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ITACIHOPT ®OHJA OIEHOYHbLIX CPEJICTB

[lepeuenb popMHUPYEMBIX KOMITETEHITUN:

OK 1. BeoiOupate cnocoObl pemieHus 3agad  [MpodeccroHalIbHOM
JESTEIIbHOCTH, IPUMEHUTENBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 2. OcyiiecTBisAiTh MOUCK, aHAJIU3 W HUHTEPIPETALUI0 HHPOpPMALIUH,
HEOOXOUMOM I BBIIOJTHEHUS 3a7a4 IPOo(eCCUOHATIBHON JAESTEbHOCTH.

OK 3: IlnanupoBath U OPraHU30BBIBATH COOCTBEHHOE MPO(HECCHOHATBEHOE U
JUYHOCTHOE PAa3BUTHE

OK 4: PaboTaTh B KOJUIEKTHUBE U KOMaH[I€, 3(PPEKTUBHO B3aUMOICHCTBOBATh
C KOJUIEraMu, pyKOBOACTBOM, KIIHEHTAMHU

OK 5. OcyumecTBisiTh YCTHYI0O M IHUCBMEHHYI0 KOMMYHHUKAallMIO Ha
rOCyJIapCTBEHHOM $I3bIKE C YYE€TOM OCOOEHHOCTEM COLMAJIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 6: PabGortath B KOJUIEKTMBE M B KOMaHJe, 3(()EKTUBHO OOLIATHCSA C
KOJUIETaMU, PYKOBOJCTBOM, IOTPEOUTEISIMU

OK 7: ConencTBoBaTh  COXPAaHEHUIO  OKPYXKAIOIIEW  CpPEnBl,
pecypcocOepexennto, 3h(PEKTUBHO TEMUCTBOBATH B YPE3BbIYAWHBIX CUTYAIUIX

OK 8: Hcnonb3oBaTh cpencTtBa GU3NYECKON KyJIbTYpbI JUIsl COXPAHEHUS U
YKpEIUIEHUsI 3/10pOBbs B Ipolecce MNpo(hecCHOHATBHON JAESITENbHOCTH U
HOJIepKaHUS HEOOXOAUMOI0 YPOBHS (PU3NYECKOMN MOATOTOBICHHOCTH

OK 9: Hcnonp3oBaTh HHPOPMAIIMOHHBIE TEXHOJIOTUN B MPO(ecCrnoHaATbHON
NesATEIbHOCTH

KonTtponupyemsie pa3zessl (TeMbl)

Ne Konx xoHTpOnmmpyemon HanmenoBanue
JUCIUILINHEI (Tpo(dhecCHOoHaNTbHOTO
n/n KOMITETEHIINH OLIEHOYHOT'O CPE/CTBA
MOJTyJIs)
Tema 1. CtaHoBI€HHE U pa3BUTHE
1 . p OK1-0K9 [TpakTuyeckas pabora
TOCTUHUYHON MHIYCTpPHUH.
OK1-0K9

2 | Tema 2. 'OCTUHUYHBINA TPOIYKT. [TpakTuyeckas pabora

Tema 3. MapKeTHHTOBBII IOAXOA K

3 | YIPaBJIEHUIO TOCTHHUIHBIM OK1-0K9 MpaxTuueckas pabota
MIPEeANPUSATHEM.
Tema 4. Koukypenuus u OK1-0K9 [TpakTuyeckas pabora

4 KOHKYPEHTOCIIOCOOHOCTb
TOCTUHUYHOI'O POAYKTA.

Tewma 5. Cnermuduka 11eHOBOM OK1-0K9 [TpakTuueckas padota
5 | MOJMMTHKA B cepe rOCTUHUIHON
WHIYCTPUH.




Tewma 6. Opranu3zanust ciry>k0bl cObITa OK1-0K9 [TpakTuueckas padota
6 | rocTuHIYHOTO IIPEIPHATHSL.
Tema 7. Opranuzanus npouecca OK1-0K9 [TpakTuueckas padota
7 | mpomax.
8 Tewma 8. Peximamnast monuTuKa. OK1-0K9 [TpakTrueckas pabota
OK1-0K9 [TpakTuyeckas pabora

9 Tema 9. [lonuTrka IpoABUKECHHUS.

CdopMUpPOBAaHHOCTh BHINIE TEPEUYUCICHHBIX KOMIIETEHIIUI IPEANoiIaraeT, 4ro B

pe3yJbTaTe OCBOCHUS AUCIUTUTMHBI O0yUYaIOIIHICS TOJKEH:

YMETB:

- Pacnio3naBath 3a7auy u/unu npodiaemy B mpodeccnoHalbHOM H/HIIN COLUATbHOM

KOHTCKCTC,

- AHaIM3UPOBATH 33/1a4y W/HIH MPOOJIEMY U BBIACIATH €€ COCTaBHBIC YaCTH;

— [TpaBuiIbHO BBIABIATH U 3PPEKTUBHO UCKATh MHPOPMALIHIO, HEOOXOIUMYIO ISt

pCUICHUA 3ala4u n/uan HpO6J'I€MBI;

- CocTaBuUTh IJIaH JICUCTBHSA,

- Onpenenutb HEOOXOIUMBIE PECYPCHI;

- Bnanets AKTYaJIbHBIMU MCTOdaMU pa6OTH B HpO(l)eCCI/IOHaJ'IbHOI‘/'I H CMCXKHBIX

- Peanmm3oBaTh cOCTaBICHHBIN ILIAH,

- OI_IGHI/IBaTB PE3YIbTAT U NOCICACTBUSA CBOUX JefcTBUI

- OHpe,I[CJ'IHTL AKTYAJIIbHOCTb HOpMaTHBHO'HpaBOBOﬁ JAOKYMCHTAIUU B

npohecCHOHANBEHOM NesTENbHOCTH

- BoicTpanBath TpaekTOpUH NpOPECCUOHATBHOIO U JINYHOCTHOTO Pa3BUTHS

- OpFaHI/BOBHBaTL pa60Ty KOJIJICKTHBA U KOMaH/bI

- B3anmonencTBoBath ¢ KOJUIEraMy, PyKOBOJICTBOM, KIIMEHTAMH.

- W3narats CBOM MBICIIH Ha TOCYJAapCTBECHHOM S3BIKC

- OdopMIsTh JOKYMEHTBI

3HaTh:

- AKTyanbHbIN poeCCHOHATbHBIA U COLUATbHBIA KOHTEKCT, B KOTOPOM

MIPUXOJUTCS PabOTATh U )KUTb;

- OCHOBHBIE UICTOUHUKU MH(POPMAIIUHN U PECYPCHI IS peIlIeH s 3a/1a4 U Tpo0sieM B

HpO(I)CCCI/IOHaJ'IBHOM W/WIIH conraJlbHOM KOHTCKCTC.

- AnroputMbl pa3paboTku OM3Hec-uael u OU3Hec-IJIaHa.




- CrtpykTypa mjaaHa Jyisl perieHus 3a1a4d

— [TopsitoK OIEeHKH MHBECTUIIMOHHOMN MPUBJICKATEIFHOCTH pa3pabOTaHHBIX OM3HEC-
uaeu

- CopepxaHue akTyaJlbHOM HOPMaTUBHO-IIPaBOBOM JOKYMEHTALIUU
- CoBpeMeHHas Hay4yHas U NpoQecCuoHanbHas TEPMUHOIOTHS

— Bo3moxHbIe TpaekTopuu MPoPecCHOHATBHOTO PA3BUTHS K CaMOOOPa30BaHUS

— IIcuxomorust KoJuieKThBa
- Ilcuxonorusa TMYHOCTHU

— OCHOBBI POEKTHOM JEATEIBHOCTH

- OcobeHHoCTH COLUAIIBHOI'O U KYJIbTYPHOI'O KOHTCKCTA

— [TpaBuna opopmiieHUs: JOKYMEHTOB.

«OTIUYHOY 85-100% mpaBUIIBHBIX OTBETOB

«XOpOILIOY 70-84% npaBUIIBHBIX OTBETOB

«YAOBIETBOPUTEIHHO)» 50-69% npaBUIBHBIX OTBETOB

«HeynoBIeTBOpUTEIbHO» | 0-49% mpaBUIBHBIX OTBETOB




| TEKYIIUHA KOHTPOJIb IO YYEFHOHN JUCHUIIJIMHE

1. OHEHOYHOE CPEIACTBO Ilpaktuueckas padota
Heab hopMHpOBaHKME CHCTEMbI 3HAHWIA O CTAHOBJICHUH W PA3BUTHH
TOCTUHUYHOW WHTYCTPHH

2. IIpoBepsiemble KoMneTeHIIMHU (Koa): OK 1 - OK 9

3. IIpuMep O1I€HOYHOTO CpeACTBA

OTBeTHUTH Ha BOITPOCHKI:

- Hcropus pa3BuTusa MHAYCTpUM rocrenpuuMcrsa B EBpone, Pumckon nmnepuu, B
Awmepuke.

- Uctopust roctuHuuHo uHayctpuu B Poccun. CTpoUTENbCTBO B KYpOPTHBIX
roctunul B XIX B. ['octuHMYHas nHAycTpus B niepBble rogel CoBeTCKOM BiacT. I'ocTMHUYHASA
WHIYCTPUS B ITOCJIEBOCHHBIN NIEPHOJ,.

— I'octurnuHOE X0351icTBO Poccuu B koHIle XX B.

- CDaKTopBI Pa3BUTHA HHAYCTPHUU I'OCTCIIPUUMCTBA.

4. Kputepuu oueHUBaHMs (10 100-6ainbhoi cucmeme oyeHu8anus).

OTan4HO Pabota BeImosHEHA B CPOK, 3alIUIIICHA C IEPBOTO Pa3a, MOJHOCTHIO
odopmiieHa, TPH HEOOXOIUMOCTH HAITMCAH TEOPETUUSCKUA KOHCITICKT,
CZeJIaHbl BBIBOJIBI IO paboTe. CTyIEeHT OyiecTsIne OTBeYaeT Ha BOTPOCHI,
JIEMOHCTPHUPYET INIyOOKHE TEOPETHIECKIe 3HAHMsI, 3HAHHE
HepBOI/ICTO‘IHI/IKOB.

Xoporio PaboTa BbINOIHEHA B CPOK, 3aIMIIEHA C IEPBOTO pa3a, B 0hOpMICHUN
MPUCYTCTBYIOT HE3HAUUTENbHbBIE HEJIOUETHI, OJYUYEHbI JOCTOBEPHbIE
pe3yabTaThl, IPU HEOOXOTUMOCTH HAIIMCAH TEOPETUUECKUN KOHCIIEKT.
CTyneHT yBepeHHO OTBEYaeT Ha BOIIPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKHI YPOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHUE IEPBOMCTOYHHUKOB.

VYnosnerBoputenbHo | PaboTa BhIMIONIHEHA B CPOK, 3alIMILEHA C IEPBOTO pa3a, B opopMIIeHUH
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEIOYETHI, TOJYYEHBI JJOCTOBEPHBIE
Pe3yNbTaThl, PU HEOOXOTUMOCTH HAMTUCAH TEOPETUYECKUI KOHCIIEKT.
CTyaeHT 1eMOHCTPUPYET JOCTATOYHBIN YPOBEHBb TEOPETUUECKUX 3HAHHM,
OJIHAKO 3aTPYIHSETCSA OTBEYATh HA OTAEIIbHBIE BOIIPOCHI.

HeynoBnersopurensHo | Pabora He Beeraa 3amuiieHa ¢ NepBoro pasa, B 0popMIEHHH IPUCYTCTBYIOT
CYLIECTBEHHbIE HENOUEThI. CTYAEHT 3aTpyIHAETCS OTBEYATh Ha BOIIPOCHI.

1. OHEHOYHOE CPEICTBO Ipakruueckas pabora

eab hopMHPOBAHKE CUCTEMBI 3HAHUN O TOCTUHHYHOM IIPOAYKTE.




2. IIpoBepsiembie koMneTeHIMA (KO0a): OK 1 - OK 9

JlaTh orpeienieHue MOHATHSM:

— Awmepukanckuii miaH (American plan) - TOCTHHUYHBIN Tapud, BKIIOYAIOUINA B
ce0si CTOMMOCTh pa3MeIleHus U TPEXPa30BOrO MUTAHUSI.

— Awnrnmiickuii 3aBTpak (English breakfast) - monnsiii 3aBTpak, 0OBIYHO BKIIIOYAET B
ce0s1 GPYKTOBBIH COK, IMYHMILY C BETYUHOM, TOCTBI, MAclIo, JPKEM M Koe Hin yail.

- AnaprameHThl (apartments) - THUII HOMEPOB B TOCTMHHUIAX, II0 CBOEMY
oopmieHHI0O NPUONMKEHHBIE K BHMJIY COBPEMEHHBIX KBapTHp, BKJIIOYas MecTa JJs
IPUTOTOBJICHUS €/1bl (CTOMMOCTh ITUTAHUSI OOBIYHO HE BKJIFOUAETCS B CTOMMOCTh HOMEPA).

- bac6oii (busboy) - Mmaagmmii cioyxamuii pectopana, 6apa (pa3JuB BOJIbI, YOOpKa
CTOJIOB, MEMNENbHUI U T. [1.).

- bennmsn (bellman) -- cioykammii oTensi, MOAHOCSIINNA O0arak W BBIMOJTHIIOIINAN
MOPYYEHUS TOCTEH.

- busnec-Typ - THm mnyrteuiecTBUs, KOTOPbIM HEOOXOOUM [EJIOBBIM JIIOJASM W,
BO3MOXHO, TpeOyromuii 0co0oro cepBuca, HampuMep KOMHATY MJIsi TIEPErOBOPOB, YCIYT
ceKkpeTapeil.

- busnec-typ (business tour) - Tum myTemecTBus, KOTOPBIA HEOOXOAUM AEIOBBIM
JIOASIM W, BO3MOKHO, TpeOyromuii 0ocoboro cepBuca, HalpuMep KOMHATY JUIsI TIEPErOBOPOB,
yCIIyT ceKpeTapeil.

— bponupoBanue (pe3epBupoBaHue) (reservation) - yAepkKaHHE 3a TOCTEM
OTIpeIeIEHHBIX MECT B TOCTUHUIIAX Ha OIpe/esIeHHbIE AaThl (CYLIECTBUTEIbHOE OpOHS, HUKOT 1A
He "OpoHB").

- Bbynrano (bungalow) - HeGombIas TypucTHYECKast TOCTUHUIIA (CTPOCHHE OOBIYHO
U3 JIETKUX MaTepHajioB Ha Oepery mMopsi). PactipocTpaneHo B MOJOAEKHBIX TYPIEHTpAX.

- Bayuep (voucher = KymnoH) - JOKyMEHT, Ha OCHOBAaHHMHM KOTOPOTO
IPEJOCTABISCTCS  OOCIYy)KMBAaHHE WHOCTPAHHBIM TYpPHCTaM U TPOU3BOAATCS pacyeThl C
bupmamu.

- Bunsl pazMemieHus B TOCTHHUIE - ONPEACISIOTCS MECTOM WIIM TOMEICHHEM,
COCTOSIINM M3 OJHOTO MJIM HECKOJIBKHX MECT, IPUTOMHBIX JJIsl IPOKUBAHKSI B TOCTUHHIIE, B TOM
qucie: MeCTo (KOMKO-MECTO) - IUIOab ¢ KPOBaThlO, MpeIHA3HAYEHHAs JUIsl OAHOTO YeIoBeKa
(B); HOMep - momenieHre (KOMHATa, HECKOJIBKO KOMHAT), COCTOSIIEE U3 OAHOTO MITH HECKOJIBKUX
mecT (R). Homep sBisieTcsl eIMHUYHBIM SJIEMEHTOM OpOHHPOBAHWS; OIHOMECTHBIA HOMEp -
MOMEILEHUE I pa3MelleHus: ogHoro yenoseka (SGL); nByxMecTHbII HOMep - TOMEUIeHHEe AJIs
pasmenieHus 1Byx denoBek (DBL); TpexmecTHbI HOMep - mOMeIIeHUe A pa3MEIIeHUsl Tpex
yenoBek (TRL); deTplpeXMeCTHbBI HOMEp - MOMELIEHHE JUIsl pa3MEIICHUs YETHIPEX 4YeIOBEK

(QD); B nByxmecTHOM HOMEpe C JIBYMsl B3pOCIBIMU 32 JOMOJHHUTEIBHYIO IUIATY MOKET OBITh



pa3merien pedeHok B Bospacte mo 12 mer (CHI). Bce Brmoueno (all inclusive) - cucrema
o0CIyXUBaHUS B OTENSAX, MpPU KOTOPON TMUTaHWE, HAMUTKU (Yalie BCEro MECTHOIO
MPOU3BOJCTBA) U OTHENIbHBIE BHABI YCIYr He TpeOyloT JOMOJHUTEIbHOW OIIaThI.
Pa3HOBUIHOCTBIO JAaHHOW CHCTEMBI OOCIY>KMBaHHS sBIseTCS cuUcTeMa max inclusive, xoraa
nepevyeHb JOMOJHHUTENBHBIX YCIYI MOXET OBITh CYIIECTBEHHO pAaCIIMpPeH U BKJIIOYATh
OecriaTHOE MOJB30BaHUE CAyHOM, MapUKMaxXxepCcKOM, 3aHSTHUA Pa3IMYHBIMU BUIAMH CIIOpTa U
T.J.

- Buza (visa) - paspelieHue OpraHoB HWHOCTPAHHOI'O IPABUTENbCTBA Ha BBE3,
BbI€3]I, IPOKUBAHUE WK IIPOE3]] Yepe3 TEPPUTOPHIO JaHHOTO TOCYIapCTBa.

- Bpems 3akpeitusi qHs (closing time)- [Ipon3BoabHO BBIOpaHHBIM MEHEIKEPOM
OTeJs Yac, KOTAa 3aKaHYMBAETCs OJJMH JICHb U HAYMHACTCS IPYTOM.

- I'ma (guide) - 1. YenoBek, CONPOBOXKIAIOIIMA TYpPUCTOB M 3HAKOMSIIHHA UX C
MECTHOCTBIO, C MECTHBIMH JIOCTOTIPUMEYaTeIbHOCTSIMA. 2. T0o ke, 4TO myTeBOUTENb (ycTap.).

- [opstunit muct (hotlist) - cnucok co cBeeHUSIMU O TOTEPSIHHBIX WIIA YKPaJASHHBIX
KPEIUTHBIX KapTaxX, KOTOPBIA PacChUIAETCS B OTENN M APYrHe OPTaHU3aINH, TJe UCTIONb3YIOTCS
KpPEIUTHBIE KapTHI.

- l'octunnunas nens (hotel chain) - onHa U3 HEMOYHBIX, PPAHIIN3HBIX WIH IPYTUX
TOCTUHUYHBIX CHCTEM, WIEHBl KOTOPOH MOJB3YIOTCS OCOOBIMH MPHUBHIIETHSIMH, OCOOCHHO B
HAI[MOHAJILHOU CUCTEME OPOHUPOBAHUS.

- Hexnapanusi tamoxenHass (customs declaration) - JOKyMEHT, BbIIaBaeMbIil
TaMOKEHHBIMH CITYOaMH, COIEpKalluil cBelleHHs O Oarake, HaTM4YMM BaJIOTHl Y TypHUCTa U
3aIOJIHSAEMBIN TYPUCTOM TP TIEPECEUCHUH TPAHHIIBI.

- Jlenbru kapMaHHble (pin money) - CymMMa JEHer, MpeJHa3HaueHHast JUIs OIUIaThl
MENIKHX PAaCX0J0B TYPHUCTOB W OIpPENEICHHAs B COOTBETCTBUU C CYIIECTBYIOIIMMHU B CTpaHe
NpaBUIIAMHU.

- EBponetickuii nnan (European plan) - metoz onpeneneHus (Ha3HaueHUs) HEHBI 3a
KOMHATY, BKITFOYAOIIEH TOJBKO CTOMMOCTD 3aHSTHSI KOMHATHI (CTOMMOCTD TIPOKUBAHHS).

- 3aBTpak KOHTHHEHTaJIbHBIN (continental breakfast)- nerkuii 3aBTpak, cocrosmumii
U3 Kode WiM 4asi, CoKa, OyJIOUKH, Macia U JKema.

- Umumx  (image) - OnarompusTHOE WIM HEOIAronpusTHOE  BOCIPUSTHE
noTpeOuTeNneM ONpeaeIeHHON (GUPMBI, a TakKe €e TOBApOB Ha pbIHKE. PaccmarpuBaercst Kak
1eJIb Pa0OThI IO MAPKETUHTY.

- WNukmro3uBHbI Typ (inclusive tour) - Typ (TypUCTHYECKHi IJiaH, Mapuipyr), B
COOTBETCTBUHU C KOTOPBIM TPAHCHOPTHOE OOCITY>KMBaHHE aBHA- WJIM HA3€MHBIM TPAHCIIOPTOM
OIJIAUYMBACTCS OJHOBPEMEHHO C TIUTAaHHWEM, pPa3MENICHHEM H JAPYTUMH TYPUCTHYECKUMHU

yCIIyTaMHU.



- Nudpactpykrypa (infrastructure) - moporu, CTOSIHKHA JJIsi aBTOMOOHJICH: JpeHax
CTOYHBIX BOJ, KaHaTW3alMs, BOJOMPOBOJ, JJIEKTPHUECTBO - BCE HEOOXOAMMOE JUIs
MOJIHOIICHHOTO TPOXHUBaHUS Ha JaHHOM Tepputropuud (B TMOMABISIONIEM YHCIE CTpaH
uH(ppacTpykTypa - COOCTBEHHOCTb TOCYIApCTBEHHAs). OKCIUTyaTHPyeTCcs TypUCTaMH U
MECTHBIMU XUTEIAMU. 110 cCBOEMy pa3BUTHIO JODKHA OOTOHATH PAa3BUTHE CYNIEPCTPYKTYPHI.

- Karasnor typoneparopa (tour operator catalogue) - uH(GOpMAIIMOHHO-PEKITaAMHbIH
IPOCIIEKT TypOIepaTopa, COASPKAIIUHI MOAPOOHYIO XapaKTEPUCTUKY €r0 HHKIIO3UBHBIX TYPOB.

- Kareropus roctunuisl (hotel class) - kinaccudukamusi TOCTUHUIL IO KaTETOPHSIM,
OCHOBaHHasT Ha KOMIUIEKCE TpeOOBaHMM K  3JaHHUSIM, MaTepUAIbHO-TEXHUYECKOMY
000pyI0BaHUIO, HOMEHKJIATYpE M KaueCTBY HPEAOCTABIISIEMBIX YCIYT, YPOBHIO OOCITYKHBAaHUSI.
Kareropuu o603HauaroTcss cMMBOJIOM™ (3Be3/1a).

- Kemnunr (camping) - narepp 151 aBTOTYPUCTOB, PAcIlOIOKEHHBIN B 3arOPOIHOM
MECTHOCTH WJIM B 30HE OT/AbIXa (JIETHUE JOMUKH, AIATKH, UMEIOIIUE dJIeMEHTapHbIe y100CTBa).

- Komuccnonnsie (commission fee) - cymma neHer, onpezaensieMas B MPOLEHTAX
BBIIIIE MPOJIAXKHOW IIEHBI, KOTOPYIO MpejiaraiT BIaelblbl TYPONEPATOPCKUX U TPAHCIOPTHBIX
KOMITaHUH (M APYTHE) TypareHTaM 3a MPOJaKy TYPUCTHUECKUX YCIYT, YCIYT aBUAKOMIIAHUM U T.
.

- KontunenranpHbil 3aBTpak (continental breakfast) - nerkuii 3aBTpak, cocrosmuit
u3 Kode Win 4ast, COKa, OyJIOuKH, Macya 1 JHKema.

— Kontunenranpueni muan (Continental plan) - Merom pacuera CTOMMOCTH
KOMHATBl B OTE€Jie, KOrjaa IieHa BkirodaeT B ceOs "KOHTHHEHTaNbHBIA 3aBTpak", a Takke
CTOMMOCTbh CaMOM KOMHATBI.

- Kpyus (cruise) - B mepBOHadaJlbHOM 3HAYEHUM -- MOpCKOe myreuiecTBue. B
HACTOsIIee BpeMs MOHATHE PACLIIMPUIIOCH, U TYPUCTHUECKUE (PUPMBI CTAIH MpeiaraTb MOPCKUe
KpPYHU3bl, peuHble KpYyH3bl M JaXke KpyM3bl Ha moe3nax. B HacTosmiee Bpems i KpyH30B
UCTIONB3YIOTCS M TAPOMBI.

- Kypopr (mem. Kurort -- wmecto nedenus) (resort)-- HACENEHHBIM MYyHKT,
pacroiarafoii  eCTeCTBEHHBIMU YCIIOBHSIMA M WH(QPACTPYKTYPOH [UIsI 03AOPOBUTEIBHBIX
IPOTPaMM.

- MexnyHapoanblil TypusM (international tourism) - MyTeleCTBUS 3a MpeaeaMu
CBOEH POJHOM CTPAHBI.

— MeptBeiii ce3on (dead season) - BpeMs roma B JaHHOM CTpaHe, Korjaa
TypUCTHYECKas XU3Hb 3aMHUPACT MM HAXOJUTCA Ha HU3MIEM ypoBHe. OTiMyaeTcs HU3KUM
ypOBHEM IIeH. MOKeT ObITh KpaiiHe HeOIaronpusTHBIM JUIS COBEPILEHUS MTyTEIIeCTBUH.

- Mecto HasHaueHus (destination) - MecTo, KyAa MO KOHTPAKTYy TypOIepaTOpOM

(TypareHToM) JOJKEH JTOCTAaBUTh TYPHCTA (ITacCakupa) MEPEeBO3UHK.



- Munu-roctuauna (MUHH-0TEIs) (mini-hotel) - 3To rocruhuia ¢ HOMEpPHBIM
donnom 1o 40 nHomepos. Kak mpaBumiio, pacmonaraercss B OM3HEC-LIEHTPE WM JKUIJIOM JIOME.
YpoBeHb HOMEPOB COOTBETCTBYET 3-4 3Be3109YHBIM "OonbIuM" oTensiM. bosbinas yacTh MUHH-
OTEJICH pacroJiaraeTcsl B ICHTPE U 00eCIeunBaeT JOCTOWHBI HOMEPHOU (HOHT.

- Motenb (motel) - rocTuHHIIA, 0OCTYKHUBAIOIIAst aBTOTYPHUCTOB.

— Heru6xkas nena (fixed priCe) - 1ieHa Ha KOMHATHI B OTelie 03 CKUAO0K (Hampumep,
U3 COOOpakKeHHW MpecTuXka), Korja He MPUHUMAeTcs BO BHHUMaHHE TOT (akTop, 4YTO BCe
KOMHAThI TyCTYIOT.

- Heszaesn (non-arrival) - ¢aktuuyeckoe HenpuOBITHE TYpPHCTa B CPEACTBO
pa3MelleHys B 3allJIaHUPOBAaHHBIN JIEHb 3ae3/1a UJIM aHHYJISIIHS 3aKa3a, clIeJlaHHas MEHEe YeM 3a
24 yaca 10 AaThl 3a€3/1a, yKa3aHHOU B 3aKase.

- OTkpBITBIE IIEHBI TOCTUHUIIBI (rack rate) - 3To oduIMalIbHbIE [IEHbl TOCTUHHUIIBI,
eciii Bel mo3BoHuTe WM npuenere B roctuHuny Hampsmyro". Typ.pupmbl 3auacTyro
mpeniaraloT TOCTHHHIIBI 110 IIeHaM HU)KE€ OTKPBITOM IIEHBI 32 CYET TOr0, YTO FOCTUHHUIA JaeT
Typ.hupMe LIeHy HIKe, YTOOBI 3aMHTEPECcOBaTh ee.

- Odepra (offer) - bopManbHOE MpenIOKEHUE HA 3aKITIOYCHHUE CCIIKH C YKa3aHUEM
YCIIOBUU.

- [Mancuon (boarding-house) - HeboubInas yactHas rocturuia (Ha 5-10 HoMepoB),
B KOTOPO 00CIy>KMBaHHE TOCTEH 0OecreuynBaeTCs BIAENbIIEM UM CEMbEH, KOTOphIe OOBIYHO
IPOXKHUBAIOT B 3TOM XK€ 3/IaHHUH.

- [Tuk ce3ona (high season) - Bpems roga B JaHHOW CTpaHe, KOT/a TOPTOBIIS
TypYyCIIyraMu M IIEHBI HAa HUX CaMble BBICOKHE = BBICOKHI CE30H.

- [Toznuee mpubsiTHE (late arrival) - ['ocTh, KOTOPHIN 3a0pOHUPOBATT HOMED B OTEJE,
HO TIPUOBLT MTOCTIe Yaca CHATHS OPOHM U TPEIYIIPEANIT O CBOEM MTO3THEM PUOBITHH.

- [To3guuii Bwie3n (delayed departure) - I'ocTh ocTaeTcsi B TOCTHHHIIE IOCIE
MOMEHTa, KOTJ]a OH JIOJDKEH yexarh. B aTom cirydae oH 00s13aH ormatuth S0 MpOIEHTOB THEBHOU
HOPMBI.

- [Tonueiit mancuon (full board) - Bug nmuTaHus B rocTUHHIAX, MPU KOTOPOM B
CTOUMOCTb MPOKUBAHUS BKIIIOUAETCS TPEX- UM YETHIPEX-Pa30BOe MUTAHHE. ).

- [Tonnynancuon (half board) - Bug nutanust B rocTUHUILAX, IPU KOTOPOM 3aBTpaK U
YKUH WIH 3aBTPaK U 00e]] BKIIOYSHBI B CTOUMOCTb MPOKUBAHUS.

- [Toceturens (visiter) - 4yeloOBeK, MPUEXABIIUI B APYT'YIO CTpaHy, MPECiIe Tyl
Tr00yro 1eNb, KpoMe ImpuoOpeTeHus: 3apaboTka OT cBoed MpOo(ecCHOHATBHOW NEeSTETbHOCTH.
DTO ompeneneHne OTHOCUTCS KakK K JIFOJISIM, MTOCEHIA0IINX POJACTBEHHUKOB, JAPY3el M Tak Ke K
TYypHUCTaM H K SKCKypCaHTaM.

- [Tpurnamenue (invitation card) - JOKYMEHT HEOOXOAMMBINA [JIsl TOJY4YEHHUS

TYPUCTHUYECKOU BU3BI.



- [TyteBka (voucher) - TOKyMeHT, MOATBEPKIAIOIINKA OIIATy YCIYT Ha MapIIpyTe U
SBJISIFOUTUNCS OCHOBAaHUEM JJIS IPEAOCTABICHUS 3TUX YCIIYT.

— Pa3smernienne 6e3 nuTaHus - pa3MelleHue B TOCTUHUIIE, B CTOMMOCTh KOTOPOTO HE
Bxoaut nutanue (RO).

— Pa3menienne ¢ MojaHBIM NAHCMOHOM - pa3MELIEHUE B TOCTHHMIIE, B CTOMMOCTh
KOTOPOTO BXOJIUT TPEXPa3oBO€ MHUTAHUE WIM IMHUTAHUE B 1000 BpeMs IO KEJTAHUIO TYpUCTa
(AL,ALL Incl).

— Pa3melnienne ¢ moaynaHCMOHOM - pa3MEUIEHHME B TOCTHHHIE, B CTOHMMOCTb
KOTOpPOTO BXOJMT ABYXpPa30BO€ MHUTaHHE (MO BHIOOPY): 3aBTpak M 00€N WIM 3aBTPaK U YXKUH
(RD).

- Pa3memienuss u 3aBTpak - pa3MmellleHHE B TOCTHUHHUIE, B CTOMMOCTb KOTOPOIO
BXOJMT TOJBKO 3aBTpak (RB,BB).

- Pexnamarus (reclamation) - 3asBlieHue TypHCTa, OTIpaBisieMoe B opuc QpUpPMBbI-
pojaBla Typa HpU HECOOTBETCTBUU OIUIAYEHHBIX U JEHCTBUTEIBHO MPEJOCTABIECHHBIX YCIYT.
Ha ocHoBanum pekiamanuu cocTaBiisieTcsi NpoTokojd. B ciydae ecnu (akT HeCOOTBETCTBUSA
J0Ka3aH, I0JDKHA TOCieIoBaTh KOMIIEH calus yiepoa.

- "Cnuna k cruHe" (back-to-back) - Beiromnas cucrema 3amosiHEHHS OTENs, MPH
KOTOPOM TOCIENOBATENbHOCTh YOBITHSI W NPHOBITHS TPYNI TYPUCTOB OpraHU30BaHa
TypONepaToOpoOM TaKUM 00pa3oM, YTOOBI BBIJCIIEHHBIE €My BIaJENbleM MOCTUHUIIBI HOMEPA He
MyCTOBaJIH (MHTEPBAJ MEKIY 3aCEICHUSIMU TOJIBKO Ha YOOPKY).

— CrpaxoBas mpemus (insurance premium) - BO3HarpakaeHue, KoTopoe Bal
BHOCUTE 3a CTPAaxOBOM NOJIUC. B Kaxa0W CTpaxoBOM KOMIAHUHM JEHCTBYIOT YCTAHOBJICHHBIE
Tapu(bl U3 pacyeTa 3a KaXKABIA JeHb MpeObIBaHHS 3a pyOek oM, KOTOpPbIE, KaK MpPaBUIIO,
cocraBmsiror 0,5...1,0 $. [dns smn crapmie 65 netr u Moioxke 3 JIET CTPaxOBOW MOJHMC CTOHT
HECKOJIBKO JIOpO’Ke, TMOBBIMIAETCS Tapu¢ Takxke JUisl JIIoOUTeNnei TOpHBIX JbDK, CHOyOOpIa,
JaWBUHTA U JPYTHX BUJIOB SKCTPEMATILHOTO CIIOPTA U TypHU3Ma.

- CrpaxoBas cymma (sum insured) - neHexHas CyMMa, B Ipefenax KoTtopoil Bam
MOJKET OBITh OKa3zaHa HeoOXoaumas momolls. llepedeHb NMpeaocTaBIsIEMbIX YCIYT HaIpsIMYIO
3aBUCHUT OT pa3Mepa CyMMbl. B HEKOTOpBIX cTpaHaxX CyHIECTBYET CTPOTO YCTAHOBJICHHBIN JINMUT
- e meHee 30 000 $, 4To CBsI3aHO CO CTOMMOCTBIO MEUIIMHCKUX YCIYT B KOHKPETHOM CTpaHe.

- CrpaxoBka (insurance) - 1. JleHe:kHOe BO3MEIICHHE, BBIIIJIAYUBAEMOE CTPAXOBBIM
yupexaeHuemM ctpaxosarento. 2. To ke, uto crpaxoBas mpemwus. 3. ['apaHtusi oT 4ero-nubo
HENPUSTHOTO, HEXKENAaTeIbHOr0. Y CIOBUS CTPAXOBKHU MOAPOOHO OrOBAPUBAIOTCS B CTPAXOBOM
nommce. CTpaxoBOW TIOJNHC SIBISETCA JIOKYMEHTOM, OOECIIEUHMBAIONIUM TapaHTHPOBAHHOE
MEAMIIMHCKOE 00CITyKMBaHUE B cliydae OOJIE3HU UM TpaBMBbI. J[Jis Bbe3/la B HEKOTOPhIE CTPaHBI
HAJIMYUE CTPAXOBKH SBIIIETCS 005S3aTE€IbHBIM.

- Tpancdep (transfer)- BcTpeuda uim mpoBoObI B a3ponopTy (Ha BOK3alie).



- Typ (tour) - WHAMBHAYaTbHOE WM TPYIIOBOE ITYTEHIECTBHE, COCTOSIIEE W3
KOMIIJIEKCa YCIyT (TepeBo3Ka, MPOKMBaHUE B TOCTHHHULIE, SKCKYPCUH, TpaHCep, TUTaHUE).

- Typuct (tourist) - MyTeNIECTBEHHHK, MPOXHUBAIOIIMN B MECTe Ha3HAYCHUs He
MeHee 24 4acoB, IeNIb MOE3JKH KOTOPOrO - OTABIX, OW3HEC, CeMbsl, OINpeleeHHass MUCCHS,
BCTpeya.

- Typuctuueckoe areHTCTBO (travel agency)- TypucTckas (Gupma, 3aHUMAIOMIAsICS
peanuzanyeldl TypOB, EAMHUYHBIX Typ.ycayr (TOCTHHML, OWJIETOB, SKCKypCHMH W T.I.1.)
HACEJICHHUIO, OPTaHU3YEMBIX ONTOBBIMH TYPUCTHYECKUMH (DUPMaMH.

- Typomnepatop (tour operator) - onroBast TypucTudeckas pupma, 3aHUMAIOIIAsICS
pa3pabOTKO TypOB, PAaCCUNTAHHBIX HA MAcCOBBIH MOTPEOUTENBCKHUIL cripoc. Typhl peanu3yoTcs
Yyepe3 TYPUCTHUECKUE areHTCTBA.

- VYnobctBa (facilities/improvements) - TyajleT U aymieBas KaOWHa, COBMEIICHHBIN
caHy3el. B 3aBUCHMOCTH OT KaTeropuu TOCTUHHIBI YIOOCTBAa MOTYT HaXOAMTHCS B KOMHATe,
MOTYT OBITh PacCUMTaHbl Ha OJIOK M3 HECKOJBKMX KOMHAT, 2 MOTYT PAcIOJaraThCs Ha JTaxe.
Ecau B ynmoOcTBa BKIIIOYEHA BaHHA, TO 3TO YKa3bIBaeTCs OTAENbHO. B xocrenmax ymoOcTBa
paccurTaHbl Ha OJIOK WM HAXOJATCS Ha 3Ta)ke, B TOCTUHULAX KaTeropuu or Tpex "3Be3n" -- B
KaXX/IOM HOMeEpe.

- Xocten (hostel)- Hemoporas roctuHuila ¢ HeOoMbmUM Habopom ycayr (6e3
y100CTB B HOMEPE)

— [IBenckuii cronm (buffet) - Bumg camooOcmyxuBaHWsI B pecTopaHax, Kade,
OTJIMYAIOMIMKACS TEM, YTO TOCETUTENH 32 €IUHYI0 YCPEJHEHHYIO IUIaTy IMOJy4aroT J0oe
KOJINYECTBO OJII0]T IO CBOEMY BBIOOPY M3 UMCa MPelaraeéMblX, 3apaHee BHICTABICHHBIX B 3aJi€.

- Back of the House - cinyxeOnbie moMerieHust (CIIyKObl cepBHCa, PacioIOKESHHbIS
TaK, YTOOBI HE ObITh HA BUTY).

- BedOccupancy - cpemHsisi 3aHATOCTh KOWKH (pallMOHAIBHOE OTHOIICHHE
KOJINYECTBA CMAJIbHBIX MECT K KOJIMYECTBY 3asBJICHHBIX K MPoaxe (CpeaHss 3arpy3Ka)).

- Cabana - 1. xabuHka asi mepeojieBaHus (MOCTPOMKA Ha IULSDKE (WM BO3JIE
Oacceiina)) 2. OTJIENIbHBIN JOMUK, KOTTEIXK Ha Oepery (B MPUMOPCKON TOCTUHHUIIE).

- Deluxe - pockoriHblii THIT OTeIs (YacTHAS BaHHA M TOJHBII CEPBHC).

- Duty-free Goods - ToBapsl, He 00TaraeMbie TAMOXKEHHBIM HAJIOTOM.

- Double up - nBoitHOe 3acenmeHue (KOrja HE3HAKOMBIC JIFOJIU 3aCENSIOT OIHMH
HOMEp, B aJIMUHHUCTpAllMM HAa CHEIHATbHOM CTEHJE XpaHATCA 2 KapTOUYKU B KapMallKe MOJ
HOMEPOM 3TOM KOMHATBI).

— Full House - anmutar (tepmuH 0003HauaeT 3arpy3Ky roctuHuisl Ha 100% (Bce
HOMEpa MPOJIaHBbl)).

- Front Desk - koHTOpKa MOpThE, KOHChEprKa (CTOMKA aAMUHICTPATOPa TOCTUHHIIBL,

TJI€ TOCTH PETUCTPUPYIOTCS).



- Guest History (Card) - 3ammch TOJHON mMporpaMMmbl TPEOBIBAaHHMS TOCTS,
BKIIIOUAIONAsl 3aHATHE KOMHATHI, OIUIaTy, o0coOble HYXAbl, KpeauT. (Takas 3amuchk
OCYIIIECTBIISIETCS Ha KApTOUKaX, B KPYMHBIX TOCTUHUIAX JaHHbBIE 3aHOCITCS B KOMITBIOTED).

- Inclusive Terms - eHa, B KOTOPYIO BKJIFOYCHBI BCE YCIYyTU (B TOoCTUHHIIE) (Tapud
Ha pa3MelIeHUe U TUTaHue (TPEeXpa3oBoe)).

— Luggage Pass - kapTa, naromiasi mpaBo TyYpHUCTY Ha BEIHOC Oaraxxa U3 rOCTHHHIIBI.

- Master Key - riaBHbIid KITt0U (KJIHOY, MOAXOSAIIMN KO BCEM 3aMmKam). | naBHBIN
KIIFOY TOCTS MOXET OTKpBIBaTh PA3IMYHBIC JIBEPU B TOCTHHHMIIE, HAIPUMEP BXOAHYIO JIBEPH,
JBEpb HA ATaKe, KOMIBIOTEPHYIO KOMHATY, KHHO3aJI U T.II.

- Out of order - komMHara He TOTOBa K 3aCCICHHIO 10 MPUYMHE MOJIOMKH,
HEUCIPABHOCTH 000PYIOBaHUS 3TO KOMHATHI.

- Rack Rate - monubIit Tapud ctoumoctd HoMepa (0€3 CKHJIOK).

- Rest House - He60mbII0# OTEb.

- Room Board - wundopmamuss o0 TrOCTHHHYHOM HOMepe (YCJIOBHS, CEPBHC,
BO3MOJKHOCTH).

- Safe-Deposit Boxes - cetid it XxpaHeHHs [IEHHOCTEH (MHIUBUAYaIbHAS CEKIIHS B
XPaHWJIHILE, TJI€ TOCTH XPaHAT IIEHHOCTHU, HAJTUYHbIE IEHBIH).

- Service Charge - noruiara 3a obciayxuBanue (00braHO OT 10 70 20 TIPOIIEHTOB
npubaBIsSeTCs K CUETY JUISl OIUIAThI TPYJa CIYKObI cepBuUCca).

- SKipper - rocTh, KOTOPBIH yexall TAKOM, OCTaBHB HEOIIJIAYCHHBIHN YeK.

- Tourist Class -akonom kiacc. B HoMepe Takoro kiacca roctb HE UMEET JIMYHOM
BaHHBI.

- Transient Hotel - Tpan3uTHBIN oTenb (eméBas TOCTHHUIIA VTS TIPOE3KHX ), (OTENb
JUTSL TPAH3UTHBIX TOCTEH, KOTOPBIE OCTAHABIMBAIOTCS B TOCTHHUIIE HA KOPOTKUI CPOK MO MYTH B
JIpYroi oTesb (MMOCTOSHHOE MECTO OTAbIXA)).

- Very Important Passenger (o4yenp BakHblli maccaxkup = VIP) - denosex,

KOTOpOMY NpeHa3HadeH ocoObli cepsuc. VIP BaxHas nepcoHa.

3. Kpurepuu oueHuBanus (no 100-6arrvrotl cucmeme oyeHU8anusL):

OTnuyHO PaGora BeIMOTHEHA B CPOK, 3aIUIIIEHA C TIEPBOTO Pa3a, MOJTHOCTHIO
odopmIieHa, TpH HEOOXOJUMOCTH HAITMCAH TEOPETUYECKUN KOHCTIEKT,
ceNaHbl BBIBOJIBI 110 paboTe. CTyneHT OnecTsie OTBeuaeT Ha BOMPOCHI,
JIEMOHCTPHPYET TIIYOOKHE TEOPETUICCKIE 3SHAHMS, 3SHAHNE
MEPBOUCTOYHUKOB.

Xopomo PaGora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pa3a, B 0hopMIEHUU
IIPUCYTCTBYIOT HE3HAUUTENBHBIE HEJIOUETHI, IOJyYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAITUCaH TEOPETUUECKUI KOHCIIEKT.
CrTyzneHT yBepeHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO
BBICOKHI YpOBEHb TEOPETHUECKUX 3HAHUI, 3HAaHHE TEPBOMCTOYHUKOB.

y,Z[OBJ'IeTBOpI/ITeJ'IBHO PaGora BeInoJIHEHA B CpOK, 3aluuicHa ¢ rnepBoro pasa, B O(I)OpMJ'IeHI/II/I




MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UEThI, TOJYYeHBI JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAITUCAH TEOPETUUECKUIT KOHCIIEKT.
CTyaeHT 1eMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYIHAETCS OTBEYATh HA OTIEIbHBIE BOPOCHI.

HeynosnerBopurensHo | PaboTa He Bcerna 3anuiieHa ¢ nepBoro pasa, B 0hopMICHUH IPUCYTCTBYIOT
CyllleCTBeHHbIC HeoueThl. CTYIeHT 3aTpyAHAETCS OTBEYaTh HA BOTPOCHI.

1. OHEHOYHOE CPEJICTBO IlIpaktuyeckas pabora

2. llenrb ¢opMHUpoOBaHUE CHCTEMBl 3HAHHWKW O MApPKETHHIOBOM IIOAXOJIE K

YIIPaBJICHHUIO TOCTUHHUYHBIM IIPCAIIPUATHCM.

3. IIpoBepsiemble kKomMneTeHUMu (Koa): OK 1 - OK 9
4. TlpuMep OLIEHOYHOTO CPeICTBA

Iopsinoxk pa6oTsr:
- 0XapaKTepHu30BaTh OCHOBHbBIE (PYHKIIMH U 3a/1a4H CIY>KObl MapKeTHHTa (OTeNa IPOoJaK);

- U3YYUTh TUIIBI OPTaHU3AIMOHHBIX CTPYKTYP CIIYKObI MapKeTHHTa (OT/Aea MPOIAXK)
TOCTHHHYHBIX MPEAIPUATHIA — 3aII0JTHUTH OJIOK-CXEMBI U TaOJIUIIBI

OyHKIMU U 33]]a41 CITYKObl MapKETUHTa

DOyHKIHUH 3agaun

1. ®opmupoBaHue pbIHOYHOU
CTpaTeruu (pupMmsl

2. Peanu3arusi KOHIETIIMA MapKETHHTA

3. Pexiiama ToBapa M CTUMYJIMPOBAHUE
cObITa

4. ObecrnieueHne MapKETUHIOBBIX
UCCIIEI0BAHUI

OCHOBHBIC THUIIBI OpTraHHU3allUOHHBIX CTPYKTYP OTACIIa MAPKETHUHI'A B OTCJIC

Tumnbl opraHU3allMOHHBIX CTPYKTYP Onucanue opraHu3allMOHHBIX CTPYKTYP

qDYHKHI/IOHaJ'H)HaSI opraHu3anusa CJ'Iy>K6I)I MAapKETHHTa
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5. Kputepuu ouenuBanus (no 100-6anibHoil cucmeme oyenusanusi):

O1ianyHo

PaGora BeIMOHEHA B CPOK, 3aIIUIIIEHa C IEPBOTO pa3a, MOJTHOCTHIO
odopmIieHa, TpH HEOOXOTUMOCTH HAITUCAH TEOPETUYECKUN KOHCTIEKT,
c/ieTaHbl BBIBOJIBI 10 paboTte. CTyneHT OMecTsIe OTBeYaeT Ha BOIIPOCHI,
JEMOHCTPHPYET TIIYOOKHE TEOPETUICCKIE 3SHAHMSI, SHAHNE
MEPBOUCTOYHHKOB.

Xopomo

PaGora BbInoHEHA B CPOK, 3alllMIIEHa ¢ IEPBOTrO pa3a, B 0hOpMIECHUN
MIPUCYTCTBYIOT HE3HAUUTENIBHBIE HEJIOUETHI, OJy4YEHbI JOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAMTUCaH TEOPETUUECKUI KOHCTIEKT.
CTyzneHT yBepeHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO
BBICOKHW YPOBEHb TEOPETUUYECKNX 3HAHWUN, 3HAHUE ITIEPBONCTOYHHUKOB.

y,Z[OBJ'ICTBOpI/ITeJ'IBHO

PaGora BeIMOTHEHA B CPOK, 3aIlUIIEHa ¢ IEPBOTO pa3a, B 0hopMIeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEOUYETHI, TOJYYEHbBI JOCTOBEPHBIE
pE3yNbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUIECKUI KOHCIICKT.
CTyneHT 1eMOHCTPUPYET IOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUIA,
OJIHAKO 3aTPYIHSETCSA OTBEYATh HA OTAEIIbHBIE BOIIPOCHI.

HeynosnersopurensHo

PaGora He BCCT A 3alIUIICHa C IICPBOr0 pas3a, B O(I)OpMJ'IeHI/II/I MNPUCYTCTBYIOT




CYIICCTBCHHBIC HCAOUYCTHI. CTYIICHT 3aTPYAHACTCA OTBCUATH HA BOIIPOCHI.

OHEHOYHOE CPEICTBO IIpaktuueckas padborta

1. Heanb dbopMupoBaHue CHUCTEMBI 3HAHUU 0 KOHKYPEHIINU u

KOHKVDCHTOCHOCO6HOCTI/I T'OCTUHHWYHOI'O IIPOAYKTA.

2. IlpoBepsiemble KoMmeTeHIIMHU (Koa): OK 1 - OK 9

3. IlpuMep O1I€HOYHOTO CpeACTBA

IHopsinok BbINOJHEHUS PadOTHI:

chyra pasMCIICHUS BOCIPHUHUMACTCA TIOCTAMHM KaK CaMo coboit pasymeromieecda, a
MMOBBIIIEHHBIN HHTEPEC BBI3BIBAIOT MMCHHO JOIIOJIHUTCIIBHBIC YCJIYI'H, BBIACILIIOINNUC NAHHYIO
TOCTHHHUIY U3 piAda AJpYyTHux.

I[OXOI[ OT pasMCIICHUA 3aBUCUT OT:

- IPOLIEHTA 3arpy3Ku HOMEPHOTO (POHIA, KOTOPBIM PACHOIaraeT FOCTHHUIIA:

YHCJI0 MTPOJAaHHBIX HOMEPOB

*100%
YHCJIO HOMEPOB, IIPe/CTaBJEeHHbIX K Ipoaaxe

- HCHBI IIPOJaK HOMEPA; CPCAHIOI0 IEHY HOMCPA OIMPCACIIAIOT 110 (bOpMy.]'IG:

obwmin goxon oT HomepHoro poHAa

KO/1IM4eCcTBO NpPoaaHHbIX HOMeEPOB

HpI/I HCCJIICAOBAHUN PbIHKA T'OCTUHUYHBIX YCIYT YaCTO HCIIOJB3YCTCA HHACKC IMTOJIOKCHUA HaA

PBIHKC. Nupaexc monoxxeHUus Ha PBIHKE IMOJIYYAar0T NMYTEM MNEPCMHOXKCHUA MHIACKCA 3arpy3KU U
HHIACKCA cpeL[Heﬁ LCHBI 3@ HOMCD.

[Topsaaok pacdyeTa MHACKCA MOJI0KESHHUS Ha PhIHKE:

1) ompeneneHue Onuxkaiiiield KOHKYPEHTHOM IPYIIIBL;
2) BBIYHCIICHHE CPEIHETO MO ITOM TPYIINe TOKa3aTess CPEAHEH EHbI MPOIaXKH HOMEpa,
3) BBIUKCIICHHE CPEHETO 10 ITOM TPYIIIE MOKAa3aTelsl CPEAHEH 3aM0THIEMOCTH;
4) pacuer uHAEKCa
[Tpu onpeneneHuu OnmKaWMIMX KOHKYPEHTOB B pacueT JOJKHBI NMPUHUMATHCS CIEAYIOLIUE

ACIIeKTHI:
- HabOp YCIIYT M KJIACCHOCTD OTEJIS;

- [IeHa 3a HoMep;

- MeCTOIoNOXKeHue (LeHTp/iepudepus);
- HOMEpHOU (QOoH[ (BMECTUMOCTH);

- KIIMEHTCKHI COCTaB U CHEIHAIN3aIlHisI 0TI,



- TCXHHUYCCKHUC XaAPAKTCPUCTUKU 3JaHUA TOCTUHUIBI (CTGHGHB H3HOCA, CpPOK MPOBCACHUSA
PEKOHCTPYKITUH);

- (hopMBI yripaBiieHUs ((hpaHUYa3MHT, KOHTPAKT Ha yIpaBJIeHUE, HE3aBUCHUMAas TOCTHHHULIA);
- BpeMs pabOoThI Ha PhIHKE (M3BECTHBIN WJIM HOBBIN OTEJNb).
IIpousBecTn pacuer HHIEKCA I0JI0KEHHS TOCTHHULbI HA PbIHKE:

1) mepedncianTh U OXapaKTepU30BaTh TPU ONMKAUIINX KOHKYPEHTOB Baiieit rocTHHUIIB,
COTJIACHO MPaBUJIAM HX OTIpECICHUS;

2) ompenenuTh UHACKC 3arpy3ku HomepHoro ¢ouaa M3arp u cpenuioro neny Homepa Cp
II/H KakJ10i1 TOCTUHUIIBI, JaHHBIEC 3aHECTH B TAOJIHILY:

Barmra rocruauniia ToctuHHuma «A» Toctunuma «b» T'octuauma «B»

N zarp = N zarp = N 3arp = N 3arp =
Cp W/H = Cp W/H = Cp WH = Cpu/u=

3) onpeaenuTh CPEIHIO0 3arpy3Ky M0 JAHHOMY CETMEHTY FOCTUHUYHOIO PHIHKA;

4) npoaHaIM3MPOBATh MOJTYUYCHHBIC JAHHBIC U CPOPMYIHUPOBATH BBHIBOJ:

NMHJEKC =1 TOCTHHUILIA 3aHUMAET Ha PBIHKE POBHO TO MECTO, KOTOPOE COOTBETCTBYET €r0
INOTCHIUAJIBHBIM BO3MOXHOCTIAM

NHJEKC >1 TOCTHUHUIIA 3aHUMAET Ha PhIHKE 0oJiee BAYKHOE MECTO, YeM TO, Ha KOTOPOE OHA
MOIJIa pEAJIbBHO PACCUUTHIBAThH

NMHJEKC < 1 TOCTHHUILIA PEATN3YET CBOK PBIHOYHYIO CTPATETHIO0 MEHEE YCIEIIHO, YEM €€
KOHKYPEHTBI

JlaHHbI€ 7151 pacyeTa

Bama Toctununa | Toctunnna | Ioctunnna
TOCTHHHIIA «A» «b» «B»

YHUCIO HOMEPOB, IPEJCTABIECHHBIX K

POB, Tpea 100 150 87 121
MpoJiaXke, IIT.
YKCIIO MPOJJAHHBIX HOMEPOB, IIIT. 95 50 70 125
o0mwmii 10xo4 OT HOMEpHOro (oHja,

Hl AOXOR p Gorn 290 TBIC 172 TBIC 198 TBIC 250 TBIC

pyo.
HNunpexc

4. Kputepuu oueHUBaHMs (10 100-6annvhoil cucmeme oyeHusanus).

OT1auuHo

Pabota BhINIOIHEHA B CPOK, 3alllMINEHA C IEPBOTO Pa3a, MOJHOCTHIO
oopmiieHa, Mpu HEOOXOAMMOCTH HAIMCAH TEOPETHUECKUI KOHCIICKT,
clieNiaHbl BBIBO/IBI 110 pabote. CTyAeHT OecTsIe 0TBeYaeT Ha BOMPOCHI,

ACMOHCTPHUPYCT FHY6OKI/IC TCOPCTUYUCCKHUC 3HAHHUA, 3HAHUC
IIEPBONCTOYHUKOB.

Xopomo

PaGora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOrO pa3a, B 0hopMIIeHUU
IIPUCYTCTBYIOT HE3HAUUTENBHBIE HEJIOUETHI, IOJyYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAITUCAH TEOPETUUECKUI KOHCIIEKT.
CTyZIeHT yBEpEHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO




BBICOKHH YPOBEHb TCOPETUYECKUX 3HAHUN, 3HAHUE IIEPBOUCTOYHUKOB.

PaboTa BbINOIHEHA B CPOK, 3aIIMIIEHA C IEPBOTO pa3a, B 0hOpMICHUN
MIPUCYTCTBYIOT HE3HAYUTEIbHBIE HETOUYETHI, OJYYEHBI JOCTOBEPHBIE
pe3yabTaThl, IPU HEOOXOTUMOCTH HAIIMCAH TEOPETUUECKUN KOHCIIEKT.
CTyaeHT 1eMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUYECKUX 3HAHUM,
OJIHAKO 3aTPYAHSETCS OTBEYATh HA OTJEJIbHBIE BOIIPOCHI.

Y 10BIETBOPUTEIILHO

PaGora He Bceraa 3amuiiieHa ¢ nepBoro pasa, B opopMIIeHUH IPUCYTCTBYIOT
CyllleCTBeHHbIC HeJoueThl. CTYIEHT 3aTpyAHAETCS OTBEYaTh HA BOTPOCHI.

HeynosnerBopurensHo

» OHEHOYHOE CPEJICTBO IlpakTnueckas pabora

1. Heab hopMHpOBAHNUE CHCTEMBI 3HAHHWM O Crenuduke 1eHOBOI MOIUTHKY B cepe

TOCTUHUYHOMN HHAYCTPHHU.

2. IlpoBepsieMmble koMneTeHIHH (K0x): OK 1 - OK 9

3. Tlpumep OLIEHOYHOTO Cpe/ICTBA

[Topsimok BBIMONHEHUS PaOOTHI:
1) Kaxxgast Bo3pacTHasi rpyIina UMeeT CBOM SIPKO BBIPAXKEHHBINM CTEPEOTHII MTOBEIACHHUS U

[I0-pa3HOMY pAacCTaBIsAET TYPUCTCKUE NPUOpUTETHL. [lepeducnuTs CErMeHTBl TYPHUCTCKOTO
PBIHKA B 3aBUCUMOCTH OT BO3pacTa.

2) BeiOpaTh U3 npeaCcTaBI€HHON HUKE TaOIUIIbl OJIMH U3 CETMEHTOB PhIHKA U ONKcaTh Hanboliee
HOJIXOSAIINM JJIsl HETO TYPUCTCKUM (TOCTUHUYHBIN) MPOJTYKT

Tabnuna 1 — TypucTtckue npuopuTeThl pa3HbIX BO3PACTHBIX I'PYIII HAaceNeHUs (U3
COLIMOJIOTHYECKOT0 ONpoca HacelleHus1, IPOBEAEHHOI0 aHTuiickoil Typdupmoit "Jlann [Tonu")

Bo3spactHas m
€HCHOHEPHI
Iopsamox Mounonsie Mounonsie CeMeiiHbie rpynmna ¢
MPEIIOYTEH OJIMHOKHE CYIpYKECKHE 65 et n
o apel ot 45 o 64
15071 JOIN napsl p crapiie
JIeT
Ilocemenne .
ITaccuBHbIH OTapIX €
1 6apoB, KIIyOOB . DKCKypcun OKCKypcuu
OTIBIX ceMbeit
M JUCKOTEK
CorHeunble ITaccuBHEBIHN ITaccuBHEBIHN IToe3nxu HaA
2 BkycHas ena
BaHHEBI OTIBIX OTIBIX MIPUPOTY
IToe3nku Ha
3 DKCKypCcHH DKCKypCcHH DKCKypCcUu BxycHas ena
npupony
ITaccuBHEBIH OTabIX ¢ CoitHeyHbIe ITaccuBHBIN
4 . Bxycnas ena
OTIBIX ceMbeil BaHHEI OTIBIX




OTOBIX ¢
Tloe3nku Ha CoJyiHeuHbIe CoHeuHble
5 Bxycnas ena OJIM3KHUMU U
IPHPOTY BaHHBI BAHHBI
TPY3bSIMH
4. Kpurepum oueHuBaHus (no 100-b6anivrol cucmeme oyeHU8aHUs):
OT1IU4HO Pabora BEIMOTHEHA B CPOK, 3aIUIICHA C IEPBOTO Pa3a, MOJHOCTHIO

oopmIieHa, mpu HEOOXOAMMOCTH HATMCAH TEOPETHUECKUI KOHCIICKT,
cIeTaHbl BBIBOJIBI 110 paboTe. CTymeHT OJecTsine OTBEeYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET TITyOOKHE TCOPETUICCKUE 3HAHUS, 3HAHHE
IICPBOUCTOYHUKOB.

Xoporio PaGora BeInosHEHA B CPOK, 3allIMIICHA C IEPBOrO pa3a, B 0hOpMICHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIC HEI0UEThI, TOJIYYSHBI JOCTOBEPHBIE
PE3yNIbTaThI, TPH HEOOXOIUMOCTH HAMTUCAH TEOPETUICCKUN KOHCIICKT.
CTyneHT yBepeHHO OTBEYaeT Ha BOIIPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKUN YPOBEHb TEOPETUUECKUX 3HAHUN, 3HAHUE TIEPBOMCTOYHHKOB.

Y nosnerBoputenbHo | PaGoTta BhINIOTHEHA B CPOK, 3allIMIIEHA ¢ IEPBOrO pa3a, B 0hopMIeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEJOUYETHI, IOJIYYEHbI JOCTOBEPHBIE
pe3yNbTaThl, TPU HEOOXOIUMOCTH HAMTUCAH TEOPETUUECKUI KOHCIIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHHM,
OJIHAKO 3aTPYIHSECTCSA OTBEYATh HA OTAEJIbHBIE BOIIPOCHIL.

HeynosnerBoputensHo | PaboTta He Beceraa 3amuiieHa ¢ IepBoro pasa, B 0pOpMICHUN IPUCYTCTBYIOT
CyliecTBeHHbIE HeZJoueThl. CTyIeHT 3aTpyAHsIETCs OTBEYATh Ha BOIPOCHI.

OLEHOYHOE CPEACTBO IIpaktuyeckas padoTta

1. Heas» dopMupoBaHHWE CHCTEMBbI 3HaHUK 00 oOpraHM3alluM CIY>KObI cObITa
TOCTHHUYHOTO IIPSANPHUSITHUS.

2. IlpoBepsiemble kKoMMeTeHUM (Koa): OK 1 - OK 9

3. IlpuMep 011eHOYHOTO CpeaCTBa

3anonHuTh Tabmuny «Knaccupukaius pekiaaMHbIX cpeaAcTBy». [IoroToBUTh Npe3eHTaluto o
UTOTaM JaHHOM palboThI.

Cpe,[[CTBO PCKIIaMbI Omnucanue I[OCTOI/IHCTBa Henocratkn

AKycTHueckue

['papuueckue

BusyanbHo-
3pENHIIHBIC

IIpeameTHbIE

Cpenctsa

JIEKOPATUBHOM




peKIambl

Kpurepuu oueHuBanus (no 100-6ainvroti cucmeme oyeHusanus):

OTin4yHO Pabota BbINIOJIHEHA B CPOK, 3allUINEHA C IEPBOTO Pa3a, MOJHOCTHIO
oopmieHa, mpu HEOOXOJMMOCTH HATIMCAH TEOPETHUECKUN KOHCIIEKT,
cliesiaHbl BBIBOIBI 110 padore. CTyIEeHT OJecTsie 0TBEYaeT Ha BOIPOCHI,
JEMOHCTPHUPYET TITyOOKHE TCOPETUIECKUE 3HAHUS, 3HAHHE
IICPBOUCTOYHUKOB.

Xopo1o PaGora BeInosHEHA B CPOK, 3allIMIICHA C IEPBOrO pa3a, B 0hOpMIECHUN
MIPUCYTCTBYIOT HE3HAUUTENbHbBIE HEJIOUETHI, I10JIy4EHbI JI0OCTOBEPHBIE
pe3yNbTaThl, TPU HEOOXOIUMOCTH HAMTUCAH TEOPETUUECKUI KOHCIIEKT.
CryzneHT yBepeHHO OTBEYaeT Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO
BBICOKHUW YPOBEHb TEOPETUUYECKUX 3HAHUM, 3HAHUE IEPBOUCTOYHUKOB.

VYnoBnerBoputensHo | PaGora BBIOTHEHA B CPOK, 3alUINEHa ¢ IEPBOTO pas3a, B 0POpMIICHUN
NPUCYTCTBYIOT HE3HAYHUTEIILHBIC HEIOUETHI, TIOITYYEHBI IOCTOBEPHBIC
pe3yabTaThl, IPU HEOOXOTUMOCTH HAIIMCAH TEOPETUICCKUN KOHCIIEKT.
CTy#eHT JeMOHCTPUPYET JI0CTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUH,
OJTHAKO 3aTPYIHSETCS OTBEYaTh Ha OTAEIbHBIC BOIIPOCHI.

HeynosnerBoputensHo | PaboTta He Bceraa 3amuiieHa ¢ IepBoro pasa, B 0OpMICHUN IPUCYTCTBYIOT
cyliecTBeHHbIE HeZJoueThl. CTyIeHT 3aTpyAHsIETCsl OTBEYATh Ha BOIPOCHI.

OLHEHOYHOE CPEACTBO lIpaktuyeckas padborta

5. lleab hopMupoBaHKME CHCTEMBI 3HAHUK 00 OpPraHU3AIMU IIPOIIecca IPOJIaK.

6. IIpoBepsiemble KoMmIeTeHIUM (K01): OK 1 - OK 9

7. IlpuMep O1IEHOYHOTO CPeACTBA

OTBeTUTH Ha BOIIPOCHI:

ITopsinok BbINOJIHEHHS PadOTHI:

YTo0BI 3aBOEBATH CCTOAHA MCCTO Ha PBIHKE, KOMIIAHHUU NOJUKHBI OPUCHTHPOBATHLCS Ha
3aIIpOChI HOTpe6I/ITeJ'I$II OHHU JOJIKHEI BO I'JIaBYy yrjia CTaBUTH LICJICBOTO HOTpC6I/ITeJ'I}I.

Xopomasi mporpamMma BHYTPEHHETO MAapKEeTWHIa JOJDKHA OBITh HalpaBlieHa Ha
BOCIIMTAHHUE CIIYy)KallUX, KOTOPbIE MOTYT CTOJIKHYTBCS C HETHUIMYHBIMM CHUTYallUsSMHU.
[TporpammMbl 00y4eHHUs U CHeUATbHbIE PYKOBOJICTBA MOT'YT MOATOTOBUTH CIYXAalllUX, KaK BECTH
ceOsi B HOPMAJbHBIX MM OOBIYHBIX CHUTyalUsIX C KIWeHTaMmH. lIporpammbl BHYTpPEHHETO
MapKeTHHra MOMOTYT MM TEIUIO W JIPYXKECTBEHHO o0marbcs ¢ mocerutensmu. Ho He Bce
KOHTAaKThl OOBIYHBI. [ JTaBHOE MPENMYIECTBO MPOrpaMMbl BHYTPEHHETO MAapKEeTUHTa — TO, YTO
OHA BOOPY’KAeT CIY)Kal[UX MPaBUJIbHBIM OTHOILIEHUEM, 3HAaHUSMHU, HABbIKAMU KOMMYHHKAIUU U
MOJIHOMOYMSIMH, 4YTOOBI MMETh JeJI0 ¢ HEOObIYHBIMH cUTyanusMu. CrnocoOHOCTh paboTaTh B
HETUITUYHBIX CUTYAIMSIX OTJIMYAET JIydllre KOMIIAaHUHU B c(hepe TOCTUHUYHBIX U TYPUCTUUYECKUX



yCIOyr OT MOCpenCTBEHHbIX. HeoObluHas cuTyauus NHpu OOCITYKMBaHUM KIMEHTa — 3TO
YHUKAJIbHAst CUTyalus.

PaccmoTpuTe npumepsl KOHGIMKTHBIX CUTYyalllii, BOSHUKAIOIINX B OTEJIE, U ONPENEINTE
pELICHUs COTPYIHHUKA C BO3MOXKHBIM PE3yJbTaTOM B KayKJIOM KOHKPETHOM ClIydae:

1) 3aropoaHslii orenb, OyAHUN NeHb, 4 yTpa, BCe TOUKHM NMUTAHUS 3aKPBITHI (BKIIOUYAs
KPYTJIOCYTOYHBIH 10001-0ap, KOTOPBIi T0JKEH ObUT paboTaTh). |'0CTh XOUeT MONUTh Yai. ..

Pemenue:

PesynbTar:

2) Cembs Cc 1eTbMU NpUEXATU Ha HOSOphCKUE Mpa3gHuKu B OTenb, a OpPOHb CHSUIU T10
HEU3BECTHOM [UIsi rocTed npuyuHe (OHM BO3MYLIAIOTCS, YTO UM HHUKTO HE 3BOHHWJ, U Ha
JJIEKTPOHHYIO TOYTYy HE MPUXOIWIO MUCBMO O TOM, YTO OpOHb HAJ0 MOATBEPXKIATh MEpen
npuessiom). Cembsi HaXOUIach B IOpOre 7 4acoB, ACTH yCTaJIU. AJIMUHUCTPATOP NEPBBIM JEHBb
Ha paboTe; COTPYAHHUIIA, KOTOpast CHsIa OpPOHB, YIIIIA B OTITYCK. ..

Perienue:

Pesynbrar:

3) Hocunbmuk Oaraxka mo omuOKe MpUHEC TOCTI0 Oaraxk JHILb Yyepe3 4ac Mocjie TOro,
KaK FOCTb IOCEJIUJICS B TOCTUHHUIIE. . .

Perienue:

Pesynbrar:

4) Cemeitnast mapa ¢ peOEHKOM npuooOpena myTeBKy B TypLHIO C pa3MEIIEHUEM B OTEJIE
"5 3Be3a". Ilpu pasMeleHWHd COTPYAHHMK CIYKObI TpueMa OTeNsl cKa3zajl TypHCTaMm, 4YTO
3a0pOHHUPOBAHHBIN CyIIpyraMu HOMEp oKa3zajcs 3aHAT Apyroil cembeil. Typuctsl OpoHHpOBaAIN
HOMEp JIIOKC C BHUJOM Ha MOpE, OJIHAKO, TaK KaK B OTEJIe€ aKTUBHO BEIETCS CTPOUTEIHCTBO
HOBOTI'O KOpITyca OTeJIsl, Bceé HOMEpa KaTerOpUH «JIIOKC» C BUJIOM Ha MOPE 3aHSTHI. ..

Pemenue:

Pesynbrar:

5) CotpynHuk ciyxObl NpueMa M pa3MelleHus IMocje Bble3Ja TOCTS M3 OTels
O0O0HapYKWJI, 4TO B KAPTOTEKE OCTAJICS MMACTIOPT KJIMEeHTa. Jlopora 10 aspornopra 3aHUMAET OKOJIO
Jaca, ¥ TOCTh, I10 BCEM pacdeTaM, JT0JDKEH ObII HAXOAUTHCS Ha MOABE3/E B a3POMOPT, T.K. yexXail
30 munyT Ha3aa. Jlo BbUIeTa caMoJIeTa OCTaBaJIOCh MOJITOPA Yaca. ..

Perenue:

Pesynbrar:

KOHTpOHLHBIC BOIIPOCHI:

1) Pemienue coTpylHMKaMHM HETUNWYHBIX CUTyalluid B OTeJe — KaK Ba)kHass (yHKIUS
BHYTPEHHETO MapKETHUHIa

2) Knaccudukanus xanod B rOCTHHUYHOM Jiefie (YeThIpe KaTeropun)



3) IlpaBuna moBeneHUs] COTPYJHUKOB NMPU BO3SHUKHOBEHHM KOH(DIUKTHBIX CUTYallUHd H
MIPU PaCCMOTPEHUH HKaI00

4) OcHOBHBIE ()YHKITUH 3KaJI00 TOCTEH.

5) CriocoObI KOHTPOJIS CTEIIEHU YOBIETBOPEHHOCTH KIIMEHTOB 00CITy:KHUBaHUEM

Kpurepuu oueHuBanus (no 100-6ainvroti cucmeme oyeHusanus):

OTnnuHO Pabota BBITIOHEHA B CPOK, 3aLIHIIEHA C TIEPBOTO Pa3a, HOTHOCTHIO
oopmieHa, mpu HEOOXOAMMOCTH HAIIMCAH TEOPETHUECKUI KOHCIICKT,
CIeTaHbl BBIBOJIBI 110 padoTte. CTyneHT OJecTsie OTBeUaeT Ha BOIPOCHI,
JEMOHCTPHUPYET TITyOOKHE TCOPETUIECKUE 3HAHUS, 3HAHHE
IICPBOUCTOYHUKOB.

Xopo1o PaGora BeInosHEHA B CPOK, 3allIMIICHA C IEPBOrO pa3a, B 0hOpMIECHUN
IIPUCYTCTBYIOT HE3HAUUTENIbHBIE HEJIOUETHI, IOJYUYEHbI JOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HATUCAH TEOPETUUECKUI KOHCIIEKT.
CrTyzneHT yBepeHHO OTBEYAET Ha BOIIPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKHUW YPOBEHb TEOPETUUECKUX 3HAHUMN, 3HAHUE IEPBOUCTOYHHUKOB.

VY nosnerBoputenbHo | PaboTa BeIOIHEHA B CPOK, 3aIIMIIEHA C TIEPBOTO pa3a, B 0QOPMIICHUN
IIPUCYTCTBYIOT HE3HAUUTENIbHBIE HEIOUETHI, 10JIy4eHbl JOCTOBEPHBIE
pe3yJIbTaThl, IPU HEOOXOMMOCTH HAITUCAH TEOPETUUECKUI KOHCIIEKT.
CTyneHT JeMOHCTPUPYET J0CTaTOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYAHSETCS OTBEYATh HA OTJEJIbHBIE BOIIPOCHI.

HeynosnerBoputensHo | PaGora He Bceraa 3ammireHa ¢ IepBoro pasa, B 0pOpMICHUN IPUCYTCTBYIOT
cyliecTBeHHbIE HeZJoueThl. CTyIeHT 3aTpyAHsIETCsl OTBEYATh Ha BOIPOCHI.

OHEHOYHOE CPEACTBO llpaktuyeckas padora

1. Heanb hopMUpPOBaHNE CUCTEMbI 3HAHUMA O PEKJIAMHOM IMOJUTHKE.

2. IlpoBepsiemble kKoMIeTeHUM (Koa): OK 1 - OK 9
3. IlpuMep 011€HOYHOTO CpeACTBa

[Topsimox paboOTHI:

1) 1aTh ONMCaHNWE OCHOBHBIX 3JIEMEHTOB (PUPMEHHOTO CTHJISL OTEJs
DneMeHT (GUPMEHHOTO CTUJIS Ornucanue >IeMeHTa
Toproselii 3HaK
Jlorotun

Crnoran
DUpMEHHBIN [IBET
DupMeHHBbIH 010K
2) paszpabotaiiTe (GUPMEHHBII CTHIIb CIEAYIONIMX MPEANPHUIATUH U 0pOpPMHUTE JaHHBIE B BUIC
CPAaBHHUTEIHLHOM TaOIUIIBI:

[Ipennpustue . Onucanue
OupMeHHBIN Onncanne
cdepbl Cnoran Jlorotun YHU(POPMBI
L[BET UHTEpbepa
cepBuca COTPYJHHUKOB

ToCTUHHUIA AJIA
OTAbIXa




TOCTUHHIIA
JIEJIOBOTO
Ha3HAUYEHUS

pectopan

Typpupma

KoHTposbHbIE BOIPOCHI:
DUpPMEHHBIN CTUIIb
Llenu ¢popmupoBanHus GUPMEHHOTO CTUIIS
OyHKIUN PUPMEHHOTO CTHIIS
Meponpustus npu pa3paboTke GUPMEHHOTO CTHIISA
YHudopma nepconana Kak 31eMeHT (PUPMEHHOTO CTHIIS TOCTUHUIIBI

4. Kputepuu oueHUBaHMs (no 100-6antbrou cucmeme OyeHU8aHUs:):

OTan4HO Pabota BbITIOHEHA B CPOK, 3aLIHIIEHA C TIEPBOTO Pa3a, HOTHOCTHIO
odopmiieHa, pu HEOOXOJMMOCTH HAKCAH TEOPETUUYECKHUI KOHCIIEKT,
ClIeNaHbl BEIBOJBI 1O pabore. CTymeHT OiecTsiie 0TBeYaeT Ha BOIPOCHI,
JIEMOHCTPHUPYET IN1yOOKHE TEOPETHUECKHE 3HAHMUSI, 3HAHNE
MEPBOMCTOYHHUKOB.

Xopo1o PaGora BeIMoOIHEHA B CPOK, 3allMIIEHA ¢ IEPBOTO pa3a, B 0hopMIECHUN
MPUCYTCTBYIOT HE3HAUUTENIbHbBIE HEJIOUETHI, OJyUYEHbI JOCTOBEPHbIE
pe3yNbTaThl, TPU HEOOXOIUMOCTH HAMTUCAH TEOPETUUECKUI KOHCIIEKT.
CTyzneHT yBepeHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET 1OCTATOUHO
BBICOKHUW YPOBEHb TEOPETUUECKUX 3HAHUMN, 3HAHUE IEPBOUCTOYHUKOB.

YnosnerBoputenbHOo | PaGoTta BhINIOTHEHA B CPOK, 3allUIIEHA ¢ IEPBOTO pa3a, B 0hopMIeHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEOYETHI, TOJIYYEHbI JOCTOBEPHBIE
Pe3yNbTaThl, TPU HEOOXOTUMOCTH HAMTUCAH TEOPETUYECKUN KOHCTIEKT.
CTyaeHT IeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHHM,
OJIHAKO 3aTPYIHSETCSA OTBEYATh HA OTAEIIbHBIE BOIIPOCHI.

HeynosnerBopurensHo | Pabota He Beerna 3amuiieHa ¢ nepBoro pasa, B 0)OpMIIEHUH IPUCYTCTBYIOT
CYLIECTBEHHbIE HEl0UeThl. CTYAECHT 3aTpyIHAETCSl OTBEUaTh Ha BOIIPOCHI.

OLHEHOYHOE CPEICTBO IIpakTuyeckas pabora

1. Ieanb bopMHUpOBaHKE CUCTEMBI 3HAHUHN O MOJUTHUKE IIPOJIBUKECHUS.

2. IlpoBepsiemble komneTeH U (Kox): OK 1 - OK 9

3. Ilpumep oLeHOYHOIO0 CpeCTBA

1) COCTaBUThb FJ]OCCElpI/Iﬁ U3 CJICAYHOIIUX TCPMUHOB!

— OpeHIuHT —
— TOCTHHHYHBIC LICTIU —
— TIO3WIIMOHUPOBaHUE OpeHIa —




— TOBapHas IMOJINTHKA —
— TOproBas MapkKa —
— (UpMEHHBIH CTHIIb —
— (paHvaii3uHT —
— LeJseBast ayJUTOpUs —
— 3JEeMEHTHl (PUPMEHHOTO CTUIIS —
2) 3amoyHUTh TaOIHUILY «DJIEMEHTHI OPEeHa U BBIMOJIHAEMbIe MU (YHKIII) JaHHBIMH:

OyHKINHU, BHIOIHIEMbIE OYHKIHH, BBITOIHSIEMbIE
DnemMeHTHl OpeHaa aJIeMeHTaMu OpeHaa Juis AIIeMEeHTaMu OpeHaa Juist
MIPOU3BOIUTEINS (TOCTHHUIIBI) norpedurens (rocts)

Nnentudukarop (Mapounoe
HA3BaHHE, MAPOYHBIN CHMBOI)

ATpuOYTHI TOCTUHHIIBI
(pyHKIIMOHANBHBIE
XapaKTEPUCTHKH, KAYECTBO

yeuyr)

Kommekc accommanmi
noTpedureneit (rocteil)

VY 1oBneTBOpeHHE
norpedureneit

4. Kputepuu oueHUBaAHMS (10 100-6ainbholl cucmeme oyeHusanus)’

OTnuuHO PaGora BeIMOIHEHA B CPOK, 3aIIMIIIEHa C IEPBOTO pa3a, MOJTHOCTHIO
odopmIieHa, TpH HEOOXOTUMOCTH HAITUCAH TEOPETUYECKUN KOHCTIEKT,
cienaHbl BBIBOJIBI 10 paboTte. CTyneHT OnecTsiiie oTBeuaeT Ha BOMPOCHL,
JEMOHCTPHPYET TIYOOKHE TEOPETUICCKIE 3SHAHMS, 3SHAHHE
MEPBOUCTOYHHKOB.

Xopomo PaGora BeInoHEHA B CPOK, 3alllMIIEHA C IEPBOTrO pa3a, B 0hOpMIECHUN
IIPUCYTCTBYIOT HE3HAUUTENBHBIE HEJIOUETHI, OJyYEHbI JOCTOBEPHbIE
pe3yJbTaThl, IPU HEOOXOIUMOCTH HAITUCaH TEOPETUUECKUI KOHCIIEKT.
CryzneHT yBepeHHO OTBEYAET Ha BOIIPOCHI, JEMOHCTPUPYET JOCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHUE TEPBOMCTOYHHUKOB.

VY nosnerBoputenbHo | PaboTa BbINIOJIHEHA B CPOK, 3alIMILEHA C IEPBOTO pa3a, B 0(popMiIeHUN
MPUCYTCTBYIOT HE3HAUUTENBHbBIE HEIOUETHI, ITOJIy4YEHbI IOCTOBEPHbBIE
pe3yJbTaThl, IPU HEOOXOIMMOCTH HAITUCAH TEOPETUUECKUI KOHCIIEKT.
CTyneHT 1eMOHCTPUPYET AOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYAHSETCS OTBEYATh HA OTJEJIbHbBIE BOIIPOCHI.

HCy,Z[OBJ'ICTBOpI/ITCJ'H:HO PaGora He BCCT A 3alIUIICHA C IICPBOIr0 pas3a, B O(I)OpMJ'ICHI/II/I MNPUCYTCTBYIOT
CYIICCTBCHHBIC HEAOYCTEI. CTYJICHT 3aTPYAHACTCA OTBCYATh HA BOIIPOCHI.




Il MIPOMEKYTOUHASI ATTECTALIMSI IO YYEBHOI
TV CTUTLIAHE

OI1.07 ITPEANTPUHUMATEJIBCKAA JEATEJIBHOCTD B COEPE
IT'OCTUHUYHOI'O BUSHECA

1. dopma npoBeaeHNsI IPOMEKYTOUHOI aTTeCTAlMU SK3aMEH

2. Ilpouenypa npoBeaeHus. DK3aMEH MIPOBOAUTCA B TPAIUIIMOHHON opme

ITOCJIC BBIIIOJIHCHUA U CJla4U BCCX IMPAKTUYCCKHUX pa60T.

3. IlepevyeHb BOMPOCOB I MOATOTOBKH K IK3aMeHY

1. CylHOCTh MHIYCTPUU TOCTENPUUMCTBA

2. Tunel TOCTUHUI] ¥ X KJIacCUUKaus

3. Mopnenu opraHu3anuu rOCTHHUYHOTO OM3HECA U Pa3HOBUTHOCTH
TOCTUHUIL

4, OCHOBHBI€ ATalbl Pa3BUTUS MUPOBOU UHIYCTPUU MTUTAHUS

3) Howmepnoii pona. Knaccudukarysi roCTHHUYHBIX HOMEPOB

6 Oco0eHHOCTH pa3BUTHUSI TOCTUHUYHOTO X03s51iicTBa B PD

7. DTarbl pa3BUTHS WHIYCTPUH TOCTETIPUAMCTBA

8 CTpyKTypa TOCTHHHYHOTO TIPEATPUATHS

9 OCHOBHBIC 3TaITbl Pa3BUTHUS MTPEANMPUHUMATEITHCTBA

10. Pazpenenue npeanpunumaresneit Ha rpynnsl o W. llymnerepy

11. CymHoCTh U pOJib UHTPANIPEHEPCTBA B PA3BUTUHU
pEeANPUHUMATETHCTBA

12.  CyObexThl npenpruHIMATEHCTBA

13. Drambl cTaHOBJICHHS MpEATPUHUMATENLCTBA B Poccun

14.  ®akTopsl pa3BUTHS UHAYCTPUH TOCTEIPUUMCTBA

15. DKoHOMMKA, KaK COCTaBJIAIONIAs PEANPUHUMATEIHCTBA

16. Ponp u 3HaUCHUE MapKETUHTA U IEHOOOPA30BaHMS JIJIST PA3BUTHS
MPEANPUHAMATEITHLCTBA

17. BnusHue pexiamMbl Ha TPOJBHXEHUE TOBApa UM YCIYyTH

18. 3HaveHHWE MHBECTHUIIMHU B IPEANPUHUMATEIHLCKON JEATEILHOCTH

19. ®wunHaHCHI, KaK COCTABJISAIONIAS MTPEANMPUHUMATEIIHCTBA

20.  Ympanenue npeanpusaTaeM, Kak GakTop pa3BUTHS ACATEIHPHOCTH
bupMbI

21. CymniHOCTb MOHSATHM IJIATEKECTIOCOOHOCTH U JTUKBUIHOCTH

22. JluxkBumHOCTH OajaHca

23. Ilonsatue 6aHKPOTCTBA MPEIIPUATHUS

24.  OCHOBHBIC ITOHATHS YIKOHOMHUYECKOH 3 (HEKTUBHOCTH

25. IIpubObuth, KaK OCHOBHOW TMOKa3zaTesnb 3(pdekTuBHOCTH (PUHAHCOBO-
AKOHOMHYECKOU JIEATCTLHOCTH MPSITPUATHS

26. Tloka3zaTenu peHTaAOCIHHOCTH MPEANPUITUI CepBUCA

27. OcobenHoctu perucrpauuu u aestenbHoctu UIT

28. Ocobennoctu peructpanuu u aestearnoctu OO0

29. IloHsATHE M IPUHIMIIBI HOPMUPOBAHUS



30. Knaccudukanus 3aTpaT BpEMEHU CMEHBI

31. ®opmupoBaHue nepcoHana NpeanpUsTus

32.  Drambl BEIOOpa NPEANPUHUMATENBCKUX HIEH

33. TlonsTHe U CYUTHOCTh NPEANTPUHUMATEIHCKUX PEIICHUH.

34.  DdPexTuBHOCTH MPEANPUHUMATEIHCKAX PEIICHHN.

35. IIpaBoBoe perynupoBaHue NpeAIpPUHUMATEIBCKON e TEIbHOCTH

36. @panHmm3a — BapuaHT MNPEANPUHUMATEIHCKON JEITEIHbHOCTH.
CymHocTh U 0COOCHHOCTH (hpaHIIH3BI.

37. MWudpactpykTypHble (aKTOpbl IpPU BHIOOPE MeCTa pa3MEIICHUS
TPEIIPUSTHS.

38. PenrtabenbHOCTH MpOEKTa

39. Benuypnbie (hOHBI M BEHUYPHBIN KannuTall.

40. TocynmapcTBeHHOE pETyJIMpOBaHHE peITPUHAMATETbCKON
JeSITEIIBHOCTH

Kpurtepuu oueHnBaHus 3K3aMEeHAIIMOHHBIX 3aJaHUH

«OTINIHO»

1. ConeprxaHue OTBETOB ITOJHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. OOmas rpaMOTHOCTb B  M3JIOXKEHUMM MaTepuana,; yMeJloe
UCIOJIb30BaHUE MPOPECCUOHATBHON TEPMUHOJIOTUH.

3. IlpaBunbHO peanu3yeT aJrOPUTMBbI PEHICHHUS 3a7a4 10 HCXOIHBIM
NaHHBIM. M35I0)KEHME TEKCTa HMMEET XOPOILIO BBIPAKCHHBIM AHAJIMTHYECKHM
XapakTep; BbIBOJbI KOHKPETHBI, CYILIECTBEHHBI.

4. be3 3aTpyAHEHUN BBITIOJIHSAET BHIUYMCICHUS.

5. IIpaBuibHO pacnpenenseT BpeMs, yMEeT UCIOJIb30BaTh Pa3pelICHHbBIE
HaIJISIIHBIE TOCOOMs, MaTepuaibl CIPAaBOYHOTO XapakTepa, HOPMAaTHBHBIC

JOKYMCHTHBI.

«Xopouo»

1. CopepxaHue OTBETOB PACKPBHIBAET TEMY BOIPOCA, HO JIOMYIICHBI
HEOOJIbIIINE HETOYHOCTH.

2. OOmas TpaMOTHOCTh B UBJIOKEHUH  MaTepuana; yMeloe
MCIIOJIh30BaHUE TPO(PECCHOHATIEHON TEPMHUHOJIOTUH.

3. IlpaBWwIbHO peanu3yeT aJirOpuTMbl pEIIeHHs 3a7ad IO HCXOJHBIM
JaHHBIM. M3110KeHne TeKCTa UMEET HE3HAUUTEIbHbIE HETOYHOCTH, KOTOPBIE HE

CKa3bIBAIlOTCA Ha UTOTOBOM PE3YJIbTATEC; BBIBOAbI KOHKPCTHEI.



4. be3 3aTpyAHEHUI BBIMOIHSAET BEIYUCICHUS.
5. [IpaBuibHO pacnpenessieT BpeMs, YMEET UCIOJIb30BaTh Pa3pelIeHHbIE
HarjJasiiHble MOCOOHWs, MaTepualibl CHPABOYHOTO XapakTepa, HOPMATHUBHBIE

JOKYMCHTHGI.

«Y10BJIETBOPUTEIbHO»

1. ConeprxaHrie OTBETOB HE IIOJIHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. JlomylieHa HErpaMOTHOCTb B H3JIOKEHUHM MaTepuala; HEYMEJoe
UCIOJIb30BaHUE NMPOPECCUOHATBHON TEPMUHOJIOTUH.

3. JlomyuieHbl HETOYHOCTHM B pacyerax, HEOPEKHO BBINOJIHEHBI
BBIYMCIICHUS.

4. HenpaBuibHO  pacmpenenser BpeMs, YMEET  HCIIOJIb30BaTh
pa3penieHHble HarJIAIHbIE IMOCOOMs, MaTepuaibl CIPAaBOYHOTO XapakTepa,

HOPMATHUBHBLIC JOKYMCHTEI.

«HeynoBJjieTBOPUTEIBLHOY

1. CTyneHT He 3HaeT TEXHUYECKOW TEPMUHOJIOTHH; OPOPMIICHUE OTBETOB
HE COOTBETCTBYET TPEOOBAHMSIM.

2. OO6mass  0e3rpaMOTHOCTh  TEKCTa, HEYMEHHWE HCMOJb30BaTh
npodeccruoHanbHyl0 TEPMHUHOJOTHIO. bosbiioe 4ymcio omubok, Tpedyercs
JIOCKOHAJIbHAsI IPOBEPKA PE3YIbTATOB.

3. CrygeHT myTaercssi B MOCIEIOBATEIIbHOCTH PAacyeToOB, HMEIOTCA
OIIIHUOKH.

4. HenpaBwibHO pacrmpenenseT BpeMs, HE YMEET HCHO0JIb30BaTh
paspenieHHble HarJIAIHbIE [MOCOOUs, MaTepuaybl CIPAaBOYHOTO XapakTepa,

HOPMATUBHBIC TOKYMCHTEI.
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