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1. ITACIIOPT ®OHJJIA OHEHOYHbIX CPEJICTB
1.1. O6nacTs MpUMEHEHUS

KoMmiekT OLleHOYHBIX MaTepuanoB MpeAHa3HaueH [JIs OIEHKH pe3yJbTaTOB OCBOEHUS
MpOoECCHOHAIBHOTO  MOIYJII TPO(ECCHOHATBLHOTO IHMKJIa OCHOBHOW 00pa30BaTEIbHOM
nporpammsel (OOII) B cootBerctBUM ¢ ®PI'OC CIIO no cneunansHoctu 43.02.14 I'octuHNYHOE

ACJI0:

IIM 01. Opranuzanus AeATEIbHOCTU COTPYIHUKOB CIYXKObI TpreMa 1 pa3MeIeHHS ;

PesynpraTom ocBoenms oOpazoBarenbHOM mporpammbl CIIO mo cnenmambHocTn 43.02.14
locTuHUYHOE AENO SIBISETCS TOTOBHOCTH OOYYArOMIETOCS K BBIMOJTHEHHIO OCHOBHBIX BHUIOB
NESTENIbHOCTH, COMVIACHO TOJlydaeMOW KBaNM(UKAIMKM  CICIHMATUCTa CPEJHEr0 3BEHA
«CriennanucT Mo TOCTENPUUMCTBYY, a Tak ke obnananue oomumu (OK) u npodeccnoHanbHbIMH
komrereHnmsiMu  (I1IK), cooTBeTcTByrOmMe OCHOBHBIM  BUJaM  jAestenbHocTH: Kon
HaumeHoBaHMe BUI0B 1eATEIbHOCTH U MPO(EeCCHOHATBHBIX KOMIIETCH UM

B/I 1 Opranuzanus #1 KOHTPOJIb TEKYIIEH AEATEIbHOCTH PAOOTHUKOB CIYKObI TpréMa U
pa3MenieHus

IIK 1.1. IlmaaupoBaTh MOTPEOHOCTH CITYKOBI TPUEMA U Pa3MEIIEHUS B MaTepUaTbHBIX
pecypcax u nepcoHaie

[IK 1.2. Opranu3oBbIBaTh ASITEIHHOCTh PpAOOTHUKOB CIYXKObI MPHEMa M pa3MEIEeHUs B
COOTBETCTBUU C TEKYIIMMH IJIaHAMH U CTaHAApTaMH TOCTHUHUIIBI

ITK 1.3. KoHTpoaupoBaTh TEKYIIYIO AESTEIFHOCTh pAOOTHUKOB CIY>KOBI MpUEMa U pa3MeICHUS
TUTSL TIO/IepKaHus TPeOyeMoro ypoBHS KauecTBa

HanMeHoBaHHe 001X KOMIIETEHITHHA

OK 01. Beibuparsp criocoObl perieHus 3a1a npohecCHOHATBHON AeTETbHOCTH, TPUMEHUTEIHHO
K pa3JIMYHbIM KOHTEKCTaM

OK 02. OcymiecTBisATh MOKMCK, aHATU3 M HWHTEPHpPETAlHI0 WH(GOpMAIMK, HEOOXOTUMOHN JUIs
BBITIOJIHEHUS 3a]1a4 PO ECCUOHATIBHOMN IEATEIbHOCTH

OK 03. IlnanupoBaTh W peaJM30BBIBATH COOCTBEHHOE MNPO(ECCHOHAIBHOE M JIMYHOCTHOE
pa3BuUTHE

OK 04. Paborate B KOJUIEKTHBE U KOMaHAE, dPPEKTUBHO B3aUMOJICMCTBOBATH C KOJIJICTAMH,

PYKOBOJICTBOM, KIIMEHTaMH

OK 05. OcyuiecTBisiTh YCTHYIO U MHCBMEHHYI0 KOMMYHUKAILIMIO HAa FOCY/IapCTBEHHOM SI3BIKE C
y4€TOM 0COOEHHOCTEH COLMANIBHOTO U KYyJIbTYPHOTO KOHTEKCTa

OK 06. IIposiBIATh TPaKIaHCKO - MATPHUOTHYECKYIO MO3UIIHI0, JEMOHCTPUPOBATH OCO3HAHHOE

MIOBEEHNE Ha OCHOBE O0IIEUEIOBEYECKUX [IEHHOCTEMN



OK 07. CopeiicTBOBaTh COXPAHEHHUIO OKPYXAIOIIEH Cpeibl, pecypcocoepexeHunto, 3phekTHBHO
JIECTBOBATH B UPE3BBIYANHBIX CUTYaLUsAX

OK 08. Hcnonb3oBaTh cpeicTBa (PU3MUECKOW KyJIbTYPbI A COXPAaHEHHS M YKPEIUICHHS
30pOBbsl B TIpoliecce MPO(EeCCHOHAIBHOW MAEATENIBHOCTH M HOJAEp)KaHHE HeoO0XO0AUMOro
YPOBHSI (pU3MUECKON TOATOTOBIEHHOCTH

OK 09. Ucnonb3oBaTh HHPOPMALMOHHBIE TEXHOJIOTHH B IPOPECCUOHATIBHOM eI TENbHOCTH

OK 10. TIlomp3oBaTbcs mNpoeCCHOHANBHONW JOKyMEHTalMeld Ha TOCyJapCTBEHHOM H
MHOCTPAHHOM SI3bIKE

OK 11. IlmarupoBaTh NMpeANPUHAMATEIIBCKYIO ACATEIHLHOCT B IPO(ecCHOHaIbHOM cdhepe

1.2. Onucanue npoueaypsl OIIEHKH U CUCTEMbI OLICHUBAHUS

1.2.1. O6mue monoxenuss o0 opranm3anuu oreHku PoHa orneHovHbXx cpeactB (POC)
npeCTaBisieT co00i COBOKYITHOCTh KOHTPOJIUPYIOIIUX MAaTEPUAIOB, BKIIOYAIOLINX KOHTPOJIHHO
- OLEHOYHBIC CpEeACTBA [UId TPOBEJACHHUA TNPOMEXKYTOUHOH aTTeCcTallMy: »SK3aMeHa WU
nuddepennupoBanHoro 3auéra mo MJIK 1 UTOroBoro KOHTpOJIsi OCBOSHUS NPO(hECCHOHATBHBIX
¥ O0IIMX KOMIIETEHLIUN B paMKaX JEMOHCTPAIIMOHHOTO SK3aMeHa.

IIpu paspaboTke oOLEHOYHBIX cpeacTB Ob  yuTeHsl TpeboBanuss PIOC CIIO 1o
cneunanbHocTh 43.02.14 T'octunuunoe neno B yactu [IMOO , TpeGoBanust mpoeccuoHaIbHOTO
craugapra  WorldSkills«PykoBoguTens/ynpaBisioniuii ~ TOCTHHHYHOTO  KOMIUIEKCA/CeTH
TOCTUHUID.

1.2.2. Texymas oLeHKa 10 3JIEMEHTAM [TPOrPaMMBbI

OneHouHbIE MaTepHanbl ISl TPOBEACHHS TEKYIIET0 KOHTPOJS pa3padaThIBAIOTCS
0o0pa3oBaTeNbHONW  OpraHU3alMel  CaMOCTOSATEIBbHO, C  yY4eTOM BapHaTUBHOM  4YacTH
00pa3zoBaTeNbHON MTPOTPaAMMBI.

Tekymuii KOHTPOJIb KPOME OLIEHKM TEOPETUYECKUX 3HAHUM, BKIIOYAET OLIEHKY
pEe3yNbTaTOB  BBINIONHEHUS 3aJaHUi I TPAKTUYECKUX ©  JIA0OpATOPHBIX  3aHSTHIA,
BHEAYJIMTOPHOM CaMOCTOSITENIbHON paboThl, a TAKXKE OLEHKY PE3YJIbTaTOB BHIIIOJHEHUSI KYPCOBOM
paboTsl (IpoeKTa).

[IpomexxyTounas arrecrauus

Ox3amed 1o MJIK wnu nuddepeHmpoBaHHbll 3a4eT MOXKET BKJIIOYATh JIBa dTama: - OICHKY
TCOPCTUICCKUX 3HAaHUU B (bopMe TCCTUPOBAHUA WM YCTHOI'O HJIM NMHUCBMCHHOI'O OTBCTA Ha
TEOPETHUUECKUE BOMPOCHI;

- OLIEHKY NMPAKTUYECKUX YMEHHI B (pOpMe BBITTOJIHEHUS TPAKTUUECKUX 3aJaHHM.

WHCcTpyMEHTHI AJ1 OLIEHKH TEOPETUYECKOT0 Tana



Bri6upats criocoObl pemienus 3amad npohecCHOHATBHOU AESITEIIbHOCTH, TPUMEHUTEITHLHO
K JUISl YCTHBIX M TUCbMEHHBIX OTBETOB: TOYHOCTD, MPABUIBLHOCTH (HOPMYIUPOBOK
CootBeTcTBHE TPEOOBAHUSIM HOPMATHBHBIX JOKYMEHTOB
CooTBeTcTBHE BHIOPAaHHOM MOCTIEA0BATEIIbHOCTU JCHCTBUM HHCTPYKITUSAM, PETJIAMEHTaM
[IpaBunpHOE IpEMEHEHUE TIPO(HECCHOHATTEHON TEPMHHOJIOTHH
ANTOpPUTM BBINOJHEHUS paboT B IpodecCHOHATIBLHON 00J1acTH
CooTBeTCcTBHE CTaHIapTaM BBIMOJIHEHUS 33/1a4 MPO(ECCUOHATLHON AEATEIbHOCTH
O1ieHKa NPAKTAYECKON 3HAUMMOCTH PE3YIbTATOB MOUCKA

YcTHBIE M NHCbMEHHBIE OTBETHI HA BONPOCHI M YCTHOE M NHCHbMEHHOE pEIlIeHHE
MPAKTUYECKUX 3a7a4 WM TEeCTUpPOBaHUE (BBIOOp MPABHIBLHOTO OJHOTO WM HECKOJIBKUX
MIPABUIILHBIX OTBETOB (3aKPBITHIN TeCT), HOPMYTUPOBAHKE MTPABIIIBHOTO OTBETa (OTKPBITHIN TECT),
COTIOCTaBJICHHUE, TOCTPOEHUE IIOCIEOBATEIbHOCTH JACUCTBUN, BBIOOp MPABUIBLHOTO OTBETa
peIIeHHOM MPAaKTUIECKOM 3a1a49u | T.1I.)

CuryannoHHbIe 3a7a41

Tect (KOMIBIOTEPHBIN MK HA OYMa)KHOM OCHOBE)
[MM.O1: TIK 1.1 - 1.3 ;
Ocy1ecTBISTh MOUCK, aHAIU3 U UHTEpIpeTaluio nHpopmManuu, HeoOX0JUMON JJIsl BBIOJIHEHUS
3a1a4 NpogecCUOHATIBHOM 1A TebHOCTH
OcCylIecTBIATh YCTHYIO U IMCBMEHHYIO KOMMYHUKALIMIO HAa TOCYJapCTBEHHOM SI3BIKE C YYETOM
0COOEHHOCTEN COIUMANIBHOTO U KYJIbTYPHOTO KOHTEKCTA
[Tomp30oBaTbest mMpodecCHOHATBLHON JTOKYMEHTAIMEeH Ha TOCYIapCTBEHHOM M HMHOCTPAaHHOM
SI3BIKE
Hcnonp3oBaTh HHPOPMALMOHHBIE TEXHOJIOTHH B IPOPECCHOHATIBHOM e TeTbHOCTH
[IpoBeneHne aHanmm3a CJIOXKHBIX CHUTyalldid MpU pEIICHUH 3anad  MpodecCHOHATBHOM
NEeSITEIIbHOCTH
I'pamoTHOCTP yCTHOW M NHCBMEHHOM peuyd 1o MNpo(ecCHOHANbHOM TeMaTHKe Ha
rOCy/IapCTBEHHOM SI3bIKE U HHOCTPAHHOM SI3bIKE
OrneHka MeTo10B paboThI B IPo(ecCHOHATbHON U CMEXHBIX chepax
[Topsimok OLleHKH pe3yabTaTOB PEIIeHUs 3a/1a4 MPOoPeCcCUOHANBHOMN AeITeIbHOCTH
[IpaBunBHOE HCTIOIB30BAaHHE METOAMK PACUETOB, MPABUI OPOPMIICHHS JJOKYMEHTOB
Jlng trectupoBanus: 75% MpaBUIIbHO BBIOJIHEHHBIX 3aJaHUI
MeTtoapl olleHKHM (yKa3bIBalOTCS THUIBI OLEHOYHBIX 33JaHUN M UX KpaTKUE XapaKTEepPUCTUKH,
HanpuMep, MpaKkTUUeCKOoe 3a/JaHue, B TOM YHCIE POJieBas Urpa, CUTYyal[MOHHBIE 3aJlaud U Jp.;
IPOEKT; JUIsl TEOPETHUYECKOM COCTaBIISIIONIEW - S5K3aMEH, B TOM 4YHCIE - TECTHPOBAHHE,

cobeceloBaHUE).



2. OIIEHOYHBIE (KOHTPOJIBHO - USMEPUTEJIbHBIE) MATEPUAJIbI JUJISI [TIPOMEXYTOYHOM
W/WJIV TOCY JAPCTBEHHOM (HTOFOBOPI) ATTECTALIMA
2.1. OneHouHble (KOHTPOJBHO - H3MEPUTENBHBIE) MaTe€pHallbl A TEOPETUYECKOro 3Tara
MPOMEKYTOUHOUN U/ TOCYJapPCTBEHHOH (UTOTOBOI) aTTeCcTallun
3amanus Ne 1 T[IM.01 Opraau3zanus 1eaTeIbHOCTH COTPYIHUKOB CITYXKOBI PUEMa U pa3MeeHUs
[IpoBepsiemble 3HaHuA, yMeHus: Kputepuu orieHKu
IIpoBepsieMble 3HaHUA :
- 3aKOHBI U UHbIE HOPMATUBHO
- mpaBoBbI€ akThl PD B cepe Typusma u npeaocTaBiIeHUsI TOCTUHUYHBIX YCIIYT;
- CTaHJApThI U OTIEPAllMOHHBIE MPOIIEAYPhI, OMpeesIomne padoTy CiIyk0 bi;

- METO/IbI TNIAHUPOBAHUS TPYAa PAaOOTHUKOB CITYKObI IpHUeMa u pa3MeICHHS;

IIpoBepsiemble yMEHUS :
- IJTAHUPOBATh NOTPEOHOCTH B MaTEPUATILHBIX PECypCax U MepCoHase CIyxKObl;
- IPOBOJUTH TPEHUHTH U IPOU3BOJICTBEHHBIN HHCTPYKTaK PAOOTHUKOB CITYKOBI;
- BBICTpaWBaTh CHCTEMY CTHUMYJIHPOBAHUS W IUCIHUILUIMHAPHON OTBETCTBEHHOCTH PAaOOTHUKOB
CITy’KOBI pueMa M pa3MeIeHUS;
- OpPraHU30BBIBaTH PabOTY MO MOAJEPIKKE M BEACHUIO HHGOPMAITMOHHON 0a3bl JAaHHBIX CITYXKOBbI
pueMa 1 pa3MelIeHUs;
- KOHTPOJHMPOBAaTh PAaOOTy COTPYIHUKOB CIY>KOBI MpueMa W pa3MENIeHHs] M0 OpTraHu3aluu
BCTpEY, MPUBETCTBUI U 00CITYKMBAHUS TOCTEH, MO UX PETHUCTPALMU U Pa3MEIEHHIO, IO OXpaHe
Tpy#aa Ha pabodeM Mecte, MO mepenade paOOTHHKAMHU Jed MPH OKOHYAHHHM CMeHBI 75%
MIPaBUJILHO BBIMOJHEHHBIX 3aJaHUI PU TECTUPOBAHUU

[Tpumepsl 3aganmid:
Ne 3agaua (Bonpoc ) Ne OTBeTsI

1 Kakue cpenctBa pasMeieHHs U3 IEPEUUCICHHBIX OTHOCAT K CIIEHUAIN3UPOBAHHBIM?

1 2 3 4 ApennoBanHoe xkuiibe ['octunmiel Konrpecc - neHTpsl Xoctenu
2Borens — 310 HeOOJIBIIAasA TOCTUHHUIA 1 Ha BOJiE

13 2 3 4 B BO31YyX€E 1O BOJOM B ropax
3 Mortenb — 3T0 CpeACTBO Pa3MEILIEHNUS, PACIIOIOKEHHOE

1 2 3 4 B genoBo# YacTu TOpoJia BOJIM3M aBTOMAruCTPaid B IIEHTPE HACEIEHHOTO MyHKTa BO3JIE
JKEJIE3HOJOPOKHOTO BOK3aJIa

4 Kakue yciyrd B TOCTHHHULIAX M3 TEPEUMCICHHBIX MPEAOCTABISAIOTCS 3a JOMOTHUTEIbHYIO
iary?

1 2 3 4 Be13oB Bpaya

[Tepenaua koppecnonnennnu Madopmanus noptee OOCTY)KHBaHHE MUTAHUEM B HOMEPE



5. B Uzpaune orenu kiaccu@uIupyroTcs Mo ypoBHIO KoM$opTa Ha TpH KaTeropuu. Beioepure
BEPHbII BapUaHT.

1 2 3 JIrokc, BeIcuIas, nepsas Bricias, nepsast, Bropas [lepsas, BTopas, TpeThbs

6 B xakoil crpane npuHATa «OyKBEHHas» CHCTEMa KIACCU(HUKAIMH TOCTUHHII 1O YPOBHIO

koMdopTta?

1 2 3 4 BenukoOputanus ['epmanus ['perus Opanius
7 MexayHapoaHble TOCTHHHUYHBIC TIpaBUJia — OTO O0s3aTeNbHBIC NpaBWiIa s JTFO00M
TOCTHHHMIIBI?

1 2 a Her
8 U3 kakoro kojnyecTBa KOMHAT COCTOMUT KUJIOM HOMEP MEPBOM KaTeropuu?

1 2 yeTbipex Tpex 14 3 4 nByX ogHOM
9 B rocTuHHUIIe KaTeTOPUH 4 3BE37IbI MOXKET OBITh YETHIPEXMECTHBII HOMep (2 KaTeropun)?

1 2 da Her

10 Yto U3 nepeyncIeHHOTO HE BXOIUT B BECTUOIOJIBHYIO TPYIIITY TIOMEIICHUI?

1 2 3 4 rapnaepo0 OGenbeBoi CKiIaa Kamepa XpaHEeHUs PEIeIIns

11 MoxeT U rocTh NMPU BPEMEHHOM OTHE3/Ie U3 TOCTHHHIIBI OCTAaBUTh CBOM Oarak B Kamepe
XpaHeHus?

1 2 a Her

12 KoHchepk — 3TO pabOTHHUK CITY)KOBI

1 2 3 4 agMUHUCTpPATHUBHON OOCTYXMBaHMs TpPHEMa W PACUYCTHOM YaCTH SKCIUTyaTalluu
HOMEpHOTO (poHAa

13 Kakue TpeGoBaHUS MPEIBbABISIOT K IEPCOHATY HEKOHTAKTHBIX CITYXO0?

1 2 3 4 3HaHWE WHOCTPAHHBIX S3BIKOB KOMMYHHKAOEIHbHOCTh HAIMYME CIICIHAIBHOTO
o0pa3oBaHUs OrpaHUYEHHE BO3pacTa

14 PaGOTHHKOB KaKUX CITy’KO OTHOCST K IEPCOHATY NMEPBOTO YPOBHS?

1 2 34 puHaHCOBOW KOMMEPUECKOM OPOHUPOBAHUS TEXHHUYECKON

15 K nepcoHally HEKOHTAKTHBIX CIIYKO OTHOCST paOOTHHUKOB CITY>KObI

1 2 3 4 agaMUHUCTPATUBHON OAHKETHHTAIKCILTyaTallil HOMEPHOTO (hOH] OOCTYKUBaHHS

16 3asBku Ha OpOHUPOBAHHE HOMEPOB/MECT B CpPEICTBAa pa3MEIIEHUS IOCTYHalT U3
MOCTOSTHHBIX U HMCTOYHHUKOB.

1 2 3 4 5 mepeMeHHBIE Pa30BbIC CIyYalHBIC BHIOOPOYHBIC BHYTPCHHUE

17 Kakme nyrtu (KaHaJb) pPE3EPBHPOBAHMUSI MECT B TOCTHHHUIIAX M3 TIEPEUUCICHHBIX HE
npeIHa3HAYEHBI I WHANBUAYAIBHBIX TYPUCTOB?

1 2 3 4 5 uatepHeT - OpOHUPOBAHUE LIEHTPATU30BaHHOE OpOHUpOBaHKE TenedoH mouTa (akc



18 Kakas undopmarus He TpeOyeTcs B 3asiBKe Ha OPOHMPOBAHKME MECT B TOCTHHUIIE?
1 2 3 4 5 xkonuuecTBO rocTed JaTa M BpeMs Ipue3[a JaTa U BpeMs OTbE3Aa CEMEWHOe
I10JIO’KEHNE NIOTEHIIMAIBHBIX FOCTEN KaTEropysi Homepa
19 PesepBupoBaHue ¢ MOATBEPKICHHEM TOCTUHHUIBI O TOM, YTO OHA MPEAOCTAaBUT KIHEHTY
3aKa3aHHBIM HOMEp U B HEOOXOAMMOE €My BpeMs Ha3bIBaeTcs
1 2 3 4 nepeOpoHHPOBaHNEMIapaHTHPOBAHHBIM HETApAaHTUPOBAHHBIM 00S3aTEIbHBIM
OpOHHpPOBaHUEM
20 [TogHOC Garaska B HOMEp SIBIIECTCS 0053aTeIbHON YCIYTOl B TOCTHHHUIIAX KAKUX KaTETOPHiA?
123406e33Be3qu 1*2*% i 3* 3% g 4* 4* i 5*
21 barax roctsi B HOMEp AOCTaBIISIET 12345
[TocepHBIA KOpUAOPHBIM Baner noptee cynepBaiizep
22 Yciyru, KOTOpbIE OKa3bIBAIOT KOHCHEP)KH, BXOJST B LIEHY pa3MeIeHU?
1 2 Jla Her
23 AHKeTa «CIy4alHOT0» TOCTS, NPHUOBIBIIETO B TOCTUHUILY, 3allOJHACTCS JEXKYPHBIM
aJIMUHUCTpATOPOM?
12 Jla Her
24 3anoyHeHHAs W TTONTMCaHHasA «AHKETa rOCTs», MPUOBIBIIETO B TOCTHHUILY,

- 3TO

1 2 3 4 uHpOPMAITMOHHBIN JIUCTOK CTPAXOBOM MOJIUC MOATBEPKACHUE T0TOBOPA MEXKYy TOCTEM U
TOCTUHUIIEH Ha pa3MelIeHHEe MPOIYCK B TOCTUHUILY

25 Ilena HoMepa o OpoHH TOpoKe omyOnrKoBaHHOTO 17 Tapuda?

1 JIa 2 Her

26 bponupoBaHue no npeaoiaTe (Miau 1Mo BhICTABICHUIO CUETa, UK IO KPEAUTHOMN KapTe, WiIn

TYPUCTCKUM Bay4epoM) — 3TO OpoHUpOBaHUE

1 2 3 4 ob6s13aTeIpHOE TapaHTUPOBAHHOE HETAPAHTHUPOBAHHOE IIEHTPAITM30BAHHO €
27 Belib, KOTOPYIO YeXaBIIHiA TOCTh 3a0bIT B BECTUOIOIE TOCTUHHIIBI, JOJDKHA OBITH COXpaHeHa
Y BO3BpallicHa eMy?

12 Jla Her

28 TIpu cBOEBpEMEHHOH aHHYISLMKA OPOHUPOBAHMS MOXKHO JIM TOJYYUTh OOpaTHO NEHBIH 3a

OpoHb?

1 2 Jla Her
29 KaproTeka NOCTOSIHHBIX TOCTeH BKIII0YaeT Toyibko VIP - mepcon?

1 2 a Her



30MokeT M aAMUHUCTpALMS TOCTUHUIIBI M3MEHUTh €IUHBIM pacueTHbld yac ¢ 12 - 00 Ha
JIpyroi?
12 Jla Her
31 Moxet nu TyphupMa aHHYJUPOBATh 3aKa3 Ha pa3MEIICHHE TYPHCTOB B TOCTHHHIIE MEHEE
yeM 3a 24 yaca 10 3ae3qa 6e3 ymiatel mrpada?
1 2 a Her
32 Ecnu typuct nocengerca B rocrunuue nocie 00.00, kak eMy JODKHBI BBICTABUTh CUET 3a
3TOT MEPHUOJ] BPEMEHH /10 pacyeTHOro vaca?
1 2 3 GecrmaTHas yciyra 3a Ka.Ibli 9ac 0 pacueTHOTO 4yaca 3a MOJIOBUHY CYTOK 18 4 3a cyTku
33 Bpewms, npoBeIeHHOE B TOCTHMHHUIIE CBEPX CpOKa IMPOKUBAHUS, pPAaBHOE S5 dYacaMm IMOCIe
pacyeTHOro 4aca, OILNIAYUBAETCS TOCTEM 1 2 3 4 OecrutaTHast yciyra 3a Kaxabli yac
3aJIep>KKH 3a MOJIOBUHY CYTOK 3a CYTKHU
34 Ecnm TocTh 3ajepikalics B TOCTHHHIIE HAa 15 yacoB mocje pac 4eTHOTO yaca, Kak Oyaer
OIUIAYMBATHCS TOCTEM 3Ta ycayra?
1 2 3 4 GecrutaTHas ycayra 3a KaKAbIH yac 3aJIep’KKHU 32 MOJOBUHY CYTOK 3a CyTKH
35 MeaunuHcKkas anTedyka TNpPH  HEOOXOAUMOCTH Mpejjiaraercs KIMEHTY OTels 3a
JOTIOTHUTEBHYIO MIaTy?
1 2 da Her
[Ipumeps! 3ananuit:
TexkcT 3amaguit
1 BapuaHnT
1. Cyx0a OpOHMpPOBaHUS 3aHUMAETCS:
a) OpraHu3anuei 3ae3ja KIMEHTOB B TOCTUHHUILY;
0) OCYIIIECTBIIACT NMPEABAPUTEIHHBIN 3aKa3 MECT B OTEJIC;
B) 3aHUMAETCs perucTpaiueil rocrei mpu 3aceJeHU B TOCTUHUILLY.
2. I'apanTupoBaHHas OpOHb 0OECIIEUNBAET:
a) MpeIOTBpAallleHHE HESIBKU TOCTEN B TOCTUHHUILY;
0) GoJiee OBICTPYIO 3arpy3Ky HOMEPHOTO OH/IA;
B) TIO3BOJISIET MOTYYUTH TOTOTHUTENbHBIN JOXOI.
3. [lopThe oTBeUaeT:
a) 3a MPEJIOCTaBJICHHUE CIIPABOYHON MH(OpMALIUU IO paboTe MpaveyHoi;
0) 3a mpeIoCTaBICHUS TUTAaHUS B HOMEpax;
B) 3a XpaHEHHE U BbIAAYy KJIIOUEH OT HOMEPOB KIMEHTaM.
4. IoarBepxaeHue 0 OyayIIeM MPeIOCTaBICHUH MECT B TOCTUHUIIE OJTHOBPEMEHHO JIBYM

KIIMCHTaM Ha OJHY U Ty KC NaTy, HA3bIBAIOT:



a) IOTMIOJIHMTEIIbHOE OpOHUpPOBaHUE; 0) rapaHTUPOBAHHOE OPOHUPOBAHUE;
B) IBOM{HOE OPOHUPOBAHUE.
5. BpoHupoBaHME MECT B TOCTHHHIIEC, PETHCTpalus U pa3MEIIeHUE TYPUCTOB, OQOpMIICHHE
pacyeToB MpH BbIE3JIE€ T'OCTA, MPEIOCTABICHUE PA3IMYHON CIpaBOUYHON MH(POpPMAIUU BXOJUT B
00s13aHHOCTH:
a) KOMMEPYECKOH CITyKObI
0) ciy>kObI MpueMa, PerucTpaluy U pa3MeIeHHs;
B) aIMUHUCTPATUBHO - YIIPABICHUYECKOU CITY>KOBI.
6. BcTpeua KIIMEHTOB B a3pONOPTy, HA BOK3aJle UMEET TEPMHUH:
a) Tparcdep; 0) Tpancdeprt; B) Tpanchep.
7. Ilpu peructpaluu rocTh B MEPBYIO OUepeIb 00sI3aH 3a0IHUTh:
a) KapTOUKY TOCTS;
0) TaJOH M KapTOUKY Ha MTUTAHUE;
B) TAJIOH HA JIOTIOJTHUTEIHHBIC YCIYTH.
8. lHOCTpaHHBIX TPpaXKIaH, TPOKUBAIOIIUX B TOCTUHUIIE, PETHCTPUPYIOT:
a) B OJvKalIeM OT/ICTICHUN MUJTUITNN;
0) B OTJeNe MacImopPTHO - BU3OBOM CIY>KOBI TOPOJIa; B) 3aCENIIOT 0€3 PerucTpalii Ha OCHOBE
BU3BL.
9. Ilpu rpynmnoBoMm 3aceieHnu, Ha KOro opopmiIsieTcst OOLIHii cUeT:
a) Ha caMOr0 CTapIlero 4ieHa IPyIIbl;
0) perucTparop cam BBIOUpAET AJI KOTO;
B) Ha PYKOBOJUTEIIS TPYIIIIBL
10.Bux OpoHMpOBaHMSA, MPHU KOTOPOM OTENIb 00s3aH MOATBEPAUTH KIHEHTAa O TMOJIy4YeHHUE
3aKa3aHHOTO HOMEPA, Ha3bIBAIOT:
a) OOBIMHBIM OpoOHUpOBaHHEM; O) CHelnuaIbHBIM OpOHUPOBAHHEM; B) TapaHTUPOBAHHBIM
OpOHHPOBAaHHUEM.

Kuarou k Tecry:

Nepompoca IIpaBUIBHBIIBAPUAHTOTB
era

O| 0| Q| N[N |W|IN| =
W | W O\ E| O\ |W | ® O
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()




Bapuanrt 2
[IpenBapuTenbHOE NOATBEPKACHHUE — ITO:

a) TOKYMEHT, BKJIIOUAIOLINI YCIIOBUSI BHECEHUS IIPEIOILIATHI;

0) JOKYMEHT, BKJIIOUAIOIINI YCIOBUS BHECEHUS 3aMCH O 3aKa3aHHBIX KIMEHTOM
JIOTIOJIHUTEIIBHBIX YCIyrax;

B) BCE OTBETHI BEPHBI.

I"apanTrpoBanHOE OPOHUPOBAHME C TOUKH 3PEHHS MAaTEPHATLHONW CTOPOHBI, BHITO/IHO:

a) JUIsl KJIMEHTA;
0) JIIs1 TOCTUHUIIBI; B) JJIsI BCEX.

NmnpunTep — 310:

a) o0opyaoBaHUE I pacyeTa KIMEHTOB KPEAUTHBIMU KapTaMu; 6) 000pyIoBaHuE IS pacueTa
KJIMCHTOB 32 MapKOBKY;

B) 000pyIOBaHUE JIJIS pacyeTa KIMEHTOB 32 IOTIOJHUTEIbHBIC YCIYTH
KoHncbepx — ato:

a) oreparop KacCoBOTO pacueTa; 0) MEHEeKep yCIyTH pa3MeleHH s,
B) MEHEJDKEP, OKa3bIBAIOIINI HHAUBUAYalIbHBIC YCIYTH KIMEHTaM; I') MEHEDKEP, YIPaBIIAIOMNN
oTeJeM.

[ToaTBepxaeHre 6pOHU — 3TO:

a) nHpopManHs Uil KJIMEHTA O TOM, YTO €T0 MOXKEJIaHUS YIOBICTBOPEHBI;
0) napopMaIHs, KOTOPYIO MEHEKEP CITYKObI OPOHHPOBAHMS TIEPEIAET B OyXTaITEPHIO;
B) HH(pOpMAIHs OT TypoIepaTopa, YTO OH 3a0pPOHHUPOBAT HOMEP

3asBKa Ha pe3epBUPOBAHUS MECTA JOJDKHA BKIIIOYATh CIIEAYIONIHE 00s3aTeIbHbIe CBEACHUS:

a) YUCJIO ¥ KAaTeTOPUU HOMEPOB; CPOKHU MPOKUBAHKS B TOCTUHUIIES; (DAMUITUH MPUE3KAIOIITHX;
dbopMy OTuIaTHI;

0) KaTeropuu HOMEPOB; CPOKH IIPOXKHUBAHMS B TOCTUHHUIIC; (PaMUITHH TIPUE3KAIOITUX;

B) KaTErOpUHU HOMEPOB; CPOKHM MIPOKUBAHUS B TOCTUHUIIE; PaMIIINU TIPUE3IKA0- TIHX;
¢dopMy OIIaTHI.

Kakwue u3 mepeunciieHHBIX YCIyT OTHOCSATCS K IOTIOTHUTEIIBHBIM YCITYTaM B CPEACTBaX

pa3MeleHus:

a) ycayra moOyIKH TOCTS;
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0) ycmyra oOMeHa BaJIFOTHI;, +
B) IOCTaBKa KOPPECTIOHICHITUN B HOMEP KJIUCHTA.

Enunblil pacueTHbIi yac B 12 4acoB TEKYIIETO HSA B TOCTUHUIAX UCIIOJIB3YETCS:

a) 1Sl TPaBUJILHOTO pacueTa rocTel OTels 3a MPOKUBAHHUE;

0) /U1 BBIMUCKY KBUTAHLUN pacyeTa rocTsSM B CTPOrO YCTaHOBJIIEHHOE BPEMS;

B) BCE KaCCOBBIE aliapaThl OTENS CAAIOT OTYET B OyXTaiTepHUIo B 3TO BpeMsl.

Tapud, mpemocTaBisieMblii TOCTSIM OTENs AJI Pa3MEIICHUs Ha HECKOJIBKO 9acoB, B TCUCHUE JIHS,

HE BKJIIO‘-IaIOH_II/II\/'I MMPOKUBAHNUC HOYbIO, UMCCT HA3BAHUC!

a) THEBHOU Tapud;
0) mepcoHaNbHBIN Tapu(; B) CYTOUHBIN Tapud.
Tapud, npemocTaBiIsieMblif TOCTSIM OTEs, BKIIFOYAIOIIANA CTOMMOCTD 3aBTpaKa u y)KuHa (WIn

o0eJa), IMEET Ha3BaHMUE:

a) Tapu( «ImOITyNaHCHOHY;
0) Tapud «IIOTHBII MAHCHOH»; B) TapH(] «BCE BKIIOYCHO.

Kurou k Tecrty:

Ne Bompoca [IpaBUIBHBIIBApUAHTOTBE
Ta
1 B
2 B
3 a
4 0
5 a
6 a
7 0
8 a
9 a
10 a

Kputepun orenku:

COOTBETCTBUE OTBETOB O0YYAIOIIUXCS KIIOUY TECTa.

OrneHka «OTJIIMYHOY - €CIU 00yYaroIuiics MpaBUIbHO OTBETUII Ha BCE BOIIPOCHI TECTA B
OTBEJICHHOE BpeMsi

OreHka «XOpoIIoy - €Cli 00yJaroIUiics MPaBUILHO OTBETUII Ha 8 BOIIPOCOB TECTa B
OTBEJIEHHOE BpeMs

OrneHka «yZA0BIETBOPUTEIHHOY - €CJIM 00y4JaroIuiicsi IPaBUJIbHO OTBETUII HAa 6 BOIIPOCOB TECTa

B OTBCACHHOC BPEMs
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3agaHue 2: TeCTUpOBaHUE

[IpoBepsiembie pe3ynbTatsl o0yuenus: 33, 35, 37.

Wuctpykuus: BbIOpaTh NpaBUIbHBIN OTBET

Bpewms Boinonnenus: 20 MuH

Tekct 3amanus: Bapuant 1

OTka3 KJIMeHTa OT 3apaHee 3a0pOHMPOBAHHOTO HOMEPA HA3bIBAIOT: a) aHHYJISIINS;

0) aMOpTHU3ALIUS; B) YMUCCHSI.

Kakue 13 nepeuncieHHbIX YCIYT TPaJAUIIMOHHO BKJIIOUYEHBI B CTOMMOCTD ITPOKH- BaHUS B
HOMepe:

a) MOJIb30BAHKE TYaJIETHBIMU MTPUHAIJICKHOCTSIMHE (TTOJIOTEHIIA, IIIAMITYHb, MBLUIO); 0) 0OMeH
BaJIIOTHI;

B) TIOJIb30BaHNE OM3HEC IIEHTPOM.

OdununanbHbI JOKYMEHT TOCTUHULIBI, KOTOPBIM OMUCHIBAET B3aMMOOTHOIIEHUSI PAOOTHUKOB C
Pa3IMYHBIMU TPYNIaMU JIIOeH (BHEITHUMU U BHYTPEHHUMU KJIMEHTAMU ), TPUIEPKUBATHCS
KOTOPOI'O JTOJKEH KaXK]IbIil COTPYIHUK, UMEET Ha3BaHUE:

a) «CTtaHaapT MOBECHUSY;

0) «IlonoxeHue o mepcoHalie» B) « ITUIECKHUI KOJEKC).

Kuarou k Tecry:

Ne Bompoca [IpaBUIBHBIBAPUAHTOTB
era
1 a
2 a
3 B




Bapuanrt 2

Bbponb, npu KOTOpO#i rocTh pa3IMdHbIMH CIIOCO0aMU pe3epBUPYET ce0e MECTO B TOCTUHHUIIE U HE
HECET OTBETCTBEHHOCTh Nepe/] TOCTUHHIIEH, €CJIM HE MPUEET B Ha3HAYEHHOE BPEMSI, Ha3bIBAIOT:
a) o0bpIYHOE OpoHHMpPOBaHUE; 0) NBOHHOE OPOHUPOBAHKE; B) SKCIIpecC-OpOHHPOBAHUE.

Ha 3asBke OpoHHpOBaHwsl, 00s13aTENILHO TOJKHBI OBITH TPUBEICHBI CIEIYIONUE PEKBU3UTHI:

a) Ha3BaHME OTeJs, aapec, Tenedon, hakc, Homep cyera B OaHKE;

0) moHOE (pUpMEHHOE HAMMEHOBAHME, anpec, pakc, HOMEp cueTa B OaHKE;

B) mojHOe (PMpMEHHOE HAaNMEHOBaHUE, ajipec, TenedoH, ¢pakc, HoMep cueTa B OaHKe).
[MoaTBepkneHne o OynymieM MPEAOCTaBICHHH MECT B TOCTHHHIIE OJHOBPEMEHHO JBYM
KJIMEHTaM Ha OJIHY U TY K€ /1aTy, Ha3bIBaIOT:

a) JOIMOJHUTEIbHOE OpOoHUpOBaHHE; ©O) TapaHTUPOBAHHOE OpPOHHWPOBAHUE; B) JBOWHOE

OpOHHpOBaHUE.
Kurou k Tecrty:
Ne Bonpoca [IpaBUIBHBINBAPUAHTOT
BETa
1 a
2 B
3 B

Kputepun oreHku:

COOTBETCTBUE OTBETOB 00YyYaIOUINXCS KIIIOUY TECTa.

OneHka «OTIMYHO» - €clu O0ydYaromuiics MpaBHJIBHO OTBETHJI Ha BCE BOMPOCHI TeCcTa B
OTBEJIEHHOE BpeMs

OneHka «Xopomo» - eclii O0yJaroIIuiicsi MpaBHJIBHO OTBETHJI Ha 2 BOIIpOca TecTa B
OTBEJICHHOE BpeMsl

OrneHka «yJOBJIETBOPUTEIHHOY - €CIIM 00yJaroIuiics MpaBUIbLHO OTBETHII Ha 1 Bompoc Tecta
B OTBEJIEHHOE BpeMs

3ananue 3: BBIMOJHEHUE TPAKTHYECKON pabOTHI

IIposepsiemblie pe3yabTarhl 00yuenusi: Y4, Y5, Y6, Y7, Y8

WHCTpYKIUS: IPOBECTH YCTHYIO KOHCYIIBTAITUIO TIOTPEOUTENS O IIPUMEHSIEMBIX
cnocobax OponmpoBanust B roctunuie OOO «Otens...... » (T....... ) B COOTBETCTBHH C
TTOJIOXKEHHUEM. . . (3TAJIOH)

Bpewms Boinonnenus: 20 MuH

Kpurepun onenxku:



MPaBUIILHOCTh OMpPENENIEHUs Crocoda U BHAa OPOHUPOBAHMS COTJIACHO TOJIOKEHHUIO O CITyKOe
OpOHHMPOBAHUS OTEJNS;

COOTBETCTBHE TOYHOCTH IMPHUHUMAEMOH MH(OpMAIK OT MOTPeOUTENS;

NPaBIWIBHOCTH COCTABIICHUS CXEMbI TaPaHTHPOBAHHOTO OPOHNPOBAHNS;

BBIOOD TEXHWYECKUX, TEICKOMMYHHKAIIMOHHBIX CPEIICTB M MPO(EeCCHOHANBHONW MPOrpaMMBbl IS
npueMa 3akasa 1 odbecreueHus: OpOHUPOBaHUS HOMEPOB-MECT;

MOJTHOTA  BBINIOJHEHUS TEXHOJOTMH DPE3epPBUPOBAHHMS HOMEPOB—MECT C  YCTaHOBICHHOMH
TEXHOJIOTHEH;

CaMOCTOSATEIILHOCTD IPH BBIMIOJIHCHUH TTPAKTUIECKONW PaOOTEHI.

OrneHka «OTIMYHO» - €ClM OOydaloIMics MPaBHIBHO O0003HAYMI BCIO IOCIENIOBATEIHHOCTD
KOHCYJIbTAI[MH B OTBEJICHHOE BpeMs

OueHka «XOpOIIO» - €CIM OOydaroIuiics NpaBHIBHO O0O3HAYMI BCIO IOCIEIOBATEIBHOCTH
KOHCYJIBTAIMH, HO TIPH 3TOM JOIYCTHJ OJHY HETOYHOCTH B OTBEJICHHOE BPEMS

OneHka «yIOBIETBOPHUTEIBHO» - €cld  OOydalomuiics MpaBUIBHO 0003HAYMJI  BCIO
MOCTIeIOBATENbHOCTh KOHCYJIBTAIIMM, HO MPHU 3TOM JOIMYCTWJI JBE HETOYHOCTH B OTBEICHHOE
BpeMsI.

3amanue 4: BHITTOTHEHUE MPAKTUICCKON pabOThI

ITpoBepsiembie pe3ynbraThl o0yuenus: Y1, V2, V3, V7,V8

Wuctpykuusa: OdopMUTh NUCBMEHHYIO 3asBKY Ha OpoHHMpoBaHHME HOMEpoB B roctuHuiie OO0

«Orenb....» (1. ....)
Bpewms Boinmonnenus: 20 MuH

Kpurepun oneHku:

IIPABUIBHOCTh COCTABJIEHUS! CXEMbI FAPAaHTHPOBAHHOIO OPOHUPOBAHUS; TOYHOCTh M T'PAMOTHOCTh
opopMIIeHUsST HEOOXOIUMOW TOKYMEHTaluu (3asiBOK, OJIAHKOB, KapTO4Y€K) B COOTBETCTBUHU C
MpaBUJIIAMU TIPEOCTABICHUS TOCTUHHYHBIX ycIyT B PD;

COOTBETCTBHE INpaBWJIaM BEICHUS ydeTa M XPAHEHUS OTUYCTHBIX JAHHBIX MO OpPOHHUPOBAHMIO B
COOTBETCTBHUHM C IIPABUJIAMHU TOCTUHUIIBI.

CaMOCTOSITEJIbHOCTh IPH BBIIIOJIHEHNUHU MPAKTUUECKON paboThI.

OneHka «OTIMYHO» - €CIM OOydYalomMiCs MPaBUIBHO OTBETWJI U OGOpPMHI OJaHK-3asBKY B
OTBEICHHOE BpeMsI

OrmeHka «XOpoIo» - €clIM O00yYaroluiics MPaBUJIBHO OTBETHWJI U O(GOpMHI OJIaHK-3aiBKY B
OTBEZICHHOE BPEMsl, HO IIPOSIBIJI HEAKKYPATHOCTb IIPU 3alIOJTHEHUU

OreHKka «yZOBJIETBOPUTEIBHO» - €CIM OOydYaloUIMiics HEe Jal pa3BEepHYTHIM OTBET U OPOPMUI

OnaHK-3as1BKY B OTBEJICHHOE BpEMsl, TPOSIBUB IIPU 3TOM HEAKKYPaTHOCTh MPH 3aII0JTHEHUH
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2.2. OHEHOYHBIE (KOHTPOJIBHO - U3MEPUTEJIBHBIE) MATEPHAJIBI JIJISA TTIPAKTUYECKOI'O
ATAIIA [TIPOMEXYTOYHOM W/WJIU TOCYJAPCTBEHHOM (MTOI'OBOI) ATTECTALIUHA

3a/aHus Ha BBINOJIHEHHUE IPAKTUUECKHUX JACUCTBUN B PEabHBIX MJIM MOJEIbHBIX YCIOBHUSX .
Curyarnmonnsie keiic .OCHOBHBIC olepaIuy 1o TeaedonHy .

CurtTyanuunmoHHOE3agaHueC:

OcHoBHBIE onepauu 1o Tenedony - poienas urpa PasroBop mo tenedoHy - rocte IPOCUT (akc
oTensi, 4TOOBI OTIPABUTH 3aMPOC O HATUYHH HOMEPOB U IICH.
Onucanue nencTBUit
AJMUHHUCTpATOp OTBEYAeT HAa 3BOHOK (FOBOPHUT Ha3BaHME OTEJIs, IPUBETCTBYET, MPEICTABISAETCS
)i
I'oBoput HoMep ¢akca; CripammBaeT, MOKET JIU OH YeM - HUOY/b TIOMOYb;
brnarogaput u 3akaHYMBaET pa3roBop.
HoxymenTtsl bpoitopa otesnst
Urpoxu 'octhb
PasroBop no TenedoHy — KTO - TO IPOCUT COSAUHHUTH C OTIETIOM OPOHHPOBAHUS
Onucanue nencTBUit
AJMUHUCTpATOp OTBEYAET HAa 3BOHOK (FOBOPHUT HA3BaHME OTeEJIs, IPUBETCTBYET, MPEICTABISAETCS
)i
CrpammBaer UMs TOCTS M YTOUHSIET C KEM OH HJIM OHA X0TeJ(a) ObI TOTOBOPHTH ,
CrpammuBaer, eclii 3TO UHANBUAYAILHOE WU TPYIIIOBOE OPOHUPOBAHUE;
[Ipocut rocts moao aath;
3BOHUT B OT/Ie7T OpOHUPOBAHMS, TPYIIIOBOE OPOHUPOBAHUE;
[TpuBETCTBYET KOJIJIETY, Ha3bIBACT UMS TOCTS, U OOBSACHSET B UeM MTPHUUMHA;
Coo0maer rocTio, 4T0 COCIMHUT ceddac ¢ OTAeNIOM OpOHHPOBAaHMA, OIAroJapuT 3a 3BOHOK U
3akaH4MBaeT pa3roBop JlokymeHTsl CHCOK BHYTPEHHHUX HOMEPOB
Urpoku ['ocTe, oTnen OpoHUpOBaHUS
PasroBop no TenedoHy - TOCTh 337a€T BOMPOCHI IIPO OTEIH (MECTOPACIIOIOKEHHUE U YCIYTH)
Onucanue nencTBUit
AJMUHHUCTpATOp OTBEYAeT HAa 3BOHOK (FOBOPHUT Ha3BaHME OTEJIs, IPUBETCTBYET, MPEACTABISAETCS
)
Coo0r1aer, rie HaXOAUTCS OTEb M Ha3bIBACT YCIYTH OTEJIS;
Nudopmupyer o ToM, 4TO OTellb HAXOAWTCS B TMAPTHEPCKUX CBS3SIX C TEHHUCHBIM KOPTOM,
KOTOPBI HaXOJUTCS B IECATU MUHYTaX OT OTEJIs;
CrnpammBaert, He JKeJIaeT JIU TOCTh OCTAHOBUTHCS B OTENE, U YTOUHSAET HE XOTes(a) J1 U y3HATh O
IICHE U HaJTM4uu HoMepoBAsks
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CrnpammBaeT, MOKET JIM OH YeM - HUOY/Ib TOMOYb;

biaromaput u 3akanyuBaet pasrosop JlokymeHTsl bpomitopa orens

Hrpoxku I'octs

PasroBop mo tenedony — IlomomHuMK pykoBoguTENsl AenaprameHTa Typu3ma Camapckou
o0yacTu 3BOHUT, YTOOBI Y3HATH JaHHBIE MO 3aHATOCTH KOMHAT 3a CEHTSOph MPOIUIOTo roja.
HacrauBaeT Ha TOM, 4TOOBI aAMUHUCTPATOP AaJ 3Ty HHPOPMAIIHIO

Onucanue JeUCTBUN

AJMUHUCTpPATOp OTBEYAET Ha 3BOHOK (TOBOPUT Ha3BaHUE OTENs, IPUBETCTBYET, MPEACTABIISACTCS
);

W3BuHseTCs, 1 COOOIIAET, YTO y HETO HET MOJIHOMOYUH 1aBaTh TaKy0 HHPOPMALIUIO

I'oBopuT 0 TOM, 4TO ceiyac COeIUHUAT ¢ MeHeKEPOM I10 IPoJaKam;

CrnpammBaet, MOKET JIU OH YEM - TO IOMOYb!

bnarogaput 3a 3BOHOK M 3aKaHYMBAET Pa3roBOP

JIoKyMeHTBI

Urpoxu [ToMOIIHUK pyKOBOIUTENS lenapTaMeH Ta TypuzMa Camapckoii o0i1actu

PasroBop no tenedony — 3anpoc: HEOOXOIUMO 3a0POHUPOBATH CTOJI Ha YETBEPHIX B3POCIBIX U
0oJIHOTO peOeHKa(He TOCTH OTeNsi) B pecTopaHe 3TUM BedepoM Ha 21:00 (uHpOpMamms o Ture
MEHIO, LIEHBI, CTICIUANIbHBIC TIPEATIOKECHUS THS U BpeMsi pabOThI)

Onucanue nencTBUit

AJMUHUCTpPATOp OTBEUAET Ha 3BOHOK (TOBOPUT Ha3BaHUE OTENs, IPUBETCTBYET, MPEACTABIISACTCS
)

CrpammBaet ums roctsi; PacckaspiBaeT 0 MEHIO, IIEHaX U BPEMEHHU PabOThI;

CrpammBaet y rocTs, He X0TeJ Obl OHa MJIM OHA 3a0pOHUPOBATH CTOJIHK;

VYrounseT ynoOHOe BpeMs U KOJUYECTBO TOCTEH;

CrpamuBaer, ecTh JIU y TOCTeH 0cOoObIe TTOKETIaHus,

[IpocuTt ocraBatrbCsi Ha JIMHUH;

3BOHUT cTapuieMy OQHUIIMAHTY U YTOYHSIET BO3MOXKHOCTb

brnaromaput u yro4HseT MOKET JIM OH/OHA 3a0pOHUPOBATH CTO;

BosBpariiaercs k rocTio ¥ MOBTOPSIET BCIO HHPOPMAIINIO O OpOHUPOBAHUY;

CrnpammBaeTr, MOXKET JI OH YEM - TO MOMOYb: biiarogapur 3a 3BOHOK U 3aKaHYMBAET Pa3rOBOP
JlokymenTtsl bpomrtopa oTensi, MEHIO pecTopaHa, MEHIO JHS, BHYTPEHHUH CIHCOK Tele(OHOB
Urpoku ['ocTh ¥ TT1aBHBIN OQUITHAHT

PaszroBop mo Tenedony - yenoek u3 razersl Daily 3ampammBaer nHpopManuo 00 U3BECTHOM
aKkTépe, MIPOKUBAIOLLEM B OTEJIE

Onucanue aeiicTBUNR
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AJMUHUCTpPATOp OTBEUAET Ha 3BOHOK (TOBOPUT Ha3BaHUE OTENs, IPUBETCTBYET, MPEACTABIISAETCS
CnpaiuBaet uMsi rocTs;
W3BuHSETCS ¥ TOBOPUT, YTO HE MOXKET JaTh TAKYIO HHPOPMAITHIO
CrnpammBaet, MOKET JIU OH YEM - TO IOMOYb:!
bnarogapuT 3a 3BOHOK M 3aKaHYMBAET Pa3roBOP
JIOKyMeHTBI
Urpoxu Xypranucr
[Tponiexypa OpoHUpOBAHHUS .
CurtyaunumoHHOE3a/aaHUue : bpoaupoBanue mo tenehoHy

BponupoBanne Homepa — FrontOffice PasroBop mo Tenedony - 3ampoc OponupoBanus, |
KOMHAaTa Ha JIBOMX C (JaThl), TUI TUTaHUS 3aBTpaK u obex - [Ipsmoe OpoHupoBaHue
Onucanue neiicTBUNA
AJMUHUCTpPATOp OTBEYAET Ha 3BOHOK(ITOBOPUT Ha3BaHUE OTEJIs, IPUBETCTBYET, MPEACTABIIACTCS
);
CrnpamuBaer uMs rocTs;
VYTouHsieT aTy OpOHUPOBAHUS, TUII HOMEPA U KOJIMUYECTBO JIIOJEH;
[TpocuT ocTaBaThCsl HA TUHUH, YTOOBI YTOYHUTH HaJIU4Kl€ HOMEPOB;
BosBparaercs k rocTio 1 MHQOPMHUPYET O HAJTMYUU U Ha3bIBACT LIEHY;
YTouHSsET, XOTSIT U 3a0pOHUPOBATH HOMEP
VYrounser kakoii maker xenaet roctsb (BB, HB or FB)
HasbiBaet 1ieHy makera;
YTOUHSET, €CTh JIM Y TOCTSI OCOOBIE MOKETaHMS;
OTtBeuaer Ha 3anpoc;
Yrounser TenegoH TOCTSA, MOUTY W APYryr HH(}OpMaIuioo, KOTopas HE0OXOIuMa, YTOOBI
3aMOJIHUTh PETUCTPALMOHHYIO (hopMYy;
T'oBopuT 0 mpoueaype NOATBEPKACHUS;
[Ipenynpexaaer o nmpaBuIax OTMEHB OPOHUPOBAHHS,
[ToBTOpsieT BCto MH(pOpMAIHIO, KOTOpast KacaeTcss OpOHUPOBAHMS;
CrpammBaet, MOKET JIU OH YEM - TO IOMOYb!
brnarogaput 3a 3BOHOK U 3aKaHYUBAET Pa3rOBOP
Joxymentsl [Iitan oTens u npaiic — JIMCT
Urpoxu I'octh

PasroBop no tenedgoHy — 3anpoc OpoHHpoBaHMs, | KOMHAaTa Ha JBOMX C Pa3AeIbHBIMU KPOBATSIMHU,

Takke HY)KHA JIONOJNHUTENbHas KpoBaTka ( peOeHok 3 roma) ¢ (marel), THN MUTaHUS

(3aBTpak,00em,yxkuH) — TypareHCTBO
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Onucanue nercTBUi
AJZIMHHHCTpPATOp OTBEYAET Ha 3BOHOK (TOBOPHUT Ha3BaHHUE OTEJIs, IPUBETCTBYETIPEACTABISIETCS );
CrpaiuBaet umsi rocTs;
YTouHsieT naty OpOHUPOBAHUS, TUII HOMEPA U KOJIUYECTBO JIOCH;
[IpocuT ocraBaThcsl HA IMHUU, YTOOBI YTOUYHUTH HATHYHE HOMEPOB;
HNudopmupyer o HaTMYUU U HA3bIBACT IICHY;
YTOYHSET, XOTAT JI1 320pOHUPOBATH HOMEP
YrounsieT, kakoi naker xenaet rocts (BB, HB or FB)
HaspiBaer 1ieny nakertos;
YTOYHSET, €CTh JIU Y TOCTS 0COObIE MOKEIaHuS;
OTtBeuaeT Ha 3arpoc;
Yrounser tenedoH TocTs, MoUTy U APYTyH0 HHPOPMAIHIO, KOTOpas HeoOXoauma, YTOObI 3aIOJTHATh
pEerucTpanroHnyio hopmy;
[ToBTOpsieT Bcio nH(pOpMAIHIO, KOTOpas KacaeTcs OpOHUPOBAHUS;
["oBOpUT 0 mpoLeaype NOATBEPKIACHUS;
I'oBopuT 0 TOM, uTO MH(DOPMaIUs OyaeT Iepeaana B OTaea OpOHUPOBAHUS
CrpamuBaet, MOXET JI OH YEM - TO TIOMOYb:!
bnaronaput 3a 3BOHOK U 3aKaHUMBAET Pa3roBOp
HoxymenTsl [Tnan orens, npaiic - muct, popma OpoHUpOBaHMS, OPOLIIOPA OTEIIS.
Urpoxu Guest
[Ipouenypa 3aceneHus .
CUTYALIMOHHOE 3AJIAHME: 3aceneHue — posieBasi urpa
ITogroroBka k 3ae3ay Ha TEKYLIUHN 1CHb
Onucanue gercTBui
[Toka AIMUHUCTPATOp TOTOBUTCSA, OH OOBSICHSET BCE LIArd :IPOBEPHUTHh CIUCOK 3a€370B U
KOMMEHTapuii K HUM U3 anku bpoHupoBanwue (yropsiIo4eHbI 10 THSIM);
[TpoundopmupoBats F&B 0 HE0OX0IUMOCTh MpeIOCTaBICHUSI KOMIUIEMEHTa TOCTIO B YECTh
JHs poxaeHus
JoxymenTs [lnaH, ciucok Ha 3ae3/1, KIFOUH, CITUCOK TeIePOHOB CIIYk0, cucTeMa OpOHUPOBAHMS
( B KOMIIBIOTEpE), TAIKa MO 3a€3/, OTYET O COCTOSIHUHA HOMEPOB
3acenenue roctst AAA: rocTh BHEpBbIE B OTEJE, HOMEp Ha OJHOTO C 3aBTPAKOM (HOMEp
CBOOOJICH Y YUCTHI )
Onucanue AeiCTBUM aAMUHUCTPATOP MPUBETCTBYET IOCTS; POXKACHHUA); NaeT JIU rapaHTUPOBATh

JIOTI. pacXo/ibl; ATAK ;
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JoxymenTsl [ImaH, civcok oz 3ae3f, KapTa rocts, KiIto4 OT HOMEPA, OTYET O YUCTOTE HOMEPOB,
¢dopma rocTs, macrmopT, CIIMCOK BBIE3KAIOIINX, MAITKa M0/ 3ae3/1;

CTOMKa

Urpoxu I'octh

3acenenne rocteit BBB — Uepes arentctBo (10.15 yrpa | rocTu BIiepBbIe B OTelle, KOMHAaTa HA
JIBOUX C 3aBTPAKOM, HOMEp CBOOOJICH, HO €Ille HE TOTOB)

Onwucanue AeWCTBUN aAMUHUCTPATOPA; XOTAT JIM TOCTU OCTaBUThH Oaraxk B 0arakHoOil KOMHATe B
pecropaHe, MO0 NPOUTUCH MO TEPPUTOPUU OTENsA ...; ); T O pACIHUCAHUM 3aBTpaka M
PacCIIOIOKEHUH PECTOPaHa;

JoxymenTsl [1nanH, civcok nop 3ae3f, KapTa rocts, KJIro4 OT HOMEPA, OTYET O YUCTOTE HOMEPOB,
¢dopma rocts, MacmopT, CIHUCOK BBIE3KAIOIIMX, IMAllKa MOJ 3ae3]l; CTOWKa, Oupka oT Oaraxa,
BHYTPEHHUH CIUCOK Teae(OHOB

Urpoxu I'octu, ropunuHas

3acenenue roctst CCC — Corporate (15.00pm | moctosinubiid VIP ToCTh | 0ZJHOMECTHBIE HOMED €
3aBTPAKOM | HOMEp TOTOB U YUCTHIN

Onucanue aeiicTeui

AJIMUHUCTPATOP MPUBETCTBYET TOCTEH;

[onTBepxnaeT neranu OpPOHUPOBAHHUS

[Ipocut noanucaTs aHKETY TOCTS;

[TpoBepsieT cBOOOAEH 1M HOMEP U YUCTOTY HOMEpa

[Tpocut KpenuTHYIO KapTy, YTOOBI IPOrapaHTHUPOBATHAOIPACXOBI;

[IporpaMMupyer Kirouu ¥ OTAAET TOCTIO;

Kenaet xopoiiero JHs;

Knaner npodaiin B manky

JoxymenTsl [InaH, cicok oz 3ae3[, KapTa rocTs, KiIo4 OT HOMEPA, OTYET O YUCTOTE HOMEPOB,
¢dopma rocTs, nacrmopT, CIUCOK BBIC3KAIOIINX, MANKa M0/ 3ae3/; CTOMKa, Oupka oT Oaraxa,
Urpoku 'octs CutyarmonHoe 3aaanue : [ToMomb rocTsM Bo BpeMsi UX NpeObIBaHUs — poJieBast
urpa ['octb BBB x04eT BOCIIOIb30BaThCsl TECHHUCHBIM KOPTOM

Onucanue aeficTeui

AIMUHUCTPATOP NPUBETCTBYET FOCTS

PacckaspiBaeT nmH(pOpMAIMIO O TEHHHCHOM KOpTe( pacloyioKeHHe, yackl paboThl M Apyras
HeoOxoauMast nHpopMaIus)

CrpammBaer, MOKET JIM OH Y€M - TO IIOMOYb: birarogapur u 3akaH4uBacT pa3roBop JJOKyMEHTBI
bponrtopa orens Urpoku ['octs

I'octs 3anpammuBaet nHpopmanuio 06 orene (y CIyr, pacrnoioKeHHe)
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Onucanue aeiicTeui
AJIMUHHCTPATOP NMPUBETCTBYET T'OCTS
PacckaseiBaer 00 ycnmyrax orens [Ipennaraer crmer yenyru u npeayiokeHus aHs CrpaiimBaer,
MOKET JIX OH YEM - TO IOMOYb:

biarogaput u 3akanunBaet pasroop JlokyMmenTsl bpourtopa orenst Urpoku ['octh

I'octh mpocuT pa3dynuTh ero B 8 yTpa, U MPUHECTH 3aBTpak B HoMep K §:30

Onucanue qeiicTBUI - KJIAJET KOMUIO 3apoca B OT/ACIbHBINA OTCEK - PECTOPAH.

HoxymenTsl Bpomrropa otensi, hopma 3BOHKA i1 IPOOYyKaeHus, hopma JJIsl 3aBTpaka B HOMED,
CIIEIIMATIbHELIA OTCEK.

Hrpoku I'octs JleByllKka XO4ET IIOTOBOPUTH € TOCTEM, HO OH HE B HOMEpe

Onucanue geicTBuii

AJIMUHHCTPATOp MPUBETCTBYET JEBYLIKY;

Haxonut nmMst rocTst B CIUCKE MPOKUBAOIINX;

[IpITaercs coeMHNUTHCS C HOMEPOM;

HNudpopmupyer rocTpio, YTO TOT HE B HOMEPE, U €CIIM JEBYIIKA XOUETCS OCTaBUTh COOOIIEHUE,
OHa MOJKET ATO cJeNaTh Ha CTOMKE;

[TpunocuT Gpopmy i 3aMOTHEHUS IEBYIIIKE;

[Monygaer popmy CrpammBaer, MOXKET JTU OH YEM - TO TTIOMOYb:

brnaronaput u 3akaHYMBaEeT pa3roBop;

[Tunier HOMep KOMHAThl M MMsSI TOCTbM Ha (hopMe, OTAAeT HOCWIBIIMKY, KaK TOJBKO TOT
BEepHETCS 13 O0araxHou 38 KOMHATHI.

JokymeHnTsl CICOK MPOXKUBAIOIINX, (hopMa [T 3aII0JIHEHHSI, CIIell OTCEK.

Urpoku /[leBymka ['ocTh HPOCHT MOJOXKUTH €ro APAroleHHOCTh B ceild (Ha pecermiieH)
Onucanue aeiicTeui

AJMUHUCTPATOp MPUBETCTBYET rocts GopMy AJis XpaHeHus Bellel B ceiide u moamnucars;

- TO TIOMOYb: OJIATOJITAPHUT U 3aKAaHUMUBAET Pa3rOBOP

Jokymentsl @opMma i XpaHEeHUs! BelleH, CTOlKa, ceiid, kopoOKka ¢ IparoleHHOCTSIMH, CITUCOK
MIPOKHUBAOLIUX

Urpoku 'octe ['0CTh MpOXOAUT MHUMO CTOMKH PETUCTPALIMM W POHSET KOUIEJIEK, HE 3aMedast
3TOrO.

Onucanue geicTBuii

AJIMUHHCTPATOP NMPUBETCTBYET I'OCTS

3BOHUT TOCTS, €CJIM TOT HE CIIBIIIUT ero(ee);

JlelicTBOBaTh B 3aBUCUMOCTH OT CUTYAIlUU;

Hokymentsl Celid, popma 11 XpaHEHUs Belei
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Urpoxu I'octh

l'ocTh cnpammBaeT 0 BpeMeHU paboThl MPAavYeqHO.

Onucanue gecTBUH A IMUHUCTPATOP IPUBETCTBYET FOCTS

Nudopmupyet o BpemeHU pabOThI U 0OBIYHOM MPOIEAYpPE CAAYN BEIIeH

CnpamuBaer, MOXKET JI1 OH YEM - TO IOMOYb:

brnarogaput u 3akaHYMBAET pa3roBop;

Hoxymentsl bpourtopa orenss Urpoku I'octs

["ocTh X0ueT 3aka3aTh €Iy B HOMEP, HO CIy»0a peCTOpaH a He OTBEYAeT.

Onucanue aelcTBU AIMHHHCTPATOP MPUBETCTBYET TOCTsS caiara (opMaiyio rocTi - TO
noMoub:JlokyMeHTsl MeHro 0apa, BHYTPEHHHI CITUCOK 3BOHKOB

Urpoxu I'octs 1 6apmen

B HOMepe y rocTs ciiomMancs TyaleT, Hy’)K€H CAaHTEXHUK

Onucanue necTBUl AAMUHUCTPATOP MIPUBETCTBYET TOCTS

CrnpammBaeT HOMEP KOMHAThI

T'oBoput rocts, yto npobiaema OyAeT ycTpaHeHa B TEUEHUE THS

CnpamuBaer, MOXKET JI1 OH YEM - TO IOMOYb:

braroaput u 3akaH4MBAET pPa3roBOp;

Peructpupyer 3ampoc Ha peMOHT U KJIAJET B CHEL] OTCEK;

3BOHUT CAaHTEXHUKY U NIEPEAAET 3aIpOC.

Hoxymentsr ®opma miist pemonTa Urpoku [N'octs u cantexuuk Typuctudeckas nHdopmaus .
CurtyanumoHHOeE3anxaHu e Typuctuueckas nndopmanus — poneBas urpa Frontdesk —
rocTh CIPALINBAET 0 JOCTOIPUMEYATEIBbHOCTAX I'érebopra 4 IJIaBHBIE
JOCTOIPUMEYATENBbHOCTH), TOCTh XOYET TPOBECTHM TaM BBIXOAHbIE. TONBKO TJIaBHBIE
JIOCTONIPUMEYATENBHOCTH.

OnucanuenecTBuil AIMUHHUCTPATOP MPUBETCTBYET FOCTS

JlaeT HeoOX0IMMYIO HH(POPMAITUIO O TOCTONPUMEUYATETEHOCTSIX

CrnpammBaet, MOKET JIM OH YEM - TO IOMOYB!

braromaput u 3akaH4MBaET pa3roBOp

Hoxymentsl Typuctudeckue daiiepa

Hrpoku I'octu

I'ocTh X0ueT y3HaTh Kakue 0COOCHHOCTH KyXHU MPUCYTCTBYIOT B I éTebopre, cripammBaeT Kakou
BHJI KyXHHU B PECTOPAHE, U UTO TaM MOYKHO IIOECTb.

Onucanue neiicTBUNA

AJMUHUCTPATOpP NPUBETCTBYET rOCTS

[Ipennaraer 3 - 4 6mon1a, 1ecePTHl U HAMUTKA
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OOBscHsET BUIBI KyXHH, KOTOPas MOJIAeTCs B OTEJIE

Pexomenpayer 1 - 2 pecropana [loka3biBaeT Ha KapTe, I1€ OHU HAXOASTCS

OOBscHSET, KaKUM CIIOCOOOM Ty MOKHO J00OpaThCs

CrpammBaet y rocTst 0 OpOHUPOBaHUM CTOJIHMKA

CrnpammBaet, MOKET JIK OH YEM - TO IOMOYb!

bnarogaput u 3akaHUMBaET pa3roBop

Hokymentsl Kapta ropoaa, ,dnaiiep pecropana.

Hpyrue Typuctuyeckuii Quraiiepa

Urpoku ['ocTs 1 ourmanT pecropana

[Tapa xouet npoBectu JieHb B I'€rebopre. OHU CHpalIMBaOT PO MPOrPaMMy C UCTOPHUUECKUMHU
JOCTOIIPUMEYATEIBHOCTSAMH U TIe MOYKHO IT000e1aTh

Onucanue aeiicTBUNA

AJMUHUCTPATOP NPUBETCTBYET IOCTS

Jaet Bcro nH(pOpMaIuio 06 HCTOPHUUECKUX JOCTONPUMEUATEIBHOCTIX

IToka3biBaeT Ha KapTe

Pexomenayer pectopaH B LICHTpe TOPOAA ¥ TOBOPH T MEHIO

CrpammBaet, MOKET JIM OH YEM - TO IIOMOYb!

bnarogaput u 3akaHYMBaET pa3roBop

Hokymentsl Kapra ropoga, xapra JoCTONpHMEYaTelbHOCTEH, (raiiepsl pectopaHa, Apyrue
TYpPUCTHUECKHUH (raiiepbl

Urpoku mapa

l'ocTh cipammBaeT Typuctiueckyro nHpopmanuio o I'érebopre. OH X04eT MPOBECTH OAHMH JICHb
B LIEHTPE IrOpOJa,u Ipyroi AeHb IOCETUTH MTAPKU TOpoAa.

Onucanue aeicTBUNA

AIMUHUCTPATOP NPUBETCTBYET IOCTS

Jaet nHOPMAIUIO MO JOCTONPUMEUATETEHOCTIM

IToka3biBaeT Ha KapTe

CoBeTryeT KynuTh KapTy Topo/ia B TYPUCTHUECKOM odruce

CrnpammBaeT, MOXKET JIX OH YEM - TO IIOMOYb

bnarogaput u 3akaHYMBaET pa3roBop

JIOKyMEHTBI

Kapra roposna, kapra gocronmpumedarenbHOCTEH, (uiaiiepbl pecTopaHa, Ipyrue TYPUCTHUYECKUE
dbnaiiepsl

Urpoku 2 npyra 2 rocts raCTpOHOMHUYECKHE IKCIEPTHI MMUIIYT CTAThIO B )KYpHAJIE O TOPOICKON

KyXHE, XOTAT IIOCETUTh KaKoi - HUOYAb pecTopaH JJIsl orcka nHpopMauu
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Onucanue aeiicTBUNA

AJMHUHHUCTPATOP MPUBETCTBYET rOCTS

Coob1maem nH(pOpMAIIHIO 110 pECTOpaHaM

[Toka3biBaeT Ha KapTe, e OHU HAXOIATCS

OtBevyaeM Ha BOMPOCHI

CrpammBaer, MOXET JIM OH YeM - TO TOMOYb: biaromaputr M 3aKkaHUMBACT Pa3roBOP
JoxymenTsl Kapra ropona

Urpoxu 2 npyra

["ocTh X04eT B34Th MAalIMHY HA MIPOKAT JUIsl oe3AKH B CTOKIoJIbM Ha 3aBTpa

Onwucanue neficTBuil AAMUHUCTPATOP MPUBETCTBYET rOCTS

Jaér Heobxomumble OyKIIEThI

Korga rocte onpenenurcss ¢ KOMIAHUEH, aAMUHUCTPATOp OpPOHHPYET aBTO U COOOLIAET BCIO
HE0OXO0ANMYI0 HH(POPMAITHIO

CropammuBaer, MOXET 1M €Ile YeM - TO I[OoMOYb biaromaputr M 3akaHYMBAET pPa3roBOP
Hokymentsl bykier ¢pupmsl apenst aBto Urpoku 'octs

['ocTs XoueT y3HaTh O JyYIIMX Mara3uHax Uil monuHra. OH 3auHTEpecOBaH B TOM, UTOOBI
KYIIUTb CyBEHUPBI

Onucanue neicTBuil AAMUHUCTPATOP NPUBETCTBYET TOCTEMN

Pexkomentyer JiydIye TOProBble KOMITJIEKCHI ISl IIOMMHTa

[Toka3siBaeT Ha KapTe, e OHU HAXOIATCS

OO0BsicHSAET, KaKUM CIIOCOOOM Tyaa MOXKHO J00paThes (MENIKOM, TaKCH WIIH JPYTHUM CIIOCOOOM)
CrpammBaet, MOXET JIM OH YEM - TO IOMOYb:

bnaronaput u 3akaHumBaeT pasroBop JloxkymenTtsl Kapra roposa, xapTel METpo U aBTOOYCOB
Urpoxu I'octh

CurTyaunuuoHHOE3aaHHUe :: DKCTpAOpAUHAPHBIC U HEOXKHIAHHBIE CUTYyallUu B OTENIE -
PoneBas urpa I'ocTh MOAXOOUT HA PECEMIIH M COOOIIAET YTO B HOMEpE MpOpBAIO TPyOy H
3aTONMMUIIO KOMHATy M KOPHJIOp,a TaKe MOBPEAUIIO €r0 UMYIIECTBO, TPeOYyeTcsl HEMEIJICHHOe
pertieHue mpooIeMbI

Onucanue gercTBUi

IIpuBercTBYyeM rocrs

CrpammBaeM HOMEp KOMHaThl HemeIIeHHO 3BOHMM CAaHTEXHHUKY M TPOCHM YCTPAaHHUTb
HETOIa KN

[TpenynpexnaeM MeHeaKepa OTENs

YcnokanBaeM roctsi 1 TOBOPUM, YTO OTENb PELIUT €ro MpoOIeMbl

brnarogapum u 3akaHunBaEeM pa3roBOp
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Hoxymentsl Urpoku ['ocTs,

@®pont - opuc Menemkep B 12:30 ropHuyHas cooOmiaer, 4To TOCTb M3 HOMepa (HOMep
KOMHATBI) IOJDKEH OBUT BRIEXATh MOJITOpa Yaca Ha3al, OJHAKO €ro Bellu He cOOpaHbl B HOMEpe
Onucanue neicTBUNA

OTtBevaeT Ha 3BOHOK ¥ TOBOPHUT, YTO MTO3BOHUT I'OCTIO;

Haxomut HOMEp rocts B Mamke rocTs, 3BOHUT TOCTIO U OOBICHSET, YTO Bpems Bbie3na B 11
4acosB (...)

HoxymenTsl Cricok npoxkuBaroniux, Crorika Urpoku ['opHr4Has U rocTh

KTo0 - TO M03BOHMII HA CTOMKY M cO00MINI, 4TO Yepe3 30 MUHYT B30pBeTCS OOMOa B OTEIE
Onucanue nelcTBHUi

AJMMHHCTpPATOpP YBEIOMIIET CIyx0y 0e30macHoCTH

Hoxymentsr Urpoku Ciyx6a 6e30macHOCTH

['ocThst MOAXOAUT K CTOMKE U KpU4YUT OT Oosu. OHa OepeMeHHasi U y Hee HaUMHAIOTCSI CXBAaTKU
Onucanue geicTBuii

ITocagnTh TOCTHIO;

(...) Y3HaTh, KTO C HEMl HAXOUTCS

CnpocuTh HOMEp KOMHAThI

[IpoBeputs HOMED TenedoHa M yKa B TaNKe rocTei

[T03BOHUTE MYXY TOCTHH, PaCCKa3aTh O CUTYaI[UU ¥ MIO3BOHUTH B CKOPYIO TIOMOIIIb

Haxonutcs psimoM ¢ rocThei, Moka He Mpuexaia cKopas.

JoxymeHTsl CIUCOK MPOXKUBAIOIINX, CTOMKA

Hrpoku

l'octs moaxonuT Ha GPOHT - OPHUC U KATYETCS YTO MOTEPsUT U3 KOMHATHI 30JI0TOW Opacier u
MIPOCUT KHUTY KaJI00

Onucanue aeicTBUNA

AIMUHUCTPATOp IPUBETCTBYET rOCTEN

YTOUHSET 4TO CIyYUIIOCh U B KAaKOE BpeMsI

[TpocuT ropHUYHBIX MPOBEPUTH HOMEP C TOCTEM €IlIe pa3

NudopmMupyeT TocTs 4TO MPOBEPUT KTO OTKPBIBAI JABEPH (TOJBKO caM rocTh) OOBSCHSET 4TO
[IEHHOCTH [OJKHBI XPaHUThCA B celie KOMHATHI WM pECEeNIIeHa, W OTellb HE HeCceT
OTBETCTBEHHOCTH 32 YTEPIO B IPYTHX CITydasix

Nudopmupyem HauaabCTBO

HoxymenTtsl Peructpanus 3amxoB Urpoku ['octhb

[Moxxapuas TpeBora Ha @poHT - oduce, TpeBora U3 KOMHATHI 7?77, TpeBora JOKHas.

Onucanue aeicTeui
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AJMUHUCTPATOP BBIKIIOYAET TPEBOr'Y. 3BOHUT B KOMHATY, HUKTO He oTBedaeT [Ipocut moprtbe
MPOBEPUTH UTO CIYYMIOCH B KOMHATE
[TopThe 3BOHUT HA PECENILIEHTOBOPHUT YTO TPEBOTa JOXKHAsA( TOCTh KYpUT B HOMEPE)
AJIMUHUCTPATOpP 3BOHUT B KOMHATy W TOBOPUT YTO OTENb «HE KYpSAIIUNH» U KypUTb MOXHO
TOJIKO Ha Teppace
JloxymenTsl Urpoku 2 rocts

CuryaumonHoeszanasue: Kaccup u apyrue aiMUHUCTPATUBHBIE OMIEPAIIMH
[ToaroToBka k 3akpbiTuio cMeHbI (04.00pm).
Onucanue aeicTBUNA
Cunraer nenbru B kacce OcTaBisieT pasMeH Ha CTOIKe, KJIaJeT OCTaBIIMECS ICHBbIH, YEKH,
BAIIOTY B KOHBEPT 3anonuseT popmy; CopTupyet cueta - (pakTypsl st OyXranTepuu, U KiIaaeT
UX B KOHBEpTE B CHEIHalbHBbIN oTcek; XKner moka komiera mojcuuraer pasmeH OcrtaBiser
3aMmyucH B KHUATE JJIs CleAyrolnei cMeHbl JKenmaeT xopoiei paboThl 1 3aKkauynBaeT Oeceny
Hoxyments Kypc BamioTel, ¢opma Kkaccupa, cuera - (QakTypbl, KHUTA y4deTa, Kaccup,
CIIeLIUaIbHBIA OTCEK.
Urpoku AnmuHucTparop
[octe mpocut pazmensats 300,008US Onmcanue neiictBuit
AIMUHUCTPATOP MPUBETCTBYET TOCTS
CrnpammBaeT HOMEP KOMHAThI
CrnpammBaet, MOKET JIU eIIe YeM - HUOYyAb IIOMOYb
Nudopmupyer o kypce
BrIBOAUT UTOTOBYIO CyMMY
3anonHseT GopMy U IPOCUT
Otnaer neusru B EBpo
CoxpaHsieT 3anojiHeHHYI0 opMy B Kacce
CrpammBaeT, MOKET JIM eIIe 9YeM - HUOYAb MoMOoYb biarogaput u 3akaH4rBaeT pa3roBop
Joxymentsl Kypc BanmoTsl, popma BatOThI, JEHBIH
Urpoxu I'octh
I'octs mpocut pazmensts - 500,00£
Onucanue nelcTBUit
AIMUHUCTPATOP MPUBETCTBYET TOCTSI
CrnpammuBaeT HOMEp KOMHAThI
CrnpammBaet, MOKET JIU elIe YeM - HUOY/b TOMOYb;

Hndopmupyer o kypce
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BriBoguT utoroByro cymmy 3amnonHseT dopmy U mpocut noamnucath Otmaer meHerd B EBpo
Coxpansier 3anoiHeHHYI0 (opMy B kacce CrpammBaeT, MOXKET JIM €Ille YeM - HUOYIb TOMOYb
biaronaput u 3akaH4MBaeT pa3roBop

HoxymenTs Kypc BamoTsl, hopma BatoThI, AeHbIH Urpoku ['ocTh
CutyaunuoHHoOEe3agaHHue: Beicenenue -Ponesas urpa

[loaroroBka k Bble3ny Ha ciaeayroumii neHb Onucanue neiictBuiilloka AnMuHuCTparop
TOTOBUTCSI, OH PAacCKa3bIBa€T BCIO Mpolenypy JkcnepTy JJokyMeHThI

Cnucok HayuCIEHWM Ha KOMHAThI, CIIMCOK Ha Bble3l, cToilka Wrpoku Beicenenue rocrts -
Hanu4yHble ['0CTh IPOCUT 3aKa3aTh TaKCH B a3POIOPT

Onucanue nelcTBUi

AJIMUHHCTPATOp MPUBETCTBYET TOCTS YTOYHSET HOMEp KOMHAThl [IpocuT kitouum OT HOMEpa
[IpoBepsieT criu cok Ha BbIe3] HeoOXoauMoO CIpOCHTH MOJIB30BAJICS JIM TOCTh MUHHU - Oapom(
TOCTH HE TOJIb30BaIMCh) Pacmedararh CiMCOK JMOI. pacxolloB Y3HATh KakUM CIIocoboM Oyaer
omnauuBath rocth Ilomyuuts gensru Ilocuumrtars Cpaenath pacreyaTkKy W OTAATh TOCTIO
(ocTaBUTH KOMHIO) Y3HATH MOHPABUIIOCH JI BCE TOCTIO

Cnpocutb, HyXHa JId NOMOIIb C OaraxoM Y3HaTh, MOXET JIM €lle 4YeM - HUOyAb MOMOYb
[To3BoHUTH B cyk0y Takcu [loOmarogapuTh 1 MONpPOIIATHCS C TOCTEM

JoxymenTsl CIMCOK JOT1. pacXoJi0B, CIIMCOK Ha BbIE3]l, CTOMKA, KapTa rocTs, KJIOYU OT HOMEpa,
JIeHbTH, CUET - (hakTypa

Urpoxu I'octe Brie3n roctss BBB kpenuthHas kapra + Typ. areHTCTBO

Onucanue aeiicTBUNA

AJIMUHHCTPATOP MPUBETCTBYET T'OCTS

YTOo4HseT HOMEP KOMHATHI

[Ipocut kiroun OT HOMEpA

[IpoBepsieT cnucok Ha BBIE3]T

Heob6xo1uMo cripocuTh OIb30BAJICs JIM TOCTh MUH U — 0apOM(TOCTh HE TTOJIb30BAJICS)
Pacnedarars criMcok 0. pacxoi0B

VY3HaTh KaKuM CIIOCOOOM OYET OIIaYrBaTh TOCTh

Ocy1ecTBUTH OIJIATy C MOMOIIBIO KapThl

PacnieuaTath cuert - ¢pakTypy U uek (KOIHHU OCTAIOTCS)

[Ipocur rocrs noanucars;

Y3Haer, HOHPaBUIJIOCH JIU BCE TOCTIO

CrnpammuBaet, HyXHa JI1 TOMOUIb ¢ 6araxxom

Y3HaeT, MOXKET JIU elle 4YeM - HUOYAb OMOYb

bnarogaput u npomaercs
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Peructpupyer Bbie3]] B CIMCKE U paclevyaThIBAET CUET ISl ar€HTCTBA
Hoxymentsl Crincok 1on. Pacxo1oB, CIUCOK Ha BbIE3/I., CTOMKA. KapTa TOCTA, KJIIOYH OT HOMEPaA,
cuet daktypa , POS uekn

Urpoxu I'octe Briezn roctst CCC — omnaunBaeT KOMIaHUS

Onucanue aeicTBUNA

AJIMUHHCTPATOP MPUBETCTBYET T'OCTS

YTO4HsET HOMEP KOMHATHI

[IpocuTt kiroun OT HOMEpA

[IpoBepsieT cnucok Ha BBIE3]T

Heo6x01uMo cripocHuTh MOJIb30BAJICS JIU TOCTH MUHH - 0apoM( OYTHLITKA BOJIBI)
AJIMUHHCTPATOP BCE HAUUCISET HA HOMEP KOMHATHI;

PacrniedaTteiBaeT cueT v moKa3bIBaeT rOCTIO;

[TpocuTt roctst moAnucaTh;

V3HaeT, TOHPaBUIIOCH JIK BCE TOCTIO

CrpammBaet, Hy)Ha JI1 TIOMOIIb ¢ Oaraxxom

CrpammBaet Hy)KHO JIU BbI3BaTh TaAKCH

VY3HaeT, MOXKET JIH e1l1e YeM - HUOYIb ITOMOYb

bnarogaput u npomaercs

Perucrpupyer B criucke

Hoxymentsl Criicok omn. PacxoaoB, CIHMCOK HA BBIE3I., CTOMKA. KapTa roCTs, KIIOYM OT HOMEpa,
cyet aktypa

Hrpoku I'octs

2.3 DKcIepTHbIE JIUCTHI 3K3aMEHATOPOB
Kpurepun o1ieHKH BBIIOJIHEHUS TPAKTUYECKOTO 3aJaHUS .
C1 IloaroroBka K 3ae31y

1 Pacnieuararh criMcok Ha 3ae3]

2 B3sa1b npogaiiiibl KaKA0Tro rocTs U3 Nanku OpOHUPOBaHUE U KOMMEHTapUil K HUM

3 T1os1I0%UTh CIUCOK 3a€3/1a U PETUCTPALIMOHHBIE KaPThl HA CTONUKY

4 TlpoundopmupoBaTh Apyrue oTAeNbl 0 3ae3ne VIP rocreit

5 TlpoundopmupoBats F&B 0 HE0OX0IUMOCTH NPEIOCTABICHUS KOMIJIEMEHTA TOCTIO B YECTh
JHs poxneHust

6 IToAroTOBUTH KJIIIOYHU JJIS TOCTEN

7 3anporpaMMHpOBaTh KIIOYH JJIsl HOMEPOB, €CIIU €CTh CBOOOIHBIE U YHCThIE
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8 I1oJI0XKUTH KITIOUHU PSAZIOM C PErucTpanmoHHon kaptoit Beero 1,00

C2 HUnpuBuayanbHoe 3acejeHue 1 ApamunucTtpaTop npuBercTByeT rocre 2 Crpammbaer
nacriopt 3Haxomutr ums B cnucke 4 [lonrBepxkaaer aeranu OponupoBanus 5 IlpocuT rocts
3aIllOJIHUTh PETUCTPAMOHHYI0 (opMy M moanucate 6 JlemaeT KONUI0 HEOOXOIUMBIX JaHHBIX
nacropra(umsi, HallMOHAIBHOCTh, JJaTa POXKICHUsI, MEeCTO pokaeHus) 7 Bo3spammaer macropr 8
[IpoBepsier cBOOOAEH JIM HOMEpP W UUCTOTY HOMepa 9 VYTouHser y rocts Oyner i
rapaHTupoBath Jo1. pacxoas! 10 IIporpammupyet kimoun u otaaer roctio 11 Mupopmupyer o
MECTOPACTIONOKEHHH KOMHAThl (HOMEp KOMHaThl, 3Tax) 12 Hudopmupyer o pacnucanuu
3aBTpaKa M pacrnojoxkeHun pecropaHa 13 Hudopmupyer o apyrux yciayrax otens 14
HeoGxomumo cka3aThb, 4TO CTOiKa pasMerieHus goctynHa 24 yaca B cytku 15 JKemaer

xoporrero aas 16 Kimager npodaiin B manky 17 Yasioka Beero 3,50

C3 3acesienne rocrsi yepes TypareHcTBo (HOMep He rotoB) 1 AAMHHHCTPATOp MPUBETCTBYET
roctei 2 CropammBaer nacnopt v Baydep 3 Haxomut mmsa B cniucke 4 IloaTBepkaaer aetanu
OponupoBanusa 5 [IpoBepsieT cBOOOACH M HOMEpP W YHUCTOTY HOMepa 6 3BOHHT TOPHUYHOU U
YTOUHSIET Kak Aoiro Oymyt youpares Homep 7 Ilpemympexmaer, uTo HOMEp elle HE TOTOB H
YTOYHSET BpeMsi TOTOBHOCTh HOoMmepa § CrpammBaer, HE XOYeT JIM TOCTh OCTAaBUTh Oarax B
OaraxxHoit komHate 9 Ilpemmaraer rocTiO OTAOXHYTH B pecTOpaHe, JHUOO TPOUTHUCH IO
tepputopun otenst 10 Ilpurmamaer rocts, xkorma Oyaer rotoB Homep 11 Ilpocut rocts
3aMOJHATh PETUCTPAIMOHHYIO (opMy M moanucath 12 JlemaeT KOmuio HEOOXOAMMBIX JaHHBIX
nacnopTa(uMs, HAIIMOHAITBHOCTH, JaTa POXKIEHUs, MECTO poxkaeHus) 13 Bo3pamaer macmopt
14 Yrtounser y roctst OyAeT JIM rapaHTUPOBaTh JAOM. pacxoisl 15 Ilporpammupyer Kiouu u
otmaet roctio 16 MudpopMupyer o MecTopacronoKeHnu ¥ KOMHATHI (HOMEp KOMHAThI, 3Tax) 17
Nudopmupyer o pacmucaHuu 3aBTpaka U pacrnoioxeHnn pecrtopana 1 8 HMuadopmupyer o
npyrux yciyrax orenst 1 9 Heobxonumo ckaszaTh, UTO CTOMKa pa3MelleHHus AOCTynHa 24 yaca B

cytku 20 Xemnaer xopomero nus 21 Knager npodaiin B manky 22 Yneidka Beero 3,50

OLIEHOYHOE CPEJICTBOPa3HOYpOBHEBLIC 3a/1aUM M 3aJaHUS

1. HeasllpoBepka yCBOCHUS NPOMACHHOIO MaTepUaia

2. IIposepsiemblie komnereHnun (kox):OK 1-10, IMK 1.1-TTK 1.3

3. IIpuMep OLIEHOYHOTO CPEICTB

I. ITpoBepka 3nanuii «lIpaBui mpegocTaBiIeHUs] TOCTUHUYHBIX yciayr B P®», a UMEHHO
OCHOBHBIX onpeneneHHﬁ, MMPUMCHACMBIX B HOpPMATUBHOM JJOKYMCHTC. Takux kak:
1. TOCTUHUYHBIE YCIIYTH

28



O 00 O\ L B W

. TOCTHHUIIA U UHOE CPEJICTBO Pa3MEICHHS
. Majioe CpeCTBO pa3MeLICHH

. IIeHa HoMepa (MecTa B HoMepe)
. IOTPEOUTEID

. UCTIOJTHUTEIIb

. 3aKa34YUK

. OpoHUpOBaHHE

. pacueTHbIN Yac

I1. PaGoTta ¢ OCHOBHOM AOKyMEHTAIMEH CIy>KObI MpUeMa W pa3MEIICHUs TOCTeil. 3amoIHeHHUE

0JIaHKOB.
Kypnaa perucrpanum rpa:xkaan P@
No | ®UO Cepus, HOMED Mecro Anpec o Hata Hata
MacropTa, KEM U | POKJIEHUS MIPOIHCKE 3ae3qa BbI€3/1a
KOr/Ja BbIJIaH
ZKypHas perucTpanuy MHOCTPAHHBIX I'PAKIAH
Ne | [Tara, Mecto Jannbie | Buza, | IlyHKT, Iens | Jarawu Jara
BpeMsi npoxuBaH | macrnopt | MK JaTa npue3 | Bpemst MMOCTaHOB
3aceieHust | us a, (cepust | mepecedeH | na BbIE3/a KM Ha
B (ctpana), | cepus, , us u3 y4eT B
TOCTUHUILY, HOMEp, | HOMEp, | TPAHUIIbI roctuan | ®MC
TOCTUHUYH PHO, KOTJIa U | CPOKHU 1Bl
bIll HOMEP Aara KEeM BbIJAY
POAKACHIA BBIJIaH. | M)
Cpoxu
BbIJIaUH
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Mpasurenscrea PO o1 06.05.2008 r. Ne 359
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2 93, OT9eTHLIN JOKYMEHT MaTepHaIbHO-
OTBETCTBEHHOTO JIHLIA

MPUXO/IHBIN OPJIEP Ne
Cepus AA
D., K., 0. 3aKa34YHKA
Anpec Ten.
,ELaTa BBITOJIHEHHUA 3aKasa

3a 4TO NoJy4eHo (BHA NPOLYKIHU, YCIYTH) Cymma (py0., KorL.)

Beero no kBuTanumH

CyMMa NpoIHCHIO
OruiaTu 3aKkasauk

(noanuce)
HOIly'-{HJl Kaccup (MHTE]JHELTILHG—OTBETCTBEHHOE .TIH]_[()}

(nojumcs, §.u.0.)
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Omnevarano 000 «bunap» ~ WWW.RION.RU ~ Ten.: 495-974-22-05 ~ 109548, r. Mockga, yn. locceitnan, . 1B ~ HHH 7723837298 ~ 3ax. 102401, 2013 r. Tupam 500 wr.

Jlara onnaret: * " 20
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YTBEPKIEHA
Brietem MpasuTencrea
Pocowiickol Pegepatun
or 20071 Ne

opia UGBTI B MecTo .

YBELAOMIJIEHUE O NPUBbLITUN VIHOCTPAHHOFO FPAXOAHVHA B MECTO NMPEBbIBAHUA

I'Io)Kanymc'ra :sanoanMTe quMy Ha pychoM A3blKe, pyqKom c] unm
 Ucbpamu o criefytolyum oGpastiam:
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1.CBEOEHWSA O NIMLE, NOAJNIEXALLEM MOCTAHOBKE HA YYET MO MECTY MPEBbIBAHUA
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. OTPbIBHAS YACTb BNIAHKA YBEIOMNEHUA . .
O NPUBbITUM MIHOCTPAHHOIO MFPAXXOAHVWHA B MECTO NPEBbIBAHUA

MPUMEPHBINA OBPA3EI] BJIAHKA KAPTBI TOCTS

000 « » 000
TocTuHUIA « » « »
OTtpe3Hoii TaJI0H Ne I'ocTununa
« »
OTtpe3Hoil TaI0H
Ne

JHara (date) 20 T Hara,
Bpewms (time) BpeMs:
®damunus (list name): OU

O
OtuyectBo ( middle
name)
Jlannble nacniopra ( passport)
3aceneH ¢ ( stayngfrom) mo | 3acelneH ¢ o
(till)
[Tponnen mo ( prolonged [Tponnen no
to)
HacrosmuMm noarsepxaato, 4To MHE VYIpaBisoOmui :
OOBSICHIIIN TTPaBUJIa TPOKUBAHUS U 000
TEXHHUKHU 0€30MaCHOCTH B TOCTUHUIIE « »
« » ( Herebyconfirm?
That I was explained with living
regulations and safety rules at the green L
house “Green House™)

Anpec :
IMonmnuce Ten./dakc

E-mail:




Kpurepuu ouenuBanusi(no 100-6annvroil cucmeme oyeHu8anus):

Heynosnersopurensno (0-49)

BBICTABJISIETCSL CTYJEHTY(KE), eciau OH(a) MMEET pa3po3HEHHbIE, OECCUCTEMHBIC 3HAHMS,
JIOMyCKAeT 3HAUMTENbHBIE HETOYHOCTH B OIPENEIICHUH TMOHATUH, MCKakaeT ux cMbica. OTBer
COJIEPKUT PSIJT CEPbE3HBIX HETOUHOCTEH.

VY nosnerBoputensHo (50-74)

BBICTABIISIETCA ~ CTyJEHTY(Ke),  OOHapyXwuBIIeMy(ei)  HEIOCTATOYHBIE  3HAHUA,
JOTYCTUBIIEMY(€i) HETOYHOCTH B OIpENIeICHUH MOHITUH, NCKAXXaeT UX CMBICI, OECIOPSA0YHO
U HEYBEPEHHO HM3JIaraeT MaTepual.

Xopomo (75-84)

BBICTABJISIETCS.  CTYyACHTY(Ke), oOHapyxuBliemy(eil) TONHOE 3HaHHE y4eOHO-
IPOTPaMMHOTO0 MaTepualia; €CM B OTBETaX OTCYTCTBYIOT CYIIECTBEHHbIE HETOYHOCTH B
bopMyITUpPOBaHUU MTOHATHHA.

Otnuano (85-100)

BBICTABIISICTCS cTyneHry(ke), oOHapyXuBIIEMY(EH) rIyooKue 3HAHUS
npoecCHOHANBHBIX TEPMUHOB, MOHITHI; MOJHOE 3HaHWE Y4eOHO-IPOrpaMMHOI0 MaTepuania, B
OTBETE OTCYTCTBYIOT HETOYHOCTH.

OLHEHOYHOE CPEJICTBOPa3HOYpOBHEBLIC 3a/1aUM M 3aJaHUS

1. HCJ’IBKOHTDOJII)H&HHDOBCDK& 3HAHUM 110 TeMe: «Opranu3anus Bele3/1a TOCTE)

2. TIposepsiembie komneTenuu (koa):OK 1-10, ITK 1.1-1TK 1.3

3. IIpuMep OLIEHOYHOTO CPEICTB

I. BapuaHTbl CUTYallMOHHBIX 3a/a4:

3ananue 1.

Ber - ammunucrparop. K Bam mo mnpenBaputenbHOil OpoHM 3acensieTcsi TOCTh U3
I'epmanuu. Jlata nepecedyeHus roc. rpaHuilpl - S5 nHEH Ha3an. [IpoBeauTe rpaMOTHO MpoUenypy
3aceseHusi, co0Ioasi BCe CTaHAApThl OOCITYKUBaHH, a TaK € YUYUTHIBas BCE MUTPALIMOHHbIC
dopmanbHOCTH. Bamm neficTBusi mociie 3aceieHusl rocTs Mo OQOPMIICHHIO HHOCTPAHHOTO
rpakJlaHUHA.

3amanue 2.

Ber - ammunucrparop. K Bam mo mnpenBaputenbHOi OpoHM 3acenisieTcsi TOCTh U3
Kazaxcrana, koTtopblii nepecek rpanuily 25 aHed Hazan. IIpoBeguTe rpaMoTHO mpouenypy
3aceseHusi, co0oasi BCe CTaHAApThl OOCITYKUBaHH, a TaK K€ YUYUTHIBas BCE MUTPALIMOHHbIC
dopmanbHOCTH. Bamm neficTBusi mociie 3aceieHHs] rocTs Mo OQOPMIICHHIO HHOCTPAHHOTO
rpakJIaHUHA.

3amanue 3.

Ber - ammunucrparop. K Bam mo mnpenBaputenbHOi OpoHM 3acensieTcss TOCTh U3
Pecniyosmnku benapyce. [IpoBenuTe rpaMOoTHO TIpolieIypy 3aceieHusi, COOMoaas BCe CTaHIapThI
00CITy’)KMBaHUs, a TAK)KE YUUTHIBas BCe MUTpaIlMOHHBIE (popManbHOCTU. Bamm neiictBus mocie
3acesIeHHsl rocTs Mo 0(QOPMIICHUIO0 HHOCTPAHHOTO TPakIaHWHA.

3aganue 4.

Bbl - anMuHHCTpaTop, B Ipoliecce 3acesieHds TOCTsS IO IpeaBapUTENbHON OpOHM Ha
CYTKH, OOHapyXUJIOCh, YTO HOMEpP, KOTOPHII JODKEH ObLI MMETh BUJA Ha TOPOJ, BBHIXOAMUT Ha
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nBop. M npyrux cBOOOIHBIX HOMEPOB MOJ0OHON KaTeropuu HeT. ['ocTh Bo3mymieH. Hamepen
nucath xkano0y. Tpedyer komneHcauu. Y peryaupynuTe KOHPIUKT.

3amanue 5.

Br1 - ammuanctparop. K Bam 6e3 npeasaputenpHoit OpoHU 3acensercs TocTh u3 Poccun.
[Ipoundopmupyiite roctss 00 HMEIOLUMXCS HOMepax, Hoadepure HauOoJee MOIXOAIIYIO
KOMHATY JJIs1 B3BICKATE€JIIBHOTO W IMOJO3PUTEIBHOrO rocts. IIpoBeaure rpaMOTHO Mpouenypy
3aceneHusi, co0II01ast BCE CTaHAAPThI 00CTYKHUBAHMUA.

3amanue 6.

Ber1 - agmunuctpatop. K Bam o npenBaputenbHOil OpOHU 3acemnsieTcs ceMbsi U3 YeThIpex
yenoBek. J[Boe B3pocnbix, nBa pebeHka (12 u 5 neT) mIaHUPYIT MPOKUBATh B IBYXMECTHOM
HoMepe. IlpoBenuTe TrpaMOTHO mpoueAypy 3acelieHus, coOirogas Bce  CTaHIapThI
o0ciyXKUBaHUs, HE HapylIas MpaBujia 3acesICHuUs.

3amanue 7.

Brr - agmunuctpatop. K Bam mo npenBaputensHoit OpoHH 3acensercs rocth u3 Poccun.
OH BIIEPBBIC CIBIIIUT O TAKOM MOHSATHH, KaK IJIaTa 3a yCIyrd OpOHUPOBaHUs, KOTopas B Bameit
roctuHune cocrapisier - 15 %. ['octe Bo3MymieH. Yperynupyiite koH(aukt, He "morepss"
rocTs, KOTOpBIA BIEpBBIE B Bamiem ortene, MpUAEpKHUBasCh CTAaHIAPTOB OOCIYKUBAHHUS U
3aCEJICHHUS.

3amanue 8.

bl - aIMHUHHUCTPATOP. Th, MOKHuJas Bam orens [IaeT, YTO €My XKYTKO H

B a, ctparop. 'octh, mokmpas Bam oTeinb cooOmaeT, 4To € 0 HE
MOHPABUJIOCH O0CTy)KMBaHWE, W TocTHHHIA - "HemoHaTtHo urto!" IlpoBemuTe mnponeaypy

BBIMMCKUM TIPaMOTHO, B COOTBETCTBUM CO CTaHJapTaMu OOCIY)XMBaHHs, OTpearupymre
po(hecCHOHANTLHO Ha HETaTUBHEIC 3asBJICHHUS TOCTS

I1.KonTponeHas pabota: «Pacder CTOMMOCTH MPOKUBAHUSY.

Bapuanmet 3a0anuii:
I Bapuant

1. AAMUHHUCTPATOP TOCTUHUILIBI JOJKEH MPUBETCTBOBATH I'OCTS 3a CTOMKOM
a) cuas

0) cros

B) CHUJISI FUTH CTOSI

2. @yHKIMY MIBEHLIAP

a) paboTa ¢ MoYTON U COOOIIEHUSIMHU
6) BCTpCYa U NPUBCTCTBUC KIIMCHTOB 'OCTHHUILIBI

B) pacyeT KJIMEHTOB MpU BbIE3/E
3. [TocnenoBarenbHOCTh YOOPKH JABYXKOMHATHOTO HOMEpa

a) TOCTUHAs, CHAIbHS, CaHy3ell
0) cnaybHsI, TOCTUHAS, CaHY3e
B) CaHy3eJ1, CaJIbHs, TOCTHHAS

4. PaccuMTaiiTe CTOMMOCTb MPOKUBaHUS: KJIMeHT 3acenuics B 15.00 15.06.2011 r., Beiexan B
17.00 22.06.2011 r., croumocts HOMepa — 4000 py6eii.
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Il BapuanT
1. ®yHKIUH cTyXO0BI TPHEMa U pa3MEICHHS

a) BCTpeYa U PETUCTpaIrs TOCTEH
0) BCTpeua, perucTpaius u pa3MenieHue rocren
B) OpOHHUPOBaHUE MECT B TOCTUHHIIC

2. Bo3MOXHBI CJICAYIOIHNEC BUABI BCTPCY KIIMCHTOB T'OCTUHHUIIBI

a) Ha JAJIbHUX MOJICTYIaX K TOCTHHHUIIC
0) Ha OMHKHUX MOACTYIAX K TOCTHHHIIE
B) Ha JAIBHHUX MOJICTYIAX M HA OJIIMKHUX MOJICTYMAX K TOCTHHHIIE

3. ®yHKIMH TOPTHE

a) oOpMIISIET pa3pelieHre Ha TIOCEICHHE TPaX/IaH Mo MPEAbSBICHUIO MTACTIOPTA WU APYTOro
AOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTDH

0) MHCTPYKTaXX paOOTHUKOB

B) MOTHBAIUs PAaOOTHUKOB

4. PaccunraiiTe CTOMMOCTb MPOKUBaHUs: KIMeHT 3acenuiica B 11.00 15.06.2011 r., Beiexan
19.00 22.06.2011 r., croumocts HOMepa — 4000 py6eii.

Kpurepuu ouenuBanusi(no 100-o6annvHoil cucmeme oyeHU8aHUs):

HeynosnerBoputensHo (0-49)

BBICTABJISIETCSL CTYJIEHTY(KE), eciau OH(a) MMEET pa3po3HEHHbIE, OECCUCTEMHBIC 3HAHMS,
JIOMYCKAET 3HAUUTENIbHbIE HETOUYHOCTH B OINPENEIEHUH IMOHATUH, UCKaXaeT UX cMblca. OTBer
COJIEPKUT PsIIl CEPbE3HBIX HETOUHOCTEM.

VY nosnerBoputensHo (50-74)

BBICTABJISIETCS.  CTyAeHTy(Ke),  oOHapyXuBIIeMYy(€f)  HEeJIOCTaTOYHbIE  3HAHMA,
JIONyCTUBIIEMY(€i) HETOYHOCTH B OIIPEJCIICHUH NOHATUH, UCKAXXKaeT UX CMBICH, OECIOPSII0UYHO
Y HEYBEPEHHO M3JIaraeT MaTepual.

Xoporio (75-84)

BBICTABJISIETCS.  CTYACHTY(Ke), oOHapyxuBliemy(eil) TONHOE 3HaHHE  y4eOHO-
IPOrPpaMMHOI0 MaTepuayia; €cld B OTBETaX OTCYTCTBYIOT CYILIECTBEHHbIE HETOYHOCTH B
(dopMyITMpPOBaHUY MTOHATHH.

Otnuano (85-100)

BBICTABJISIETCS CTyaeHTy(ke), oOHapyxuBIIEMY(€eil) riryookue 3HAHUSA
Ipo¢eCCHOHATIBHBIX TEPMUHOB, ITOHITUH; MOJIHOE 3HAHUE Y4eOHO-IIPOrpaMMHOI0 MaTepHania, B
OTBETE OTCYTCTBYIOT HETOUYHOCTH.

2.4. TIPOMEXYTOYHAA ATTECTALIMA 110
IHPOPECCUOHAJIBHOMY MOAYJIIO
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1. ®opma npoBeaeHNs MPOMEKYTOUHOI aTTecTauuu _auddhepeHITMPOBAHHBIN

3a4€T, 3K3aMCH U KBaJ'II/Id)I/IKaHI/IOHHHﬁ 9K3aMCH

2. Ilpouexypa npoBeaeHust

Jlonyck K 3a4eTy OCYIIECTBIISIETCS MO HWTOraM paboTel B cemectpe (¢ yuéToMm
Pe3yabTATOB TEKYLIETO KOHTPOJS YCIIEBAEMOCTH, PE3yJIbTaTOB BBHIMOJIHEHUS CaMOCTOSATEIbHOM
paboThl, aKTUBHOM paOOTHI Ha 3aHATHIX ). 3a4€T MPOBOJIUTCS B YCTHOU (hopMe.

Jlonyck K SK3aMEHy OCYILIECTBISETCS IO HToraM paboThl B cemecTpe (€ yuéToMm
PE3yabTATOB TEKYIIETO KOHTPOJS yCIIEBAEMOCTH, PE3YJIbTATOB BBIMOIHEHUSI CAMOCTOSATEIBHOM
paboThI, aKTUBHOHM pabOTHI HA 3aHATHSIX ). DK3aMEH MIPOBOAMUTCS B YCTHOU (opme.

K Havaiy 5x3aMeHa JOJDKHBI OBITh ITOATOTOBIICHBI CICIYIOIINE TOKYMEHTHI:

— 9K3aMEHAI[MOHHBIE OUJICTHI;

— 9K3aMEHAI[MOHHAs BEIOMOCTb.

Jlonyck K KBIM(UKAMOHHOMY OHK3aMEHY OCYIIECTBISETCS [0 WTOramM padoThl B
cemecTpe (C y4€TOM pe3ysIbTaTOB TEKYILErO KOHTPOJISI YCIIEBAEMOCTH, PE3YJIbTAaTOB BBITOITHEHHS
CaMOCTOSITENIbHOW paboThl, aKTUBHOW pabOThl Ha 3aHATHUAX). KBaim(uKanmoHHBIA 3K3aMEH
MIPOBOJIUTCS B YCTHOM (hopMme.

K Hauvany sx3amMeHa JOJKHBI OBITH TOATOTOBIEHBI CIEYIOIINE TOKYMEHTHI:

— 9K3aMCHAIMOHHBIC OUJICTHI,

— 9YK3aMEHaIOHHAs BEJOMOCTb.

3. IlepeyeHb BONPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. Be1Oop rocTUHUIIB! (BUBI U KATETOPHH TOCTHHULT).

2. Beibop HOMepa (KaTeropuu HOMEpOB, ya00CTBa U PACLICHKH).

3. BponupoBanue HoMepa 1o TenedoHny.

4. Tlopsimok BCTpeuH, MpUeMa, U PErucTpaluy U pa3MelIeHus: TOCTEeH, TPy,
KOPIIOPATUBHBIX TOCTEN, HHOCTPAHHBIX IPaXAaH

5. Peructpanus u pa3MeIieHue rocTs.

6. [Ipuém 3aKa30B Ha OKa3aHUE yCIIYT

7. OTBe31 rocTs, pacyer.

HepequL BOIIPOCOB AJIA MOATOTOBKHM K IK3aMCHY:

1. OcHoBHbIe (YHKITUU B COCTAB CIY>KOBI IPHEMa U Pa3MEIICHUSI.

2. HopmatuBHO — mpaBoBasi 0a3a TOCTUHUYHOM WHIYCTPUH. XapaKTEPUCTUKA
CUCTEMBI KJIACCH(PUKAIIMU TOCTUHHI[ MU WHBIX CPEICTB pasmemieHus. [Ipukas MwuHuctepcTsa
KyabTypbl PO Nel215 ot 11.07.2014 1.

3. HopmartuBHo — mpaBoBas 6a3a rocTHHHYHON MHAYCTpHH. O0IIas XapakTeprucTUKa
«IIpaBun npenocraBiacHNsI TOCTHHUYHBIX YCIYr». OCHOBHBIE MOJIOKEHUS.

4. Opranuzanus paboyero MecTa Ciry>kObl IpueMa U pa3MelIeHHUs.

5. TpebGoBanusi, mpeabsBiseMbie kK coTpyaaukam CITuP.

6. JlenoBoii 3TUKET U KyabTypa noseneHus corpyanuka ClIuP.

7. [Topsimox peructpauuu v yuera rpaxaad P®, Typuctckux rpynmn. AHKETa rocTs,
KapTa rocts. BeIsBiIeHNE IPEAIIOYTEHUH TOCTS.

8. CranpapTbl 00CIyKMBAaHUA AJIS1 COTPYIHUKOB IIPH 3aCEIECHUU.

9. OCOOEHHOCTH PErucTpaliiili MHOCTPAHHBIX TPaXKAaH. AJTOPUTM NpUEMa JTaHHOU
KaTEroOpuM roCTeu.

10.  XapakTepHucTHKa JOKYMEHTOB, UCIIOJIb3YEMBIX B CIIy>KO€ preMa U pa3MeIeHusl.
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11.  OcoOGeHHOCTH TPEeNOCTaBICHUS OCHOBHBIX M JOMOJHHUTEIBHBIX YCIyr B
TOCTHHHUIIE.

12.  TIporpammbl 06CTyKHUBaHHS MOCTOSIHHBIX TOCTEH.

13. [TonsiTHE M CYIIHOCTH KOH(IIUKTOB.

14.  Twumbl KOHPIUKTOB, UX MPUUUHBL. TUTBI KOHMIUKTHBIX KIHMEHTOB.

15. Crwm moBeneHus npu KoHpaukTe. CXxeMbl pa3BUTHS KOH(MIUKTA.

16. Pabora ¢ xanob6amu. Buasl kputuku. [IpreMbl ICUX0IOTHYECKOM 3aIUThI.

17. Cepsuc B roctunuiie. [1odyaka rmo mpocb0e rocts. 3a0bIThIC BEIIM B TOCTHHUIIC.

18.  Cepsuc B roctunuue. Ceiid B Homepe. [IpaBuina noab30BaHus.

19. OO0cnyXuBaHKE OTIAEIBHBIX KATETOPH IPak/iaH B TOCTHHUIIE. J[eTH B TOCTHHHUIIE.

20.  OOcmyxXuBaHHE OTICIBHBIX KaTeropuii rpakaad B roctunuue. VIP rocru.

21. OOcnmyxuBaHWE OTAEIBHBIX KaTeropuid TpaxkaaH B rocTuHHUIE. l[octh ¢
OTPaHUYEHHBIMU BO3MOKHOCTSIMH.

22. KadectBo oOcmyxuBanusi BO BpeMms mpokuBaHus. CrnocoObl TOBBIIMICHHS
KaueCcTBAa TOCTUHUYHBIX YCIYT B MPOIIECCE MPOKUBAHUS TOCTEM.

23. PMS — cucremsl. IlepedeHb OCHOBHBIX AaBTOMAaTU3WPOBAHHBIX CHUCTEM
ynpasieHus orenem CIIuP.

24. [Tpouenypa Beimucku roctsi. KOHTpOJb U BBIMUCKA UHIAUBUAYAIBHBIX TOCTEH, TYP.
CPYIIIL.

25. OcHoBHbIE TIONOXKeHUs i paboTHukoB CIIuP. Buemnuii Buj, opraHu3amms
pabouero BpeMeHH.

26. Tpynossie HOpMbI CIIuP. OtTnyck, Ha3HaueHWE Ha JOHKHOCTbH, B3BICKAHMS,

MOOUIPEHUS U T.[.

27. Bl - anMHHUCTPATOP CIYKOBI TprieMa U pa3merieHus. [lepeuncante OCHOBHBIC BUIBI
OQUIMATEHBIX TOKYMEHTOB, C KOTOPBIMH BaMm MPUXOAMUTCS CTaIKHUBATHCSA B IMPOIECCE CBOCH
paboTHI.

28. Ilepeuncnute OCHOBHBIE MPOrPaMMBI PAa0OTHI C KIMEHTAMH TOCTHHHI], UX CYTb,
0COOEHHOCTH

29. Kakum 00pazoM COTpPYAHHUKH MOTYT IOMOTaTh PYKOBOJCTBY B cOope uH(popMaIuu o
KayecTBe OOCIy)XKMBaHHS B TOCTHHHIIE JUIsl ydera MHeHus rocreii? IlpuBenurte mpumepsl B
MIPOIIECCE 3aCeNIeHHU s/ BBICEIICHUS.

30. Ber - agmuHUHCTpaTOp CIOyKOBI TIpueMa M pa3MenieHus. KakumMu HOPMATHBHO -
MIPABOBBIMU TIOKYMEHTaMH BBl MOKETE pyKOBOJICTBOBATHCS B MPOIIECCE CBOCH pabOTHI.

IlepeyeHb BONMPOCOB /ISl HOATOTOBKH K KBATU(PUKANMOHHOMY IK3aMeHY:

1. [IpuexaBmmii K BaM B TOCTHHHILY TOCTh MPEAOCTABIAECT I 3aCEJICHUs
BOJIUTENILCKOE yI0cTOBepeHue. Bammm gelicTBus npu oopMIIE€HUH TOCTSI.

2. B d4em ocobennoctu peructpauuu VIP - rocreif. OCHOBHBIE CTaHIApPTHI
00CITy>)KMBaHUS JAHHOM TPYIIIBI TOCTEH.

3. Bbrl - anmuaucTpaTtop. He mo cBoeit BUHE BBI 3aCEIMIM TOCTS B €Ile HeyOpaHHBIM
HoMmep. ['opHWYHas mpesaraeT TOCTO kAaTh Okojgo 40 MUHYT Moka HOMEp OyIeT TOTOB K
3aceJICHUI0. AJITOPUTM BallluX JACHCTBHIA.

4. locTh BBIE3XKaeT paHbIle BpeMEHHU Ha CyTKH. EMy XOTelnoch Obl BO3BPaTUTh YacTh
JIEHEXKHBIX CpelICTB. Barmm neficTBust, mpaBuia ohoOpMIICHHS BO3BpaTa JCHEKHBIX CPEICTB.

S. Bsl - agmunuctpatop. [IpoxkuBaromue rocT Ballero OTENs JKaXyHTCS Ha LIyM
nocie 23.00 Ha ataxe, rae npoxusatoT VIP- roctu. Bamu neiictBust.

6. BbI - coTpyaHuK ciyObl ipuemMa U pasMelieHus. B yem 3axiiouaroTcst OCHOBHBIE
¢GyHKIMY Balero nojapaszaencHus U Bamm ¢GyHKINN Kak OTAETbHO B3ATOT0 paObOTHHUKA.
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7. Bl - menemkep. [Ipu mpueme HoMmepa niepes] BbIe3/10M, TOPHHUYHAS O0OHAPYKHUBAET
BCKPBIThIE OYTBHIJIOUKH C HAIUTKaMU M3 MUHHM - 0apa, 3aroJIHEHHbIe BOJIOW U3 1oJ KpaHa. ['octu
OTPUIAIOT yIIOTpeOJIeHne HAMMUTKOB. Bamu pelicTBus.

8. OnummMre CTaHJapTHYK CHUTYallMIO 3aceleHus rocTs B oTenb. JlelcTBus
COTpPYJHHUKA B IIPOLIECCE pa3MELLEHUS, CTAaHAPTHI.

0. Bel - corpynmnuk npuemMa u pasmemieHus. K Bam mo mnpenBaputenbHOMY
OpOHMPOBAHUIO 3aeXall TOCTh, HO, KaK OKa3aJoch, Baml komiera mpu OpOHUPOBAHHWU HE BHEC
JJaHHbIE B CHCTEMY pe3epBupoBaHus. (OJHOMECTHBIM CTAHIAPTHBIA HOMEP  TOCTS
IpeBapUTENbHO OIIaYeH KOMIIaHHel o Oe3HaTMYHOMY pacyeTy. Bamm aelicTBus, yUUTHIBaS,
YTO U3 CBOOOJHBIX HOMEPOB OCTAIUCH IBYXMECTHBIE, TPEXMECTHBIC CTAaHAAPTHI U allapTaMEHTHI.

10.  Onumure CTaHAAPTHYIO CHUTYalMI0 BBICEJIEHUS TIocTsd H3 orensd. JledcTBus
COTpPYJIHHUKA B IIPOLIECCE BBIUCKU rOCTS, CTAHAAPTHI.

11.  Toctp 3acensercs no npensapurenbHoMy OpoHupoBanuio. [Ipu 3acenenun cpasy
K€ MPOCUT OPraHU30BaTh KYJIbTYPHBIN 10CYT. 3a0pOoHUpYHTE OUIIET B TeaTp B COOTBETCTBUU CO
CTaHJapTaMH 00CITy>KUBAHHUSL.

12. UeMm oTnmyaeTcs perucTpanusi ”HOCTPAHHOTO TOCTSI OT TOCTS, MPOKUBAIOIIETO B
P®? ITpusenure npumep.

13.  Tlo mpenBaputenbHON OpoHHU 3aexan rpaxnaHuH Kasaxcrana, KOTOpBIH mepecek
rpanuily P® 09.01.2014 r. Bamu neiicTBus B poliecce PErucTpalvuu rocTsl.

14. [IpuBenure mnpuMep KOHKPETHOW KOH(DIUKTHOH CHUTyallMd B TOCTUHHYHOU
MHAYCTPUU B IIPOLIECCE PAa3MEIEHUs WIM BBIIMCKU ToCTsA. Bamm npaBuia NMoBeAeHMs, Kak
COTPYJIHUKA B JAHHOW CUTYaIUH.

15. ['octe 3acenmsiercs 1O TpeaBapuTEelbHOMY OpoHmpoBanuioo. Ilpum  omare
KPEIUTHON KapTOW IO TEPMHUHAIY BO3HHUKAIOT MPOOJEeMbI cO CBs3bi0. OrmiaTy MpOW3BECTH
HEBO3MOKHO.

16. ['ocTh BO3MYIIIEH TE€M, YTO €0 CYET Ha OIiaTy c(OpMHUpPOBaH HeMpaBWIbHO. [1o
BUHE COTPYAHMKA, B CYET BKJIIOUEHBI PACXO/bI 33 TIOPUY UMYIIECTBA. Y PEryIupyinTe KOHQIUKT
TaK, YTOOBI TOCTh BBIEXAN 0€3 TPETECH3HIA.

17.  Toctp 3acensercs Mo mnpeABapUTEIbLHOMY OpoHHpoBaHMIO (l-CTHBIN CTaHIapT).
[Ipu 3acenenun oOHapyKHUBAETCs, YTO OpPOHBb OTCYTCTBYET. CBOOOIHBIX CTAHIAPTHBIX HOMEPOB
HeT.

18. Tocth oOparuncs k Bam ¢ mpereH3medd BOo Bpemsi BbIiceleHHs (kamoba Ha
HeKadecTBeHHOe oOcmyxkuBanue). Odopmure mnpaBwibHO mnpeTeH3uio. Kakue mnpasmia
MICUXOJIOTMYECKOH 3aiuThl Bel MOrn Obl HCIIONB30BaTh?

19.  Toctp 3acensercs no Oponu. Ilpu OpoHMpOBaHUM eMy He OBLIO CKa3aHO, 4TO B
pectopaHe TpU TOCTUHHUIIE OTCYTCTBYeT cHcTeMa BbliOopa Omon. OH Bererapuasen.
VY noBnerBopuTe *)anoly KIMEHTA.

20.  Bor odopmisieTe cyeT 3a NPOKUBAHME TOCTIO B Ipolecce BbIMMCKH. Kakue
pacxozbl OOBIYHO BKJIIOYAIOTCS B CUET?

21.  Tocte 3acemsercs mo Oponu. Ilpm TenedhoHHOM OpPOHHPOBAHUM TOCTS HE
npouHpopMUpoBaiu 0 Jo1. cOopax 3a OponupoBanue (25%). 'ocTb BO3MyIIEH U OTKa3bIBAETCS
OIIaYMBATh IJIATy 32 OpPOHb.

22. Bor odopmiisiere cyer 3a mpokuBaHME TOCTIO. PaccuuTaiite npaBuIIbHO, B
COOTBETCTBUH C HOPMATUBHBIM JokyMeHTOM P®. Ctoumocts HOMepa - 2200 py6. [laTa 3ae3xa -
26.03.14 B 15.00, nara Brie3aa - 28.03.14 8 17.00.
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23.  Bwi Berpetnim rocts o 6ponn. OH npuObLT paHee Ha3HAYEeHHOTO BpeMeHH (Ha 5
YacoB) W XOYET 3aceiuThbca. bein 3a0poHupoBaH HOMep crouMocTbio 2500, HO Ha MOMEHT
3aceneHuss WMEITCs nuib Homepa 3a 5000 py6. Ero HOMep OCBOOOIUTCS TONBKO dYepes
HECKOJIbKO 4acoB. ['0CTh yTBEepKIaeT, 4TO MPEeayNpexaall COTPYAHUKA, UTO MIPUEIET paHblIe, HO
BUAMMO MH(popMaIys He Obl1a 3aduKcupoBaHa. Bamm geficTBus.

24. [IpuBenuTe TpUMEpBl OCOOBIX KaTETOpWUM TpaklaH, TPYII TocTe B oTene?
KakoBbl OCHOBHBIE ITpaBUIIa UX pa3MelIeHHs], 00CTyKUBaHUS B IIPOLIECCE MPOKUBAHUS?
25. ['ocTh Mo OpoHM 3ae3kaeT B HA3HAYEHHOE BPEMSI, HO €r0 HOMEp HE TOTOB, B CBSI3H

C TeM, 4TO TOpHHUYHas He ycmena yOparb ero. l'octb nomkeH ObITh 3aceieH. BapuaHTbl

JIEUCTBUM.

26.  Ilo mpenBaputenbHOM OpoHHM 3aexan rpaxiaanHuH ['epmanun. Odopmure rocrs B
COOTBETCTBUH C 3aKOHOJATEIbHBIMH TpeOoBaHUsSMH. AnroputM Bammx neiictBuii mpu
3aCEICHUM.

27.  BblgBUTE OCHOBHBIE CTaHAAPTHI OOCTYXUBAHUS ISl COTPYIHUKOB TOCTHUHHIIBI B
IIPOLIECCE PETUCTPALIUM TOCTS.

28. [To mpeaBapuTenbHO OpoHW 3aexan rpaxnaHnuH Pecnyonuku bemapyce.

Odopmute rocTst B COOTBETCTBUM C 3aKOHOAATENbHBIMHU TpeOOBaHUAMH. Anroput™m Bammx
JIEHCTBUM IIPU 3aCEIICHUN.

29. BrisiBUTE OCHOBHBIE CTaHIAPTHI OOCTYXHBAHUS JIJISI COTPYAHUKOB T'OCTUHUIIBI B
IMPpONECCCC BBIIMUCKU I'OCTA.

30. [IpuBeanTe mpuUMEpsl AOM. YCIYT TOCTUHUIIBI, OKAa3bIBAEMBIX 0O€3 MOTM. TIIaTHI.
OpranusyiiTe yTpeHHIO MOOYIKY 7S TOCTS 110 CTaHAapPTy OOCTYKUBAHUSI.

31. OCHOBHBIE TpaBUJIa PETUCTPALIUH «BU30BBIX)» HHOCTPAHHBIX TOCTEM.

32. Kakwue BuIbI pacyeToB 3a MPOKUBAHUE BCTPEUAKOTCS B TOCTUHUYHOM MHIYCTpUU?

34.  Bwl - HOuHOM aynuTop. OObscHHUTE CyTh Bameii paboThl, OCHOBHBIE 00S3aHHOCTH.

35. Bel ammMunmcTpaTrop roctuHuibl. [lo mpenBaputensHOil OpoHn K Bam 3aexan

TOCTh, HO OH OTKa3bIBAETCS OIUIAYMBATh IUIATy 3a MpeaBapuTelibHOe OpoHMpoBaHue. Bamm
JEUCTBUA.

36.  llepeuncinuTe BO3MOYKHBIE YCIYTH I'OCTUHHUIBI (OCHOBHBIE U JIONOJHUTEIBHBIE).
Crangapt 11 epcoHaa, o OKa3aHUI0 Kakoi MO0 AOI. YCIyTrH (Ha BRIOOp CTYJIEHTA).

37. B HouHOe Bpemst Brl 3acenumnu rocta B Homep. Yepe3 20 MUHYT TTOCIE 3aCeIeHUs
rocte coodmuna Bam, 4To He MOXET cmaTh, T.K. MEHIaeT CBET OT (poHaps B JOME HANpPOTHUB.
Bamm neiictBus.

38. OOBsiICHUTE B YeM OCOOECHHOCTH pa3MEIICHUs TPYIIOBBIX TYPUCTOB.

39. K Bawm 3ae3xaer u3BecTHas, nonyispHas pok rpynmna u3 10 yenosek. Ilpasuna u
CTaHJapThl 0POPMIICHUS JAHHOM KaTeropuu rocTeu.

40.  Bprl odopmisere cyer 3a NpOKMBaHME ToCTio. PaccumTaiite npaBuWiIbHO, B
COOTBETCTBUM C HOPMATUBHBIM JokyMeHTOM P®. Ctoumocts HOMepa - 2200 py6. [laTa 3ae3xa -
25.03.14 B 18.00, mata BeIe3ga - 28.03.14 8 17.00.

41. Bam HeoO6xomumo paccenuts rpymny u3 Benmukobputanuu B coctase 10 yenoBexk.

Bammu gevictBus.

42. Bel odopmisiere cueT 3a MpoKMBaHWE TOCTIO. PaccuwTaiiTe NpaBUIBHO, B
COOTBETCTBUHU C HOPMATUBHBIM JOKyMeHTOM P®. Croumocts HOMepa - 5000 py0. /lara 3ae3na -
25.03.14 B 05.00, mata BeIe3da - 26.03.14 B 21.00.
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43. K Bam B moapa3znenenue cinyxObl mpueMa W pa3MelleHUs HaIpaBieH CTaXep -
cTyneHT. [IpOMHCTPpYKTUPYHITE €70, KaK TOJIKEH BBIIVISACTh COTPYIHUK JAHHOU

44.  Bbl agMUHHCTpaTOp CIyXObl mpuemMa W pasmemieHus. C KakuMH CiIyKOamu
roctTuHUIlBl Bol coTpyanuyaere nononnurensHo? [lpuBeaure npumepsl.

45. Kak mpoucxoaut crangapTHas mpoueaypa 3aceieHus rocts (rpaxiaaHuHa PO)?
AJITOPUTM 3acesieHus.

46. Bbl - agMuHUCTpaTOp CIIy’)XOBI TIpHieMa U pa3menieHus. Kakumu HOpMaTHUBHO -
IIPaBOBBIMU JTIOKyMEHTaMH Bbl MOkeTe pyKOBOJICTBOBAThCS B MpOIlecce CBOEH pabOTHI.

47. B mpormecce BeiceneHHss TOCTh 3a0bUT  3a0pOHHUPOBATH HOMEP K CBOEMY

cienyionieMy npuesny. Yepes napy Helenb OH MpHexall, HO CBOOOAHBIX HOMEPOB HE 0Ka3aJoCh.
T'ocTh 0OBUHSET BO BCeM COTPYJHHKA, KOTOPBIA HE MPEIIOKUI 3a0pOHUPOBATE €My HOMEp IpH
BeIe3zie. [IpokomMmenTupyiite cutyanuio, Bamm nencrsus.

48.  Bbl - agMuHHCTpaTOp CIIyXOBI MpHeMa U pasmenieHus. [lepeurcauTe oCHOBHBIE
BUJBl OQHUIMATIBHBIX JTOKYMEHTOB, ¢ KOTOpPBIMH BaM NpHXOAWTCS CTaIKUBaThCS B IpoLEcce
cBOEH paboTHI.

49. Bl 3acemsieTe TOCTS, KOTOPBIA 10 PEIMTHO3HBIM COOOpPaKEHUSM XOTET OBl
IIPOKUBATh B HOMEPE ¢ OKHAMU, BBIXOAIIMM Ha BOCTOK. /IJI1 HEro 3TO NPUHLIUIIAAIBHO BaKHBIN
MoMeHT. [Ipu OpoHUpOBaHMHM, COTPYAHUK HE MPEANPUHSIT HUKAKUX MEp JJIs BBISBJICHUS OCOOBIX
noxenaHuii. ['OCTb BO3MyIIEH M BO BCEM BHHHUT COTPYAHUKAa OTAela OpPOHHUPOBAHUS.
IIpokoMMeHTHpYMTE CUTyalnIo, Bamm neicTBus.

50. [lepeuncnure OCHOBHBIE MPOTPaMMbI PabOTHI C KJIMEHTAMU TOCTUHHII, X CYTb,
O0COOEHHOCTH.
51. Kakum 00pa3oM COTpyAHHUKH MOTYT IIOMOTaTh pPYKOBOJACTBY B cOope

uH(poOpMallK 0 KadecTBe OOCIIy)KMBaHHs B TOCTUHUIE A yuera MHeHus rocreit? [Ipuseaure
IIPUMEPHI B MIPOLIECCE 3aCENECHUS/BBICETICHHUS.

4. Kputepuu onieHMBaHMUS 3a4€THOM PadoThI

OtnmuuHo- «5» (85 — 100%) - TeopeTHueckoe conaep)KaHHE MaTepuana OCBOCHO
MOJIHOCTBIO, 0€3 mpoOesioB, HEOOXOAMMBIC TMPAKTHYECKHE HABBIKM pPaOOTHl C OCBOCHHBIM
MaTepuajioM B OCHOBHOM C(OPMHPOBAHBI, BCE MPEIYCMOTPEHHBIE MPOrpaMMOil oOydeHus
yueOHbIC 3a/IaHUs BBITTOJHEHBI, KAUECTBO BBIMOJHEHHS OOJNBITMHCTBA U3 HUX OIICHEHO YHCIIOM
0arIoB, OJIM3KUM K MAaKCUMAaTbHOMY.

Xoporo-«» (75 — 84%)- TeopeTuueckoe couepkaHue MaTeprana OCBOSHO MOJHOCTBIO,
0e3 TpoOenoB, HEKOTOpPHIE TMPAKTHUYECKHE HAaBBIKM pPaOOTBI C OCBOCHHBIM MaTEpHAIOM
chopMHUPOBaHBl HEIOCTATOYHO, BCE TMPEAYCMOTPEHHBIE MPOrpaMMON OO0ydeHUs YydeOHbBIC
3aJjaHUsl BBIMOJHEHBI, KAYECTBO BBHINIOJHEHUS HU OJHOTO M3 HUX HE OIEHEHO MHUHUMAaIbHBIM
YHUCIIOM 0ajyIoB, HEKOTOPbIE BU/IbI 33JaHUH BBITTOJHEHBI C OIIUOKaAMHU.

VY noenerBoputenbHO-«3» (50 — 74%)- TeopeTHueckoe coaep)kaHue MaTepHaia OCBOEHO
YaCTHUYHO, HO TPOOENbl HE HOCAT CYIIECTBEHHOT'O XapakTepa, HEOOXOAMMBIE MPAKTHYCCKHE
HaBBIKM DPAOOTHI C OCBOCHHBIM MAaTE€pPHaJOM B OCHOBHOM c(OpMHUPOBaHBI, OOJBIIMHCTBO
MPEyCMOTPEHHBIX TpOrpaMMoil oOydeHHUs: Y4eOHBIX 3aJaHUil BBHITIOJHEHO, HEKOTOphIC U3
BBITIOJTHEHHBIX 33/IaHUH, COAEPKAT OIIMOKH.

Heynosnersopurensno-«2» (0 — 49%)- TeopeTndeckoe copepxaHue MaTepuana OCBOCHO
YaCTUYHO, HEOOXOJIUMBIC TMPAKTUYECKHE HABBIKA pabOTHl HE CPOPMUPOBAHBI, OOIBITMHCTBO
MPEyCMOTPEHHBIX MPOrpaMMOii 00yueHusl yueOHbBIX 3aJaHUI He BBITIOJIHEHO, JIN00 KaueCTBO UX
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BBITIOJITHEHHS OIEHEHO YHWCJIOM OaioB, OJWM3KMM K MUHHUMAJIbHOMY; TPH JOTOJHUTEIHHOU
CaMOCTOSITENILHOM paboTe HaJA MaTepualioM Kypca BO3MOXXHO TIOBBIIIEHHWE KadecTBa
BBITIOJTHEHUS YI€OHBIX 3aJaHHi.

Kpurepuu oneHuBaHusi 3K3aMeHALMOHHBIX 3aIaHUI

OtnuuHO- «5» - TEOPETHUYECKOE COJepKaHWE MaTepuana OCBOEHO MOJIHOCThIO, 0e3
npo0esnoB, HEOOXOJMMblEe NPAKTUYECKHE HABBIKK PabOTBl C OCBOCHHBIM MAaTepHAOM B
OCHOBHOM C()OPMHMPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMoOil oOydeHus: ydeOHbIE 3aaHus
BBITIOJTHEHBI, KAY€CTBO BBIITOJHEHUS OOJIBIIMHCTBA U3 HUX OIIGHEHO YHCIIOM OaylIoB, OJM3KHM K
MaKCHMaJIbHOMY.

Xopomo-«4» - TEeopeTH4ecKoe COAEp)KaHWe MaTepuasa OCBOCHO MOJIHOCTBIO, 0e3
npoOesoB, HEKOTOpBIE MPAKTHYECKHE HABBIKM PAa0OTBI C OCBOCHHBIM  MAaTepHaloOM
chopMHUpOBaHBl HEIOCTATOYHO, BCE TMPEAYCMOTPEHHBIE TMPOrpaMMON OOydeHUs YydeOHbBIC
3aJaHMsl BBITIOJHEHBI, KAYeCTBO BBIMOJHEHHUS HU OJHOTO M3 HUX HE OLEHEHO MHHHUMAJIbHBIM
YHCIIOM 0aJIOB, HEKOTOPbIE BU/IBI 33JaHUI BBIITOJHEHBI C OITUOKAMHU.

VY 10BIE€TBOPUTENBHO-«3» - TEOPETUYECKOE COJIEP)KaHHE MaTepuana OCBOCHO YaCTHYHO,

HO IIpo0eJIbl HE HOCAT CYIIECTBEHHOT'O XapaKTepa, He00X0AMMbIe MPAKTUUECKHUE HABBIKU PaOOTHI
C OCBOCHHBIM MAaTE€pHaJIOM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX
nporpamMmoii 00ydeHns: y4eOHbBIX 3aJaHUi BBHIITOJHEHO, HEKOTOPHIC U3 BBIIOJIHEHHBIX 3a/1aHH,
coJiepXaT OINOKH.
HeynoBneTBopuTenbHO-«2» - TEOPETHYECKOE COJAEPKAHHWE MaTepHajla OCBOCHO YacTHYHO,
HEOOXO/JUMBIE  TPAKTHYECKHE HABBIKM  pabOThl HE  CPOPMHUPOBAHBL,  OOJBIIMHCTBO
IPEIYCMOTPEHHBIX MPOrpaMMoi 00yUueHHsI YIeOHBIX 3aJaHUi HE BBITIOIHEHO, TM00 KauecTBO UX
BBITIOJIHEHHUSI OLIEHEHO YHCIOM OamioB, ONM3KUM K MHHHUMAIbHOMY; IPH JONOJHUTEIbHOU
CaMOCTOSITENIbHOW paboTe HaJ MaTepUaIOMKypca BO3MOXHO MOBBIIIEHUE KaUeCTBA BHITOJTHEHUS
y4eOHBIX 3a7aHUH.
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