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ITACIIOPT ®OHJA OIEHOYHbLIX CPEJICTB

[lepeuenb popMHUPYEMBIX KOMIIETEHIIUN:

OK 1. BeiOupate cnocoObl pemieHus 3a1ad  NpoQeccHOHANIbHON
NESATEIbHOCTH, IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM.

OK 2. OcyiiecTBisaTh TMOWCK, aHAIU3 W HMHTEpHOpeTaIuio HHGOpMaIlUH,
HEOOXOUMOM IS BBIIOJHEHUS 3a4a4 IPOo(eCCUOHATIBHON JAESTEbHOCTH.

OK 3: IlnanupoBath U OPraHU30BBIBATH COOCTBEHHOE MpO(deccnoHalIbHOE U
JUYHOCTHOE PAa3BUTHE

OK 4: PaboTaTh B KOJUIEKTUBE U KOMaH €, 3PPEKTUBHO B3aUMOIEHCTBOBAThH
C KOJUIETaMH, pyKOBOJCTBOM, KJIMEHTaMHU

OK 5: OcymecTBiasiTh YCTHYIO M IHCbMEHHYK0 KOMMYHHUKALIMIO Ha
rOCyJJapCTBEHHOM $I3bIKE C YYETOM OCOOEHHOCTEM COLMAIBHOIO U KYJIBTYPHOI'O
KOHTEKCTa

OK 6: PaGoTtath B KOJUIEKTHBE M B KOMaHJE, 3()PEeKTUBHO 0OIIATHCS C
KOJUJIEraMH, PYKOBOJCTBOM, OTPEOUTEISIMU

OK 7 CopeiicTBOBaTh ~ COXPAHEHUIO  OKPYKAWOIIEW  cpensl,
pecypcocoepexennto, 3 PEeKTUBHO JEHCTBOBATH B UPE3BBIYANHBIX CUTYAIIHIX

OK 8: Hcnons3oBaTh cpeacTBa GU3MIECKON KYIbTYpPBI ISl COXpaHEHUS U
YKpEIUIEHUsI 3/10pOBbs B IIpolecce Mpo(ecCHOHANBHON AESITENbHOCTH U
HNOJIEPKAHUS HEOOXOAUMOI'0 YPOBHS (PU3NYECKOMN MOATOTOBIECHHOCTH

OK 9: Hcnonp3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTUU B MPOPECCUOHATBHON
NEeATEIbHOCTH

Kontpomupyemsie paznesnst (TeMbl)

Ne Koz xoHTpOonupyemoii HanmenoBanue
TUCIUILIAHBI (TTpo(dhecCHOHATEHOTO
n/m KOMIIETEHIINH OLICHOYHOT'O CPEJCTBA
MOTYJIsT)
Tema 1. CtaHoBJIeHHE U pa3BUTHE
1 . p OK1-0K9 [IpakTrueckas pabota
TOCTUHUYHON UHAYCTPHUU.
OK1-0K9

2 | Tema 2. 'OCTUHUYHBINA IPOIYKT. [IpakTuueckas pabota

Tema 3. MapKkeTHHTOBBIN MTOAXO]T K

3 | YIPABJICHHIO TOCTHHHIHBIM OK1-0OK?9 MpaxTrueckas pabota
MPEAIPUATHEM.
Tema 4. KoHkypeHIUs 1 OK1-0OK9 [IpakTuueckas pabota

4 KOHKYPEHTOCTIOCOOHOCTh
TOCTUHUYHOIO MPOIYKTA.

Tema 5. Cneuuduka 1eHOBOM OK1-0K9 [IpakTuyeckas pabora
5 | MOJHTHKH B cdepe roCTUHUYHOM
UH/IYCTPHH.




Tema 6. Opranuzarus ciryk0bl cObITa OK1-0K9 [IpakTuueckas pabota
6 | FOCTHHMYHOTO NPEANPUATHS.
Tema 7. Opranuzanus npoiiecca OK1-0OK9 [IpakTrueckas pabota
7 | nponax.
8 Tema 8. PexnaMHasi moJIMTHKA. OK1-0OK9 [IpakTuueckas pabota
OK1-0K9 [IpakTuyeckas pabora

9 Tema 9. [lonuTrka NpoaBUKEHUS.

CdopMUpPOBAaHHOCTH BHINIE TMEPEUUCICHHBIX KOMITIETCHIIUN

PE3YIbTATC OCBOCHUSA JUCHUIIJINHBI 06yqa}01111/n?lc;1 JOJDKCH:

YMETB:

mnpeamnojgaract, 4T1o B

— Pacnio3naBate 3amauy u/wim npodieMy B mpodecCHOHATEHOM W/UITH COITMAIbHOM

KOHTEKCTE;

- AHanM3UpoBaTh 33/1a4y U/HIU MPOOJIEMY U BBIACIATH €€ COCTaBHBIC YacTH;

— [TpaBunbHO BBIABIATE U 3G(HEKTUBHO UCKATh HHPOPMAIIHIO, HEOOXOIUMYIO JIJISt

pelieHus 3a1a4u /Ui IpoOIeMBbl;

- CocTaBuUTh IJIaH JCUCTBHS,

- Onpenenutb HEOOXOIUMBIE PECYPCHI;

- Brnanerp akTyanbHBIMU MeTOAaMH pabOThI B PO(ecCHOHATBHON 1 CMEXHBIX

- PeanuzoBaTh cOCTaBICHHBIN I1JIaH;

— OuieHuBaTh PE3yNbTAT U MOCIEACTBUSI CBOUX JIEUCTBUI

- OnpenensTh aKTyalbHOCTh HOPMaTUBHO-ITPABOBOM JOKYMEHTAILIMH B

npodeccuoHaNbHOM e TEIbHOCTH

- BricTpanBath TpaeKTOpuH MPO(hEeCcCHOHATBFHOTO U IMYHOCTHOTO Pa3BUTHS

- OpranuzoBbIBaTh pabOTy KOJIIIEKTUBA M KOMAH/IbI

- B3anMonencTBoBaTh ¢ KOJUIETaMU, PYKOBOJICTBOM, KIIMEHTAMU.

- M3narate cBOM MBICIIM Ha TOCYJapCTBCHHOM S3BIKC

— OdopmisaTh JOKYMEHTHI

3HaThb:

- AKTyanbHBIN PO(ECCHOHATBHBIN U COIUAIBHBIA KOHTEKCT, B KOTOPOM

HNPUXOIUTCS pabOTaTh U JKUTh;

- OcHOBHbBIE UICTOYHUKHU UH(POPMAIIUU U PECYPCHI AJIs PELIEHUS 3a7ad U IpodiieM B

poQeCCHOHAIBHOM W/HMJTH COITHATbHOM KOHTEKCTE.

- ANropuTM™MBI pa3zpaboTku OU3HEC-UIeH 1 OM3Hec-TUIaHa.




- CtpykTypa maaHa Jjisl peueHus 3aaa4

- [opsimoK OIEHKN MHBECTUIIMOHHOW MPHUBIIEKATEIILHOCTH Pa3pabOTaHHbIX OM3HEC-
uaeu

- CopepxaHue akTyalbHONH HOPMaTUBHO-IIPABOBOM JOKYMEHTALIMH
- CoBpeMeHHas Hay4yHas U IpoQecCuoHaIbHAs TEPMUHOIOTHS

- Bo3MoskHBIE TpaeKTOpHH MPOGECCUOHATBHOTO PA3BUTHUS M CaMO0Opa30BaHuUs

— IIcuxomorus KOJUIeKTHBA
— Ilcuxomorua TMUHOCTH

— OCHOBBI POEKTHOM AEATETBHOCTH

- Oco0eHHOCTH COLMANIBHOTO U KYJIbTYPHOT'O KOHTEKCTA

- [TpaBuna opopmiieHHsT JOKYMEHTOB.

«OTJIMYHO» 85-100% mpaBUIBHBIX OTBETOB

«XOPOLIOY» 70-84% npaBUIBHBIX OTBETOB

«YIIOBJIETBOPUTEIIBLHO» 50-69% npaBUIIBHBIX OTBETOB

«HEyAOBIETBOPUTENBbHO» | 0-49% npaBUIBHBIX OTBETOB




I TEKYIIANA KOHTPOJb MO YYEBHOW JUCHUIIVHE

1. OHEHOYHOE CPEIACTBO Ilpaktuueckas padoTa
Heab dopmupoBaHue CUCTEMbl 3HAHUN O CTAHOBJIECHUU U PA3BUTUH
TOCTUHUYHON UHAYCTPUH

2. IIpoBepsiemble kKoMmmeTeHUM (Koa): OK 1 - OK 9

3. IlpuMep OLIEHOYHOTO CPEACTBA

OTBETUTH HA BOIPOCHI:

- Hcropus pasBuTusa UHAYCTPUU TOCTENpUUMCTBA B EBporie, PuMckoil umnepuu, B
Awmepuke.

- Ucropuss roctuHnuHoi uHayctpuu B Poccun. CTpOMTENBCTBO B KYpPOPTHBIX
roctunull B XIX B. ['ocTuHHYHAs uHAYCTpUS B niepBbie 1016l COBETCKOM BiacTu. ['oCTHHHYHAS
WHIYCTPHS B ITOCJIIEBOCHHBIN MTEPUOL.

— I'octuanyHOE X0351icTBO Poccuu B koHIle XX B.

- ®akTophl pa3BUTHS UHAYCTPUH FOCTENPUUMCTBA.

4. Kpurepuu oueHuBaHus (no 100-6ainvHoil cucmeme oyeHUuBaHUs):

OTnuuHO PaGora BeIMOTHEHA B CPOK, 3aIUIIEHA C IEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, pu He0OXOJMMOCTH HAMCAH TEOPETUUECKHUI KOHCIIEKT,
cIeTaHbl BBIBOJIBI 110 paboTte. CTymeHT OJecTsIe OTBeUaeT Ha BOMPOCHL,
JEMOHCTPUPYET INyOOKHE TEOPETHUECKHE 3HAHUSI, 3HAHNE
MEPBOUCTOUYHUKOB.

Xoporio PaGora BbInosHEHA B CPOK, 3allIMIIEHa C IEPBOrO pa3a, B 0hopMIECHUU
MIPUCYTCTBYIOT HE3HAUNTENIbHBIE HEOUETHI, TOJIy4E€HbI I0CTOBEPHBIE
pe3yNbTaThl, IpU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyzneHT yBEpEHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET TOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAaHHE [TEPBOUCTOYHUKOB.

VY nosnerBoputenbHo | PaGoTa BbIMosIHEHA B CPOK, 3alIMILIEHA C IEPBOTO pasa, B 0popMIIeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UEThI, TOJIYYeHbI JJOCTOBEPHBIE
pe3yNnbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYIHAETCS OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosnerBopurensHo | Pabota He Beerna 3aluiieHa ¢ nepBoro pasa, B 0)OpMICHUHU IPUCYTCTBYIOT
CYyILIECTBEHHbIC HeJ0UEThl. CTYIEHT 3aTPYyAHSAETCA OTBEYaTh HA BOIIPOCHI.

1. OHEHOYHOE CPEICTBO IIpakruueckas pa6ora

He.]'lb d)ODMI/IDOBaHI/IC CHCTEMBI 3HAHUM 0 TOCTUHWUYHOM OPOJIYKTE.




2. IIpoBepsiembie kommeTeHMH (Kox): OK 1 - OK 9

JlaTh orpeieieHue MOHITUSM:

- Awmepukanckuil miaH (American plan) - TOCTUHUYHBIN Tapu(, BKIIOYAIOUINA B
ce0si CTOMMOCTh pa3MeIleHus U TPEXPa30BOro MUTAHUS.

— Awnrnuiickuii 3aBTpak (English breakfast) - monusiii 3aBTpak, OOBIYHO BKIIIOYAET B
ce0s1 GPYKTOBBINA COK, SMYHUITY C BETYMHOM, TOCTBI, MACJI0, KEM U KOdhe WU Jaid.

— AnaprameHnTsl (apartments) - THUII HOMEPOB B TOCTHHHIAX, IO CBOEMY
oQOpMIICHHIO TPUOMMKEHHbIE K BHAY COBPEMEHHBIX KBapTHp, BKJIOYas MecTa s
MPUTOTOBJICHUS €]1bl (CTOUMOCTH MUTAaHUS OOBIYHO HE BKJIIOYAETCS B CTOMMOCTh HOMEPA).

— bac6oii (busboy) - Mmaagmmii coykanuii pectopana, 6apa (pasiuB BOJbI, YOOpKa
CTOJIOB, METMENbHUIL U T. [I.).

- bennman (bellman) -- cmyxamuidi oTelnst, MOAHOCAIINNA Oarak M BBIMOJHSIIOIINNA
MOPYYECHUS TOCTEN.

- busznec-Typ - Tun myTewmecTBUS, KOTOPBIH HEOOXOAUM [IEIOBBIM JIOASM H,
BO3MOXHO, TpeOyromuil oco0oro cepBuca, HampuMmMep KOMHATy MJsi IEPEroBOPOB, YCIYT
ceKpeTapei.

- Busnec-typ (business tour) - Tum myremnecTBusi, KOTOPbIi HEOOXOIUM JIEIIOBBIM
JIOASM M, BO3MOXKHO, TpeOyrouuii oco0oro cepBuca, HalpuMep KOMHATY JJIsl IIEPEroBOPOB,
YCIYT CeKpeTapen.

- BponupoBanmne (pesepBupoBaHue) (reservation) - yIep)KaHHE 3a TOCTEM
OTpezieIeHHBIX MECT B TOCTUHHUIIAX Ha ONpeesieHHbIe 1aThl (CYIEeCTBUTEIbHOE OpOHS, HUKOI1a
He "OpoHb").

— bynrano (bungalow) - HeOonbImast TypucTHUeCKasi TOCTHHUIA (CTPOCHHE OOBIYHO
U3 JIETKUX MaTepHaioB Ha Oepery Mopsi). PacipocTpaneHo B MOJIOJEKHBIX TYpLEHTpaX.

— Bayuep (voucher = KymoH) - JOKyMEHT, Ha OCHOBaHHHU KOTOPOTO
IPEIOCTaBIsACTCS OOCITY)KMBAaHHE HMHOCTPAHHBIM TYpHCTaM U IPOU3BOAATCS pacyeThl C
bupmamu.

— Buasl pazMemieHuss B TOCTHHUIE - ONPEACITSAIOTCS MECTOM HIIM TOMELICHHEM,
COCTOSIINM M3 OAHOTO MM HECKOJIBKHX MECT, IPUTOAHBIX I IPOKUBAHUS B TOCTUHUIIE, B TOM
yHclie: MecTo (KOMKO-MECTO) - IJIOMaAb C KPOBaThIO, MPEAHA3HAUEHHAs JJI1 OJHOTO YelIoBeKa
(B); HOMED - mOMetIeHre (KOMHaTa, HECKOJIBKO KOMHAT), COCTOSIIIEE U3 OJTHOTO MITH HECKOJIbKHUX
mecT (R). Homep sBisieTcst eAMHUYHBIM 3JIEMEHTOM OpOHHMPOBAHUS; OJHOMECTHBIA HOMEp -
MOMEIIeHHUE ISl pa3MellieHust oaHoro yenoBeka (SGL); nByxMecTHBII HOMEp - MOMEIEHUE st
pasmemienus aByx 4denoBek (DBL); TpexmecTHBINM HOMEp - MOMEIIEHUE ISl pa3MEeIIeHUs TPex
yenoBek (TRL); deThipexmMecTHBI HOMEp - MOMEUIEHHE MJIs pa3MEIICHUs YEThIPeX YeIOBEK

(QD); B nByXxMecTHOM HOMEpE C JABYMS B3POCIBIMHU 3a JOMOJHUTENBHYIO IUIATy MOXXET OBITh



pasmenieH pebeHok B Bo3pacte no 12 mer (CHI). Bee Bxmoueno (all inclusive) - cucrema
o0CIyXUBaHUS B OTENSAX, MpPU KOTOPOM TMHUTAaHUE, HAMUTKU (Yalle BCEro MECTHOIO
IPOU3BOJCTBA) W OTHCNIbHBIE BHJABI YCIYI He TpeOyloT JOMOJHUTEIbHOW OIIAThI.
Pa3HOBHIHOCTBIO JTaHHOW CHUCTEMBI OOCTY)KUBaHUs SIBISIETCS cucTeMa max inclusive, xorma
NepeYeHb JOIMOJHUTEIBHBIX YCIYT MOXET OBITh CYIIECTBEHHO pACHIMPEH U BKIIOYATh
OecriaTHOE MOJIb30BaHUE CAyHOM, MapUKMaxepcKOl, 3aHATHs pa3jiMYHbIMH BHJIAaMU CIOpTa U
T.1.

— Buza (visa) - pa3pelmieHne OpraHOB HWHOCTPAHHOTO IPaBUTEILCTBA Ha BBHE3,
BbI€3]1, IPOKUBAHUE WM TIPOE3]] Uepe3 TEPPUTOPHIO TaHHOTO TOCYAapCTBa.

— Bpems 3akpeitusi qHs (closing time)- [Ipon3BoabHO BBIOpaHHBIM MEHEIKEPOM
OTeTIsl 9ac, KOTJJa 3aKaHYUBASTCS OJIUH JICHb U HAUWHAETCS JIPYTOM.

— I['ma (guide) - 1. YenoBek, CONMPOBOXKIAIOIMIMK TYPUCTOB W 3HAKOMSIIMA HUX C
MECTHOCTBIO, C MECTHBIMH JIOCTOIIPUMEeUaTeNbHOCTAMHU. 2. To ke, 4To myTeBoauTeNb (ycTap.).

— ["opstamit muct (hotlist) - ciucok co cBeACHUSMHU O MOTEPSHHBIX WIIA YKPaJISHHBIX
KPEAUTHBIX KapTaX, KOTOPHII pacchuIaeTcs B OTENH U JAPYrUe OpraHU3alliu, IJIe UCTIOIb3YIOTCS
KpPEJAUTHBIE KapTHhI.

- lNoctunnynas nens (hotel chain) - ogHa U3 1ENOYHBIX, (PAHIIM3HBIX WU APYTUX
TOCTUHUYHBIX CHCTEM, WIEHBI KOTOPOH MOJB3YIOTCS OCOOBIMH HPUBHIETHSIMH, OCOOEHHO B
HAI[MOHAJILHOW cUCTeMe OPOHHUPOBAHMUSL.

— Hexmaparust TamokeHHast (customs declaration) - HOKYMEHT, BbIAaBaeMBbIi
TaMOKEHHBIMH CIYX0aMH, cOolep)Kalluil cBeleHus O Oarake, HAIMYMM BAJIOTHI Y TYpHCTa U
3aMOTHIEMBIA TYPUCTOM IIPH MEPECEUSHUH TPAHHUIIBIL.

— Jlenbru kapMaHHbIe (pin money) - cymMMma JieHer, IpeIHa3HadeHHas JUIsl OTUIaThl
MEJIKUX PacXOJI0OB TYpHUCTOB H OIpeAeNicHHas B COOTBETCTBHH C CYIISCTBYIOIIUMU B CTpaHE
MpaBHUIIAMHU.

- EBponeiickuii tutan (European plan) - Mmeton onpenenenus (Ha3Ha4eHUs1) IICHBI 3a
KOMHATY, BKITFOYAIOIIEH TOJIEKO CTOMMOCTh 3aHSATHSI KOMHATHI (CTOMMOCTD TIPOKHBAHUS ).

— 3aBTpak KOHTHHEHTAIBHBIN (continental breakfast)- serkuii 3aBTpak, cOCTOSIIHIA
n3 Kode WK Yas, CoKa, OyJI0UKH, Maclia U JKeMa.

- Umumx  (image) - OnaronpusiTHOE WJIM HEOIAronpusATHOE BOCIPHUSITHE
noTpeduTeneM ornpeneaeHHon (UpPMbI, a TaK)Ke €€ TOBapoB Ha phIHKe. PaccmaTpuBaercs Kak
1eNb paboThI MO MAPKETUHTY.

— WNuxmro3uBHeIA Typ (inclusive tour) - Typ (TypUCTHYECKHMH TUTaH, MapIipyT), B
COOTBETCTBUHU C KOTOPBIM TPAHCHOPTHOE OOCITY>KMBAaHWE aBHa- WM HA3€MHBIM TPAHCIIOPTOM
OIJIAYMBACTCS OJHOBPEMEHHO C MMHTAaHUEM, pa3MENICHHEM U JAPYTUMU TYPUCTHYECKUMU

yCIIyramu.



— Nudpactpykrypa (infrastructure) - 1oporu, CTOSIHKHA IJI1 aBTOMOOHJICH: JpeHaxK
CTOYHBIX BOJ, KaHAJIW3allUs, BOJONPOBOJ, JJIEKTPUUYECTBO - BCE HEOOXOAMMOE JUIs
MOJIHOIICHHOTO MpPOXUBaHUS Ha JAaHHON TeppuUTOpuM (B TMOAABIAIONIEM YHCIE CTpaH
uH(ppacTpykTypa - COOCTBEHHOCTh TOCYJApPCTBEHHAs). OKCIUTyaTUPYETCS TYypUCTaMH U
MECTHBIMU XHTENsIMU. [10 CBOeMY pa3BUTHIO JOKHA OOTOHSTH Pa3BUTHE CYNIEPCTPYKTYPHIL.

— Karamor typomeparopa (tour operator catalogue) - nHGOpPMAITMOHHO-PEKIAMHBIHA
IPOCIIEKT TypOIepaTopa, CoASpKaIuil MOAPOOHYIO XapaKTEePUCTUKY €T0 HHKIIIO3UBHBIX TYpPOB.

— Kareropus roctunuitel (hotel class) - knmaccudukanusi TOCTHHHIL IO KaTETOPUSIM,
OCHOBaHHAasT Ha KOMIUIGKCE TpeOOBaHM K  3JaHHUSIM, MaTePUATBHO-TEXHUYECKOMY
000pyI0BaHUIO, HOMEHKJIATYpE M KAa4eCTBY MPEJOCTABISIEMBIX YCIYT, YPOBHIO OOCITY>KUBAHHS.
Kareropuu o6o3HauaroTcst ciMBoJIOM™ (3Be3/1a).

- Kemnunr (camping) - garepb Al aBTOTYPUCTOB, PACIOIOKEHHBIH B 3arOpoIHON
MECTHOCTH WJIU B 30HE OTAbIXA (JIETHUE JOMUKH, NATaTKH, UMEIOIUE dJIeMEHTapHbIe y100CTBa).

- Komuccuonnsie (commission fee) - cymma neHer, omnpenenseMas B MPOLEHTaX
BBIILIE NPOJIAXKHOW IIE€HbI, KOTOPYIO MPEAaraioT Biaiesblbl TYPONEPATOPCKUX M TPAHCIIOPTHBIX
KOMIIaHUH (1 ApyTHe) TypareHTam 3a Mpoaaxy TYPUCTUYECKUX YCIIYT, yCIyT aBUAKOMIIAHUH H T.
.

- KonTtunenraneHbiil 3aBTpak (continental breakfast) - nerkuii 3aBTpak, COCTOSAIIMN
u3 Ko(e win yasi, coka, OyJIOUKH, Macia U JKeMa.

— Kontunentaneubrii mian (Continental plan) - merom pacdera CTOMMOCTH
KOMHAThl B OTeje, Korja IieHa BkimodaeT B ceOs "KoHTWHeHTanbHBIN 3aBTpak’, a Takxke
CTOMMOCTb CAMOW KOMHATBI.

- Kpyuns (cruise) - B mepBOHa4yaJbHOM 3HAYEHHWU -- MOpPCKOE IyTemiecTBue. B
HACTOsIIEe BpeMs MMOHATHE PAaCIIMPUIIOCh, U TypUCTUYECKHE (UPMBI CTANIU IIpejiaraTh MOPCKUeE
KpyH3bl, peuHble KPYyW3bl M Jaxke KpyW3bl Ha moe3fgax. B HacTosimiee Bpemsl Ajisi KPyH30B
UCTIONIB3YIOTCS ¥ TIAPOMBL.

— Kypopr (mem. Kurort -- Mecro mneueHust) (resort)-- HaceJIEHHBIM ITYHKT,
pacrmoararpmuii  €CTECTBEHHBIMH YCIOBUSMUA U HHPPACTPYKTYPOH IJsi O030POBUTEIHHBIX
IPOrPaMM.

— MexnyHapoaHbiii TypusM (international tourism) - myTemiecTBUs 3a MpeaeraMu
CBOEH pOJHOM CTpaHBI.

- MeprtBeiii ce3on (dead season) - Bpems roma B JAHHOM CTpaHe, Korja
TypUCTHYECKasl JKU3Hb 3aMHpaeT WM HAXOJUTCSd Ha HU3IIEM ypoBHE. OTiIHYaeTcss HU3KUM
ypoBHEM I1eH. MoskeT ObITh KpaiiHe HeOIaronpusTHHIM IS COBEPIICHUS MYyTEIIECTBUM.

— Mecto HazHaueHus (destination) - MecTO, Ky/a MO KOHTPAKTY TYpPONEPaTopoOM

(TypareHTOM) IOJKEH JOCTaBUTh TypHcTa (TTaccakupa) MePeBO3UHK.



— Munu-roctuanna (MUHU-0TeNb) (mini-hotel) - 3TO TOCTHHHMIIA C HOMEPHBIM
¢ounom 1o 40 nHomepos. Kak mpaBumio, pacrnonaraercss B OM3HEC-LIEHTPE WM KUJIOM JIOME.
YpoBeHb HOMEPOB COOTBETCTBYET 3-4 3Be3104YHBIM "OonbImM" oTensM. bomblas 4acTh MUHH-
OTeJIel pacroJiaracTcsi B IEHTpEe U 00eclieunBaeT JOCTOMHBIN HOMEPHOU (HOHI.

— Motenb (motel) - rocTuHHIIA, 0OCITYKHUBAIOIIAst aBTOTYPHUCTOB.

— Herubkas niena (fixed price) - ieHa Ha KOMHATHI B oTeje 0€3 CKHIOK (Hampumep,
13 CcooOpakKeHUH TpECTHkKa), KOorja HE NMPUHHUMAETCS BO BHHUMaHHE TOT (akTop, 4TO BCE
KOMHAaThI TyCTYIOT.

— He3ae3n (non-arrival) - dakTtudeckoe HENpUOBITHE TypUCTa B CPEICTBO
pa3MenieHys B 3alJIaHUPOBAHHBIN JIEHb 3a€3/1a UM aHHYJISIMS 3aKa3a, CeJaHHas MeHee ueM 3a
24 yaca 10 AaThl 3a€3/1a, YKa3aHHOU B 3aKase.

- OTKpBITHIE 1IeHBI TOCTUHHUIIBI (rack rate) - 3To oduIMaTbHBIE IEHBI TOCTHHUIHI,
ecnu Bbl mo3BoHuTe WM mpuenere B TrocTHHMLY "Hampsmymoo". Typ.pupmbl 3auactyio
npeyiaraloT TOCTHHMIIBI 110 1I€HaM HI)KE OTKPBITOM IIEHBI 3a CYET TOro, YTO FOCTUHHLA JaeT
Typ.(pupme 1eHy HUKE, 9TOOBI 3aMHTEPECOBATH €€.

— Odepra (offer) - popmansHOE IpEeATTOKEHIE HA 3aKITFOYCHUE CCIKH C YKa3aHHUEM
YCIIOBHUU.

— [Tancuon (boarding-house) - HeOombIas yacTHast roctuHUIA (Ha 5-10 HOMEpOB),
B KOTOpOH 00ciyKMBaHUE TOCTEll oOecrneunBaeTcs BialeableM WIN CeMbel, KOTOpble OOBIYHO
MPOXKUBAIOT B ATOM K€ 3/IaHUU.

— [Tuk cezona (high season) - Bpems roma B JaHHOW cTpaHe, KOT/Ia TOPTOBIIA
TypycIyraMu U IIeHbl HA HUX CaMble BBICOKHE = BBICOKHI CE30H.

— [Mozauee npuosITHE (late arrival) - ['ocTh, KOTOPEII 3a0pOHUPOBAT HOMED B OTETIE,
HO IpUOBLT MTOCTIE Yyaca CHATH OPOHM U MPEAYIPEAUII O CBOEM MO3JHEM MPUOBITHH.

- [o3nuuii Bele3n (delayed departure) - T'ocTh ocTaercs B TOCTHHHLE TOCIHE
MOMEHTa, KOTJ]a OH IOJDKEH yexaTh. B 3Tom cirydae oH 00s13aH ormnatuth S0 MPOIEHTOB THEBHOU
HOPMBI.

— [Monnerit mancuon (full board) - Bug muTaHus B TOCTUHHIAX, MPH KOTOPOM B
CTOUMOCTb MPOKUBAHUS BKIIIOUAETCS TPEX- WM YEThIPEX-Pa30BOE MUTAHHUE. ).

- [onynancuon (half board) - Bua nutanust B roCTUHUIIAX, TP KOTOPOM 3aBTpPaK U
Y’KUH WIH 3aBTPaK U 00€]] BKIIOYEHBI B CTOUMOCTbH MPOKUBAHUS.

— [ToceTuTens (Vvisiter) - 4enOBEK, MPUEXABIIUNA B APYTYIO CTpaHy, MPECIeaYIOIIHMA
mo0yI0 1eNib, KpoMe MpuoOpeTeHus 3apadoTKa OT CBOel Mpo(eCCHOHATBLHON NEATEeTbHOCTH.
OTO ompeneneHne OTHOCUTCA KaK K JIIOJISM, IMOCELIAOIIUX POJCTBEHHUKOB, APY3ei U TakK XKe K
TYpUCTaM H K SKCKypCaHTaM.

— [Mpurnamenue (invitation card) - MOKyMEHT HEOOXOIUMBIA I TOTyYCHUS

TYPUCTUYECKOU BU3BI.



— [TyteBka (voucher) - TOKyMeHT, MOATBEPKAAIOIINI OIUIATY YCIYT Ha MapuIpyTe U
SIBJISTFOIIIUICS OCHOBAHUEM ISl TPEIOCTABIICHUS ITHX yCIYT.

— Pa3memenue 6e3 muTaHus - pa3MeIleHrue B TOCTUHHIIE, B CTOUMOCTh KOTOPOTO HE
BxoauT nuta"ue (RO).

- Pa3merenre ¢ MOTHBIM MAHCHOHOM - pa3MEIICHUE B TOCTHHHIIE, B CTOMMOCTh
KOTOPOTO BXOJUT TPEXpa3oBOE MHUTAHWE WM MUTAHHE B JIFOOOE BpeMs IO KEITaHHWIO TYpUCTa
(AL,ALL Incl).

- Pa3mermenue ¢ MOTYNMaHCHMOHOM - pa3MeElIeHHEe B TOCTHHHIIE, B CTOMMOCTH
KOTOPOTO BXOIHUT JBYXPa30oBOe MHUTaHHUE (MO BBHIOOPY): 3aBTpaK W 00€d MM 3aBTPAaK M YKUH
(RD).

- Pa3memienuss u 3aBTpak - pa3MellleHHE B TOCTUHHULE, B CTOMMOCTb KOTOPOTO
BXOJMT TOJBKO 3aBTpak (RB,BB).

— Pexmamarus (reclamation) - 3asiBeHue TypucTa, OTHpaBiasieMoe B opuc GupMol-
poJaBIia Typa IMpHU HECOOTBETCTBUU OIUIAYCHHBIX M JACHCTBUTEIHHO MPEIOCTABICHHBIX YCIIYT.
Ha ocHoBaHMM pekiamMariii COCTaBIII€TCS MPOTOKON. B ciydae ecnm (akT HECOOTBETCTBUS
JT0Ka3aH, I0JKHA T0cie1oBaTh KOMIIeHcalus yiiepoa.

- "Cnuna k crnuHe" (back-to-back) - BbIromHas cucrema 3amoJIHEHUS OTeNs, MpH
KOTOPOM TOCJEeNOBAaTENIbHOCTh YOBITHSIT W MPHUOBITHS TPYyNNn TYPUCTOB OpraHu3OBaHa
TypONepaToOpoM TakKuUM o0pa3oM, YTOOBI BBIJEJIECHHBIE €My BIaJeNIblieM MOCTUHUIBI HOMEPA He
MyCTOBAIH (MHTEPBAT MEXKTy 3aCElIEHUSIMU TOJIBKO Ha YOOPKY).

— CrpaxoBass mpemus (insurance premium) - BO3HarpaxjaeHue, KoTopoe Bur
BHOCUTE 3a CTPaxOBOM IOJIMC. B Kaxgo¥W CTpaxoBOM KOMIIAHUU JEUCTBYIOT YCTAHOBJICHHBIE
Tapudbl W3 pacuera 3a KaXIbld JCHb NpeObIBaHUSA 3a pyOeKOM, KOTOphIC, KakK IPaBUIIO,
cocraBisitor 0,5...1,0 $. s nwi crapme 65 yeT U MoJioke 3 JIeT CTPaxOBOW MOJKMC CTOWT
HECKOJIBKO JIOpO’Ke, IMOBBIIAETCS Tapu@ Takke Ui JIoOUTeNel TOpHBIX JIbDK, CHOyOOpHa,
JMalBUHTA U APYTUX BUIOB IKCTPEMAJIBLHOTO CIIOPTA U TypHU3Ma.

— CrpaxoBasi cymma (sum insured) - 1eHe)XHass cymma, B Ipeieniax Kotopoir Bam
MOKET OBITh OKa3zaHa HeoOXoaumasi moMolb. [lepedeHs mpesocTaBIsSIeMbIX YCIYT HAMPSMYIO
3aBHCHUT OT pa3Mepa CyMMBbl. B HEKOTOPBIX CTpaHax CYLIECTBYET CTPOTO YCTAHOBJICHHBIHN JIUMUT
- e menee 30 000 $, 9To CBSI3aHO CO CTOMMOCTBIO METUITMHCKHUX YCIIYT B KOHKPETHON CTpaHe.

— CrpaxoBka (insurance) - 1. J/leHe:xHOE BO3MEIICHUE, BBHITIJIAYMBAEMOE CTPAXOBBIM
yapexaeHueM crpaxopatento. 2. To ke, uTo cTpaxoBas mpemus. 3. ['apaHtus oT 4ero-nmubo
HENPUSITHOTO, HEXKENATEIHHOTO. YCIIOBUSL CTPAXOBKHU MOJAPOOHO OrOBAPUBAIOTCS B CTPAXOBOM
nonuce. CTpaxoBOW TMOJIUC SIBISETCS JOKYMEHTOM, OOECIEUMBAIONINM TapaHTHPOBAHHOE
MEAMIIMHCKOE 00CITyKMBAaHUE B cllydae 00JIe3HH WM TpaBMblL. i Bbe3aa B HEKOTOPhIE CTPaHbI
HaJIMYUe CTPAXOBKHU SIBJIIETCS 005S3aTEIbHBIM.

— Tpancdep (transfer)- Bctpeua wim mpoBoABI B a3pOIoOpTy (Ha BOK3auie).



- Typ (tour) - MHAMBHAyaJIbHOE WU TPYIIOBOE MYyTEUIECTBHE, COCTOSIIECE W3
KOMIUIEKCa YCIIyT (epeBO3Ka, MPOKUBAHNE B TOCTUHHIIE, SKCKYPCHH, TpaHchep, MUTaHuE).

— Typuct (tourist) - IMyTEHNIECTBEHHHUK, MPOKUBAIOIIUNA B MECTE HA3HAYCHHS HE
MeHee 24 YacoB, IeNIb TOE3JKHM KOTOPOTO - OTABIX, OW3HEC, CEeMbsl, OIpeleeHHasi MUCCHS,
BCTpeya.

- Typuctuueckoe areHTCTBO (travel agency)- TypucTckas (Gupma, 3aHUMAOIIAsICS
peanu3anmel TypoB, €IWHMYHBIX Typ.yclayr (TOCTHHHUII, OWJIETOB, ASKCKypCHH U T.JI.1.)
HACEJIEHUI0, OPTaHU3yEeMbIX ONTOBBIMHU TYPUCTUYECKUMU (UPMaMH.

— Typoneparop (tour operator) - onToBas TypucTUueckas (Gpupma, 3aHUMAIOMIASCS
pa3pabOTKOH TypOB, paCCUMTAHHBIX HA MAaCCOBBIN MOTpeOUTENbCKuil cripoc. Typsl peanusyroTcs
Yyepe3 TYPUCTHUECKHE areHTCTBA.

— VYnoberBa (facilities/improvements) - Tyaner u ayiieBas KaOMHa, COBMEIIEHHBIN
caHy3ell. B 3aBHCHMOCTH OT KaTerOpUH TOCTUHHIIBI ya00CTBa MOTYT HaXOJIUTHCS B KOMHATE,
MOTYT OBITh pacCuMTaHbl Ha OJOK M3 HECKOJBKUX KOMHAT, a MOTYT paclojlaratbCs Ha JTaxe.
Ecniu B ymoGcTtBa BKIIOYEHA BaHHA, TO 3TO yKa3blBaeTcs OTAeNbHO. B Xxoctemax ymoOcTBa
paccunTaHbl Ha OJIOK MM HAaXOAATCSA Ha 3TaXe, B TOCTUHUIIAX KaTErOpHH OT Tpex "3Be3n" -- B
KaX/IOM HOMepe.

— Xocrten (hostel)- Hemoporas roctuHuiia ¢ HeOombmuM Habopom ycmyr (6e3
yInoOCTB B HOMEPE)

— [Benckuii cron (buffet) - Bug camooOcmyxuBaHWs B pecTopaHax, Kade,
OTIMYAIOIIUNACA TEM, YTO TMOCETUTEIH 3a €IUWHYI0 YCPEIHEHHYIO IUIaTy MOJIydalT Idoe
KOJIMYECTBO OJIIO/ [0 CBOEMY BBIOOPY M3 UMCIIA MIpe/jlaraéMbIX, 3apaHee BHICTABJICHHBIX B 3aJie.

— Back of the House - ciry>xe0HbIe mOMenIeHusI (CITyKOBI CepBUCA, PACIIOIIOKCHHBIE
TaK, 4TOOBI HE OBITH HAa BUITY).

— BedOccupancy - cpemHsis 3aHSATOCTh KOWKM (pallMOHAIbHOE OTHOIICHUE
KOJIMYECTBA CMAJbHBIX MECT K KOJIMYECTBY 3asBJICHHBIX K MPOJaxke (CpeaHsis 3arpy3Ka)).

— Cabana - 1. xabunka sl TiepeoaeBaHusl (IMMOCTpPOWKa Ha TULDKE (MM BO3JIE
OacceitHa)) 2. OTAENBHBIN TOMHUK, KOTTEIK Ha Oepery (B MPUMOPCKOI TOCTUHUIIE).

— Deluxe - pockomiHplii TUTT OTENs (YacTHAs BaHHA U TTOJHBIA CEPBUC).

- Duty-free Goods - ToBapbl, He 00J1araeMble TAMOKEHHBIM HAJIOTOM.

— Double up - nBoiiHOe 3aceneHue (KOrJa HE3HAKOMBIC IIIOJM 3aCElsIOT OJUH
HOMEp, B aJIMUHUCTpAllUM Ha CHEIHAbHOM CTEHJE XpaHATCcs 2 KapTO4YKWM B KapMallKe MOoJ
HOMEPOM ATOH KOMHATHI).

— Full House - anmuiar (tepmuH o6o3HauaeT 3arpy3ky roctuHuisl Ha 100% (Bce

HOMEpA MPOJIAHBI)).

Front Desk - koHTOpKa MOPTHE, KOHChEPKA (CTOMKA aIMUHUCTPATOPA TOCTHHUIIHI,

IJI€ TOCTH PETUCTPUPYIOTCS).



— Guest History (Card) - 3amuce mMONHOW mNporpaMMbl TPEOBIBAHUS TOCTS,
BKIIIOUAIOIAsl 3aHSATHE KOMHATHI, OIJaTy, ocoOble Hyxael, kpeauT. (Takas 3ammck
OCYIIIECTBIISIETCS Ha KapTOUKaX, B KPYMHBIX TOCTUHUIAX JaHHbBIE 3aHOCITCS B KOMITIBIOTED).

- Inclusive Terms - 11eHa, B KOTOPYIO BKJIIOUEHBI BCE YCIYTH (B TOCTUHUIIE) (Tapud
Ha pa3MelIeHre U TUTaHue (Tpexpa3oBoe)).

— Luggage Pass - kapra, garomas rmpaBo TypUCTy Ha BRIHOC O6araka U3 rOCTUHUIIBI.

— Master Key - rimaBHbI K09 (KITHOY, TOIXOJSMIIMNA KO BceM 3aMkam). [J1aBHBIN
KJIIIOY TOCTS MOXET OTKpbIBaTh pa3jMuYHbIE JBEpU B T'OCTUHHIIE, HAPUMEDP BXOJHYIO ABEPb,

JBEpb HA ATake, KOMIBIOTEPHYIO KOMHATY, KUHO3a1 U T.II.

Out of order - xkomMHara He TOTOBa K 3aCEIEHUIO IO MPUYUHE MOJIOMKH,
HEUCIPAaBHOCTH 000PYIOBaHMS 3TO KOMHATHI.

— Rack Rate - monssIii Tapud croumocTrt HoMepa (6€3 CKUIOK).

- Rest House - HeOonb110# OTEINb.

- Room Board - wuHdpopmanus o TOCTHHHYHOM HoOMepe (YCIIOBHUS, CEpBHC,
BO3MOYKHOCTH).

— Safe-Deposit Boxes - cefid mist XxpaHeHHs ICHHOCTEW (MHIUBUIyaTbHAsI CEKIUS B
XPaHWJIMILE, TJI€ TOCTH XPaHAT HEHHOCTH, HATMYHBIE IEHBIH).

— Service Charge - moruiara 3a oOciyxuBanue (00braHO OT 10 10 20 MpoOIIECHTOB
MPUOABIISIETCS K CUETY IS OIUIATHI TPYyIa CIY>KOBI CEpBHCA).

- Skipper - rocTh, KOTOpBIN yexall TAWKOM, OCTaBUB HEOIUITAYCHHBIH YeK.

- Tourist Class -3xoHOM Kiacc. B HOMepe Takoro kjiacca rocTb HE UMEET JIMYHON
BaHHBI.

- Transient Hotel - TpaH3uTHBII oTenb (neméBas rOCTUHUIA IS TPOE3KUX ), (OTENb
JUTSL TPQH3UTHBIX TOCTEH, KOTOPBIE OCTAHABIIMBAIOTCS B TOCTUHUIIE HA KOPOTKHI CPOK IO MYTH B
JIPYTO# OTeb (TTOCTOSHHOE MECTO OT/ABIXA)).

- Very Important Passenger (o4ueHr BaxkHbI maccaxup = VIP) - denosex,

KOTOpOMY IpeAHa3HaueH 0coOblil ceppuc. VIP BaxHas nepcoHa.

3. Kpurepuu oueHuBanus (no 100-6ainvHoil cucmeme oyeHuganus):

OtnuyHO PaGora BbInosHEHa B CPOK, 3alllMIIEHa C IEPBOTO pa3a, MOJTHOCTHIO
odopmiieHa, Tpu HEOOXOJUMOCTH HAMCAH TEOPETUICCKHUI KOHCIIEKT,
c/ienaHbl BBIBOJIBI 110 paboTte. CTyneHT OJecTsiiie OTBeuaeT Ha BOIPOCHL,
JEMOHCTPHPYET TITyOOKHE TEOPETUUCCKUE 3HAHUS, 3HAHNE
MIEPBOUCTOYHUKOB.

Xoporo PaboTa BbINOIHEHA B CPOK, 3aIIMIIEHA C IIEPBOTO pa3a, B 0hOpMICHUU
MIPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOYETHI, IOJYYEHBI JOCTOBEPHBIE
pe3yabTaThl, IPU HEOOXOTUMOCTH HATMCAH TEOPETUUECKUN KOHCIIEKT.
CTyaeHT yBEpEHHO OTBEYAET HA BOIPOCHI, AEMOHCTPUPYET TOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKUX 3HAHUH, 3HAHUE [1EPBOUCTOYHHUKOB.

VY nosnerBoputenbHo | PaGoTa BbINosIHEHA B CPOK, 3alMILIEHA C IEPBOTO pasa, B 0popMIICeHUN




MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UYEThI, TOJIYYeHbI JJOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYIHAETCSA OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosnerBopurensHo | PaboTa He Becerna 3anuiieHa ¢ nepBoro pasa, B 0hoOpMICHUH IPUCYTCTBYIOT
CyllleCTBeHHbIC HeJoueThl. CTYyIeHT 3aTpYyHAETCS OTBEYaTh HA BOIIPOCHI.

1. OHHEHOYHOE CPEACTBO Ilpaktuueckas padoTa

2. Heap GopMHUpOBaHUE CHCTEMBI 3HAHUKM O MApKETHHIOBOM IIOAXOAC K

YIIPABJICHUIO TOCTHHHUYHBIM ITPCAIMPUATUEM.

3. IIpoBepsiemble KoMIeTeHUMH (K0x): OK 1 - OK 9
4. Ilpumep OLIEHOYHOTI'0 CpPeACTBA

Iopsgok padoThI:
- OXapaKTepU30BaTh OCHOBHBIC (PYHKIIUU W 33/1a4H CITY»KOBbI MapKeTHHTA (0TIeJa IPOJIaxK);

- U3YYUTH THIIBI OPTaHU3AIMOHHBIX CTPYKTYP CIYXKObI MapKeTHHTa (OTAeNa MPOJaK)
TOCTHHUYHBIX MPEAIPUATHI — 3aII0JIHUTH OJIOK-CXEMBI U TaOJIUIIbI

OyYHKIIUY U 33]]a4 CITYKObI MapKETHHTa

DOyHKIMHU 3agaun

1. ®opMupoBaHue PrIHOYHOU
cTpaTerul pupmbl

2. Peanuzanysi KOHUENIIMA MapKETUHTa

3. Pexsiama TOBapa u CTUMYJIMPOBAHHE
cObITa

4. ObecrieueHre MapKETHHTOBBIX
HCCIEeIOBaHUN

OCHOBHbIE THUIIBI OPTaHU3ALMOHHBIX CTPYKTYp OT/eNia MapKETUHTa B OTENe

Tunsl opraHU3alMOHHBIX CTPYKTYP Onucanue opraHu3aluOHHBIX CTPYKTYP

@OyHKIIMOHATbHAS OPTaHU3aIMs CITY>)KObl MapKETHHTA




PykoBoauTeNb oTAeNa MapKeTUHra
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5. Kpurepuu onenuBanus (no 100-6anieHoii cucmeme oyeHu8aHus):

O1innyHOo

PaGora BbInosHEHa B CPOK, 3alllMIIEeHa C IEPBOTO pa3a, MOJTHOCTHIO
odopmiieHa, Tpu HEOOXOJUMOCTH HAMCAH TEOPETUICCKUI KOHCIIEKT,
c/ieTaHbl BBIBOJIBI 110 padoTte. CTyneHT OJecTsiie OTBeuaeT Ha BOIPOCHI,
JEMOHCTPHPYET TITyOOKHE TEOPETUUCCKUE 3HAHUS, 3HAHNE
MIEPBOUCTOYHUKOB.

Xopoo

PaboTa BbINOIHEHA B CPOK, 3aIIMIIEHA C IIEPBOTO pa3a, B 0HhOpMICHUU
MIPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOYETHI, IOJYYEHBI JOCTOBEPHBIE
pe3yabTaThl, IPU HEOOXOTUMOCTH HAIMCAH TEOPETUUECKUN KOHCIIEKT.
CTyaeHT yBEpEHHO OTBEYAET HA BONPOCHI, JEMOHCTPUPYET TOCTATOUYHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHUE IIEPBOUCTOYHUKOB.

Y 10BIIETBOPUTENHHO

PaGora BbInosHEHA B CPOK, 3allIMIIEHA C IEPBOrO pa3a, B 0hopMIEeHUU
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOUYEThI, TOJIYYeHbI JJOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYAHSETCS OTBEYATh HA OTJEJIbHbBIE BOIPOCHI.

HeynoBnerBopurtenbHO

Pabora He Bceraa 3amuineHa ¢ IepBoro pasa, B 0pOpMICHHH TPUCYTCTBYIOT




CYIICCTBCHHBIC HCAOYCTHI. CTy,Z[eHT 3aTPYAHACTCA OTBCYATh HA BOIIPOCHI.

OLEHOYHOE CPEICTBO IIpakTudeckas pabora

1. Hean (hopMHpOBaHHE CUCTEMBI 3HAHUUI 0 KOHKYPEHIIMHU 5

KOHKVD@HTOCHOCOGHOCTI/I T'OCTMHHNYHOI'O IMIPOAYKTA.

2. IIpoBepsiemble KoMmmeTeHUM (Koa): OK 1 - OK 9

3. IlpuMep OLIEHOYHOTO CPeACTBA

IHopsinok BbINOJHEHHUS PAdOTHI:

Yciyra pasmemieHus BOCIPHHHMAETCS TOCTSAMH Kak caMo CO0OH  pasymeromieecs, a
MIOBBIIICHHBI WHTEPEC BBI3BIBAIOT WMEHHO [OMOJHUTEIBHBIC YCIYTH, BBIACISIONINE TAaHHYIO
TOCTHHHILY U3 PsiJia IPYTHX.

ﬂOXOI{ OT pasMCIICHUA 3aBUCUT OT:

- IPOLIEHTA 3arpy3Ku HOMEPHOTO (hOHJ1a, KOTOPBIM pacrojaraeT FOCTHHULA!

YK CJIO MPOJAaHHBIX HOMEPOB
*100%

YU CJIO HOMEPOB, IPeACTAaBJEHHbIX K IPOAaXKe
- LISHBI MTPOIAXKHU HOMEpPa; CPEAHIOI0 IICHYy HOMepa OIPEIeSIOT 1Mo Gopmye:

obwmin goxon oT HomepHoro poHAa

KONMmn4ecTso NpoaaHHbIX HOMepPOB

[Tpu uccnenoBaHWM phIHKA TOCTMHUYHBIX YCIYT 4YacTO HCIOJB3YeTCsl MHICKC MOJIOKEHUS Ha
peiHKe. VHIEeKC MONoXKeHHUsI Ha PhIHKE MOIY4aloT MyTeM MEPEeMHOXKEHHs] WHIEKCa 3arpy3Ku U
MHJEKCa CpeHEH LIEHBI 32 HOMED.

[Mopsmok pacyeTa MHACKCA MOJ0KCHUS Ha PhIHKE:

1) ompeneneHue OMMKANIIIEH KOHKYPEHTHOM TPYIIITHI;
2) BBIYUCIICHUE CPETHETO MO0 ATOU TPYIINE MOKA3aTeNs CPEAHEH [IEHBI MPOIAYKH HOMEPA;
3) BBIUMCIEHUE CPETHETO M0 ATOM TPYIIE MoKa3aTess CPSIHEH 3aM0IHSIEMOCTH;
4) pacuer UHJEKCa
[Ipu ompeneneHuy OMMKAWIIMX KOHKYPEHTOB B pacueT JOJDKHBI MPUHUMATHCS CIETYIOIINE

ACIEKTHI:
- Ha0Op YCIYT M KJIIACCHOCTH OTEJIS;

- IICHa 332 HOMEp;

- MecTorojokKeHue (1eHTp/nepudepus);
- HOMEpHOH (OH]] (BMECTUMOCTb);

- KIIMEHTCKUM COCTaB M CHEIUaIn3aIlus OTCIIS;



- TCXHHUYCCKUC XAPAKTCPUCTHUKU 3AaHUSA TOCTHUHHUIIBI (CTGHGHB HU3HOCA, CPOK IPOBCIACHUIA
PEKOHCTPYKITUN);

- (hopmer ynipaBienus (ppaHuaii3uHr, KOHTPAKT HA YIpaBJICHUE, HE3aBUCHUMAs TOCTUHHIIA);
- Bpemst paboThI Ha PbIHKE (M3BECTHBIN MM HOBBIN OTEIb).
IIpoun3BecTn pacyeT HHIEKCA MOJI0KEHHs TOCTHUHULBI HA PhIHKE:

1) mepeyucianTh U 0XapaKTEPU30BaTh TPU ONMKAMIINX KOHKYPEHTOB Bamiei rocTHHUIIHI,
COTJIACHO MpPaBUJIaM HX OINpEAeSICHUs;

2) ompenenuTh HHACKC 3arpy3ku HoMepHoro (onma M3arp u cpenutoro neny Homepa Cp
II/H KaXkJ10il TOCTUHHUIIBI, JaHHBIE 3aHECTU B TaOJIHILY:

Barmia roctununiia ToctuHuma «A» Toctunuma «b» Toctunuma «B»

N zarp = N zarp = N 3arp = N zarp =
CpW/H = CpW/H = CpwH= CpW/H =

3) onpenenuTh CPEAHIO0 3arpy3Ky M0 JAHHOMY CErMEHTY TOCTUHUYHOTO PHIHKA;

4) nmpoaHaIM3UPOBATh NOJTYUYCHHBIE JaHHBIE U C(POPMYTUPOBATH BBIBOI:

NHJAEKC =1 TFOCTUHMIIA 3aHUMAET HA PBIHKE POBHO TO MECTO, KOTOPOE COOTBETCTBYET €0
NOTEHLINAJIbHBIM BO3MOXKHOCTSIM

MHAEKC >1 | roctuHHIa 3aHUMAET Ha phIHKE OoJiee BaXKHOE MECTO, YeM TO, Ha KOTOpOE OHa
MorJla peaJlbHO pacCUUTHIBATh

NHJAEKC < 1 TFOCTHHMIA PEAIN3YET CBOK PBIHOYHYIO CTPATETHUIO MEHEEe YCIIEIIHO, YeM €€
KOHKYPEHTBI

JlaHHbIE 715 pacyeTa

Bama Tocrtununa | I'ocrunnna | I'ocTununa
TOCTHUHHIIA «A» «b» «B»

YHUCJIO HOMEPOB, HPEIACTABICHHBLIX K

POB, TpeA 100 150 87 121
poJiaxe, IIT.
YHCIIO TPOIAHHBIX HOMEPOB, IIT. 95 50 70 125
o0 IOX0Ja OT HOMEpHOro (oHzaa,

m AOXOA p ponn 290 TBIC 172 TBIC 198 TBIC 250 TBIC

pyo.
Nuaexc

4. Kpurepuu oueHuBaHms (no 100-6ainvHoil cucmeme oyeHUuBaHUs):

OTnuyHO PaGora BeIMOTHEHA B CPOK, 3aIUIIEHA C IEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, pu HE0OXOJUMOCTH HAMCAH TEOPETUUECKHUI KOHCIIEKT,
cIeTIaHbl BBIBOJIBI 110 padboTte. CTyneHT OJecTsIe OTBeUaeT Ha BOMPOCHL,
JI€MOHCTPUPYET INyOOKHE TEOPETUUECKUE 3HAHUSI, 3HAHNE

NEPBOUCTOYHUKOB.

Xoporo PaboTa BbINONIHEHA B CPOK, 3aIIMIIEHA C IIEPBOTO pa3a, B 0HhOpMICHUU
IPUCYTCTBYIOT HE3HAUNUTEJIbHBIE HEI0UEThI, TOJIy4YEHbI JOCTOBEPHBIE
pe3yabTaThl, IPU HEOOXOTUMOCTH HATMCAH TEOPETUUECKUN KOHCIIEKT.

CTyZIeHT yBEpEHHO OTBEYAET Ha BOMPOCHI, JEMOHCTPUPYET TIOCTATOUHO




BBICOKHUH YPOBEHb TCOPETUYECKUX 3HAHWUN, 3HAHUE IIEPBOUCTOYHUKOB.

PaGora BeIMOTHEHA B CPOK, 3allUIIEHA C TIEPBOTO pa3a, B 0hopMICHUN
MPUCYTCTBYIOT HE3HAUUTEIbHbIE HEI0UEThI, TOJIyYE€HbI IOCTOBEPHBIE
PE3yNbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUICCKUN KOHCIICKT.
CTyneHT IeMOHCTPUPYET NOCTATOYHBIA YPOBEHb TEOPETUUECKUX 3HAHUM,
OOHAKO 3aTPpYyAHACTCA OTBCUATH HA OTACIIbHBIC BOIIPOCHI.

Y 10BIETBOPUTEIILHO

HeynosnerBopurensHo | PaboTa He Becerna 3anuiieHa ¢ IepBoro pasa, B 0hoOpMICHUH IPUCYTCTBYIOT

CYIICCTBCHHBIC HCAOYCTHI. CTy,Z[eHT 3aTPYAHACTCA OTBCYATh HA BOIIPOCHI.

» OLHEHOYHOE CPEJICTBO Ilpaktuueckas padbora

1. ean» popMupoBaHKE CUCTEMBI 3HAHUIN O Crenuduke HEHOBOH TOJIUTHKU B chepe
TOCTUHUYHOW UHAYCTPHUH.

2. IIpoBepsiembie komMneTeHuHH (Kom): OK 1 - OK 9

3. Ilpumep O1IeHOYHOTO CpPeACTBa

[Topsinok BhIMONHEHUS PaOOTHI:
1) Kaxxast Bo3pacTHasi rpymima UMEET CBOU SIPKO BBIPAKEHHBIN CTEPEOTHIT TTOBEACHUS U

[I0-pa3HOMY pAacCTaBIse€T TYPUCTCKUE IPUOPUTETHI. [lepednciauTs CerMeHThl TYPUCTCKOIO
PBIHKA B 3aBUCHUMOCTHU OT BO3pacTa.

2) BriOpaTh U3 npeicTaBIeHHON HIDKE TaOJIUIBI OJTUH U3 CErMEHTOB PHIHKA M OMHCaTh Haubosee
HNOAXOJAIINM ISl HETO TYPUCTCKUM (TOCTUHUYHBIN) IPOAYKT

Tabmuua 1 — TypucTcKkre MpUOPUTETH Pa3HBIX BO3PACTHBIX IPYII HaceaeHus (13
COLIMOJIOTHYECKOTO OMPOCa HACEIECHUs, IPOBEJCHHOT0 aHTruiickoi Typdupmoit "Jlann [omu")

Bo3spactHas o
€HCHOHEPHI
Iopsanox Mounonsie Mounonsie CeMeiiHble rpynna .
MPEeANOYTEH OJIMHOKHE CYNpYKECKUE 65 neT 1
o apbl oT 45 5o 64
15071 01U apsl p crapiie
JIET
ITocemenne .
ITaccuBHBbIH OTapIX ¢
1 6apoB, KI1yOoB . OKCKypcun OKCKypcun
OTIIBIX ceMbel
H JUCKOTEK
Comnneunsle ITaccuBHBIN ITaccuBHBIN IToe3nku Ha
2 BkycHas ena
BaHHBI OTJIBIX OTJIBIX IpUPOIY
IToe3nxu Ha
3 DKCKypcUHu DKCKypcUu DKCKypCUU Bxycnas ena
opupony
ITaccuBHBIM OTabIX € CoiHe4Hble ITaccuBHBIH
4 . Bkycnas enga
OTIIBIX cembeil BaHHBI OTIIBIX




OTabIX C
Iloe3nku Ha CoyiHeuHbIe ConHeuHble
5 Bkycnas ena OJIM3KUMU U
IPHPOTY BaHHBI BaHHBI
TPY3bSIMH
4. Kpwurepum oueHuBaHus (no 100-6anivhou cucmeme oyeHUBaHUs):
OT1iIU4HO PaGoTa BBITIOJIHEHA B CPOK, 3alHIIEHa C TICPBOTO pa3a, MOJTHOCTHIO

odopmiieHa, py HE0OXOJMMOCTH HAMCAH TEOPETUUECKHUI KOHCIIEKT,
cIeTaHbl BBIBOJIBI 110 padboTte. CTyneHT OJecTsIe OTBeUaeT Ha BOMPOCHI,
J€MOHCTPUPYET INTyOOKHE TEOPETUUECKUE 3HAHUS, 3HAHNE
MEPBOUCTOUYHUKOB.

Xoporio PaGora BbInoHEHA B CPOK, 3allIMIIEHA C IEPBOrO pa3a, B 0hopMIEeHUU
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOUYEThI, TOJIYYEHbI JJOCTOBEPHBIE
PE3yNbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUICCKUN KOHCIICKT.
CTyneHT yBepeHHO OTBEYAET Ha BOIPOCHI, JEMOHCTPUPYET TOCTATOUHO
BBICOKUN YPOBEHb TEOPETUUECKUX 3HAHUM, 3HAHUE EPBOUCTOYHUKOB.

VY nosnerBoputenbHo | PaGoTa BbIMosHEHA B CPOK, 3alIMILIEHA C IEPBOTO pasa, B 0popMIIeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOUYEThI, TOJIYYEHbI JJOCTOBEPHBIE
pe3ynbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYIHAETCS OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosnerBopurensHo | Pabota He Becerna 3aluiieHa ¢ nepBoro pasa, B 0QOpMICHUH IPUCYTCTBYIOT
CyILIECTBEHHbIE He0UEThl. CTYyIEHT 3aTpYyAHSAETCA OTBEYaTh HA BOIIPOCHI.

OILLEHOYHOE CPEJICTBO IIpakTuyeckas pabora

1. lear dopmupoBaHKE CHUCTEMbI 3HAHMK 00 OpraHu3alliy _CIY>KObI cOBITa
TOCTUHUYHOTO NPEITPUSATHUS.

2. IIpoBepsiemble KoMmmeTeHUM (Koa): OK 1 - OK 9

3. IIpumep OLEHOYHOTO CpeCTBA

3amonHuTh TadymIy «Kinaccudukanus peKIIaMHbBIX cpeIcTBy. [10AroTOBUTE IPE3CHTAIIHIO 110
WUTOTaM JIaHHOHW PaOOTHI.

CpencTBo pexaaMbl Onucanue HoctonncTBa HenocraTtku

AKycTHueckue

I'paduueckue

BusyansHo-
3pEIULIHBIC

IIpenmeTHBIE

Cpenctsa
JIEKOPATUBHOU




peKIambl

Kpurepuu ouenuBanus (no 100-6arnvhoil cucmeme oyeHu8anus):

OTnuuHO Pabora BeIMOTHEHA B CPOK, 3aIUIIEHA C IEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, pu He0OXOJMMOCTH HAMCAH TEOPETUUYECKHUI KOHCIIEKT,
cIeTIaHbl BBIBOJIBI 110 padboTte. CTyneHT OJecTsIe OTBeUaeT Ha BOMPOCHL,
J€MOHCTPUPYET INyOOKHE TEOPETHUECKUE 3HAHUS, 3HAHNE
MEPBOUCTOUYHUKOB.

Xoporio PaGora BbInoHEHA B CPOK, 3allIMIIEHA C IEPBOrO pa3a, B 0hopMIEeHUU
MIPUCYTCTBYIOT HE3HAUNTENIbHBIE HEIOUETHI, [T0JIy4EHbI IOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyzneHT yBEpEHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET TOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAaHHE [TEPBOUCTOYHUKOB.

YnosnerBoputenbHo | PaboTa BhIMIONIHEHA B CPOK, 3alHINEHA C IEPBOTO pasa, B 0popMIICHUN
MPUCYTCTBYIOT HE3HAUUTEIbHbIE HEI0UEThI, TOJIyYE€HbI IOCTOBEPHBIE
PE3yNbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUICCKUN KOHCIICKT.
CTyneHT IeMOHCTPUPYET NOCTATOYHBIA YPOBEHb TEOPETUUECKUX 3HAHUH,
OJIHAKO 3aTPYAHSETCS OTBEYATh HA OTJEJIbHbBIE BOTPOCHI.

HeynosnerBopurensHo | Pabota He Becerna 3aluiieHa ¢ nepBoro pasa, B 0()OpMICHUHU IPUCYTCTBYIOT
CyILLIECTBEHHbIEC He0UEThl. CTYIEHT 3aTPYyAHSAETCA OTBEYATh HA BOIIPOCHI.

OLEHOYHOE CPEICTBO IIpakTunyeckas pabora

5. He.]'lb dJODMI/IDOBaHI/IC CHCTEMbI 3HAaHHI 00 Opra"u3anuy Imponecca mpoaax.

6. IlpoBepsiemble KoMneTeHUNH (K0a): OK 1 - OK 9

7. IlpuMep OLIEHOYHOI'0 CPeACTBA

OTBeTUTH Ha BOIIPOCHI:

IHopsinok BbINOJHEHHUS PAdOTHI:

Uro06bl 3aBOEBaTh CETOJIHA MECTO Ha PBhIHKE, KOMIIAHUU JIOJKHBI OpPUEHTUPOBATHCSA Ha
3arpocChl MOTPEOUTEINSI: OHU JIOJDKHBI BO TJIaBY yIjla CTaBUTh LIEJIEBOTO MOTPEOUTEIS.

Xopolrass TMporpaMMa BHYTPEHHEIO0 MapKETHHTa JOJDKHA OBITh HalpaBicHa Ha
BOCIIMTAHHE CIY)KallUX, KOTOPBIE MOTYT CTOJIKHYTBCS C HETUIUYHBIMH CHTYallUSMH.
[TporpaMMbl 00ydYEHUS U CIICIUATBHBIE PYKOBOJICTBA MOT'YT MTOJATOTOBUTH CITY)KAINX, KaK BECTH
ceOsi B HOPMANBHBIX WM OOBIYHBIX CHUTYaIlUSAX C KIHEeHTaMu. [IporpaMMbl BHYTpEHHETO
MapKeTHHTa MOMOTYT MM TEIUI0 WU JPYKECTBEHHO oOmmarhcs ¢ mocerurensmMu. Ho He Bce
KOHTAaKThl OOBIYHBI. [ JTaBHOE MPENMYIIECTBO MPOTrPaMMbl BHYTPEHHETO MapKETUHTa — TO, YTO
OHA BOOPYKAET CIYKAIIUX MPABUILHBIM OTHOIIIEHUEM, 3HAHUSMU, HABBIKAMU KOMMYHUKAIIUU U
MOJTHOMOYMSIMHU, YTOOBI MMETh IO C HEOOBIYHBIMU cuTyanusmu. CrocoOHOCTh paboTaTh B
HETUIMYHBIX CHTYAIMsIX OTIHYACT Jy4IINe KOMITAHHH B c(pepe TOCTUHUYIHBIX U TYPUCTHUICCKHX



yCIOyr OT MOCpenCTBEHHBbIX. HeoObluHas curyauuss Hpu OOCITYKMBaHMM KJIMEHTAa — 3TO
YHUKAJIbHAsl CUTyallUs.

PaccmoTpuTe mpumepsl KOH(GIMKTHBIX CUTYyalluid, BOSHUKAIOIIUX B OTEJE, U ONpPEACTIUTe
pELIEHUs COTPYIHUKA C BO3MOXKHBIM PE3YJIbTATOM B KaX/10M KOHKPETHOM CIIydae:

1) 3aropoaHsblii orenb, OyAHUN AeHb, 4 yTpa, BCe TOUKH MUTAHUSA 3aKPBITHI (BKIIOYAs
KPYTJIOCYTOYHBIH 10001-6ap, KOTOPBIH T0JKEeH ObUT paboTaTh). '0CTh XOUeT MONUTh Yai. ..

Pemenne:

PesynbTar:

2) Cembsi ¢ AeThbMU NpUEXATH Ha HOAOphCKHE Tpa3gHuku B OTenb, a OPOHb CHSJIM 110
HEM3BECTHOM I rocTedl NMpuyuHEe (OHM BO3MYIIAIOTCSA, YTO MM HHUKTO HE 3BOHHJ, W Ha
AJNIEKTPOHHYIO TIOYTY HE MPHUXOAWIO MHCHBMO O TOM, YTO OpOHB HAJ0 IMOJITBEPXKAATH MEpPen
npuesnoM). CeMbsi HAXOAUIACH B IOpOre 7 4acoB, JETH yCTalu. AJIMUHUCTPATOP MEPBbIA ICHb
Ha paboTe; COTpYAHHULIA, KOTOpasi CHsIa OpOHb, yIIUIa B OTIYCK. . .

Pemenue:

PesynbTar:

3) Hocunbmuk Oaraka mo ommoOKe MPHUHEC TOCTI0 Oara)k JUIb Yepe3 yac IMOCje TOTo,
KaK TOCTh ITOCEITHIICS B TOCTUHHUIIE. . .

Pemenue:

Pesynbrar:

4) Cemeiinas mapa ¢ peOeHKOM Ipuodpena myTeBKy B TypiHio ¢ pa3MeIieHueM B OTele
"S5 s3Be3n". I[lpm pasMenieHUM COTPYIHUK CIYXObl TpremMa oOTels CKa3al TYpHCTaM, YTO
3a0pOHHPOBAHHBINA CYNIpyraMu HOMEp OKas3aJiCsl 3aHAT ApYyrod cemberd. Typuctsl OpoHHpOBAIH
HOMEp JIIOKC C BHJOM Ha MOpE, OAHAKO, TaK KAaK B OTEJE€ AKTUBHO BEIETCS CTPOUTEIIHCTBO
HOBOT'O KOPILyCa OTeJsl, BCE HOMEPA KaTErOPHH «JIFOKC» C BUIOM Ha MOPE 3aHSATHI. ..

Pemenue:

Pesynbrar:

5) CotpynHuk ciayxObl NpuemMa M pa3MeIIeHus IociIe Bble3la TOCTS M3 OTeNs
OOHapYKUJI, 4YTO B KAPTOTEKE OCTAJICS MacHopT KineHTa. Jlopora 0 a’pornopra 3aHUMAeT OKOJIO
yaca, ¥ TOCTh, TI0 BCEM pacyeTaM, JI0JDKEeH OblJI HAaXOJIUTHCS Ha MOJIBbE3/Ie B adpOIopT, T.K. yexXal
30 munyT Ha3aa. [lo BbUIETA caMOJIeTa OCTaBAJIOCh IIOJITOPA Yaca. ..

Pemenne:

PesynbTar:

KonTposibHBIE BOPOCHL:

1) Pemmenue coTpyAHMKaMH HETHIMYHBIX CUTyallUd B OTeJe — KaK BakHas (DPyHKIUSA
BHYTPEHHETO MapKEeTHHIa

2) Knaccudukarus xanod B TOCTHHUYHOM Jielie (YeThIpe KaTeTOPHH )



3) IlpaBuna moBeneHUS COTPYIHUKOB MPHU BO3HHUKHOBEHUH KOH(IMKTHBIX CHUTYaIlUil U
MIPH PaCCMOTPEHUH HKAJI00

4) OcHoBHBIE ()YHKITUH 3KaJT00 TOCTEH.

5) CriocoObl KOHTPOJISL CTENICHH YIOBJIETBOPEHHOCTH KIIMEHTOB 00CTY)KUBaHUEM

Kpurepuu ouenuBanus (no 100-6arnvhoil cucmeme oyeHu8anus):

OTnuuHO PaGora BeIMOTHEHA B CPOK, 3aIUIIEHA C IEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, Mpu HE0OXOJUMOCTH HAMMCAH TEOPETUUECKHI KOHCIIEKT,
cIeTaHbl BBIBOJIBI 110 paboTte. CTyneHT OJecTsIe OTBeUaeT Ha BOMPOCHL,
JIEMOHCTPUPYET INyOOKHE TEOPETHUECKHE 3HAHUSI, 3HAHNE
MEPBOUCTOUYHUKOB.

Xoporio PaGora BbInosHEHA B CPOK, 3allIMIIEHA C IEPBOrO pa3a, B 0hopMIEeHUU
IIPUCYTCTBYIOT HE3HAUNTENIbHBIE HEOUETHI, [T0JIy4E€HbI IOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAMTUCAH TEOPETUYECKUI KOHCIIEKT.
CTyzneHT yBEpEHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET TOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAaHHE [TEPBOUCTOYHUKOB.

YnosnerBoputenbHO | PaboTa BhITIONIHEHA B CPOK, 3alHINEHA C IEPBOTO pasa, B 0popMIICHUN
MPUCYTCTBYIOT HE3HAUNTEIbHbIE HEI0UETHI, TOJIy4EeHbI IOCTOBEPHBIE
PE3yNbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUICCKUN KOHCIICKT.
CTyneHT IeMOHCTPUPYET NOCTATOYHBINA YPOBEHb TEOPETUUECKUX 3HAHUH,
OOHAKO 3aTPpyAHACTCA OTBCUATH HA OTACIIbHBIC BOIIPOCHI.

HeynosnerBopurensHo | Pabota He Becerna 3aluiieHa ¢ nepBoro pasa, B 0()OpMICHUH IPUCYTCTBYIOT
CyILLIECTBEHHbIEC He0UEThl. CTYIEHT 3aTPYyAHSAETCA OTBEYATh HA BOIIPOCHI.

OLEHOYHOE CPEICTBO IIpaktundeckas pabora

1. He.]'lb dJODMI/IDOBaHI/IC CHCTEMBI 3HAHUM O PEKJIAMHOMN MNOJUTHKE.

2. IIpoBepsiemble KoMmmeTeHUM (Koa): OK 1 - OK 9

3. IIpumep OLIEHOYHOTO CpeaCTBA

[Mopsimok paboTsI:

1) nath onmMcaHre OCHOBHBIX AJIEMEHTOB (PMPMEHHOTO CTHUJIISL OTEJIS
DneMeHT (PUPMEHHOTO CTUIS Onucanue 3J1eMeHTa
Toprosblii 3HaK
Jlororun

Ciioran
DUpMEHHBIN IBET
DupMeHHBIH 010K
2) paspaboTtaiiTe (GUPMEHHBIN CTHIb CICAYIOIINX MPEANPHUATHN U 0POPMUTE JaHHBIE B BHJIC
CPaBHHUTEIHLHOW TaOIUIIBI:

[Ipennpusitue . Onucanue
OupMeHHBIN Onucanue
cepsl Cnoran Jlorotun yHUDOPMBI
[BET UHTEpbepa
cepBuca COTPYAHUKOB

TOCTUHHUIIA JJIS
OTObIXa




TOCTHUHHAILIA
IIEJIOBOTO
Ha3HA4YCHUA

pecropaH

Typpupma

KoHTposibHBIE BOIPOCHI:
DuUpPMEHHBIN CTUIIb
Lenu dhopmupoBanust GUPMEHHOTO CTHIIS
OyHKIMY GUPMEHHOTO CTUIIS
Meponpusrtus mpu pa3padoTke GUPMEHHOTO CTHIIS
Yuudopma nepcoHana Kak 3IeMEHT (PUPMEHHOTO CTHIISI TOCTHHHUIIBI

4. Kpurepuu oueHuBaHms (no 100-6ainvHoil cucmeme oyeHUuBanUs):

OTan4nHo PaGora BeIMOTHEHA B CPOK, 3aIUIIEHA C IEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, pu HE0OXOJMMOCTH HAMMCAH TEOPETUUECKHUI KOHCIIEKT,
cIeTaHbl BBIBOJIBI 110 padboTe. CTymeHT OJecTsIe OTBeUaeT Ha BOMPOCHI,
JI€MOHCTPUPYET INTyOOKHE TEOPETUUECKUE 3HAHUSI, 3HAHNE
MEPBOUCTOUYHUKOB.

Xoporio PaGora BbInosHEHA B CPOK, 3allMIIEHA C IEPBOrO pa3a, B 0hopMIEeHUU
MIPUCYTCTBYIOT HE3HAUNTENIbHBIE HEIOUETHI, TOJIyYEHbI IOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyzneHT yBEpEHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAaHHE [TEPBOUCTOYHUKOB.

VY nosnerBoputenbHo | PaGoTa BbInosIHEHA B CPOK, 3alIMILIEHA C IEPBOTO pasa, B 0popMIIEeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UEThI, TOJIYYEHbI JJOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAMTUCAH TEOPETUYECKUIN KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYIHAETCS OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosnerBopurensHo | Pabota He Beerna 3aluiieHa ¢ nepBoro pasa, B 0()OpMICHUHU PUCYTCTBYIOT
CyILLIECTBEHHbIEC He0UEThl. CTYyIEHT 3aTpYyAHSAETCA OTBEYaTh HA BOIIPOCHI.

OLHEHOYHOE CPEJICTBO Ilpaktuueckas pabora

1. He.]'lb d)ODMI/IDOBaHI/IC CHCTEMBI 3HAHUM O MOJUTUKE MPOABUKCHUSI.

2. Ilposepsiembie komMneTeHunH (Kox): OK 1 - OK 9

3. IIpumep oueHOYHOTO CpeacTBa

1) cocTaBUTh TIIOCCApUI U3 CIAEAYIOMNX TEPMUHOB:

— OpeHauHT —
— TOCTUHHUYHBIC IIETIH —
— TO3WIMOHUpPOBaHMUE OpeHa —




— TOBapHas MOJHUTUKA —
— TOpro,as Mapka —
— (uUpMEeHHBIH CTHIIb —
— (paHvaiizuHT —
— 1eneBas ayIuTOPHs —
—  2JIeMEeHTHI (PUPMEHHOTO CTHIIS —
2) 3amOJIHUTD TAONHITy «DJIEeMEHThI OpeH/Ia ¥ BHIMOJHAEMbIE MU () YHKIIMI JaHHBIMHU:

OYHKIMH, BRITIOIHSAECMBIC OYHKIMH, BBITIOJTHIECMBIC
DneMeHTHI OpeHa 3JeMEHTaMu OpeHIa JIst 3JeMEHTaMU OpeHaa JIs
MPOU3BOIUTENS (TOCTHHHIIBI) notpedurens (rocts)

Nnentuduxarop (MapouHoe
Ha3BaHME, MApPOYHbIN CUMBOJI)

ATpuOYTHI TOCTUHHIIBI
(pyHKIIMOHANBHBIE
XapaKTEPUCTHKH, KAYECTBO

yeuyr)

Kommnekc accommanmii
notpebureneit (rocreit)

Y 10BIETBOpEHUE
notpeouTenei

4. Kpurepuu oueHuBanus (no 100-6ainvhoti cucmeme oyeHusanus):

OtnuyHO PaGora BbInosHEHa B CPOK, 3alllMIIEHa C IEPBOTO pa3a, MOJTHOCTHIO
odopmiieHa, Tpu HEOOXOJUMOCTH HAMCAH TEOPETUIECKHII KOHCIIEKT,
c/ieTaHbl BbIBOJIBI 110 padoTte. CTyneHT OJecTsiile OTBeuaeT Ha BOMPOCHL,
JEMOHCTPHPYET TITyOOKHE TEOPETUUECKUE 3HAHUS, 3HAHNE
MEPBOUCTOYHUKOB.

Xoporo PaboTa BbINOIHEHA B CPOK, 3aIIMIIEHA C IIEPBOTO pa3a, B 0HhOpMICHUU
MIPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOUETHI, IOJIYYEHBI JOCTOBEPHBIE
pe3yabTaThl, IPU HEOOXOIUMOCTH HATMCAH TEOPETUUECKUN KOHCIIEKT.
CTyaeHT yBEpEHHO OTBEYAET HA BONPOCHI, JEMOHCTPUPYET TOCTATOUYHO
BBICOKHI YpOBEHb TEOPETUUECKUX 3HAHUH, 3HAHUE [1EPBOUCTOYHUKOB.

YnosnerBoputenbHO | PaboTa BhITIONIHEHA B CPOK, 3alIHINEHA C IEPBOTO pasa, B 0popMIICHUN
MPUCYTCTBYIOT HE3HAUNTEIbHbIE HEI0UETHI, TOJIyYEeHbI IOCTOBEPHBIE
PE3YyIbTAaThI, IIPU H€O6XOI[I/IMOCTI/I HaItuCaH TeOpeTI/I‘IeCKHﬁ KOHCIICKT.
CTyneHT IeMOHCTPUPYET NOCTATOYHBIA YPOBEHb TEOPETUUECKUX 3HAHUH,
OQHAKO 3aTPpyAHACTCA OTBCUATH HA OTACIIbHBIC BOIIPOCHI.

HeynosnerBopurensHo | PaboTa He Becerna 3amuiieHa ¢ IepBoro pasa, B 0hOpMICHUH PUCYTCTBYIOT
CyllleCTBeHHbIEC HeJoueThl. CTYyIeHT 3aTPpYyIHAETCS OTBEYaTh HAa BOIIPOCHI.




II TMPOMEKYTOUYHASI ATTECTALIMS MO YUEBHOWM
JTUCLUITJIMHE

OI1.07 IPEANTPUHUMATEJIbCKAA JEATEJIBHOCTD B COEPE
IT'OCTUHUYHOI'O BUSHECA

1. ®opma npoBeaeHUs1 MPOMEKYTOUYHOM ATTECTANMH dK3aMEH

2. Ilpouenypa npoBeaenusi. DK3aMeH MPOBOAUTCS B TPAAULIMOHHON hopme

ITOCJIC BBIIIOJIHCHUA U C/Ia4U BCCX IMMPAKTHYCCKUX pa60T.

3. IlepeyeHb BOMPOCOB Al MOATOTOBKH K IK3aMeHY

l. CylHOCTh UHIYCTPUU TOCTENPUUMCTBA

2. Tunbl TOCTUHUIL U UX KJIacCU(UKaLMS

3. Mogenu opraHu3anuy roCTHHUYHOTO OM3HECa U pa3HOBUIHOCTU
TOCTUHUIL

4. OcHOBHBIE ATAlbI Pa3BUTHS MUPOBOW MHAYCTPUU MTUTAHUS

5. Howmepnoit ¢ponn. Knaccudukaiysi rocTHUHUYHBIX HOMEPOB

6. Oco0eHHOCTH Pa3BUTHUS TOCTUHUYHOTO X035 cTBa B PO

7. Dramnbl pa3BUTUS UHAYCTPUU FOCTEIIPUUMCTBA

8. CtpyKTypa rOCTUHUYHOTO MPEATPUATHS

9. OcCHOBHBIE 3TaIbl pa3BUTHS NIPEANPUHUMATEIBCTBA

10.  Pazgenenue npeanpunuMmaresei Ha rpynnsl no WM. [llymnerepy

11.  CymHOCTb 1 pOJIb HHTPANPEHEPCTBA B PA3BUTHH
IpeANnpUHUMATEIbCTBA

12.  CyObeKTbl MpeANnpUHUMATEIbCTBA

13.  Dransl cTaHOBIEHUS IpEANPUHUMATENIBCTBA B Poccun

14.  ®akTOophl pa3BUTUS UHIYCTPUHU TOCTEIPUUMCTBA

15. DxoHOMUKA, KaK COCTABJISIONIAS IPEANPUHUMATEILCTBA

16.  Pousb u 3HaYeHHE MapKETUHTA U [IEHOOOpa30BaHuUs AJIsl Pa3BUTHUS
NpeANPUHUMATENIbCTBA

17. BnusHue peknamsl Ha TPOJBHKEHHUE TOBapa WIN yCIyTH

18. 3HavyeHue MHBECTULIUU B MPEANPUHUMATEICKOMN AESTEIbHOCTH

19. ®wuHaHCBHI, KaK COCTaBIIAOLIAs PEAPUHUMATENBCTBA

20. VYnopasieHue npeanpusaTueM, Kak (pakTop pa3BUTHS JEATEIbHOCTH
bupmbl

21. CymHOCTb MOHITUH MJIATEHKECTIOCOOHOCTH U JIMKBUIHOCTH

22. JIukBUAHOCTH OajaHca

23. IlonsTe 0aHKPOTCTBA MPEATPUITHS

24.  OcHOBHBIC IOHITHS SKOHOMHYECKOH 3PPEKTUBHOCTH

25. IlpuObuih, Kak OCHOBHOW moOKa3arenb 3(h(HEKTUBHOCTH (HUHAHCOBO-
SKOHOMMYECKOH AEATEIbHOCTU MPEAITPUATHS

26. Ilokazarenu peHTa0EIBLHOCTH MPEANPUITHI cepBHCca

27. OcobenHocTu peructpainuu u aesreabHoctu UIT

28. OcobenHoctu peructparuu u aesreabHoctu OO0

29. lloHATHE ¥ NPUHIUITEI HOPMUPOBAHUS



30. Knaccudukanus 3aTpaT BpEMEHH CMEHBI

31. ®opmupoBaHHe epcoHaNa NPEAIPHUITHSL

32.  Dransl BEIOOpA NPEANPUHUMATENCKUX UACH

33. IloHATHE M CYyIIHOCTH NPEANPUHUMATEIBCKUX PELLICHHM.

34.  DOddexTUBHOCTD MPEeANPUHUMATEIBCKUX PEIICHUHN.

35. IIpaBoBoe peryaupoBaHHe NpeANPUHUMATEILCKON NI TETbHOCTH

36. @paHmm3za — BapuaHT MOPEANPUHUMATEIBCKON  JEATEIbHOCTH.
CynrHoCcTh 1 0COOEHHOCTH (DPAHIIN3BI.

37. UWudpactpykrypHble (akTopbl INpU BBEIOOpPE MecTa pa3MEIICHUS
MPEANPUATHS.

38. PeHTabenbHOCTH MpPOEKTa

39. BenuypHbie QOH]IbI 1 BEHUYPHBI KalUTAal.

40. T'ocymapcTBEHHOE peryIupoBaHUE MPEINPUHUMATEITBCKOMN
NeSATEIbHOCTH

Kpurepuu oueHUBaHMSsI IK3aMEHAIIMOHHBIX 3aJaHU

«OTINIHO»

1. ConeprxaHue OTBETOB MOJTHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. OO6mass TpamMOTHOCTh B  HU3JIOKEHHM  Marepuasga;  yMeJoe
HCIIOJIb30BaHue MPOdeCCHOHAIBHON TEPMUHOJIOTHH.

3. IlpaBWIbHO peanu3yeT aIrOpUTMbl PEIICHHS 3aJad MO HCXOIHBIM
NaHHbIM. HM3lI0)KEeHHE TEeKCTa UMEET XOPOIIO BBIPAKEHHBIM AHAIUTUYECKUN
XapaKkTep; BbIBOJAbI KOHKPETHBI, CYIIICCTBEHHBI.

4. be3 3aTpyAHEHUI BBINIOJHSAET BBIYUCIICHHUS.

5. IIpaBuiIbHO pacnpencnsieT BpeMs, YMEET UCIIOJIb30BaTh PA3PEIICHHBIE
HaIrJISIIHBIE TOCOOMS, MaTepuajabl CIPABOYHOTO XapaKTepa, HOPMATHUBHBIE

JOKYMCHTHEI.

«Xopouio»

1. CopepxaHue OTBETOB PACKPBIBAET TEMY BOIPOCA, HO JIOIMYIIECHBI
HEOOJIbIITNE HETOYHOCTH.

2. OOmas TpaMOTHOCTh B  HBJIOKEHUM MaTepuana; yMmesoe
UCII0JIb30BaHUE TPO(PECCHOHANbHON TEPMHUHOJIOTUH.

3. IlpaBWIbHO peanu3yeT alrOPUTMbl PEIICHHS 3aJay MO HCXOIHBIM
naHHBIM. M31105KeHHe TeKCTa UMEET HE3HAUUTENIbHbIE HETOYHOCTH, KOTOPhIE HE

CKa3bIBAIOTCA Ha HTOI'OBOM PC3YJIbTATC,; BBIBOJAbI KOHKPCTHEI.



4. be3 3aTpyAHEHUI BBINIOJIHSAET BbIYUCIICHHUS.
5. IIpaBunbHO pacnpenensieT BpeMsi, YMEET HCIO0JIb30BaTh Pa3pEIICHHBIC
HarJsiHble MOcoOus, MaTepHalibl CIPAaBOYHOTO XapakTepa, HOpPMaTHBHbBIE

JAOKYMCHTHEI.

«Y10BJIETBOPHUTEIHHO»

1. ConepxaHuie OTBETOB HE IIOJHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. JlomylieHa HErpaMOTHOCTb B H3JIOKEHUM MaTepuasna; HEyMeloe
UCIOJIb30BaHUE NPOPECCUOHATBHON TEPMHUHOJIOTHH.

3. JlomymieHbl HETOYHOCTHM B pacyerax, HEOPEKHO BBIIOJIHEHBI
BBIUMCIICHHUS.

4. HempaBwibHO  pacmpeneisieT BpeMs, YMEET  HCIOJb30BaTh
paspellieHHbIe HarJsAHbIE TOCOOHMS, MaTepHalbl CIPAaBOYHOIO XapakTepa,

HOPMATHUBHBIC JOKYMCHTEI.

«Heya0B/1€TBOPUTEIBHO»

1. CtyaeHT He 3HaeT TEXHHUYECKON TePMUHOJIOTUN; 0OPMIICHHE OTBETOB
HE COOTBETCTBYET TPEOOBAHUSIM.

2. OO6mas 06e3rpaMOTHOCTb TEKCTa; HEYMEHHE HCIOJIb30BaTh
npoeCCUOHANIBHYIO TEPMHUHOJIOTHIO. boibiioe Yuciao omubok, Tpedyercs
JOCKOHaJIbHAsI IPOBEPKA PE3YIbTATOB.

3. CrymeHT myTaeTcs B TMOCIEIOBATEILHOCTH PAacuyeTOB, HMEIOTCS
OIIIHOKH.

4. HenpaBuibHO pacmpefenseT BpeMs, HEe yMEeT HCIOJIb30BaTh
paspelleHHbIe HarsAHBIE TOCOOHMS, MaTepHalbl CIPAaBOYHOTO XapakTepa,

HOPMATUBHBIC TOKYMCHTEI.



