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ITACITIOPT ®OHJA OINEHOYHBLIX CPEJACTB

[lepedyenb hopMupyeMbIX KOMITETEHIIHIA:

OK 01. BsiObupats criocoObl penieHus 3a1a4 npophecCHOHAIBHON AEATEIIbHOCTH, IPUMEHUTEIHHO K
Pa3IUYHBIM KOHTEKCTaM.

OK 02. OcymiecTBisTh TOUCK, aHAIU3 U UHTEPIPETALNIO HHHOPMAITUH, HEOOXOTUMOM IS
BBITTOJIHEHUS 3a/1a4 TPO(PECCUOHATIBHOMN 1EATEIIbHOCTH.

OK 03. [ImanupoBaTh U peaM30BBIBATh COOCTBEHHOE MTPO(ECCHOHATIBHOE U JIMYHOCTHOE pa3BUTHE.

OK 04. PaGoTtaTh B KOJUIEKTUBE U KOMaH 1€, 3 (HEKTUBHO B3aMMOICHCTBOBATH C KOJJIETaMH,
PYKOBOJICTBOM, KJTUCHTAMH.

OK 05. OcymecTBisTh YCTHYIO U TUCBbMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYTAPCTBEHHOM SI3BIKE C
y4eToM 0COOEHHOCTEN COIMAIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. IIposiBiATH rpaXkAaHCKO-NATPUOTHUECKYIO O3ULUIO, IEMOHCTPUPOBATH OCOZHAHHOE
MOBEJICHNE HAa OCHOBE TPAJULIMOHHBIX 00IEYEI0BEYECKUX LIEHHOCTEH.

OK 07. CopeiicTBoBaTh COXpaHEHHUIO OKPYKAIOIIEH cpelibl, pecypcocOepexeHuto, 3hpekTuBHO
JEUCTBOBAThH B UPE3BBIYANHBIX CUTYALUAX

OK 08. Hcmonb3oBaTh cpeacTBa (HU3NUECKON KYIbTYPHI ISl COXPAHEHUS U YKPEIUICHUS 37I0POBbS
B Ipoliecce Npo(ecCHOHANBHOM AeTETbHOCTH U MOAIepKaHHe HE00X0AUMOTO YPOBHS
¢bu3nvecKoil MoAroTOBIEHHOCTH

OK 09. Hcnonp3oBaTh HH(GOPMAIIMOHHBIE TEXHOJIOTUH B MPO(ECCHOHATLHON JAEATEIIbHOCTH.

OK 10. Tlomb3oBaThcst npodhecCHOHAIBHON JOKYMEHTAIEeH Ha roCcy1apcTBEHHOM U MHOCTPAaHHOM
A3BIKE.

OK 11. [InanupoBaTh IpEeANPHUHUMATEIBCKYIO IESITEIBHOCTD B MPOheCcCHOHATBHOM cdepe.

[IK 5.1.  3acenenue rocreif B rOCTUHUYHOM KOMILJIEKCE
I[IK 5.2.  OdopmieHue Bbie31a TOCTEH U3 TOCTUHHYHOTO KOMILIIEKCA

K 5.3. IIpuem xanob u Opyrux 3arpocoB OT TOCTEH TOCTHHUYHOTO KOMITJIEKCa

I[IK 5.4. CocraBieHHe OTYETOB O 3arpy3Ke TOCTUHUYHOTO KOMILIEKCa

KonTtponupyemsie pa3nieinsl (TEMbI)
JTUCIUTITAHBI (PO eCcCHOHATBHOTO
MOYJIs1)

Kon kouTponupyemoit HaumenoBanue

n/m KOMIIETEHIINHU OIICHOYHOT'O CPE/ICTBA

TIpOHM3BONCTREHHAS PAKTHKA IO OK 1-OK 11, TIK 2.1- | OrtueT o npou3BOJICTBEHHOU

1 | IM.05 K 2.3 IIPaKTUKE




ChopmMHUpoBaHHOCTH BBIIIE MEPEUUCICHHBIX KOMIIETEHIIUI Mpenoaraer, 4ro B pe3yjbTare
OCBOCHUS JUCIUILTUHBI 00YyUaIOIIUIACS TOIKEH:

YMETbh:

- yMeeT 00CITyKUBATh KIIMEHTOB Y CTONKHU MOPTHE;

- JIEACTBYET B COOTBETCTBUHU C CEPBUCHOM KOHIIENINUEN TOCTUHUILBI;

- MIPEJICTaBISIeT KIMEHTY PErJIaMeHT paboThl TOCTUHULBI U €€ MOoApa3IeIeHN, a TakKe Ipu
HE00XO0AMMOCTHU COOOIIIaeT OCHOBHBIEC CBEICHUS 00 OpraHU3alnu, K KOTOPOW MPUHAAISKUT TOCTUHHIIA;

- nH(OpPMUPYET KIMEHTOB 00 yCiIyrax pa3MeIIeHHs U O APYTUX BUIAX YCIyr TOCTUHUIIBL,
a TaK)Ke 0 CTOMMOCTH yCIIYT;

- OOHOBJISITH  COOCTBEHHbIE  CBeJEHUS 00 aKTyaJbHBIX KOMMEPUYECKHX MPOAYKTaX
U O IPOBOJUMBIX B TOCTHUHHIIC KaMIIAaHUSAX, a TakKe€ CBEIEHUS O MECTHBIX KOHKYPUPYIOIIUX
OpraHM3alMsIX TOCTUHUYHOTO CeKTopa 1 00 ux HanboJiee 3HAUYMMbIX YCIIyTax;

- yMeeT KOMIIETEHTHO U KIIMEHTHO-OPUEHTHPOBAHHO BECTU AUAJIOT B X0Jie OpOHUPOBAHUS;

- MPE3EHTYeT KIMEHTaM TOCTHUHUIIBI YCIYyTd M KOMMEpPYECKHE MPOIYKThl U aKTUBHO BENIET
WX MPOJIAKY;

- npu OpOHMPOBAHUM AKKYpaTHO PETHUCTPUPYET JIMYHbIE M KOHTAKTHbBIE JAaHHbBIE KJIMEHTA,
MH(OPMAIIHIO JIUTSI OTKPBITUS CUETA U JIOMOJIHUTEIILHEIC CBEICHUS;

- B COOTBETCTBUU C PETJIaMEHTOM TOCTUHHUILBI JaeT MOJATBEPKICHHE OpOHH B IEKTPOHHOU
¢dbopme, TUCHBMOM HMJTH IPYTUM COTJIACOBAHHBIM C KIIMEHTOM CIIOCOOOM;

- COOOIIAeT KIMEHTY YCIOBUS OTMEHBI MJIM U3MEHEHHUS OpOHUPOBAHUS U YCIOBHUS OIIATHI;

- MPOU3BOIUT OTMEHY OPOHUPOBAHMS B COOTBETCTBUH C PETJIAMEHTOM FOCTUHHIIBI;

- YCHENIHO  TIOJIB3YETCS  TOCTUHWYHOW  MH(OPMAIIMOHHOM  CHCTEMOW U APYTHMH
MPUMEHSEMBIMH B pab0Te OPThE CPEACTBAMH H ITPOrPAMMHBIM 00eCIICUeHUEM;

- OpOHUpPOBaHUE IO HHTEPHETY;

- 0 Mepe HEOOXOJUMOCTH KOHCYJIBTHPYET KJIHMEHTa II0 MOBOJY OpOHHMPOBAaHHUS HOMepa
Yyepe3 COOCTBEHHBIM BEOCAUT TOCTHHHITHI UJTH Yepe3 BeOCAT CTOPOHHETO IpOBaifiepa yciyT;

- o0CTyXKMBaHUE KIMEHTOB MPHU 3aCEJICHUH B TOCTUHUILY;

- B HayaJie CMEHbl 3HAKOMUTCS C TEKYIIeH cuTyanue 6poHUPOBaHUS;

- IUTAHUPYET COOCTBEHHYIO paboTy B 3aBUCHMOCTH OT CUTYAIIMH, TAKXXE U B COTPYJHHUECTBE
C IPYTUMH MOJpa3IeICHUSIMU;

- 3apaHee TpOBEpseT JAeTald OpOHHUPOBAHUS C TeM, 4YTOOBl 0e€3 3alepX Ku O(OPMHUTH
Y IPOMHCTPYKTUPOBATH 3aCENSIIOIIETOCS TOCTS;

- 0e3 3a7iepKeK yaeNnsieT BHUMAaHUE OT/ICIbHBIM KJIMEHTAM U TPYIaM KIUEHTOB;

- BEXJIMBO IPUBETCTBYET FOCTEN;

- ObICTPO OGOPMIISIET 3aCENSIOLIETOCs TOCTS M OTKPHIBAeT CYET TOCTHHHUYHOTO HOMeEpa,
a TaKKe MPOBEPSIET MPABUIBLHOCTD JaHHBIX;

- neicTByeT B COOTBETCTBUU C UHCTPYKIUSIMHU npu 3aceneHun KJIUEHTA,
He OpOHHMPOBABILIETO HOMEp 3apaHee;

- o0ciTykKMBaHHe KIMEHTOB MPU BbI€3/I€ U3 TOCTUHUIIBI,

- OOCITy’)KMBAeT KJIMEHTa BEXIUBO C TEM, UYTOOBI Y KJIMEHTa OCTaJOCh IOJOXKHUTEIbHOE
BIIEYATJIEHUE OT NPEObIBaHMS B TOCTUHULIE;

- IIPOBEPSIET IJIATEXKHU 10 CUETY TOCTUHUYHOIO HOMEPA U HMEIOIIUECS B CUETE OTMETKH;

- OBICTPO M aKKypaTHO MPUHUMAET Pa3IMYHbIe BUJIbI OTLIATHI,

- YUUTBIBAET B CBOCH paboTe pUCKH, CBSI3aHHBIC C BUJAAMU TIATEKEH U OIJIaTOM B KPEIUT;

- JEHCTBYET B COOTBETCTBUH C MHCTPYKLUSMU IO BHICTABICHUIO CUETOB;

- B CITy4asiX HEMPUOBITUS TOCTS WM OTMEHBI OPOHUPOBAHUS T03KE YCTAHOBJICHHOTO CPOKa
JeHCTBYET B COOTBETCTBUH C UHCTPYKLHUSAMU FTOCTUHUYHOTO TIPEITPUSITHS;

- 00paboTKa O0T3hIBA KIIUEHTA,

- B COOTBETCTBUU C PErJIaMEHTOM 3alpalilBaeT OT3bIBbl KJIUEHTOB;

- o0pabaThIBaeT OT3bIB KIIMEHTA B COOTBETCTBUU C MHCTPYKIUSIMHA KOMIIAHUH, U UCTIONIb3YET
MTOJTYYEHHBIN OT3BIB B pa0OTE MOIpa3ieiecHuss U B COOCTBEHHOM paboTe;



- COCTaBJIEHHE OTYETHOCTH CTOWKU NOPThE U 0(hOPMIICHUE pacueTa;

- MIPOU3BOJIUT €KETHEBHBIE PACUETHI B COOTBETCTBUU C MHCTPYKIIMEH JUISI TOPTHE;

- COCTaBJISIET OTYETHOCTh B COOTBETCTBUH C PEIVIAMEHTOM I'OCTHUHULIBI,

- BEJIET CTAaTUCTUKY B COOTBETCTBHH C PETIIAMEHTOM T'OCTHHHIIBI;

- HQJISKAIUM  00pa3oM apXHBHPYET ONpaBAaTelbHbE JOKYMEHTHl M MH(OPMAIIHIO
0 KJINEHTAaX;

- CIOCOOCH JeMCTBOBaTh B COOTBETCTBMH C KOMMEPYECKMMHU 33JadyaMH U PEriiaMeHTOM
TOCTUHUIIBL;

- 00513aTeNIbCTBA B OTHOIIEHUH KOMMEPUYECKHX 33/1a4;

- BBITIOJIHSIET TOJYYCHHbIE WHCTPYKIUU U 00S3yeTCsl MPUICPKUBATHCS COTIACOBAHHBIX
C KOJUIEKTUBOM KOMMEPUYECKHX 3a/1a4 U COOJII0aTh peryiaMeHT padoThI,

- MPOSBIISIET MHUIIMATUBY U BBIMOJIHSET CBOIO pabOTy B MOJIHOM 00BEME;

- 3Has OCHOBHBIC TIOKa3aTEId PEHTAOEIbHOCTH, PEATUCTUYHO OICHUBAET 3HAUYCHUE
COOCTBEHHOTO TPY/Ja U €ro BIUSHUE HA peHTAa0eIbHOCTh TOCTUHUIIBL;

- 00OCHOBBIBAaCT PEHTA0CNBHOCTh MPOJAKM HOMEPOB Ha OCHOBAHMHU  IIOKa3aTeneid,
Koa¢duLreHTa 3arpy3K1 U CPEIHUX LIEH B COOTBETCTBUH C PETJIAMEHTOM T'OCTHHHIIBI;

- BBISICHAET MPHUHIUIBI LEHOOOpa30BaHUs [UIS TNPOJAKU HOMEpOB, a TaKXKE BIIUSHUE
KaMITaHUW WM CIIpoca U MPEeAJIOKEHUS Ha CTOUMOCTb HOMeEpa;

- aJIeKBaTHO BOCIIPUHUMAET OT3bIBBI O CBOEH pabOTe U B CBOIO OUYEpEb JaeT OOpaTHBIH
OT3BIB.

3HATh:

- obecrieueHre 6€30MacHOCTH padOTHI;

- MHCTPYKLIUHU IO O€30I1aCHOCTH;

— TJTaH YBaKyaIluy TOCTHHHMIIBI;

- HaJIeXKaImuM  o0pa3oM oOpamaercst ¢ uHpopMarueil KOoH(UIESHIIMAILHOTO CBONCTBA
Y pelIaeT BOIPOCKHI TAKOT'O POJIa B COOTBETCTBHH C XapaKTEPOM CBOMX TPYAOBBIX 00sI3aHHOCTEH;

- 00 o0ecrieueHn COXPAHHOCTH TIEPCOHANBHBIX U KOPIOPATUBHBIX JaHHBIX KJIHEHTOB
B IIPOIIECCE IMYHOW KOMMYHHKAIIMK U TIPH ITOJTb30BAHUH COIIMATEHBIMH CETAMU;

- CBOM TPYJOBBIE O0S3aHHOCTH, UHCTPYKIIMH U PETJIAMEHT KOMIIaHHH.

«OTJIUYHO» 85-100% mpaBUIBHBIX OTBETOB
«XOPOLIOY» 70-84% npaBUIBHBIX OTBETOB
«YIIOBJIETBOPUTEIILHO» 50-69% npaBUIIBHBIX OTBETOB
«HEYJOBJIETBOPUTEIILHO» 0-49% npaBUIIBHBIX OTBETOB




I TEKYIIAH KOHTPOJIb 1O YYEFHON JUCHHUILIMHE

OLHEHOYHOE CPEJCTBO Otuer 1o npou3BoJACTBEHHON MPAKTUKE

1. Hean popMupoBaHKE CHCTEMBI 3HAHUN 00 OpraHU3aluy padOThI 0 JOJKHOCTH CIYKAIIETO
«ITopThe»

2. Ilposepsiemble komnerenuun (kox): OK 1-OK 11, ITK 5.1.-1TIK 5.4.

3. Ilpumep oLEeHOYHOrO CpeACTBA

MUHHCTEPCTBO OBPA3OBAHUS 1 HAYKU POCCHUMCKOMN ®EJIEPALIAUN
denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO OOpa30BaHUS
«AJITANUCKUN TOCYJAPCTBEHHBIN YHUBEPCUTET»

Komnemx AnTaiickoro rocyaapcTBEHHOTO YHUBEPCUTETA

OTtneneHue NpupooINob30BaHUS, CEPBHUCA U TypU3Ma

OTYET IO YYEFHOM ITPAKTUKE

o npodeccuoHabHOMY Moayi0 «[IM.05 Beimonaenne paboT mo gomkHocTH cayxaiero «[lopTee»

Brimonnun(a) crynent(ka)
Kypca TpyHIbI

(p.m.0.)

(oaruck)

HayuHblil pykoBOIUTEb

(yd. cTeneHb, 3BaHUE, KaTeropus)

(p.m.0.)

(moaruck)

Pabora 3amminesa
« » 20 T

OrneHka

(moaruck)

bapnayn 201



IIpumep odopmiieHust OrJIaBJIeHUSA

COIEP2)KAHUE
BBEJIEHUE 3
1 HABBAHUE T'JTABBI 5
1.1 Ha3Banue naparpada 5
1.2 HazBanue maparpada 10
2 HABBAHUE I'JTABBI 15
2.1 Ha3Banue maparpada 15
2.2 Ha3zBanue nmaparpada 20
3AKJIIOYEHUE 25
CIIMCOK HCIIOJIb30BAHHBIX MCTOYHUKOB U JINTEPATYPbI 27
I[MPUJIOXKEHUE 29

Kputepuu ouenuBanus (no 100-6anivrou cucmeme oyeHUBAHU):

OTIINYHO

Pabora BeIMOTHEHA B CPOK, 3alIUIIEHA C IEPBOTO pa3a, MOTHOCTHIO
odopmIieHa, Ipyu HeOOXOJUMOCTH HAITUCaH TEOPETUUECKUI KOHCIIEKT,
CIeTaHbI BEIBOIBI 11O paboTe. CTyneHT OJecTsIIe OTBEYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET INIyOOKHE TeOpeTHUECKHe 3HaHUs, 3HAHNE
MEePBOMCTOYHHUKOB.

Xoporio

Pabora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTEIIBHBIE HEJIOUETHI, IOJYUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIIMCAH TEOPETUYECKUN KOHCTIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOYHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHUE TEPBOMCTOYHHUKOB.

Y 10BJIIETBOPUTEIILHO

PaGora BeIMOTHEHA B CPOK, 3alUIIEHA ¢ IEPBOTO pa3a, B 0(hOpMICHUN
MPUCYTCTBYIOT HE3HAYUTEIIbHBIE HEJIOUETHI, OJYUYEHbI JOCTOBEPHbIE
pE3YNbTaThI, TPH HEOOXOIMMOCTH HAITMCAH TEOPETUYECKUN KOHCTICKT.
CTylleHT IEMOHCTPUPYET NOCTATOYHBIA YPOBEHb TEOPETUUECKUX 3HAHUM,
OIHAKO 3aTPpYyAHACTCA OTBCUATH HA OTACIIbHBIC BOIIPOCHI.

HeynosnersopurensHo

Pabora He Bcera 3amuineHa ¢ mepBoro pasza, B 0pOpMICHHH MTPUCYTCTBYIOT
CylecTBeHHbIE He1oueThl. CTYIEHT 3aTpyIHAETCS OTBEYaTh Ha BOMPOCHI.

II MPOMEXYTOYHASI ATTECTAIIMSA IO YYEBHOH JUCIUILIAHE

IIM.05 BBIITIOJIHEHUE PABOT I10 JOJDKHOCTHU CIIYXXAILEI'O «IIOPTBE»

1. dopma npoBereHUs MPOMEKYTOYHOIH aTTeCTANMU K3aMEH KBATU(UKAIIMOHHBIN




2. Tlpoueaypa npoBeneHusi. Jk3aMeH MPOBOJUTCS MOCIE BHIITOJIHEHUS U CIaYH BCEX MPAKTHUECKUX
paboT, MpeAOCTaBICHHS OTYETOB O MIPOXOKICHUH MPAKTUK U CIaye dK3aMeHa 10

MEXIUCLUIIMHAPHBIM KypCaM.

3. IlepeyeHb BONMPOCOB sl MOATOTOBKH K IK3aMeHY

1. B3auMocBsI3b Typr3Ma ¥ TOCTUHUYHOTO Jena. DakTopbl pa3BUTHS TOCTUHUYHOTO JIeia

2. CoBpeMeHHbBIE TEHJICHIIUH PA3BUTHUSI UHAYCTPUHU TOCTEIIPUHUMCTBA.

3. OcoGeHHOCTH B3aUMOACUCTBHSI COCTaBHBIX DJIEMEHTOB MHAYCTPUU FOCTEIPUUMCTBA

4. OCHOBHBIE MOJEIM TOCTENpUUMCTBA. CpaBHUTEIBHBIA aHAJIN3 OCHOBHBIX MOJEIIEH
rOCTENPUHMCTBA.

5.ITpoGreMbl ¥ IEPCTIEKTUBBI PA3BUTUSI TOCTHHUYHOTO CEPBHCA.

6. Tunosorusi rocTUHUIL. Bubl KimaccuUKaIy TOCTUHUYHBIX TTPEATTPUATHH.

7. Kimaccudukanust roctuHUIL (1o GyHKIIMOHATLHOMY HAa3HAYEHUIO)

8. Kinaccuduxanus rocrunu (o tunam OCY)

9. IlocTpoeHre KOHIEMIIUN TOCTUHUYHOTO MPEANPUATHS. YUeT (aKkTOpPOB, BIHUSIONIUX Ha
MOCTPOEHHUE.

10. CranmapThl KadecTBa 00CITY>KUBAaHUS B TOCTUHUYHBIX MPEATPUSITHSIX.

11. CrannapThl KauecTBa 00CTY)KUBaHUS CIYXKOBI TpHEMa U pa3MELICHHUS.

12. Yenyru nutaHus B mporecce 00CIy>KUBaHUS TOCTEH.

13. AHUMaMOHHO — JOCYTOBas ESITEIbHOCTh KYPOPTHBIX OTEJICH.

14. DKCKYpCUOHHBIE YCIYTH U YCIYTH «BCTPEYH - TIPOBOBIY.

15 Opranu3anus pabOTHI BCIIOMOTATENFHOM CITYKOBI TIPU TOCTUHHUIIE.

16. Opranusaryst OM3HEC -MEPONPUATHS B TOCTUHUIIE.

17. Opranu3anusi CiOpTUBHO-030POBUTEIBHBIX MEPOIIPUATHNA B TOCTUHUIIE.

18. OcHoBHBIE CITyXO0bI, 0OecrieunBarone GyHKIIMOHUPOBAHUE TOCTUHHIIBI.

19. Ciyx6a no pabore ¢ KIIMeHTaMu: 0€30IacHOCTb TOCTEH.

20. Ciy>x6a no padore ¢ kiueHTamMmu. OOCITy>)KUBaHUE U SKCILTyaTaluss HOMEPHOTO (OoHIA.

21. Cdepa koMneTeHITNN CITYKObI yIpaBiIeHUsI HOMEPHBIM (POHIOM.

22. MecTo u poJib CITY)KOBI aIMUHHUCTPATOPA U TIOPTHE B CUCTEME YIIPABICHUS TOCTUHHUIICH.

23. OcHOBHbIE (DYHKIIMHU CITYXKObI TpHEMa U pa3MELICHHUS TOCTEH.

24. Cnyx0a mo paboTe ¢ KIMEHTaMHu: HpodeccuoHalIbHbe O0S3aHHOCTH IIBEHIapa,
MOpThE, KOHChEPKa,

25. Cnyxb6a o pabore ¢ KiIMeHTaMu: MPOoQeCCHOHAIBHBIC 005S3aHHOCTH aJIMHHUCTPATOPA,

MeHekepa Reception, 1esxypHOro mo 3Taxy, 6atiepa.)



26. Cnyx06a no padote ¢ knueHTamu. O0s3aHHOCTH TTOpThe. OpraHu3amus padbodyero mecra
MIOPTHE.

27. @yHKIMHU CITYyKObI HOYHOTO TMOPThE U MpaBuia ayauta. Hounoit ayaur.

28. BzaumozeicTBre ciyx0bl IprieMa U pa3MelIeHus ¢ IPYTUMHU CITY>KOaMH TOCTHHUYHOTO
MPETPUITHS

29. Cdepa KOMITETCHIIUN aAMHUHUCTPATOPA, TOPTHE.

30. 3agaum, pemaemMble aIMHHUCTPATOPOM, TIOPThE: 0(hOPMIIEHHE roCcTei

31. 3agaum, pemraemMble aAMUHUCTPATOPOM, MMOPTHE: PACUETHI C KIMEHTAMU

32. 3aymaun, peniaeMble aIMUHUCTPATOPOM, ITOPThE: OPOHUPOBAHNE HOMEPOB,

33. 3agauu, peraeMble aIMUHACTPATOPOM, MIOPThE: pa3MeELIEHUE rocTel

34.3anaun, pemaemble aJAMUHUCTPATOPOM, IOPThE: MpPEIOCTaBICHUE HHPOPMALIUU O
NOTIONIHUTENBHBIX ~ yCIyrax, TMpeAoCTaBIsIeMbIX TOCTHHHMIIH, M  HMHOHW  uH(pOpManuu,
3ampanimBaeMoi ToCTeM.

35. OcHOBHBIE MOMEHTBI BCTPEUHU T'OCTA B (h0ii€ TOCTHHHUIIBL.

36. Ilopsaok nepegauu Jiea N0 OKOHYAHUU CMEHBI.

37. ConeprkaHHe OTYETA O CMEHE

38. OcHOBHBIE PYHKIIUM AIMUHUCTPATOPA, TTIOPTHE.

39. Ilpouenypa perucrpauus rocTei.

40. 3amosHeHWe KapThl JBIDKEHUS HOMEpPHOro (oHma («axMaTKd) WIH CIPaBKH O
HaJIMYUU CBOOOJHBIX MECT

42. OcoOEHHOCTH PErUCTPAlMK Pa3HbIX KaTErOpuil rOCTEi: 3a0pOHUPOBABIINX HOMED U HE
UMEIOIINX OpPOHM, TYPUCTUYECKUX IPYIII, HHOCTPAHHBIX I'PaKIaH.

43. OcoOeHHOCTH PEruCTpaIK Pa3HbIX KaTEropuil rocTeii: 3a0pOHNPOBABIINX HOMEP U HE

44. OcoOEHHOCTH PETUCTPAIIMH PAa3HBIX KATETOPHI TOCTEH: HE UMEIOINUX OpOHH,

45. OcoOEHHOCTH PETUCTPAIIMHU PA3HBIX KATETOPH TOCTEH: TYPUCTUUECKUX TPYII,

46. OcoOeHHOCTH PErUCTPAIH Pa3HBIX KATErOPUi TOCTEH: HHOCTPAHHBIX TPaKIaH.

47. ITopsaaok oopMIIEHHUS pacueTOB 3a YCIYTH, IPEIOCTABIIIEMbIE OTEIIEM.

48. Cnenuduka pacueToB C HCIOJb30BAHMEM pPa3HbIX IJIATEKHBIX CPEACTB: KPEAUTHBIX
KapT, TOPOKHBIX YEKOB, HATMYHBIMHU.

49. TTopsaaok pemeHust KOH(QIMKTHBIX CUTyallui 0 pacdyeTaM ¢ TOCTSIMHU.

50. IIpenocraBnenre nHGOPMALIUH, TPEIOCTABIIIEMON FOCTIO U € 00BEM.

51. JInyHOCTHEIE KayecTBa, HEOOXOMUMBIE  UJIT  YCIIEUTHOTO BEBINOJTHEHUS
po¢eCCHOHANTBHBIX 00S3aHHOCTEH aIMHHUCTPATOPA, TOPThHE.

52. TlpodeccuoHanbHble 3HaHMSA, YMEHUS W HABBIKM, HEOOXOAMMBIE JUIsl YCHEIIHOTO

BBITIOJTHEHUS MPOPECCHOHATBHBIX 00513aHHOCTEN aJIMUHUCTPATOPA, TOPTHE.



53. Posib 06pa3oBaHus B Kapbepe paOOTHUKA CITYKOBI TpUEMa U pa3MEIICHUS.

54. O6yuenue kak (hakTop MOBBIIICHUS KBATH(PUKALUU COTPYIHUKOB TOCTUHUIIBI.

55. Kynbrypa o6cmyKUBaHHUS TOCTEH.

56. Criennduka 00CITy)KUBaHUS B TOCTHHUIIC.

57. KnueHTbl TOCTUHUYHBIX MPEANPUITUN U UX THUIIBI.

58. Pabota ¢ xanobaMu KJIMEHTOB.

59. Cuctema colMaIbHO-KYJIBTYPHBIX MEp, HCKIIOYAIOMUX KOH(JIUKTHBIC CUTYAIlMH TpPU
00CITy’)KUBaHUU TOCTEH.

60. BapuaHTsl nOoBeJEHUS aAMUHUCTPATOPA, IOPTHE B PA3HBIX YCIOBUAX: PAHHUE 3a€37bl,

61. BapuaHTsl NOBEACHNS aIMUHUCTPATOPA, IOPTHE B Pa3HBIX YCIOBUSIX: TOCTHU C IETHMHU.

62. OcHOBHbIE MpaBuja, KOTOPBIM JOJDKEH CIIENOBAaTh aJAMHUHUCTPATOp, HOPThE IpHU

00CITy>)KUBaHUU TOCTEH.

[MPAKTUYECKUE 3AJJAHUA

3amanue 1. Ha mpumepe TypareHTCTBa M TOCTHHHUIBI (IO BBIOOPY CTYIEHTA) OMPEACITUTE
O0COOCHHOCTH 3aMMOJICHCTBHUS BCEX COCTaBHBIX YacTeH MHAYCTPUU TOCTEIPUUMCTBA

3aganue 2. Ha nmpuMepe KOHKPETHON TOCTUHUIIBI YKa)KUTE KOHKPETHBIC IEUCTBUS JJISI €€
CO3/aHMS B 3aBUCUMOCTH OT €€ MUCHH U LIeTen

3anmanue 3. Ha mpuMepe KOHKPETHOW TOCTUHUIIBI OTIPEACIIUTE €€ [eTTH pa3BUTHS OU3Heca B
3aBUCUMOCTH OT IPUHATON MUCCUU

3aganue 4. Ha mnpumepe KOHKPETHOM TOCTHHHUIIBI ITOCTPOMWTE <«JIEPEBO ILIENICH»,
oTpaxaromiee paboTy CcIayKObl TpueMa W pa3MEIICHHS 10 YPOBHSM yIpaBieHHs (TOKa3aTh
B3aUMOCBS3b CTPATETUYECKUX, TAKTUUECKUX, OTIEPATUBHBIX LIeJei)

3amanue 5. Ha mpumepe KOHKPETHOH TOCTMHHUIIBI MPOAHATMZHPYNTE BIMSHUC BHEIIHMX M BHYTPEHHHX
(hakTOpOB Ha pazMep MOTy4aeMOM MPHOBLTH

3aganne 6. Ha mnpumepe KOHKPETHOW TOCTHHUIIBI IPOAHAIU3UPYHTE CHCTEMY YIPaBICHUS
Ka4eCTBOM YCIIyT MMUTAHHSA

3amaame 7. IlocTpoiiTe cxeMy OpPraHHU3AMMOHHOW CTPYKTYPHl VIPABJICHHS IISATH3BE3J0UHBIM
ousHec-otenem, umeroniuM 180 HomepoB

3amaame 8. Ha mpumepe KOHKPETHOW TOCTHHUIIHI ONPEACIIUTE BO3MOXKHEIE MPUYUHEI MTOHMKCHIS
CIIpoCa Ha TOCTUHUYHBIC YCIIYyT'U

3amanue 9. Ha mnpumepe KOHKPETHOW TOCTHHUIIBI MMPOAHANU3UPYWTE CHUCTEMY YIpPaBICHHUS
Ka4uC€CTBOM I'OCTUHUYHBIX YCJIYT

3amanue 10. CocraBuTh ONaHK Ui OLIGHKM MOTHBAIlUM PaOOTHHKA B OTHOIICHUM BBITOIHICMOMN

JIesATeIbHOCTH (TI0 BBIOOPY CTYJEHTA)



3amarwme 11. Onpeaenuts MOTPEOHOCTH PA3TUIHBIX IEJIEBBIX TPYIII (CEMBH C TIETHMH, TIEHCHOHEPHI,

MOJIOJIEKb) B YCIIyTax OTEs

3amanne 12. PazpabotaiiTe cxemy KOHTPOJS TMPOW3BOJACTBEHHON CHUTyaluu (IO BBIOOPY
CTYAEHTa) C YYETOM OPTraHHU3allMOHHOM KYIBTYpPbI

3aganue 13. OnpenenuTs TpeOOBaHMS K OpraHU3alMy pabodero Mecta nopTbe

3amanne 14. Onpenenute BO3MOXKHBIC MPUYWHBI BOZHUKHOBEHHUS MPOOJIEMBI ““YXyIIICHIE

KaueCTBa TOCTUHHUYHBIX YCIIYT 7 c IMOMOIIBIO MMOCTPOCHUSA HpH‘IHHHO-CHGZ{CTBGHHOﬁ AuarpaMMbl.

3ananue 15. PazpaboraiiTe cucreMy ynpaBieHHs AEATEIbHOCTHIO “ObecreueHne KayecTBa
YCIIYT TOCTUHHUIIBI C TIOMOIIIBIO YIIPABICHUESCKUX (QYHKITUN

3amanue 16. Pazpaboraiite cucremy ynpaBieHHs AesSTENbHOCTHIO “ObecrnieueHre KauecTBa
YCIIYT pecTopaHa Mpu TOCTUHHUIIE” C TIOMOIIBI0 YIPaBIeHISCKUX (DYHKITUI

3ananue 17. CocTaBbTe aNropuTM ASHCTBHUI MOPTHE NMPH pacdeTe ¢ FOCTEM HATMYHBIMH

3ananue 18. CocTaBbTe aNrOPUTM JAEHCTBHI NOPTHE MIPHU pacueTe ¢ TOCTEM KPEAUTHOM KapTon

3ananue 19. Onpenenute anropuTM AEHCTBUM MOPThE NPU y4uETE IBUKEHUS HOMEPHOIO

donma

3amaane 20. ChopMymHpyHTe MHCCHIO, OTIPEACIUTE TIABHYIO CTPATETHIECKYIO IIC)Ib KYpPOPTHOTO
oTenst

3amanue 21. ChopMmynupoBaTh MHCCHIO, ONPEACIUTh T[IABHYIO CTPATErHYECKYIO LEiIb  OTENs
«CpeIHUH K1accy

3anmanue 22. CocTaBThE aNrOPUTM JEHCTBHI IOPTHE MIPH BCTPEUE M MPOBOAAX TOCTS

3amanwne 23. CocTaBbTe IPOrpamMmy MPOBEACHUST OM3HEC- MEPOTIPHUSTHS B OTEIIS

3amanwne 24. CocTaBbTe IPOrpaMMy 3KCKYPCHOHHOTO OOCITYKUBaHUSI TOCTEH OTes

3ananue 25. CocTaBbTe MepeyeHb TEXHUIECKOTO OCHAIICHUSI pab0odero Mecra mopTbe

3aI[aHI/Ie 26. CocTaBbTe nmporpaMmy nNpoBCACHUS CIIOPTUBHOI'O MCPOIIPUATHUA B KYPOPTHOM OTCJIC

3ananue 27. Onpenenute Tanbl GOpMUPOBAHHUS TOCTHHUYHOTO MPOAYKTA

3aganue 28. Onpeaenure BUAbl OPraHU3alMK MUTAHUS TOCTEH B OTENIAX PA3HOUN TUIIOIOTUU

3anmanue 29. Onpenenute (akTopbl HOPMUPOBAHUS HOPMAIBHOT'O COLUAIBHO-IICUXOJIOTHYECKOTO
KJIMMAaTa B KOJJICKTUBE TOCTUHUIIEI

3amanrne 30. OnpeaenuTe MOTHBIN UK 00CTY)KHBAaHUS KITUEHTOB TOCTHHHIIBI

Kpurepun oneHuBaHMs IK3aMEeHALMOHHBIX 3aJaHU I

«OTIANYHO»

1. Conepkanre OTBETOB MOJHOCTBIO PACKPBHIBAET TEMY BOMPOCA.



2. OOmass rpaMOTHOCTb B  U3JOKEHUU MaTepuana; yMeJloe HCIOJIb30BaHUE
po(hecCHOHATEHOU TEPMHUHOIOTHH.

3. [IpaBUNbHO peanu3yeT alrOpUTMbl PEIICHUS 3a7a4 110 UCXOJHBIM JaHHbIM. M3noxenune
TEKCTa MMEET XOPOLIO BBIPAKEHHBIM AHAIMTHUYECKUM XapakTep; BbIBOJAbI KOHKPETHBI,
CYILIECTBEHHBI.

4. be3 3aTpyAHEHUM BBITIOJHSAET BHIYUCIICHHUS.

5. IlpaBunbHO pacnpenenser BpeMs, YMEET HCIOJb30BaTh PA3PEIICHHbIE HAarJsiIHbIE

ocoOusi, MaTepHalbl CIPABOYHOTO XapaKTepa, HOPMATUBHbBIE TOKYMEHTHI.

«Xopouo»

1. CopepxaHue OTBETOB pACKpBIBAET TEMYy BOIIPOCa, HO JOMYIIEHBI HEOOIbIINE
HETOYHOCTH.

2. OOmass TrpaMOTHOCTb B U3JIOKEHUU MaTepuana; yMeJloe HCIOJb30BaHUE
po(hecCHOHATEHOM TEPMHUHOIOTHH.

3. [IpaBUnbHO peanu3yeT alrOpUTMbl PEIICHHS 3a7a4 110 UCXOJHBIM JaHHbIM. M3noxenue
TEKCTa UMEET HE3HAUYMUTEJIbHbIE HETOYHOCTH, KOTOPBIE HE CKa3bIBAKOTCS HA UTOTOBOM pE3YJIbTaTeE;
BBIBO/IbI KOHKPETHBI.

4. be3 3aTpyAHEHUMN BBITIOJHSAET BHIYUCIICHHUS.

5. IlpaBunbHO pacnpenenser BpeMs, YMEET HCIOJb30BaTh PA3PEIICHHbIC HAarJsiIHbIE

ocoOusi, MaTepHalibl CIPABOYHOTO XapaKTepa, HOPMATUBHbBIE TOKYMEHTHI.

«Y10BJICTBOPHUTEJIBHO»

1. ConepxaHue OTBETOB HE ITOJIHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. JlomymeHa HErpaMOTHOCTh B M3JIOKCHMM MAaTepuana; HEyMEJIOE€ HCIOJIb30BAHNE
npo¢eCcCHOHATBHON TEPMUHOJIOTUH.

3. Jlomy1ieHsl HETOYHOCTH B pacdeTax, HeOpPeKHO BBITOIHEHB! BHIYMCICHHUS.

4. HenpaBunbHO pacnpenenseT BpeMs, YMEET HCIOJIb30BaTh DPA3PELICHHBIE HArJIsIHbIC

ocoOusi, MaTepHalibl CIPABOYHOTO XapaKTepa, HOPMATUBHbBIE TOKYMEHTHI.

«HeynoB1€TBOPUTEILHOY

1. CrymeHT He 3HAeT TEXHMYECKOW TEPMUHOJOTHH; O(OpMIIEHHE OTBETOB HE
COOTBETCTBYET TPEOOBAHUSIM.

2. OOmass 06e3rpaMOTHOCTh TEKCTa; HEYMEHHE WCIOJIb30BaTh MPOGeCcCHOHATBHYIO
TEPMHHOJIOTHIO. boIbIoe uncio omudokK, TpedyeTcs: JOCKOHAIbHAS TPOBEPKa PE3yIbTaTOB.

3. CTyneHT myTaeTcsi B IOCIEI0BATEIBHOCTH PACYETOB, HMMEIOTCS OIITHOKH.



4. HempaBuiIbHO pacripesiesnisieT BpeMs, He YMEET MCIO0JIb30BaTh pa3pellieHHbIe HarJIsIHbIC

nocoOusi, MaTepuabl CIPABOYHOTO XapaKTepa, HOPMATUBHBIC JTOKYMEHTHI.
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