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HACHOPT ®OHJA OIEHOYHBIX CPEICTB

[lepeuens hopMUpPyEeMbIX KOMIETSHIIUN:

OK 01. Beibupats ciocoObl perieHust 3aaa4d npodhecCHOHATBHON eI TEIbHOCTH,
MIPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM.

OK 02. OcymecTBisTh TMOWCK, aHAIW3 M HHTEPOpPETAUI0 HH(pOpMaInH,
HEOOXOUMOM I BHIIOTTHEHUS 33734 po(eCCHOHATBLHON ACSITENFHOCTH.

OK 03: IlmanupoBaTh ¥ OpPraHU30BBIBaTH COOCTBEHHOE MPO(PECCHOHAIBHOE U
JUYHOCTHOE Pa3BUTHE

OK 04: PaGorath B KOJIJIEKTHBE U KOMaHJe, YH(PEKTUBHO B3aUMOICHCTBOBATh C
KOJUIEraMH, PyKOBOJCTBOM, KJIMEHTaMHU

OK 5! OcymecTBiasTh YCTHYHO M NHCbMEHHYI0 KOMMYHHUKAIMIO Ha
rOCyJapCTBEHHOM S3bIKE C YYETOM OCOOCHHOCTEW COLMAIBHOTO M KYJIBTYPHOIO
KOHTEKCTa

OK 9: Hcnonb3oBarh MHPOPMAIIMOHHBIE TEXHOJOTUM B NPOPECCHOHATBHON
NEeATENBHOCTH

OK 10. [Tonp30Batbes poeccrnoHaIbHOM TOKyMEHTAMENH Ha TOCY1apCTBEHHOM
Y UHOCTPAHHOM $I3bIKaX.

OK 11. [InannpoBath IPEAIIPUHUMATEIBCKYIO NEATEIIbHOCTD B
npodeccuoHabHOM cdepe.

[IK 4.1 IlnmanupoBaTh NOTPEOHOCTH CIIyKObl OpPOHMpPOBAaHHA M NPOJAXK B
MaTepHalbHBIX PECYPCaX U NEPCOHAJIE.

[1IK 4.2 Opranu3oBbIBaTh AEATEIBHOCTh PA0OOTHUKOB CIIYKObl OpOHUPOBAHUS U
IpoAax Ui MoAAepKaHus TpeOyeMoro ypoBHs KauecTBa 00CITyKUBaHUS TOCTEH.

[IK 4.3 KoHTponupoBaTh TEKYIIYIO JEATEIBHOCTh PAOOTHUKOB CITYXKObI
OpOHUpPOBaHMS U MNOPOAAX A TNONJAEpKaHUS TpeOyeMoro ypoBHS KadecTBa
00CITyKUBaHUS TOCTEH.

Ne Konrposmpyeubie pasaeis (tembr) Konx xoHTpOnmpyemon HanmenoBanue
JMCIUILIAHBI (TIPO(ECCHOHAIBHOTO
n/n KOMIIETEHINH OLIEHOYHOT'O CPE/ICTBA
MOJTYJIs1)
Tewma 1. Brenenne B MapKeTHHT OK 1, OK 5, OK 9-
1 [TpakTuyeckas pabora
TOCTUHUYHBIX YCIIYT. OK 11
Tema 2. PbIHOK TOCTUHUYHBIX YCIIYT. OK 1, 0K 5, OK 9-
2 OK 11 [TpakTudeckas pabota
Tema 3. CocTaBisromue KOMIUIEKCA OK 1, OK 5, OK 9-
3 | mapkeruHra. OK 11 [MpakTuueckas pabora




Tema 4. KoMMyHUKallMOHHAs TOJIUTHUKA 1K 4.1, TIK 4.2, IpaxTirseckas pabota
4 | TOCTHHMYHOTO TIPEANPUATHS I[IK 4.3

Tema 5. MeTog0I0rn4ecKue OCHOBBI IIK 4.1, 11K 4.2, [TpakTudeckas pabora
S | MapKeTMHTOBBIX HCCIIEIOBAHMUIA. MK 4.3

Tema 6. KOHKypeHTOCIIOCOOHOCTh IIK 4.1, 11K 4.2, [TpakTudeckas pabora
6 | rocTEHMYHOTrO MpEAPUATHS MK 4.3

C(l)OpMI/IPOBaHHOCTB BBIIIC IICPCUNCIICHHBIX KOMHGTGHHI/If/'I npearojaract, 4Tro
B PC3YJIbTATC OCBOCHUS NUCIHHUIIIINHBI 06yqa}0111m”1051 JOJIDKCH:

YMETB:

- pacro3HaBaTh 3ajJayy W/WiIH TpoldiieMy B MPO(eCCHOHATBHOM W/MIM COLMATBHOM KOHTEKCTE;
aHaATM3UPOBATh 3a7ady W/WIU TPOoOJIeMy U BBIACTATH €€ COCTaBHBIC YaCTH; ONPEACISITh ITalbl PELICHUS
3a/a4y¥; BBIABIATH M J(PQPEKTUBHO HWCKaTh WHGPOPMAINIO, HEOOXOMUMYIO IS peIIeHHs 3aladd W/Hin
POOIIEMBL;

- COCTaBUThH IIaH ACUCTBHS; ONPENENINUTh HEOOX0AUMBIE PECYPCHI;

- BIIQIETh AaKTyaJbHBIMH METOJaMU pabdOThl B TPO(GECCHOHANBHOH W CMEXHBIX cdepax;
peann30oBaTh COCTABJICHHBIN IUIaH, OLICHUBATH PE3YyJbTaT M TOCICACTBUS CBOUX NEHCTBUN (CaMOCTOATEIHHO
WJTU C TIOMOIIIBIO0 HACTAaBHUKA).

- ONpENeNsATh 33Ja4d  TOHMCKa HH(GOPMAlMU; OIpeAeNsTh HEOOXOAWMBIE HCTOYHUKHU
nHGOpPMaLUK; IJIAHUPOBAaTh MNPOLECC IIOMCKA; CTPYKTYpUPOBaTh MOIydaeMyl HH(GOpPMALHUIO; BBIACIATH
HanOoJiee 3HaYMMOE B IepeuyHe MH(POpPMAlMH; OLEHUBATh MPAKTUYECKYIO 3HAYMMOCTb PE3YJIbTATOB IOHMCKA;
o(opMIIATE pe3yabTaThl HOMCKA.

- OTIPENEIIATh AaKTyaJbHOCTh HOPMAaTHBHO-NIPABOBOM JOKyMEHTaMd B MNPOQECcCHOHAIBEHON
ACATCIIbHOCTH, BBICTPAMBAThL TPACKTOPUHN HpO(beCCI/IOHaJ'ILHOFO " JIMYHOCTHOTI'O Pa3BUTHUA.

- OpraHu30BbIBATH pa60Ty KOJUICKTHMBA W KOMAaHIbI, B3aHMOI[eI71CTBOBaTL C KoJuieraMu,
PYKOBOJCTBOM, KJIMEHTAMHU.

- n3JaraTb CBOU MBICIIH HA TOCYIapPCTBEHHOM SI3bIKE; O(OPMIISTH JOKYMEHTHI.

- MPUMEHSTH CPeJICTBa MHPOPMAIIMOHHBIX TEXHOJOTHI JJIsl pelieHus MpodeccHoHaIbHBIX 3a/ay;
WCTIOJIb30BaTh COBPEMEHHOE MMPOrpaMMHOE 00eCTIeYeHHE.

- IIOHUMAaTh O6IIII/II71 CMBICJI YC€TKO IIPOMU3HECCHHBIX BBICKa3bIBAaHUM HA W3BECTHBIE TEMBI
(mpodeccronanbHble U OBITOBBIE), TOHUMATh TEKCTHI Ha 0a30Bble MPOQECCHOHAIBHBIE TEMBl; Y4acTBOBATh B
Zajiorax Ha 3HaKOMBbIe 00IMe U NPO(eCcCHOHABHBIE TEMBI; CTPOUTH MPOCTHIE BHICKAa3bIBAaHUA O cede U 0 CBOEH
npodeCCHOHANBHONW JIEeSTEBLHOCTH; KPAaTKO OOOCHOBBIBATH W OOBSCHUTH CBOM JACWUCTBHS (TEKyLIHMEe U
IUTaHUPYEMBIE); THCATh NPOCTHIE CBSI3HBIE COOOIIEHMSI Ha 3HAKOMbIE WM MHTEpPECYIoIHe NpodeccroHaabHbIe

TCMBI.



- BBIABJIATH JOCTOMHCTBA W HCAOCTATKU KOMMCp‘ICCKOfI UACH; MPE3CHTOBATH HJACH OTKPBITUA
COOCTBEHHOI0 Jcjia B HpO(l)GCCI/IOHaHBHOfl ACATCIIBHOCTH, 0(1)OpMJ'I$ITI> 6I/ISHGC-HHaH; paCcCUUTHIBATL pa3MEphbl

BBITIJIAT IO MPOLCHTHBIM CTaBKaM KPEAUTOBAHU.

3HaThb.

- TUTAHUPOBATH ¥ TPOTHO3UPOBATH MPOIAXKH.
- OCYIIECTBIISITh MOHUTOPUHT PhIHKA TOCTUHHYHBIX YCIYT;

- BBLJICTISITh [IEJICBOM CETMEHT KJIIMEHTCKOW 0a3bi;

- coOMpaTh U aHATM3UPOBATH HH(OOPMAITHIO O MIOTPEOHOCTSX IIETICBOTO PHIHKA;

- OPUEHTHPOBATHCS B HOMEHKJIATYPE OCHOBHBIX M JIOTIOJIHUTENBHBIX YCIYT OTEIIS;

- pa3pabaThiBaTh MEPONPHUSATHUS TI0 TIOBBIIICHUIO JIOSIIBHOCTH TOCTEH;

- BBISIBIISITH KOHKYPEHTOCIOCOOHOCTh TOCTHHUYHOTO MPOJYKTA M pa3padaThiBaTh MEPOIPHUSTHS

10 €€ IIOBBIICHHUIO,

- MIPOBOANTH OOYyYeHHE, EPCOHANa CIIy>KObI OPOHHPOBAHUS U MpoAaX mnpuemMam >(h(EeKTHBHBIX
HOpOJax.

- oleHNBaTh 3P PEeKTUBHOCTH PabOTHI CITy>KOBI OPOHUPOBAHHS U MPOIAK;

- orpenensith 3(pQEeKTUBHOCTh MEPONPUATHH 10 CTUMYJIHUPOBAHHIO COBITA TOCTUHHYHOTO
HPOIYKTa;

— pa3pabaThiBaTh M TPENOCTABIISATH MPEUIOKEHHUS TIO TOBBIICHUIO 3(PQEKTHBHOCTH COBITA

TOCTHHUYHOTO MPOIYKTA.

— OCHOBBI TPEANPUHUMATEIIBCKON JEITEIBbHOCTH;,; OCHOBBI (DMHAHCOBOW TPaMOTHOCTH; IMpaBUIIa
pa3paboTKu OM3HEC-TUIAaHOB; MOPS/IOK BHICTPANBAHUS MPE3CHTAIIMH, KPEAUTHBIC OAHKOBCKUE MPOYKTHI.

— MpaBUIa TOCTPOCHHUSI TPOCTHIX U CIOXKHBIX MPEJIOKCHUH Ha MPOPECCHOHAIBLHBIC TEMBI;
OCHOBHBIC OOIICYNOTPEOUTENIbHBIC TJaroyibl (ObITOBass W NpOQeCCHOHAIbHAS JIEKCHUKA); JIGKCHUYSCKUI

MUHHMYM, OTHOCSIIIMKCS K OMHCAHMIO MPEJMETOB, CPEJCTB M MPOIECCOB MPO(ECCHOHATIBHON AEATENbHOCTH;

0c0OEHHOCTH TPOU3HOIICHHUST; TIPABUIIA YTSHHUSI TEKCTOB MPO(ECCHOHAILHON HAITPABICHHOCTH.

- COBPCMCHHBIC CPCEACTBA H yCTpOfICTBa I/IH(i)OpMaTI/BaHI/II/I; nopAaAOK HUX IPUMCHCHHA U

nporpaMMHoe obecriedeHue B Tpo(ecCHoHaIbHOH JesITeTbHOCTH.
— OCOOEHHOCTH COLMAIBHOTO M KYJIBTYPHOTO KOHTEKCTa; MpaBiiia 0hOPMIICHHUS JOKYMEHTOB.
— MICUXOJIOTHSI KOJIJIEKTHBA; ICUXOJIOTHS INYHOCTH; OCHOBBI TPOCKTHOM JIESITEIBHOCTH.

— COJIep’KaHUE aKTyaJIbHOM HOpPMaTHBHO-TIPAaBOBOM JOKYMEHTALMU; COBPEMEHHAs Hay4Has W
npodeccHOoHANbHAS ~ TEPMHUHOJIOTHS,  BO3MOXHBIE  TPACKTOpPUU  NPO(ecCHOHANBHOTO  pPasBUTHS |

caMo00pa3oBaHUsI.
- HOMEHKJIaTypa HMH(OPMAIMOHHBIX HCTOYHHKOB TPUMEHIEMBIX B NPOPECCHOHATBLHOMI
NeSITENIBHOCTH; TPUEMbl  CTPYKTypupoBaHus uHQopManuu; GopMar oQOpMIICHHS pe3yJlbTaTOB IOKMCKa

nH(pOpMaIIH.



- aKTYaJIbHBIA IPO(eCcCHOHATBHBIN M CONMAIBLHBIA KOHTEKCT, B KOTOPOM IPUXOJUTCS padoTaTh U
JKUTh; OCHOBHBIE UCTOYHHUKH WH(OPMAIIUU M PECYPCHI JUIS PEUICHHs 3a/1a4d W MpodyieM B MPodheCCUOHATBHOM

W/WIn COMaJIbHOM KOHTCKCTC.

— AITOPUTMBI BEITIOTHEHUS paboT B MPOGECCHOHATEHON M CMEKHBIX 00J1aCTIX; METOIBI paOOTHI B
npodecCHOHANBEHON U CMEXKHBIX cepax; CTPYKTYpy IUIaHa JUIS PelleHus 3aa4; TOPSI0K OLECHKH Pe3yIbTaTOB
peleHus 3aa1a4 npoeCCUuOHANBHON AEATENEHOCTH.

- KPUTEPUU M METOJIbI OIICHKH 3((EKTUBHOCTH PabOTHI COTPYIHUKOB U CIYXKObl OPOHUPOBAHUS
U TIPOJIAXK;

- BUJBI OTYETHOCTH TI0 MPOJAKaM.

- HOPMATHUBHBIE JIOKYMEHTBI, pEriaMEeHTHPYIONHe padoTy CIyxObl OpOHUPOBaHHS U I
JOKYMEHT0000POT CITy>KObI OpOHUPOBAHHS U TPOAAK;

- MepeueHb PeCypcoB HEOOXOIUMBIX Il PaOOTHI CITY>KObI OPOHUPOBAHUS U MPOIAXK, TPECOOBAHUS
K UX (OpMHPOBaHUIO;

- MCTOAUKY MPOBCACHUA TPCHUHIOB [JIA IIEPCOHAJIA 3aHATOr0 IMpoJgaXKaMH TOCTHUHHUYHOI'O
MPOAYKTA.

- CTIOCOOBI YIPABICHUS JOXOAAMHU FTOCTHHHUIIBL,

- 0COOCHHOCTH CIIPOCa U MPEUIOKEHNS B TOCTHHIYHOM OHM3HECe;

- 0c00EHHOCTH pabOTHI C PA3THMYHBIMHI KaTETOPUSIMH TOCTEH;

- METO/IbI YIPABJICHUS MTPOAAKAMH C YIETOM CErMEHTAIIUH;

- CIOCOOBI MO3UIIMOHUPOBAHKS TOCTHHUIIBI M BBIJICIICHHS €€ KOHKYPESHTHBIX IPEUMYIIECTB;

- 0COOCHHOCTH MPOaK HOMEPHOTO (POH/IA U JOMOJHUTEIBHBIX YCIYT TOCTUHUIIB;

- KaHAJIbl ¥ TEXHOJIOTUH MPOJIaXK TOCTHHUYHOTO TPOTYKTa;

- IEeHOOOpa3oBaHue, BHJBI TAapU(HBIX IUIAHOB W TapU(HYIO TOJIMTUKY TOCTHHUYHOTO
HNPEAIPUATHS,

- MIPUHIUIIBI CO3JaHUA CUCTEMBI «JIOSJIBHOCTU pa6OTBI C I'OCTAMU,

- METOIbl MAKCUMH3AIINHU JIOXO0JI0B TOCTHHHIIBI,

- kputepur 3PpPeKTHBHOCTH pabOTHI IEpCOHAla TOCTHHHUIIBI 110 MPOJIaXKaMm;

- BHU/JIbI OTYCTHOCTH IO MIPOJAAXKAM;

- PBIHOK 'OCTUHUYHBIX YCJIYT 1 COBPEMEHHBIC TCHACHIIUN Pa3BUTUA TOCTUHUYHOI'O PBIHKA,

- BUJIBI KaHAJIOB cOBITa TOCTUHUYHOTO IIpOAYKTa.

«OTIIUYHO 85-100% mpaBUIILHBIX OTBETOB

«XOpOUIO» 70-84% npaBUIBHBIX OTBETOB

«YIOBJIETBOPUTEIHLHO 50-69% npaBUIBHBIX OTBETOB

«HeynoBieTBopuTeabHO» | 0-49% mpaBMIIBHBIX OTBETOB




| TEKYIIANA KOHTPOJb MO YYEBHON JUCIHUATIJINHE

1. OHEHOYHOE CPEICTBO Illpaktudeckas paboTa
eans popMupoOBaHUE CHCTEMbBI 3HAHUA 0 MAPKETUHIC TOCTHHHYHBIX YCIIYT

2. IIpoBepsiemble KoMMeTeHINH (Koa): OK 1, OK 5, OK 9-OK 11

3. Ilpumep 011€HOYHOTO CpeacTBA

Onpenenuts UCTOYHMKH CIIPOCa Ha YCIYTH KOHKPETHOM TOCTHHUIIBI, B KOTOPOH CTYAEHT IPOXOAWI
npaktuky. [lamsTka mo mpoiineHHOMy Matepuany Jlns OonpIIMHCTBa JIOAEH MOJB30BaHUE TOCTUHHLIAMH
npeacTasisieT co0oil To, YTO M3BECTHO MO HAa3BaHHEM «IIPOM3BOJHAS CIPOCa», MOTOMY YTO JIMIIb HEMHOTHE
OCTaHaBJIMBAIOTCS WM €04T B TOCTUHHUIE paau Heé camol. OCHOBHBIE NMPUYMHBI MOJIB30BAHMS YCIyraMu
TOCTUHUI] KPOIOTCA B NMPUYMHAX MOCEHNIEHWS UMM 3TOH MECTHOCTH WIIM NPOBEINCHMS TaM BPEMEHHM KaKHM-TO
0coObiM 00pa3zom. [Ipu onucannu peIHKOB pa3MeIleHHUs U OOIIECTBEHHOIO MUTAHUs B FOCTUHMLE BHIHO, YTO
KJIMEHTBI TOCTUHUI] UMEIOT pa3Hble CTEIEeHU CBOOOBI M BHIOOpA B OTHOIIEHHH TOTO OYAYT JM OHM IIOKYNaTh
TOCTHHUYHBIE YCIYTH WIM HET. Y HEKOTOPBIX MAJIO WM BOOOIE HET aJIbTEPHATUB; AJIS1 HUX TOJIBKO TOCTUHHLIBI
MPENOCTABISAIOT YO0OCTBAa U YCIYT'H, KOTOPBIE UM TPeOYIOTCSI B KOHKPETHOH MECTHOCTH AJISI 3aHSATHS CBOMM
JIeJIOM, OTIIyCKa M APYIMX MHTEepecoB. [l MHOTUX OPYrHMX HCIOJNB30BAaHHE OCTHHHUII - 3TO BONPOC BHIOOPA;
IUIl HUX MCIIOJNB30BAHUE TOCTHHUI] MOJAPAa3yMEBaeT HCIIOJIb30BaHHE CBOOOMHOTO BpPEMEHH M JIEHEr II0
COOCTBEHHOMY YCMOTPEHHIO. DTO OTJIMYME [TOMOTaeT ONPEAEIUTh HCTOYHUKHU CIPOCA HA TOCTUHUIBI B JaHHON
MECTHOCTH, CYIIECTBYET TPH MX OCHOBHBIX THIA - CBS3aHHBIE C YYPEKICHHUSAMH, OTABIXOM H TPAaH3UTOM. 12
CesizaHHBIE € MPOQPECCHOHANBHOW JIESTEIbHOCTEI0 HMCTOYHHUKM CIIPOCa BKIIOYAIOT NPOU3BOJICTBEHHBIC H
KOMMEpUYECKHE MPEANPHUITHS, 00pa3oBaTeibHbIe YUPEKICHUS, TOCYJapCTBEHHBIE YUPEKACHUS W JpyTHe
OpraHM3alliy YacTHOTO U TOCYJaPCTBEHHOTO CEKTOpa. DTH OpPraHu3allié MOPOXKAAI0T CIPOC HAa TOCTHHHIIBI
Onaronapsi COTpyAHAKaM, IIPUEXABIINM TI0 CITY>KEOHBIM JIelaM U WX MOTPeOHOCTSIM B TOCTHHUYHBIX yJ00CTBaX
n ycnyrax. CBsf3aHHbIE C OTJABIXOM MCTOYHMKH CIIPOCa BKIIOYAIOT HCTOPUYECKHE, TMEH3aXHBIE W Jpyrue
JOCTONPUMEYATEeTbHOCTH JIAHHOTO MECTa M BBhI3BaHHBIE STHMU (pakTopamu COOBITHS, MOPOKIAIOIINE CIIPOC Ha
TOCTHHHUIIBI CO CTOPOHBI TYpHCTOB; MECTHBIE COOBITHSI B OOIIECTBEHHOW M KyJIbTYPHOW >KH3HH OOIIECTBa,
HOPOKAAIOIIUE CIIPOC CO CTOPOHBI KIIyOOB, OOLIECTB M JPYIMX OpraHU3aluil, COOBITHS, UMEIOLINE 3HAUCHUS
JUIsL OTACJIBHBIX JIOAECH U cemeill. TpeTuil HCTOYHHK CIPOCa IIPOUCXOIUT OT OTHENBHBIX JIIOJAEH M IpyII, He
MMEIONINX CYILECTBEHHON MPUYMHBI ISl IPOBEJECHNSI BPEMEHU B KOHKPETHOM HACEJIEHHOM ITyHKTE KPOME TOM,
YTO OHM HAaXOHAATCS B MYTH KyAa-TO €II€ W MM HY)KHO Ha BpeMs IpepBaTh MOE3JIKYy. DTOT UCTOYHHUK CIIpOca

TECHO CBA3aH C KOHKPETHBIM BUOM TPAHCIIOPTA U MOXKCT OBITH OIMKMCAaH KaK TPaH3UT.

4. Kputepuu oueHUBaHUS (no 100-6anmvnoil cucmeme oyeHu8anus)’

OtnnyHo PaboTa BeIMOTHEHA B CPOK, 3aIHUIIEHA C TIEPBOTO Pa3a, MOJIHOCTHIO
odopmIieHa, Tpu He0OXOJUMOCTH HAIMCAH TEOPETUIECKHUI KOHCIIEKT,
cienaHbl BBIBOJIBI 110 paboTte. CTyneHT OJecTsIe OTBeYaeT Ha BOIIPOCHI,
JIEMOHCTPHPYET IIyOOKHE TEOPETUIECKIE 3HAHMUSI, 3HAHNE
MEPBONCTOYHHKOB.




Xoporio

PaboTa BbINONHEHA B CPOK, 3alIMIIEHA C IEPBOTO pa3a, B 0hOPMICHUN
IPUCYTCTBYIOT HE3HAYUTEIIbHBIE HEJOUETHI, IIOJyUYEHB] JOCTOBEPHBIE
pe3yibTaThl, IPU HEOOXOJMMOCTH HAIMCaH TEOPETHUECKUI KOHCIIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BOIPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKMH YPOBEHb TCOPETUUECKUX 3HAHUH, 3HAHUE IEPBOUCTOYHUKOB.

y,Z[OBJ'IeTBOpI/ITCJ'IBHO

Pabora BbINoOIHEHA B CPOK, 3allUIIIEHA C TIEPBOTO pas3a, B 0hOpMICHUH
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEJIOUETHI, MOJYUYEHBI JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HATUCAH TEOPETUUECKUI KOHCIIEKT.
CTyaeHT JeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYJHSAETCA OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosiersopurensHo

Pabora He Bcerza 3amuIneHa ¢ IepBoro pasa, B 0OpMIICHUH ITPUCYTCTBYIOT
CyliecTBeHHbIE HetoueThl. CTYAEHT 3aTpyAHSACTCS OTBEUaTh Ha BOIIPOCHI.

1. OHEHOYHOE CPEIACTBO IlIpakruueckas pa6ora

I.[e.m; d)ODMI/IDOBaHI/Ie CUCTEMBI 3HAaHUM O PhIHKE TOCTUHUYHBIX YCIYT

2. IlpoBepsiemble kKoMmneTeHIUHU (Koa): OK 1, OK 5, OK 9-OK 11

3. IlpumMep 011eHOYHOTIO CpeACTBa

OmnucaTb MOTPeOHOCTH PA3TMYHBIX LENEBBIX Ay TUTOPHIL:

. Ton-meHemxepsl

. buszuec-nequ

0 3 N L kAW~

Ne)

. PA10BBIE COTPYTHUKH POCCUMCKUX KOMIIAHUN

. COTpyIHUKH MHOCTPAHHBIX KOMITAHUH
. MHOCTpaHHbIe rpaxaaHe

. CoOCcTBeHHUKH OM3HECa

. IIpencraBurenu Bnactu

. Hayunbie coTpyHuKu

. JIromu TBOpUeckuX mpodeccuii

4. Kpurtepuu oueHuBaHus (no 100-6animvnoil cucmeme oyeHu8anus)’

OTIIMYHO

Pabora BEITIOSTHEHA B CPOK, 3aIUIIEHA C TIEPBOTO Pa3a, MOJTHOCTHIO
odopmIieHa, Tpu He0OXOJUMOCTH HANMCAH TEOPETUIECKHUI KOHCIIEKT,
C/IeJIaHbl BBIBOIBI IO paboTe. CTyeHT OyiecTsne OTBeYaeT Ha BOTIPOCHI,
JEMOHCTPHUPYET TNIyOOKHE TEOPETHUECKUE 3HAHUSI, 3HAHNE
HepBOI/ICTO‘IHI/IKOB.

Xoporo

Paborta BbINOJIHEHA B CPOK, 3alIMIIEHA C IIEPBOTO pasa, B 0hOpMICHUU
MPUCYTCTBYIOT HE3HAYUTENIbHbIE HEJOUETHI, IOTyUYEHbl JOCTOBEPHbIE
pe3yibTaThl, TP HEOOXOJMMOCTH HANMCAaH TEOPETHUECKUI KOHCTIEKT.
CTyneHT yBepeHHO OTBEYAeT Ha BOMPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKHMI YPOBEHb TEOPETUUECKUX 3HAHUI, 3HAHUE IEPBOUCTOUYHUKOB.

YI[OBHCTBOPI/ITCJ'ILHO

Pabora BeInosIHEHA B CpPOK, 3alIuIcHa € IepBoro pasa, B O(I)OpM.HeHI/II/I
MPUCYTCTBYIOT HESHAYUTEIIbHBIC HEAOUCTDI, ITOJTYYCHBI TOCTOBECPHEIC
PE3YJIbTATEL, IIPU HCOGXOI[I/IMOCTI/I HaIlmrcCaH TCOpeTI/I“ICCKHﬁ KOHCIICKT.




CTylleHT IeMOHCTPUPYET NOCTATOYHBIA YPOBEHb TEOPETUUECKUX 3HAHUH,
OJHAKO 3aTpyAHACTCA OTBCUATh HA OTACIIbHBIC BOIIPOCHI.

HeynosnersoputensHo | PaboTa He Beera 3amuiieHa ¢ IepBoro pasa, B 0hOpMICHUHU IPUCYTCTBYIOT
cyliecTBeHHble HeJJoueTbl. CTyIeHT 3aTpyAHSIETCsl OTBEYaTh HA BOIPOCHI.

1. OHEHOYHOE CPEACTBO Ilpaktuueckas padoTa

2. IIe.m) d)ODMI/IDOBaHI/Ie CHCTEMBI 3HAHUM O COCTABJISIOIINX KOMIICKCA MAPKETUHI A

3. IlpoBepsiemble KoMmeTeHIMHU (Koa): OK 1, OK 5, OK 9-OK 11

4. TIpumep OLEHOYHOTO CpeaCTBA

[Ipoananu3upoBaTh OCHOBHBIC IOKAa3aTeNU >KHU3HEACATENHHOCTH TOCTHHHIBI C TOYKH 3pEHHS e
COOTBETCTBHS TPeOOBaHMSIM COBPEMEHHOrO phIHKA. [lamsTka mo mpoiigeHHOMYy MaTtepuainy B xome paboThl
HEOOXOIMMO YUHUTHIBATh, YTO B 3aBUCIMOCTHU OT KAaTETOPUH TOCTUHUYHOE MPEAIPHUITHAE 00s13aHO OKA3bIBATH PSJL
JOTIOJTHUTENBHBIX ycIyr. OHAaKO B ACHCTBUTEIILHOCTH COBPEMEHHBIC TOCTHHUIIBI SIBIISIOTCS MPEIIPUSTHIMH,
MPOU3BOSIIMMHE U TIPOJAIOIMMH Camble pa3HOOOpasHble yCryrd. ECiiu rocTHHHYHOE MpenpusiTHE TPOI0IKAT
MONyYaTh JOXOIbl JHUIIb 3a CUeT pPa3MEIICHUs, TO TOCTHHUIE MOXET Tpo3uTh Kpu3uc. OCHOBHOTO
MpeuMylIecTBa TOCTUHHIA JOOHMBaeTCsl TOTAa, Korga oHa 3(QeKTHBHO HCHONB3YeT HOMEpHOH (GOHI H
npeiaraeT Takod Ha0Op AOMOJHUTENBHBIX YCIYT, KOTOPBIA YYUTHIBACT KaK MOTPEOHOCTH IMPOKHUBAIOMINX
KIMCHTOB, TaK W KJIHMEHTOB. PaciinpeHune CHeKTpa JOMOJHHUTEIBHBIX YCIyr pa3BUBAacT, AOMONHSAET |
KOPPEKTHPYET NEepPCIEKTUBHBIC HANPABJICHUS Pa3BUTUSI TOCTUHUYHOTO 24 MPEINPUATHS C yYETOM KOHKPETHOM
o0craHoBKH. Pa3paboTka HOBBIX YCIIyT SIBISIETCSI HEOOXOAMMBIM YCIOBHEM HOCTYIATEIBHOTO Pa3BUTHS JIFOOOTO
TOCTUHUYHOTO TPEINpHUITHs. B COBpPEMEHHBIX YCIIOBHSX, KOTJA CIOXKWICH W (YHKIMOHUPYET PHIHOK
TOCTUHHYHBIX YCIIYT, KOTOPBI pa30UT Ha CETMEHTHI M BHYTPH Ka)KIOTO CETMEHTA HIET )KECTKask KOHKYPEHIIHS,
JUISL COXPAaHEHUs] KOHKYPEHTOCIOCOOHOCTH HEOOXOAMMO HENPEephIBHO pa3BHMBAThCs. HempepniBHOE pas3BHTHE
NpeAIoaraeT BBEJCHHE HOBBIX, 3aKpPBITHE CTapblX, MOJEPHH3ALMIO CYIIECTBYIONMX yciyr. HaumbGoree
3HAYUMBIM JUIS TOCTHHHIL CETOTHS SIBISIETCS (DaKTOp PACIIUPEHHUS CYIIECTBYIOLIETO CHEKTPa JOMOTHUTEIBHBIX
yCIIyT, HaJIM4He KOTOPOTO JIEMOHCTPUPYET HMPOTPECCHBHBIA XapaKTep Pa3BUTHS TOCTUHUYHOTO MPEIIPHUSTHSL.
[TpakTHKa MOKa3bIBAET, YTO PACHIMPEHHE CIEKTPa YCIYT - 3TO MPOILECC, CONPSHKEHHBIH ¢ aHATM30M OIPOMHOTO
KonmuecTBa (akTOpoB, W TPeOYIOMMH Ha €ro pealn3alyio ONpPEIeJeHHBIX CPEICTB, YTO HCKIIOYaeT
CTIIOHTAHHBIA XapakTep JAaHHOTO TpOoIecca W TPEAINOoNaralT Hajludhe B TOCTHHHIIE MEXaHW3Ma YIPaBICHHS
HETPEPHIBHOTO Pa3BUTHs TPEANPHATHS. [OCTHHHIIA — KOMMEpUYECKOe MpEINpHUsITAEe, TPOU3BOASIIEE U
npejyiararoiiee Ha PbIHKE CBOH «TOBapy», MPOAYKT B BHJE KOMIUIEKCA YCIYT, CPEId KOTOPBIX OCHOBHBIMH
SBIISIIOTCS yCIIyra pa3MelleHus W yciuyra nutanus. [Ipy paccMOTpEeHUM TOCTHHHYHBIX YCIYT KaK MPOAYKTa
CopokrHa A.B. mpemiaraer BBICNATh TPU YPOBHS YCIYT: - OTAEIbHBIC YCIYTH U TPYIIBI YCIYT; - TMPOIYKT
«TOCTHHUIIA» KaK KOMIUIEKC YCIYT; - MPOIYKT «TOCTHHHIIA» KaK KOMIUIEKC YCIYT IUIIOC JIOTIOJIHUTEIbHBIC

yenyru. MHAYCTpUST TOCTEIPUUMCTBA — CIIOKHAs KOMITIEKCHas TpodecCHOHAIbHAS ACSATEIBHOCTD JIIOJICH,




YCUJIMSI KOTOPBIX HAIIPaBJIEHbl Ha yIOBJIETBOPEHUE Pa3sHOOOPA3HBIX NMOTPEOHOCTEN KaK MPUE3KUX KIUEHTOB U
TOCTEH, TaK M MECTHBIX >XKUTeJel. ['ocTHHHIA BKIIOYAlOT B ce0sS KOMIUIEKC YCIyI: NMPHEM U pa3MelIeHue,
MUTaHue, MpayedHasi, OpOHUPOBaHUE OUIIETOB, O3IOPOBUTEIbHBIE YCIYTH, OpraHu3anus KondepeHuuii u T.1. B
CBSI3U C OTHUM, MOXKHO YTBEp)KAAaTh, YTO CHUCTEMOOOpa3ylolleld KaTeropueil B TPYINOBOHM JAEATENLHOCTH
pabOTHUKOB TOCTHHHYHOTO OHM3HEca SIBISICTCS TMOHATHE «ychayra». ['OCTMHHIIA — 3TO HE TOJIBKO HOMEpP CO
CHaJlbHEeH M CaHy3JIOM, 3TO, MPEeXkIe BCEro, yciayra, BECh OIBIT MPOXKHUBAHUA B oTese. ['oCTMHHYHAS yciyra —
TOBap HeopauHapHbIA. [IpuxoauThcs UMeTh 1eno (pakTUYeCKH ¢ HEIBWKMMOCTBIO. ['OCTHHMYHBIA HOMEp
HeNb3s MepeMellaTh ¢ MecTa Ha MECTO BO BpeMs Mpojaxxu. Beap B peadbHOCTH MpoaaeTcss HE caM HOMEp, a
MpaBoO 3aHATh €r0 Ha OMpelesieHHOe BpeMs. B OONBIIMHCTBE CHUTyallWil, THIUYHBIX IJIi MHAYCTpHUH 25
TOCTETIPUHUMCTBA, MPEUIOKCHUE YCIYr'H TpeOyeT NMPHUCYTCTBUS M TOrO, KTO OKa3bIBaeT €€, U TOro, KOMy OHa
okasbIBaeTcs. Jpyroil aceKT roOCTHHUYHOM JESITeNbHOCTH 3aKII0YaeTCsl B TOM, YTO HE TOJBKO CIIy’Kallue, HO U
KJIMEHTHI JOJDKHBI 3HaTh 00s3aTENbHBIC YCIIOBMSA, MPH KOTOPBIX YCJIyra MOXXET OBITh OKa3zaHa. MeHemxepshl,
OpPTaHU3YIOLINE TOCTMHUYHBIE YCIYTH, JOJDKHBI YIPaBISATH HE TOJIBKO CIIYKallUMM, HO M KJIMEHTaMH. OTa
cneun¢uKa YCIyr WHAYCTPUM TOCTEIIPUMMCTBA BBIPRKAETCS B HEOTACTUMOCTH OT HMCTOYHHMKA U OOBEKTa
ycayri. OcoOeHHOCTh TOCTUHMYHOHN yCIIyTH 3aK/II0YaeTcsl B TOM, UYTO €€ HEJb3sl CKIaIupoBaTh U HAKAIUIMBAThH
UL TOro, YTOOBbI MpeiaraTh Mo3xe (HampuMep, Heb3sl HEUCIONb30BAaHHBIM CETOMHS OZHOMECTHBIN HOMEp
npemiaraTh A1 IByX HOYEBOK Ha CIEAYIOLIyl0 HOuYb). He mMes BO3MOXHOCTH XPaHWTh M HAaKalUIMBaTh
Pe3yIbTaThl SKCIUTYaTAllMOHHOM AEATEIIbHOCTH, TOCTUHHUIBI B CBOEH padoTe 3aBHUCAT OT TEKYILETO CHpOCa, YTO
1 00yClaBIMBaeT MOCTOSHHYIO paboTy K OKa3aHUIO YCIYyT HE3aBUCHMO OT BPEMEHH, TO €CTh OHHU JIOJKHBI

paboTaTh HEMPEPHIBHO.

5. Kpurepuu oueHuBauus (no 100-6ainoHoti cucmeme oyeHUSAHUSL):

OT1inyHo Pabora BhIMoIHEHA B CPOK, 3aIUIIIEHA C TIEPBOTO pa3a, MOJIHOCTHIO
odopmIieHa, Tpu He0OXOJUMOCTH HANMCAH TEOPETUIECKHUI KOHCIIEKT,
CZIeJIaHbl BBIBOIBI IO paboTe. CTyIeHT OyIecTsIe OTBEYaeT Ha BOTPOCHI,
JEMOHCTPHUPYET TNIyOOKHE TEOPETHUECKUE 3HAHUSI, 3HAHNE
HepBOI/ICTO‘IHI/IKOB.

Xoporo PaboTa BbINOIHEHA B CPOK, 3alIMIIEHA C IEPBOTO pa3a, B 0hOpMIEHUU
IPUCYTCTBYIOT HE3HAYUTENIbHbBIE HEJOUETHI, IOTyUYEHbl JOCTOBEPHbIE
pe3yibTaThl, IPU HEOOXOJMMOCTH HAMCaH TEOPETHUECKUI KOHCIIEKT.
CTyneHT yBepeHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET JOCTATOYHO
BBICOKHMI YPOBEHb TEOPETHUECKUX 3HAHUH, 3HAHUE IIEPBOUCTOUYHUKOB.

VY noenerBoputenbHo | PaboTa BbIOSIHEHA B CPOK, 3allMIIEHA C IEPBOTO pa3a, B 0hopMIeHUN
IIPUCYTCTBYIOT HE3HAYUTEIIBHBIE HEJOUETHI, TIOJyUYEHBl JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAITMCaH TEOPETUYECKUN KOHCIIEKT.
CTyneHT AEMOHCTPUPYET JOCTaTOYHBIA YPOBEHb TEOPETUYECKUX 3HAHUM,
OJIHAKO 3aTPYAHSETCSI OTBEYATh HA OTJEJIbHbBIE BOIPOCHI.

HeyI[OBJ'ICTBOpI/ITCJIBHO PabGora He BCCTJla 3alllUIIICHA C IICPBOr'o pasa, B O(pOpMJ'ICHI/II/I MNPUCYTCTBYIOT
CYIICCTBCHHBIC HEAOYCTEI. CTy,)IeHT 3aTPYAHACTCS OTBEYATh HAa BOIIPOCHI.

OLHEHOYHOE CPEICTBO IlIpaktuueckas pabora




1. Heab hopMUPOBAHNE CHCTEMBbI 3HAHHA 0 KOMMYHHUKAITMOHHOMN TOJIUTHKE

TOCTUHHMYHOT'O MPCANMPHUATHUA

2. IlpoBepsiembie komneTenunu (koa): 11K 4.1, 11K 4.2, T1K 4.3

3. IIpuMep 011eHOYHOTO CpeCTBA

IIpoananu3upoBaTh PEKIAMHYIO NEATEIbHOCTh KOHKPETHOW IrOCTMHHULBI [lamsaTka mo mpoiiieHHOMY
Matepruany HaumnHas paspabaTpiBaTh peKIaMHYI0 KOMIIAHHIO ISl TOCTHHHIBI, CTOUT OOpaTWTh BHUMAaHHE Ha
0COOEHHOCTH, KOTOpPBIE BBI3BAaHBI CIEIU(HUKONW OTENbHOTO Om3Heca. B maHHON craThe mpemimaracM Bam
O3HAaKOMHTHCS C HEKOTOprIMH u3 HHUX. 1. Hemwunerii xapakrep. Mexmy npenctaBureneM ¢GUPMBI U
MMOTEHIIHANBHBIM KIMEHTOM CYIIECTBYET TOCPEIHUK, B KauyeCTBE KOTOPOTO, OOBIYHO, BBICTYIIAIOT CPEACTBa
MaccoBOH MHGOpPMAIIMH, MPOCIEKTHI, KaTajaord, apumu u T. A.. 1. KommmiekcHocTh. MHEHHE TOCTOSIIBIIA O
rocTuHUIE GOPMHUPYET OONBIIOE YUCIO (aKTOPOB. ITO HE TOIBKO KOM(POPTHOCTH HOMEPa M KauyecTBO KyXHH,
HO W TIOBEJICHHE TEepPCOHANa, a TaKKe MHOXECTBO pa3iIM4HBIX Meinouel. 2. BpockocTe M yOeauTenbHOCTS.
Crnenudurka TYpUCTCKUX yCIyT TaKOBa, YTO JJISl IPUBIICUCHHS] BHUMAHHS KIIMCHTOB HEOOXOIMMO HCTIONIB30BaTh
HaTJISIIHBIE CPEJICTB, JalolIMe HauOoJjee MOJHOE MpeICTaBlIeHne 0 TOCTHHUYHOM oObekTe. 3. HeocszaemocTs
WM HeMaTepuaibHbIN XapakTep. OIeHUTh TOCTUHUYHYIO YCIYTY MOXHO, TOJIBKO ee rnonuyduB. Jlo aToro, Bel He
MOJKETE C/IeNaTh NPOOHYIO MOKYIIKY YCIIYT, TO3TOMY IIPUXOJUTCS BEPUTH MPOAABIy Ha ci10Bo. OTeNb ke MOKET
JUIIb OMHUCaTh NPEUMYILIECTBA, IPENOCTABISEMBIX UM yciayr. 4. YjaneHHOCTh KIMEHTOB. Yarie Bcero,
NOTPEeOUTENH YCIYyr TOCTUHHWIBI HE SBISIOTCS MECTHBIMH OJKHUTENsIMH. [lepedrcieHHble OCOOCHHOCTH
00yCIIaBNIMBaIOT HEKOTOPHIE OrpaHWuYeHHs B o0jacTH pekiambl. OZHUM M3 CaMbIX BaXXHBIX TpeOOBaHWH K
pekiame sBISETCS ee MpaBAWBOCTh. OJHAKO 3TO TpeOOBAaHHWE BBIMTONHSAETCS NAIEKO HE BCEMH OTEIISIMH.
HekoTtopeie xommannu OO0€ImIAIOT TYpHUCTaM TO, Yer0 OHHM BBINIOJHHUTH HE MOryT. MHOrma 3To Aenmaercs
HEOCO3HAaHHO, B TpoIlecCeé TOHKH M0 TMPHUBJICYCHHUI0O B TOCTUHUIYYy OOJBINEr0 4YHCIA MOCTOSIIBIEB.
HecnocobHOCTh (pupMBI peann3oBaTh JaHHBIE €0 00EIIaHNs OTPUIATENIFHO CKa3bIBAETCS HA MIPECTHIKE OTEIIS U
OT3bIBax 0 HeM. ['ocTHUHHYHAs pekiIaMa MOAPa3AesIeTCd Ha HECKOIbKO BUAOB: 1. BHyTpeHHssa peknama; 51 2.
Hapyxnas pexnama; 3. Bemmnss pexknama; BHyTpeHHssT pexiiaMa — pekjiaMa, KOTOpasl OCYIIECTBIISETCS
HETOCPEICTBEHHO Ha TEPPUTOPHH TOCTUHUIIBI, KOTJa TYPHUCTHI yke B Hee mpuObuTn. HampaBiena oHa MoxkeT
OBITh M Ha TIOTpeOUTENeH YCIIyT, W Ha JIENOBBIX IMAPTHEPOB PYKOBOJCTBA OoTensl. K maHHOMY THITy peKIambl
otHOCAT: 1. Busutku. 2. Bykinets! ¢ uHpopManueit 06 oTene U MpeaoCTaBIIeMbIX HUM yCITyraX, KOOPJAHHATHL. 3.
JIMCKOHTHBIE KapThl M KapTbl MOCTOSHHOTO MoceTuTensd. 4. Pa3nuuHble BHIBI CYBEHHUPHOH MPOAYKIHMU C
CUMBOJIMKOHN oTens. 5. ['mruenndeckas mpoAyKIHs C CUMBOJUKON oTens. 6. KOMITUMEHTHI OT TOCTHHHIIBI
(1roxoJiaa ¢ CUMBOJIMKOM OTelIst, KOH(METhI, U npouee). 7. MHGpOpMalMOHHbBIC JIUCTOBKH, NAIIKA B HOMEPax U Ha
pecenmene. Llens HapyXHON pekiaMbl — 00ecnednTs OoJiee JeTKOe HaXOXKJIEHHE OTEeNs, a TaK K€ MPHBIICYb
MaKCHMaJbHOE KOJHMYECTBO IMOTEHIHANbHBIX NOKymareneid. K weit orHocsaT: 1. BriBeckn. 2. Pexnama Ha
TPaHCTIOPTHBIX cpeacTBax. 3. JlopokHbIE yKazarenw. BHemHAs pexiiama — pekiama, HHGOpMHUpYIOomas Bcex
MOTEHIMATBHBIX MOTPEOUTENe O CYIIECTBOBAHUM MECTa Pa3MEICHHs U MPEJIOCTABISIEMBIX HUM YCITyrax BHE
3aBHCHMOCTH OT CTPaHbI U ropojia ero pacrnonoxenns. OCHOBHasI 3ajjada JAaHHOTO THIA PEKJIaMBbI - TPOOYIUTh

WHTepeca K Ballel yciIyre u HoOyIuTh TYPHCTOB BOCIIONB30BaThes €10. K BHemHel pexiname oTtHocAT: 1. Caiit



orens. 2. Pekmamy B cpencTtBax MaccoBoil mH(popmamum (paawo, TeNeBHACHHE, CHENUATH3HPOBAHHBIC
KYpHaIbl, ra3eTsl). 3. baHHEPbI U CTPaHMYKU HAa TYPUCTUUECKUX MOPTalax U Ha caldTax mapTHEpoB. 4. Bykiers
U JIMCTOBKH, PaclpOCTpaHsIOUIHecs Ha OOIIECTBEHHBIX COOpaHUsIX (BBICTaBKax, BCTpedax, KOH(EpPECHLUsIX,

MPE3CHTAlUAX U T.Il.). 5. q)I/IpMCHHyIO IMPOAYKIHULO. 6. I[I/ICKOHTHLIG KapThbl U KapThbl TIOCTOSIHHOI'O I'OCTH.

» O EHOYHOE CPEJICTBO IlpakTnueckas pabora

1. Iear GopMUPOBAHHWE CHUCTEMBl 3HAHMK O METOJIOJOTHYSCKHUX OCHOBAX

MaDKeTHHTOBBD(HCCHCﬂOBaHHﬁ

2. TlpoBepsiemblie kommeTennuu (kox): 11K 4.1, T1IK 4.2, TIK 4.3

3. IIpuMep 011eHOYHOTO CpeICTBA

Ha ocHoBe naHHBIX, MOJYYEHHBIX B Pe3y/bTaTe BBIMOJHEHUS MpaKkTU4ecKoi paboTel No 2, mpoBecTH
aHaNM3 MOBEJCHUS MOTpeOUTENe yCIyr TOCTHHHYHOTO NpennpusiTusa. [IpelcTaBUTh pe3ynbTaThl B BHIC
AHAIUTUYECKON 3amucku. [IpoaHaln3upoOBaTh IOJIyYEHHBIE pPE3YyJbTaThl ¢ pasbsiCHeHUsAMHU. IIpemocraBuTh

[IpUMED AHKETHI.

4. Kputepuu oueHuBaHus (no 100-6ainvnoil cucmeme oyenusanus)’

OTnu4HO PaboTa BbINONIHEHA B CPOK, 3alIMIICHA C IIEPBOTO Pa3a, MOJTHOCTHIO
odopmiieHa, TPH HEOOXOIMMOCTH HAMTMCAH TEOPETUUECKHUI KOHCIIEKT,
cieNaHbl BHIBOJIBI 110 paboTte. CTyneHT OecTsie OTBeYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET TIIYOOKHE TEOPETUICCKHUE 3HAHUS, 3HAHNE
NIEPBOMCTOYHHUKOB.

Xopowo Pabora BbINoIHEHA B CPOK, 3aIUIIEHA C TIEPBOTO pas3a, B 0OpMICHUH
IPUCYTCTBYIOT HE3HAYUTENIbHbBIE HEJOUETHI, IOTyUYEHbl JOCTOBEPHbIE
pe3yibTaThl, TP HEOOXOJMMOCTH HAMCaH TEOPETHUECKUI KOHCIIEKT.
CTyneHT yBepeHHO OTBEYAET Ha BOMPOCHI, IEMOHCTPUPYET JOCTATOUHO
BBICOKHMH YPOBEHb TEOPETHUECKUX 3HAHUI, 3HAHUE ITEPBOUCTOUYHUKOB.

VY noenerBoputenbHo | PaboTa BhIONIHEHA B CPOK, 3allMIIEHA C IEPBOTO pa3a, B 0hopMIIeHUN
IPUCYTCTBYIOT HE3HAYUTEIIBHBIE HEJOUETBI, TIOJyUYEHB] JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIIMCaH TEOPETUUECKUI KOHCTIEKT.
CTyneHT JEMOHCTPUPYET JOCTaTOUHBIM YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYAHSIETCSI OTBEYATh HA OTJENIbHbBIE BOIPOCHI.

HeyHOBHCTBOpI/ITCHBHO Pabora He BCCTZa 3alllUIICHA C IIEPBOro pasa, B O(l)OpMJ'IeHI/II/I NMPUCYTCTBYIOT
CYHICCTBCHHBIC HEAOYCTEI. CTYI[GHT 3aTPYAHACTCA OTBEYATh HA BOIIPOCHI.

OLHEHOYHOE CPEIACTBO IIpakTuyeckas pabora

1. Heab bopMuUpoOBaHKE CUCTEMBI 3HAHUN O KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO

NPpCAIIPUATHA

2. IlpoBepsiemble komneTenuuu (koa): 11K 4.1, 11K 4.2, [TK 4.3




3. IlpuMep 011eHOYHOTO CpeCTBA

3amomHUTh TaONHIly, TMOCTPOUB, TaKUM 00pa30M, KOHKYPEHTHYIO KapTy pPBIHKA TOCTUHHYHBIX YCIYT.
[TamsTka MO nOpoieHHOMY Marepualy B KadecTBe OTHpaBHOM TOYKMA JJI AHAIW3a HUCIOJIB30BaTh
KOHKYPEHTHOE TIOJIOKEHHE TOCTHHHIIBI, B KOTOPOH CTYAEHT MPOXOAMJ MPaKTHKy. B pe3ymerare Oymer
MoJTlydeHa KapTHHAa KOHKYPEHTHOW Cpeasl KOHKPETHOM TOCTHHHIIBI M OIPEIEIEHO €€ MECTO Ha PHIHKE.
Kpome Ttoro, OyayT BBIABIEHBI MPEANPHUATHS TOCTUHHYHOTO XO3SHCTBA, KOTOpPHIE 3aHUMAIOT Ooiee
CHWIIbHYIO WiH Ooltee c1abyro MO3UIMIO TI0 OTHOIICHHIO K M3y4aeMoii rocturauie. 72 KoHKypeHTHas kapTta
PBIHKa CTPOUTCS HCXOAS W3 MEpPEeKpecTHOW KiaccH(UKAanW{ pa3Mepa W JAWHAMUKA DPHIHOYHOW TOJH
OpeANpUiATUid. DTO TO3BOJISIET BBIACTUTH 16 THUMOBBIX MOJOKEHUN MPEANPUATUAN, OTIMYAIOIIUXCS
CTENEHBI0  HMCIOJB30BAHMUA  KOHKYPEHTHBIX MPEUMYIIECTB U  MOTEHUUAIBHOM  BO3MOXXHOCTBIO
MIPOTUBOCTOATH JAaBIICHUIO KOHKYpeHTOB. Hanbosiee 3HaYMMBIM MOJIOKEHUEM 00IalatoT npeanpustus 1-i
rpynnel (JIUAEphl PhIHKA C OBICTPOYIYHYINAIONICHCS KOHKYPEHTHOW IO3ullueii), Haubonee cinabbiMm —

ayTcaiiJiepsl pbIHKa ¢ OBICTPOYX Y IIIAIONICHCS KOHKYpEeHTHOW no3unuel (16-51 rpymmna).

Jlunepsl | npeanpuATHA | NPeANpPUATHs | ayTcaiigepsl
pPBIHKA | C CHJIBHOIA co caadoii
KOHKYPEHTHOI | KOHKYPEHTHOII
NO3HLHER No3uLei

NpeanpusaTHd ¢
OBICTpOYIyUIIAIOIIEHCA
KOHKYPEHTHOMH
no3uLHei
NpeanpUsTHA C
yiryHiiaromecs
KOHKYPEHTHOH
Mo3uLHei
NpeanpUATHA C
yXyauatomieics
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Kpurtepuu ouenuBanus (no 100-6arnvroii cucmeme oyenusanus):

OtnuyHO Pabora BeIMoOIHEHA B CPOK, 3aIUIIIEHA C TIEPBOTO pa3a, MOJIHOCTHIO
odopmIieHa, TPH HEOOXOIMMOCTH HAMTMCAH TEOPETUUECKUI KOHCTIEKT,
CeNaHbl BEIBOIBI 110 paboTe. CTyneHT OJecTsIe OTBeYaeT Ha BOIIPOCHI,
JIEMOHCTPHUPYET TIIYOOKHE TEOPETUICCKHIE 3HAHMSI, 3HAHNE
MIEPBOMCTOYHUKOB.

Xopouio Paborta BbINOJIHEHA B CPOK, 3alIMIIEHA C IIEPBOTO pa3a, B 0hOpMICHUU
MPUCYTCTBYIOT HE3HAYUTENIbHbIE HEJOUEThI, IOJTyUYEHbl JOCTOBEPHbIE
pe3ysbTaThl, TP HEOOXOJUMOCTH HAIIMCAaH TEOPETUUECKUN KOHCIIEKT.
CTyneHT yBepeHHO OTBEYAET Ha BOMPOCHI, IEMOHCTPUPYET JTOCTATOUHO
BBICOKHMH YPOBEHb TEOPETUUECKUX 3HAHUI, 3HAHUE IEPBOUCTOUYHUKOB.




Y 10BIIE€TBOPUTEIIHHO

Pabora BbINoIHEHA B CPOK, 3allUIIIEHA C TIEPBOTO pas3a, B 0OpMICHUH
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEJIOUETHI, OJIYYEHBI JJOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HATUCAH TEOPETUYECKUI KOHCTIEKT.
CTyaeHT JeMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUUECKUX 3HAHUM,
OJIHAKO 3aTPYJHSAETCA OTBEYATh HA OTJIEIbHBIE BOIPOCHI.

HeynosnerBopurensHo

Pabora He Bcerja 3amuiieHa ¢ nepBoro pasa, B opopmMIIeHUH IPUCYTCTBYIOT
CyllleCTBeHHbIC HeloueThl. CTYyIeHT 3aTpYyHAETCA OTBEYaTh HA BOIIPOCHI.




Il MIPOMEXYTOYHASI ATTECTAIIMS MO YYEFHOM JIUCHOUILJIMHE

1. OI1.02 OCHOBbI MAPKETHUHI'A TOCTUHWYHBIX YCJIYT

2. ®opma npoBeeHNs MPOMEKYTOUYHOM aTTeCTANMU dK3aMEH

3. Ipouenypa npoBeaenusi. DK3aMeH MPOBOIUTCS B TPAAUIIMOHHON (hopmMe mociie

BBITIOJIHCHUA U CAa49H BCCX IIPAKTHYCCKHUX pa60T.

4, HepequL BOIIPOCOB JJIsI MOATOTOBKU K IK3aMEHY

1. OcHOBHBIE MAPKETUHIOBbIE TEHAEHIINU PAa3BUTHSI COBPEMEHHON TOCTUHUYHON HHAYCTPUU

2. CynHoCcTh MapKeTHHTa B TOCTHHUYHOM OH3HEce

3. OcobeHHOCTH MapKETHHI'a-MUKC B TOCTHHUYHOW UHIYCTPUU

4. YpaBiieHue MapKkeTHHIOM U IPOAaKaMU Ha TOCTUHUYHBIX MPEATIPUATHIX

5. @axToppl, BIMAIOLIIME HAa OpPraHM3alMI0 OTJAENa MapKeTHHra M MpoJaX Ha TOCTHHUYHBIX
npennpusituax 6. CTpykTypa OTAena MapKeTHHra M MpOoJak Ha KPYMHBIX, CPEIHUX M MaJIbIX TOCTHMHUYHBIX
npennpustusax 7. KauectBa, HeoOXoauMble IS MPOJaBIia TOCTUHUYHBIX YCIYT

8. CozeprkaHre OCHOBHBIX METOJIOB U IPUEMOB O0YUEHHUS COTPYTHUKOB OT/Ie€NIa MApKETHHTa U PO

9. Ponp pernoHanbHOTO IEHTpa MPpoJaX B TOCTUHUYHOW HHAYCTPUU

10. ®yHKIIMY HE3aBUCUMBIX MIPEACTABUTENEH TOCTUHUII 10 MPOJaKaM

11. OueHka neaTeabHOCTH OTAEIa MAPKETUHTA U IPOJAX

12. IlpeumymiecTBa KOMIBIOTEPU3ALUN PAOOTHl OTAEIA MAapKETHHIA M IMPOAAX HA TOCTUHHYHBIX
NPEONPHUATHAX

13. Paznuuust Mex 1y BHyTPEHHUM MapKETHHI'OM M BHYTPEHHHMHU NPOJasKaMH

14. ®yHKIMY IJIABHOTO YIPABIISIOMIET0 KOMIIAHUH B OPTaHU3alMU BHYTPEHHUX MPOAAXK

15. OcHOBHbIE HaBBIKM, HEOOXOIWMBbIE PAOOTHHKAM TOCTMHHYHBIX NPEANPUATHH IS NPOBEACHUS

BHYTPEHHHX MPOIAXK

5. Kpurtepuu oueHMBaHUS IK3aMEHANUOHHBIX 3a1aHU I

«OTIHIHO»

1. ConeprkaHue OTBETOB MOJTHOCTBIO PaCKPHIBAET TEMY BOMPOCA.

2. OOmiasi TpaMOTHOCTh B M3JIOKEHUW MaTepHalia, yMEIOoe HCIOJIb30BaHUE
npodeCCUOHAIBHOW TEPMUHOJIOTHH.

3. [IpaBuibHO pearn3yeT aifTOPUTMBI PEIICHUS 3a7a4 10 UCXOIHBIM JTaHHBIM.
W3nmokeHHE TEeKCTa HWMEET XOpPOIIO BBIPAKCHHBIH aHAIMTUYSCKUHA XapakTep;
BBIBOJIbI KOHKPETHBI, CYITIICCTBEHHBI.

4. be3 3aTpyAHEHUN BBITIOIHSET BHIYUCICHUS.



5. IlpaBunbHO pacnpenensier Bpems, YMEET HCHOJb30BaTh Pa3pEUICHHbIC
HarJISIIHBIE TIOCOOMWS, MaTepuaibl CIOPABOYHOTO XapakTepa, HOPMATHUBHBIC

JOKYMCHTHI.

«Xopouo»

1. Copnepxanue OTBETOB pAacKpbIBa€T TEMy BOIpOca, HO JIOMYIICHBI
HEOOJIBIITNE HETOYHOCTH.

2. O0mas TpaMOTHOCTh B H3IIOKCHUH MaTepuaia; yMeJOe HCIIOh30BAHHE
npodeccuoHaTbHON TEPMUHOJIOTHH.

3. [IpaBUIbHO peaau3yeT alfOPUTMBI PEIICHHS 337a4 10 UCXOIHBIM JIAHHBIM.
M3noxeHne TeKCTa UMEEeT He3HAYUTEIIbHbIC HETOYHOCTH, KOTOPhIE HE CKa3hbIBAIOTCS
Ha UTOTOBOM PE3yJIbTaTe; BEIBOJIBI KOHKPETHBI.

4. be3 3aTpyAHCHUI BBHITIOTHICT BHIYMCICHUSI.

5. TlpaBuibHO pacmpenensieT BpeMs, YMeeT HCIIOJIb30BaTh pa3pelIcHHBIE
HarJIsAAHBIE  TIOCOOWS, MaTepHalibl CIPAaBOYHOTO  XapakTepa, HOPMATHBHEIC

JOKYMCHTHI.

«Y10BJIETBOPUTEIbHO)

1. Coneprxanue OTBETOB HE MOJHOCTBIO PACKPBIBAET TEMY BOMpOCa.

2. JlomymieHa HErpaMOTHOCTb B  M3J0KEHUM MATEPHANIA; HEYMEJOoe
HCIIOJIb30BaHue MPOGECCHOHAIBHOM TEPMHUHOJIOTHH.

3. JonyIiiieHbl HETOYHOCTH B pacueTax, HeOPEKHO BBIMOJHEHBI BHIYUCICHUS.

4. HenpaBuiibHO pacmpeiessieT BpeMs, yMEeT HUCIOJIb30BaTh pa3pelieHHbIE
HarJIsgHBIC  IMOCOOMS, MaTepHallbl CIPABOYHOTO  XapakTepa, HOPMATHBHBIC

JAOKYMCHTHBI.

«HeynoBJjieTBOPUTEIBLHO»
1. CTyneHT He 3HaeT TEeXHUYECKON TEepMHUHOJOTUM; O(POpPMIIEHHE OTBETOB HE

COOTBETCTBYET TPEOOBAHUSM.



2. OOmas  06e3rpaMOTHOCTh  TEKCTa;  HEYMEHHE  HCIIOJIb30BaTh
npodeCCHOHANBHYI0 TepMUHOJOTHIO. bonbmoe 49meno omubok, Tpedyercs
JOCKOHAJbHAs MTPOBEPKa Pe3yIbTATOB.

3. CTyzmeHT mmyTaeTcs B MOCIEI0BATEIbHOCTH PACYETOB, UMEIOTCS OIINOKH.

4. HempaBmiibHO pacrpeaessieT BpeMsi, He YMEeT UCIIONIb30BaTh Pa3pelleHHbIC
HAIJSHBIE TIOCOOWS, MaTepuallbl  CIIPABOYHOTO  XapakTepa, HOPMATUBHBIC

JAOKYMCHTHBI.
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