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HACHOPT ®OHJA OHIEHOYHBIX CPEICTB

[lepeuens hopMUpyEMbIX KOMIETEHIIHIA:

OK 01. Beibupats ciocoObl perieHus 3aaad npohecCHOHATBHON NesATENbHOCTH,
MPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM.

OK 02. OcymecTBisiTh MOWCK, aHAIW3 M HMHTEPHOPETALUI0 HHPOPMAIIHH,
HEO0OXOUMOM IS BBITIOJHEHUS 3a7a4 MPO(HEeCCHOHATBHOMN e TEIbHOCTH.

OK 03: IlmanupoBaTh M OpPraHU30BbIBATH COOCTBEHHOE NpodeccHoHaIbHOE U
JUYHOCTHOE Pa3BUTHE

OK 04: PaboraTh B KOJIJIEKTUBE U KOMaHJe, YOPEKTUBHO B3aUMOICHCTBOBATD C
KOJUIEraMH, PYKOBOJCTBOM, KJIMEHTAMHU

OK 5: OcymecTBisiTh YCTHYHO M NUCBMEHHYK0 KOMMYHHKALUIO Ha
rOCy/IapCTBEHHOM SI3BIKE C YYE€TOM OCOOEHHOCTEM COLMAIbHOTO M KYJIBTYpHOTO
KOHTEKCTa

OK 9: Hcnonb3oBaTh HMH(POPMALMOHHBIE TEXHOJOTUHU B MNPOPEecCHOHATBHOU
e TENbHOCTU

OK 10. [Tons3oBaThcs npodeccnoHaabHOM JOKYMEHTAIMEN Ha TOCy1apCTBEHHOM
Y UHOCTPAHHOM $I3bIKaX.

OK 11. IInannpoBats IPEANPUHUMATEIBCKYIO NEATEIIbHOCTD B
npodeccronanpHOi chepe.

[IK 4.1 IlnanupoBaTh NOTPEOHOCTH CIIy:KObl OpPOHMPOBAHHS M TPOAAK B
MaTepHUaAIbHBIX pECypcax U MepCcoHale.

[1IK 4.2 Opranu3oBbIBaTh I€ATEIbHOCTh PAOOTHUKOB CIIyKObl OpOHUpPOBAHUS U
IpOJaX JJIs MOAJIep KaHusl TpeOyeMOoro YpoBHs KauecTBa 00CIyKUBaHUSI TOCTEH.

[IK 4.3 KouTpoiupoBaTh TEKYIIYIO JEATCIBHOCTh PAOOTHUKOB CITYKOBI
OpOHHMpOBaHMS W TPOJAX M TMOAJEpKaHUs TpeOyeMoro YpOBHS KayecTBa
00CITyKUBaHUS TOCTEN.

Ne Konrposmpyewmsie pasneii (reme) Koz xoHTponupyemoii HanmenoBanue
JTUCIUTITAHBI (PO eCcCHOHATBHOTO
n/m KOMIIETEHIINH OLICHOYHOT'O CPEJCTBA
MOYJIs1)
Tema 1. BBegenue B MapKkeTUHT OK 1, OK 5, OK 9-
1 [IpakTrueckas pabota
TOCTUHUYHBIX YCIIYT. OK 11
Tema 2. PbIHOK TOCTUHUYHBIX yCIYT. OK I, OK 5, OK 9-
2 OK 11 [IpakTrueckas pabota
Tema 3. CocraBsroniye KOMILIEKCa OK 1, 0K 5, OK 9-
3 | mapkeruHra. OK 11 [TpakTuyeckas pabora




Tema 4. KomMyHUKaIIMOHHAS MTOJIUTHKA K 4.1, 11K 4.2, IIpaxmirseckas paGora
4 | TOCTHHMYHOTO TIPEANPUATHS IIK 4.3

Tema 5. MeToio0orn4eckie OCHOBBI IIK 4.1, 11K 4.2, [TpakTuyeckas padora
5 MapKETHHTOBBIX HCCIIEIOBAHUM. K 4.3

Tema 6. KoHKypeHTOCTIOCOOHOCTh IIK 4.1, 11K 4.2, [TpakTuyeckas padora
6 TOCTUHUYHOTO MPENNPHUITHS K 4.3

CdopMUpOBaHHOCTH BBILIE MEPEUUCICHHBIX KOMIETEHIIUN MPEIOIaraeT, 4ro
B Pe3yJIbTaTe€ OCBOEHUS JUCIUIUIMHBI 00YYatOUUNCS JOJIKEH:

YMETh:

- pacrno3HaBaTh 3ajJady /WU MpoOiieMy B MPO(EeCCHOHATHHOM W/HMIM COLMATBHOM KOHTEKCTE,
aHAM3UPOBATh 3a/layy W/WiM MpoOJeMy U BBIIEIITH €€ COCTABHBIC YaCTH; OIPENCIATh 3Talbl PEIICHUS
3aja4d; BBIABISITE W 3(P(EeKTHBHO HUCKaTh WHPOPMAIMIO, HEOOXOMUMYIO ISl pEIICHWs 3aJadd W/ HiH
MPOOIIEMEBL;

- COCTaBUTH TIAH IEHCTBUS; OMPEIETUTH HEOOXOANMBIE PECYPCHI;

- BIIQJIETh AaKTyaIbHBIMA METOJaMH paboThl B TNpodeCcCHOHANBPHOW W CMEXHBIX cdepax;
peann30BaTh COCTABJICHHBIN IJIaH; OLIGHUBATH PE3YJIbTAT W IOCIEACTBHUS CBOMX JIEHCTBHUH (CaMOCTOSITEILHO
WM C TIOMOILBIO HACTABHUKA).

- ompeneNnaTs 3agayd  MoMcKa HMHGOpMAalWW; ONPENeNsAiTh HEOOXOAMMBIE HCTOYHUKU
WHPOPMAIIUK;, TUIAHUPOBATh MPOIECC TOUCKA, CTPYKTYPUPOBATh MONy4aeMyr0 HH(MOPMAIHIO; BBIICIATH
Hambosee 3HaYMMOE B TiepeyHe MH(OPMAIlMU; OIEHUBATh MPAKTUYECKYI0 3HAYUMOCTH PE3YyIbTaTOB TOWCKA;
0o(OopMIISTh PE3yJIbTAaThI IIOMCKA.

- OTIPENIeNIATh AKTYaIbHOCTh HOPMATHBHO-IIPABOBOM JIOKYMEHTAIlMM B IMPOQPECCHOHATBHON
JESTEeIBHOCTH; BBICTPAUBATh TPACKTOPUH MPOPECCHOHANBHOTO U IMYHOCTHOTO Pa3BUTHUS.

- OpraHu30BBIBaTh PabOTy KOJUIGKTMBA M KOMAaHZbBI; B3aHMMOJEHCTBOBATH C KOJUIETAMH,
PYKOBOJACTBOM, KJIINEHTAMH.

- M3JIaraTh CBOU MBICTH Ha TOCYJapCTBEHHOM $SI3bIKE; O(POPMIIATH TOKYMEHTHI.

- NPUMEHSTH CPEeJCTBa MHPOPMALIMOHHBIX TEXHOJOTHI AJIs1 pelIeHus] NpodecCHOHATBHBIX 3a/1a4;
WCTIOJIb30BaTh COBPEMEHHOE MMPOrpaMMHOE 00eCTIeYEeHHE.

- MOHMUMATh OOIIMH CMBICI YETKO IPOU3HECEHHBIX BBICKA3bIBAHWH Ha HM3BECTHBIC TEMBI
(mpoteccroHa bHBIE U OBITOBBIC), MOHUMATh TEKCTHl Ha 0a30BbIE MPOQPECCHOHANBHBIE TEMBI; Y4aCTBOBAThH B
JManorax Ha 3HaKOMbIe 00IIre 1 MPOopecCHOHANBHBIC TEMbI, CTPOHUTH MPOCTHIE BRICKA3BIBAHUS O ce0e U 0 CBOCH
po(h)eCCUOHATIBHON JIEATEIIBHOCTH, KpPaTKo OOOCHOBBIBATH W OOBSICHUTH CBOM JEHUCTBUS (TEKyIIHUE W
TUTAHUPYEMBbIC); THCATh MPOCTHIC CBSI3HBIE COOOIICHUSI Ha 3HAKOMBIC WJIM MHTEpECYIoHe podeccroHambHbIe

TCMBI.



- BBIABJIATH JOCTOMHCTBA W HCIAOCTATKHU KOMMCp‘-ICCKOﬁ nacu; IMpe3CHTOBATb HMACHU OTKPBLITHUA
COOCTBEHHOI0 Jcjlia B HpO(l)eCCHOHaHLHOﬁ JACATCIBbHOCTH, 0(1)OpMJ'I$ITB 6H3H€C—HJ’I3H; PAaCCUUTHIBATL PA3MCPhI

BBITIJIAT IO MPOLICHTHBIM CTaBKaM KPCAUTOBAHUS.

3HATb:

- TUTAHUPOBATH U TIPOTHO3UPOBATH MTPOJAXKH.

- OCYIIECTBIISATh MOHUTOPHUHT PBIHKA TOCTHHUYHBIX YCIIYT;

- BBIJICTISITH [IEJICBOM CETMEHT KJIIMEHTCKOM 0a3br;

- coOMpaTh U aHATM3UPOBATh HHPOPMAIHIO O MOTPEOHOCTSIX IEJICBOTO PHIHKA;

- OpUEHTHPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JOMOJIHUTEIBHBIX YCIIYT OTEIS;

- pa3pabaThiBaTh MEPONPHUSATHUS 110 TIOBHIIICHUIO JIOSITBHOCTH TOCTEH;

- BBISIBIISITH KOHKYPEHTOCIIOCOOHOCTh TOCTHHHUYHOTO TMPOAYKTa M pa3pabaThIBaTh MEPONPHUSTHS

10 €€ IIOBBIIICHHUIO,

— MIPOBOJIUTE OOyUYEHHUE, TIEPCOHANa CIY)KOBI OpPOHMPOBAHUSA M IpoAax mpreMaM 3P (HEeKTHBHBIX
MpOAaX.

- oueHnBaTh 3(pPeKTUBHOCTH PabOTHI CITy>KOBI OPOHUPOBAHHS U MIPOAAK;

- orpenenath 3(pQEeKTUBHOCTh MEPONPUATHH 10 CTUMYJIHPOBAHHIO COBITA TOCTUHHYHOTO
HPOJYKTa;

- pa3pabaTeiBaTh M TPENOCTABIATH MPEIJIOKEHHUS MO TOBBIIICHUIO 3(PQPEKTHBHOCTH COBITA

TOCTUHUYHOTO MPOIYKTA.

— OCHOBBI TIPEANPUHUMATEIIBCKON JESITEIHbHOCTH, OCHOBHI (DMHAHCOBOW TPaMOTHOCTH, IMpaBUIIa
pa3paboTku OM3HEC-IUIAHOB; MOPS/IOK BHICTPAUBAHUS MPE3CHTAINH; KPEIUTHBIC OaHKOBCKUE IMPOYKTHI.

— MpaBWjia MOCTPOCHHUS MPOCTBIX M CJIOXKHBIX MPEAJIOKCHHH Ha MPO(ECCHOHAIBHBIC TEMBI,
OCHOBHBIC OONICYNOTPEOUTENbHBIC TJAroibl (ObITOBas W TPOQECCHOHANBHAS JIEKCHUKA); JIGKCHUYCCKUH

MHUHHUMYM, OTHOCHH.[I/If/’ICH K OMCaHUIO MPEAMCTOB, CPCACTB U MPOLCCCOB HpO(l)eCCHOHaHLHOfI ACATCIIBHOCTH,

0COOEHHOCTHU MOPOU3HOUICHU; IIpaBUJIia YTCHUS TCKCTOB HpO(l)eCCHOHaHBHOﬁ HaIlpaBJICHHOCTH.

- COBpPEMEHHBIC CpeJCTBA M YCTpOWCTBAa WHGPOPMATU3AIMK; TOPSJOK WX TPUMECHEHHS U

porpaMMHoe o0ecrieueHue B Mpo(ecCHOHaTbHON JACATEIBHOCTH.
- 0COOEHHOCTH COIMATBHOTO U KYJIbTYPHOT'O KOHTEKCTA; TIpaBUiia 0hOpMIICHHS JOKYMEHTOB.
- TICUXOJIOTHS KOJUIEKTHUBA; TICHXOJIOTHUS INYHOCTH; OCHOBBI IPOEKTHOM IEATENbHOCTH.

- coJiep)KaHNe aKTyaJlbHOM HOPMAaTHBHO-TIPABOBOM JOKYMEHTAIMW; COBPEMEHHAas Hay4dHas H
npoeccCHOHaNbHAS ~ TCPMUHOJOTHS;  BO3MOXKHBIE  TPAacKTOPUU  MPO(ECCHOHANBHOTO  Pa3BUTHS U

camMo00pa3oBaHMs.

- HOMEHKJIaTypa HH(QOPMAIMOHHBIX HCTOYHUKOB IPUMEHSEMBIX B NpOo(hecCHOHATBHON
NeSITeNTbHOCTH; TPHEMBbl CTPYKTYpupoBaHus uHPopManuu; GopMar oQOpMIICHUS pE3yJIbTaToOB IOMCKA

nHpOpPMALIUH.



- aKTYaIbHBIA IPO(EeCCHOHATBHBIN U CONUANBHBIA KOHTEKCT, B KOTOPOM IPUXOUTCS padoTaTh U
JKUTh; OCHOBHBIC UCTOYHUKH WH(OPMAIIUH W PECYPCHI JUIS PEUICHHS 3a/1ad u MpodiieM B MPOodeCCUOHATBHOM

W/WIn COMaJIbHOM KOHTCKCTC.

— AJTOPHUTMBI BEITIOTHEHUS paboT B MpoheCCHOHATEHON M CMEXKHBIX 00JIaCTSIX; METOIBI pabOTHI B
npodecCHOHANBEHON U CMEXKHBIX cepax; CTPYKTypy IUIaHa JUIsl peIieHHs 3aa4; HOPSIIOK OLEHKH pe3yIbTaToB
peleHus 3aa1a4 npopeCCuOHANBHON AEATEIILHOCTH.

- KPUTEPHU M METOABI OLICHKH 3()h(HEKTUBHOCTH PaOOTHl COTPYIHUKOB H CIIY>KObI OpOHHPOBAHHSA
U TIPOJIAK;

- BUBI OTYETHOCTH TI0 MPOJAKaM.

- HOpPMATHUBHBIE JIOKYMEHTBI, pErJaMEeHTHPYIOIIHe pabdoTy CIIy>KObI OpOHHpPOBaHHS U II
JOKYMEHT0000pOT CITyKObl OpOHUPOBAHHUS U MIPOAAK;

- nepevyeHb PecypcoB HEOOXOAMMBIX AJIsl paboThI ciy)Obl OPOHMPOBAHUS U MPOJAAXK, TPEOOBAHHS
K uX (hOpMHPOBAHUIO;

- METOAMKY TIPOBEICHHS TPEHHHIOB Ui MEpCOHAla 3aHSITOTO0 MPOAAXKAMH TOCTHHHUYHOTO
MPOJIYKTA.

- CHOCOOBI YIPaBJICHUS JOXOAaMH TOCTHHHUIIBL

- 0COOCHHOCTH CIIPOCa ¥ MPEMIOKECHIS B TOCTHHUIHOM OM3HECE;

- 0COOEHHOCTH Pa0OTHI C Pa3TUYHBIMU KaTETOPUSIMHU FOCTEH;

- METOJIBI YIPaBJICHUS TPOIaXKaMH C y4ETOM CEerMEHTAIIUM;

- CHOCOOBI TTO3UIIMOHUPOBAHMSI TOCTHHHUIIBI M BBIJICJICHHUS €€ KOHKYPEHTHBIX [TPEUMYIIIECCTB;

- 0Cc0OEHHOCTH IPOJIa’Kk HOMEPHOTO (POHAA U JOMIOTHUTEIBHBIX YCIYT TOCTHHULIBL;

- KaHAJIbl U TEXHOJIOTHH MPOJIAYK TOCTHHUYHOTO TIPOTYKTa;

- [EHOO0pa3oBaHue, BUABl TapuU(HBIX IUIAHOB W Tapu(HYIO TOJIMTUKY TOCTHHUYHOTO
PEANpHUSITHUS;

- MPUHIMIIEL CO3IAHUSI CUCTEMBI «IOSITEHOCTH» paboThI ¢ TOCTSAMU;

- METOIbI MAKCUMH3AIINH JI0OXO0JI0B TOCTHHHIIBI,

- Kputepuu 3¢phekTHBHOCTH pabOTHI EpCOHala FTOCTHHHUIBI 110 MPOJaXKaMm;

- BHUJbI OTYETHOCTHU 110 IpOJaa’KaM;

- PBIHOK TOCTUHUYHBIX YCIYT 1 COBPCMCHHBIC TCHACHIIUN PAa3BUTUA TOCTUHUYHOI'O PBIHKA,

- BUBI KaHAJIOB cOBITa TOCTUHHYHOTO MMpOAYyKTa.

«OTIIMYHOY 85-100% npaBUIBHBIX OTBETOB

«XOpOLLIO» 70-84% mpaBUIIBHBIX OTBETOB

«YJIOBJIETBOPUTEIILHO 50-69% mpaBUIIBHBIX OTBETOB

«HEYJIOBJIETBOPUTENBHOY | 0-49% mpaBUIBHBIX OTBETOB




I TEKYIIUHA KOHTPOJIb IO YYEBHOM JUCIUIIIMHE

1. OHEHOYHOE CPEICTBO Ilpaktuyeckas padora
eans dopMupoBaHUEe CHUCTEMBI 3HAHUA 0 MAPKETUHIC TOCTHHUYHBIX YCIIYT

2. IlpoBepsiemble koMIeTeHIMH (K0x): OK 1, OK 5, OK 9-OK 11

3. IIpumep O1IEHOYHOT0 CpeaCTBA

Onpenenuts UCTOYHHUKM CIIPOCa Ha YCIYTH KOHKPETHOM TOCTHHUIIBI, B KOTOPOH CTYAEHT IMPOXOAMI
npaktuky. IlamsaTka mo mpoiiaeHHoOMy Matepuany Jlns OonmplIMHCTBa JIOAEH MOJMB30BaHWE TOCTUHHIIAMHU
npeacTaBisieT co00il To, YTO M3BECTHO MOA Ha3BAaHHEM «IIPOM3BOJHAS CHPOCa», HOTOMY YTO JIMIIb HEMHOTHE
OCTaHaBJIMBAIOTCS WM €I4T B TOCTHHHUIE pagu He€é camoi. OCHOBHBIE NMPUYUHBI MOJB30BaHUS YCIyraMu
TOCTUHUI] KPOKOTCA B IMPUYHNHAX MOCCUHICHUA NMU 9TOM MECTHOCTH WJIH MMPOBCACHUA TaM BPEMCHH KaKHWM-TO
0co0bIM 00pa3oM. Ilpu omnHMcaHWU PHIHKOB pa3MEIICHHUS U OOLISCTBEHHOTO IMUTAHUS B TOCTHHMIIC BHHO, YTO
KIIMEHTBI TOCTUHUI] UMCIOT pPa3HBIC CTCIICHU CBO6OZII)I u BI)I60pa B OTHOIIICHHUH TOI'O 6YJIYT JIM OHMU IOKYIIaTh
TOCTUHUYHBIC YCIIYI'U UJIU HET. Yy HEKOTOPBIX MAJIO UJIU BOO6III€ HET AJIbTCPHATUB; AJIA HUX TOJIBKO I'OCTUHHUIIbI
MPEIOCTABIAIOT YA0OCTBA M YCIYrd, KOTOPBIE MM TPEOYIOTCA B KOHKPETHOH MECTHOCTH IS 3aHATHS CBOMM
JIeJIOM, OTIIyCKa M JIPYTHX WHTepecoB. (s MHOTHX APyrux HCIONb30BaHHWE TOCTHHHMII - 3TO BOIPOC BHIOOpA;
JUIE HUX WCIIONB30BAHUE TOCTHHUI] MOJpPa3yMeBaeT HCIIOJIL30BaHUE CBOOOMHOTO BPEMEHHM U JICHET II0
COOCTBEHHOMY YCMOTPEHHIO. JTO OTIMYUE MTOMOTAeT OMPEeNINTh HCTOYHUKH CIpOca Ha TOCTHHMIIBI B TAHHON
MCECTHOCTH, CYHIECTBYECT TPU HMX OCHOBHBLIX THUIIA - CBA3AHHBLIC C YUYPCKIACHUAMH, OTABIXOM U TPAH3UTOM. 12
CBsizaHHBIE C MPOGECCHOHANBHONW NESTEIbHOCTBIO HCTOYHUKM CIPOCa BKIIOYAIOT IPOU3BOJACTBEHHBIE H
KOMMEpUYECKHE MPEANPHUATHS, 00pa30oBaTeibHBIE YUPEKICHUS, TOCYJapCTBEHHBIC YUPEXKACHUS W OpyrHUe
OpTraHU3aliy YacTHOTO U TOCYAapCTBEHHOTO CEKTOpa. DTH OPraHM3aldH MOPOXKAAIOT CIIPOC HAa T'OCTHHHILIBI
Onaronmaps COTpyAHHMKaM, IPUEXABIINM O CIY>KEOHBIM J€TaM U UX MOTPEOHOCTSM B TOCTUHHYHBIX yO0OCTBaX
n yciayrax. CBsi3aHHbIE C OTIBIXOM HCTOYHHKH CIpPOCa BKIIOYAIOT HCTOPUYECKUE, MEH3aKHbIE U OpyrUe
JOCTONPUMEYATEIbHOCTH JaHHOTO MECTa M BBI3BAHHBIE STUMHU (PAKTOpAMH COOBITHS, IOPOKAAIOLINE CIIPOC HA
TOCTHHHUIBI CO CTOPOHBI TYpHCTOB; MECTHBIE COOBITHS B OOIIECTBEHHOM M KyJIBTYPHOM >KM3HH OOIIECTBa,
MOPOXAAIOIINE CIPOC CO CTOPOHBI KIyOOB, OOLIECTB U APYTrUX OpraHM3aLUi, COOBITHS, UMEIOIINE 3HAYEHUS
JUIsL OTAENBHBIX oA U cemed. TpeTHil HCTOYHMK CIpoca MPOMCXOAUT OT OTHAEIbHBIX JIIOAEH M TPYII, HE
MMEIOUINX CYIECTBEHHON NMPUYMHBI AJIS IPOBEJCHHSI BPEMEHU B KOHKPETHOM HAaceJIEHHOM IyHKTE KpoMe TOH,
YTO OHM HAaXOJAATCSA B IMYTH KyZa-TO €l U MM HY)KHO Ha BpeMs IpepBaTh MOE3IKYy. DTOT UCTOYHHK CIpOCca

TECHO CBA3aH C KOHKPETHBIM BUIOM TPAHCIIOPTA U MOXKCT OBITH OIMKCAH KaK TPaH3UT.

4. Kpurepuu oueHuBanus (no 100-6ainvHoil cucmeme oyeHuganus):

OtnnyHO Pabora BeIMOTHEHA B CPOK, 3alIUIIEHA C IEPBOTO pa3a, MOJTHOCTHIO
odopmIieHa, Ipyu He0OXOJUMOCTH HATUCAaH TEOPETUUECKUI KOHCIIEKT,
CIeTaHbI BEIBOIBI 11O paboTe. CTyneHT OJecTsIIe OTBEYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET INIyOOKHE TeOpeTHUECKHe 3HaHUs, 3HAHHE
MEePBOMCTOYHUKOB.




Xoporio

Pabora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTENIBHBIE HEJIOUETHI, IOJYUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIlMCAH TEOPETUYECKUN KOHCTIEKT.
CTyneHT yBEpEHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOYHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHUE TEPBOMCTOYHHUKOB.

VY 10BIIE€TBOPUTEITHHO

Pabora BbINoIHEHA B CPOK, 3alllMIIEHA C IEPBOTO pas3a, B 0(hOpMICHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UEThI, OJIYYeHbI JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIIMCAH TEOPETUYECKUN KOHCTIEKT.
CTyaeHT JeMOHCTPUPYET TOCTATOUHBIN YPOBEHb TEOPETUUECKUX 3HAHUMH,
OJIHAKO 3aTPYAHSIETCSI OTBEYATh HA OT/IEIbHBIE BOPOCHI.

HeynosnersopurensHo

Pabora He Bcer/a 3amuineHa ¢ mepBoro pasza, B 0pOpMICHHH MTPUCYTCTBYIOT
CylecTBeHHbIE He1oueThl. CTYIEHT 3aTpyAHAETCS OTBEUaTh Ha BOMPOCHI.

1. OHEHOYHOE CPEIACTBO IlIpakruueckas pabora

He.]'lb d)ODMI/IDOBaHI/IC CUCTEMBI 3HAHUM O PhIHKE TOCTUHUYHBIX YCIYT

2. IIpoBepsiemble kKomneTeHUUM (Koa):_ OK 1, OK 5, OK 9-OK 11

3. Ilpumep OLIEHOYHOTO CpeCTBA

Onwucatb MOTPEOHOCTH PA3NUIYHBIX LIETEBBIX ayIUTOPHI:

. Ton-meHemxKephl

. busnec-nean
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. PsiioBBIE COTPYTHUKY POCCUMCKUX KOMIIaHUI

. COTpyAHUKH WHOCTPAHHBIX KOMIaHUN
. UnocTtpannsle rpaxaane

. CobcTBeHHUKH OU3HECA

. [IpencraButenu Baactu

. Hayunsle coTpyaHuku

. JIronu TBOpUeckuX mpodeccuit

4. Kpurepuu oueHuBanus (no 100-6ainvHoil cucmeme oyeHuganus):

OTIIMYHO

Pabora BeIMONTHEHA B CPOK, 3alIHIIEHA C IEPBOTO pa3a, MOTHOCTHIO
odopmiieHa, Ipyu HeOOXOJUMOCTH HATUCaH TEOPETUUECKUI KOHCTIEKT,
CIeTaHbl BEIBOIBI 11O paboTe. CTyneHT OJecTsIIe OTBEYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET IIyOOKHE TeOpeTHUECKHe 3HaHUsI, 3HAHNE
MEePBOMCTOYHUKOB.

Xoporio

Pabora BbINoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTEIIBHBIE HEJIOUETBI, IOJyUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIIMCAH TEOPETUYECKUN KOHCTIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHHE TEPBOMCTOYHHUKOB.

VY 10BIIETBOPUTEIIHHO

Pabora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOIO pas3a, B 0(hOpMICHUN
MPHUCYTCTBYIOT HE3HAYUTEIIBHBIE HEIOUETHI, TOYYEHBI JOCTOBEPHBIE
pe3yNbTaThl, MPU HEOOXOIMMOCTH HAIIMCaH TEOPETUYECKUN KOHCTIEKT.




CTylleHT IEMOHCTPUPYET NOCTATOUYHBIA YPOBEHb TEOPETUUECKUX 3HAHUM,
OIHAaKO 3aTPYyAHACTCA OTBCUATH HA OTACIIBbHBIC BOIIPOCHI.

HeynosnerBopurensHo | PaGora He Beera 3amuiiesa ¢ nepBoro pasa, B 0popMICHUH IPUCYTCTBYIOT
CyIlleCTBEHHbIE HeJoUeThl. CTYyIEHT 3aTPYyIHSAETCS OTBEYATh HA BOIIPOCHI.

1. OHEHOYHOE CPEIACTBO Ilpaktuueckas padora

2. He.]'lb d)ODMI/IDOBaHI/Ie CUCTEMBI 3HAHUM O COCTABISIOIINX KOMIJIEKCA MAPKETUHTA

3. IIpoBepsiemble KoMmIeTeHIUN (Kox): OK 1, OK 5, OK 9-OK 11

4. Ilpumep O1LEHOYHOT0 CpeaCTBA

[Ipoananu3upoBaTh OCHOBHBIE IIOKA3aTEJIM >KU3HEICSTEIbHOCTH TOCTUHMIBI C TOYKH 3pEHUS €€
COOTBETCTBHS TPeOOBaHUSIM COBPEMEHHOTO phIHKA. [laMsiTka Mo mpoiaeHHOMY Martepuany B xome paboThl
HEOOXOIMMO YUHUTHIBATh, YTO B 3aBUCIMOCTHU OT KaT€TOPUU TOCTUHUYHOE MPEANPHUITHE 00s13aHO OKA3bIBATH P
JIOTIOJIHUTENBHBIX yciayr. OHAaKO B J€HCTBUTENBHOCTH COBPEMEHHBIE TOCTUHUIIBI SBISIOTCS MPEANPUATUIMH,
MPOU3BOSILMMH U POJAIOIIMMHU caMble pasHooOpasHble yeiyrd. Eciiu rocTHHUYHOE NpeanpusiTHE TPOJ0KAT
MOJIy4yaTh JIOXOJABI JIMIIb 32 CUYET pa3MEIIEHHA, TO TOCTUHHUIE MOXET Tpo3UTh Kpusuc. OCHOBHOIO
MpenMyIIecTBa TOCTUHHMLA JO0HMBaeTCsl TOrAa, Korga oHa 3(QEeKTHBHO HCHONB3YeT HOMEpHOH (OHI H
npeliaraeT Takol HaOOp AOMOJHUTENBHBIX YCIYT, KOTOPBIA YYUTHIBACT KaK MOTPEOHOCTH IMPOXKHUBAIOIINX
KJIIMEHTOB, TaK M KJIMEHTOB. PacimiupeHHe CcIeKTpa AONOJHUTENBHBIX YCIOYr pPa3BUBAET, MOIOIHAET H
KOPPEKTUPYET MEPCIEKTUBHBIE HANIPABICHUS Pa3BUTUS TOCTUHUYHOTO 24 MPENNpUATHS C yUETOM KOHKPETHOU
o0ctaHoBKH. Pa3paboTka HOBBIX YCIIYT SIBJISETCS HEOOXOJAUMBIM YCIOBHEM MTOCTYMATEILHOTO Pa3BUTHS JH000TO
TOCTHHUYHOTO TMPENpUsITUsi. B COBPEeMEHHBIX YCIOBUSAX, KOTJA CIOXHWICS H (QYHKIMOHHUPYET PBIHOK
TOCTUHUYHBIX YCIYT, KOTOPBIN pa30UT Ha CErMEHTHI M BHYTPH KaXJI0TO CETMEHTa UJET KECTKas KOHKYPEHIHS,
JUISL COXpaHEHUs KOHKYPEHTOCIOCOOHOCTH HEOOXOIMMO HENpPEpBIBHO pa3BUBAThCs. HempepbiBHOE pa3BHTHE
npearonaracT BBeIEHHE HOBBIX, 3aKPBITHE CTapblX, MOAEPHH3ALMIO CYIIECTBYIOIIMX yciyr. Haumbomee
3HAYUMBIM JUISI TOCTUHHUIL CETOHS SBJISIETCS (PaKTOP PACIIUPEHUS CYIIECTBYIOUIETO CIIEKTPa JTOTOTHUTEIBHBIX
YCIIYT, HaJU4Hue KOTOPOTO JIEMOHCTPHPYET NMPOTPECCHUBHBIN XapakTep pa3BUTUS TOCTUHUYHOTO MPEIIpPUSTHS.
[IpaxTHKa rmokasbpIBaeT, YTO PacCHIMPEHHE CIIEKTPa YCIYT - 3TO MPOLECC, CONPSKEHHBIN C aHAJIN30M OTPOMHOTO
KonudecTBa (akTOpPOB, W TPeOYIOUIMH Ha €ro pealn3aldio OIpPeNeNICHHbIX CpPEACTB, 4YTO HCKIIOYaeT
CHOHTAHHBIA XapakTep JaHHOTO Mpollecca M MPEANOoJIaraloT HajJuyue B INOCTHHHUIE MEXaHH3Ma YIpaBJICHHS
HETIPEPHIBHOTO PAa3BUTHs NPEANpHUATHs. [OCTHHHMIA — KOMMEpUYECKOe MpEANpHUsITHe, NPOU3BOASILIEE U
Ipeylararoliee Ha PbIHKE CBOM «TOBap», MPOAYKT B BHIE KOMIUIEKCA YCIYT, CPEAM KOTOPBIX OCHOBHBIMU
SBIISIFOTCS. yClIyra pa3MeIleHHs W yciayra nutaHus. [Ipu paccMOTpeHHMH TOCTMHHYHBIX YCIYI Kak IPOIYKTa
CopokuHa A.B. mpeanaraer BbIAENATh TPU YPOBHS YCIYT: - OTACIbHBIE YCIYTH W IPYIIBI YCIYT; - HPOIYKT
«TOCTHHHUIIA» KaK KOMIUIEKC YCIYT; - HPOIYKT «TOCTHHHMIA» KaK KOMIUIEKC YCIYI IUIIOC AOIOJHUTEIbHbIE

yciayru. HHI[yCTpI/IH TOCTCIIPUHUMCTBA — CJIOXKHasA KOMIIJICKCHas HpO(I)eCCI/IOHaJ'IBHaH JCATCIIBHOCTD J'IIOI[CFI,




YCHIISL KOTOPBIX HaIpaBlieHbl Ha YAOBICTBOPEHHUE Pa3HOOOPA3HBIX MOTPEOHOCTEH KaK MPUE3KUX KIUSHTOB H
TOCTEH, TaK M MECTHBIX >KuTeJed. ['ocThHHIa BKIIIOYAIOT B ce0s KOMIUIEKC YCIyr: IpUEM H pa3MelleHHE,
MUTaHue, padedHasi, OpoHUPOBaHKE OMIIETOB, 0310POBUTEIBHBIC YCIYTH, OpraHu3anus Kondepenuuii u 1.1. B
CBSI3U C OJTUM, MOXXHO YTBEp)KAaTh, YTO CUCTeMOOOpasylollell KaTeropueil B TPYHAOBOW AEATEIBLHOCTH
pabOTHUKOB TOCTHHHYHOTO OHM3HECa SIBISIETCSA IMOHATHE «ychayra». ['OCTMHHMIA — 3TO HE TOJIBKO HOMEpP CO
CHaJIbHEH W CaHy3JIOM, 3TO, IPEXIe BCEro, yciayra, BECh OIBIT NMPOXUBaHUs B orene. ['ocTHHMYHAS yciayra —
ToBap HeopauHapHbIA. [lpuxoauThcs UMeTh 1eno (PaKTUYeCKH € HEIBMKMMOCTHIO. ['OCTMHMYHBIN HOMeEp
HeNb3s MepeMenaTh ¢ MecTa Ha MECTO BO BpeMs IpoAaku. Beap B peanbHOCTH MPOAAETCS HE caM HOMEp, a
MpaBO 3aHATh €ro Ha ONpeleleHHOe BpeMs. B OombIIMHCTBE CUTyauuid, THINWYHBIX Ui HHOYCTpUH 25
TOCTETIPHUMCTBA, TPEUIOKEHHE YCIYTH TpeOyeT MPUCYTCTBUS U TOTO, KTO OKa3bIBaeT €€, U TOro, KOMy OHa
oka3zpiBaeTcs. Jlpyroif acliekT TOCTHHHUYHON JesTebHOCTH 3aKIII0YaeTca B TOM, YTO HE TOJIBKO CITy>KaIlye, HO U
KITUCHTBI JIOJDKHBI 3HaTh 00s3aTeNbHBIE YCIIOBHS, TPH KOTOPBIX YCIyra MOXET OBITh OKa3zaHa. MeHemKepHl,
OpraHMU3YIOUINE TOCTMHUYHBIE YCIYTH, JAOJDKHBI YNPaBIATh HE TOJNBKO CIYXKallUMH, HO M KIMEHTaMH. JTa
cnenuuKa YCIyr WHAYCTPHUA TOCTCIIPUUMCTBA BBIPAXKAETCSI B HEOTIEIMMOCTH OT HCTOYHHKA M OOBEKTa
yciyrd. OcoOeHHOCTh TOCTUHUYHOM YCIIYTH 3aKJII0YaeTCsl B TOM, UYTO €€ Helb3s CKJIaJUpOBaTh U HAaKaIJIUBaTh
IUIsL TOTO, YTOOBI Mpeiarate Mo3xe (HampuMep, Helb3sh HEHUCIONb30BAHHBIM CETOIHS OJHOMECTHBIH HOMEp
npenjaraTh A JBYX HOUEBOK Ha CJEAYyIOIlyl0 Houyb). He nMes BO3MOXKHOCTH XpaHWTh W HaKaljIUBaTh
pe3yAbTaThl SKCIUTYaTAlOHHOM AEATeIbHOCTH, TOCTUHHIBI B CBOCH paboTe 3aBHCAT OT TEKYIIETro CIpoca, YTo
1 00yCIIaBIMBAET MOCTOSHHYIO pabOTy K OKa3aHHWIO YCIYT HE3aBUCHUMO OT BPEMEHH, TO €CTh OHHU JOJDKHBI

paboTaTh HEMPEPHIBHO.

5. Kpurepuu oueHuBanus (no 100-6annvhotl cucmeme oyeHUBAHUSL):

OTtnnyHO Pabora BbInoIHEHA B CPOK, 3alllMIIIEHa C IEPBOTO pas3a, MOJIHOCTHIO
odopmiieHa, Ipyu HeOOXOJUMOCTH HAITUCAH TEOPETUUECKUI KOHCIIEKT,
CIeNaHbl BEIBOIBI 110 paboTte. CTyneHT OJeCcTsIIe OTBEYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET INIyOOKHE TeOpeTHUECKHe 3HaHUsI, 3HAHNE
MIEPBOMCTOYHUKOB.

Xopo1io Pabora BbINoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTEIIBHBIE HEJIOUETHI, IOJYUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIlMCAH TEOPETUYECKUN KOHCTIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOYHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHHE TEPBOUCTOYHHUKOB.

YnoBneTBopuTenbHO | PaboTa BhITIONHEHA B CPOK, 3aIIMIIEHA C IEPBOTO pa3a, B opopmiieHun
MPUCYTCTBYIOT HE3HAYUTEIIbHBIE HEJIOUETHI, OJYUYEHbI JOCTOBEPHbBIE
pE3yNbTaThI, TPU HEOOXOIMMOCTH HAITMCAH TEOPETUYECKUN KOHCTICKT.
CTylleHT IEMOHCTPUPYET NOCTATOUYHBIA YPOBEHb TEOPETUUECKUX 3HAHUM,
OIHAKO 3aTPpYyAHACTCA OTBCUATH HA OTACIIbHBIC BOIIPOCHI.

HeynosnersopurensHo | PaboTa He Beceraa 3aiuiieHa ¢ nepBoro pasa, B 0opMIeHUHN PUCYTCTBYIOT
CyllleCTBeHHbIC HeloueThl. CTYyICHT 3aTPYyIHSAETCS OTBEUATh HA BOIPOCHI.

OILEHOYHOE CPEICTBO IIpaktuyeckas pabora




1. ean popMUpoOBaHUE CHCTEMBI 3HAHMH 0 KOMMYHUKAIIMOHHOMN ITOJIUTHKE

T'OCTUHHUYHOT'O MPCANPHUATHA

2. IIposepsiembie komnerenuun (kox): 11K 4.1, [TK 4.2, [TK 4.3

3. Ilpumep OLIEHOYHOTO CpeCTBA

IIpoananu3upoBaTh PEKJIIAMHYIO JAESTEILHOCTh KOHKPETHON TOCTHHHIBI IlaMaTka 1o mpoiiieHHOMY
Matepuany Haumnas paspabaTpiBaTh peKIaMHYI0 KOMITAHHUIO ISl TOCTHHHIBI, CTOUT OOpaTWTh BHUMAaHHE Ha
0COOCHHOCTH, KOTOpBIC BbI3BaHBI CHCIM(PHUKOW OTEIbHOro Ou3Heca. B maHHOH cTarhe mpemiaraeM Bawm
03HAKOMHUTHCS C HEKOTOpbIMH U3 HuX. 1. Henwmuneid xapaktep. Mexnay mnpeacraButeneM (QUPMBI H
MOTCHUOMAJIBHBIM KIIMCHTOM CYIICCTBYET IMOCPCIHUK, B KAa4CCTBE KOTOPOTO, OGBI‘-IHO, BBICTYIIalOT CpEACTBA
MaccoBoil MH(OpMAaIMK, MPOCHEKThI, KaTanory, apumu 1 1. A.. 1. KommiuekcHocTh. MHEHHE MOCTOSUIBIA O
roctuHUIle (HopMUPYET OONBIIOE YUCIO (PAKTOPOB. DTO HE TOJIHLKO KOM(POPTHOCTh HOMEpa U Ka4eCTBO KyXHH,
HO W TIOBEJICHWE IEPCOHANA, a TaK)Ke MHOXECTBO Pa3IMYHBIX Menodeil. 2. BpockocTh u yOeAMTEeIhHOCTb.
Crierudmka TypUCTCKUX YCIYT TaKOBA, YTO JIJIS IPUBIICUEHUS] BHUMaHWsI KIMEHTOB HEOOXOIUMO HCIIONIb30BaTh
HarJIsHBIE CPEJCTB, Narollue HauOoJiee TOTHOE MPECTaBIeHNE O TOCTUHUYHOM o0BekTe. 3. HeocszaemocTh
WJIM HeMaTepUalbHbIN XapakTrep. OUEeHUTh TOCTUHUYHYIO YCIYTYy MOKHO, TOJBKO €€ nony4uB. J[o sToro, Bel He
MOJKETe C/IeaTh MPOOHYIO MOKYIIKY YCIYT, IO3TOMY MIPUXOIUTCS BEPUTH MPOJIABITYy Ha CIOBO. OTENb e MOXKET
JUIIb ONMUCAaTh NPEUMYIIECTBA, IMPEIOCTABISIEMBIX UM ycuyr. 4. YinaleHHOCTh KimeHTOB. Yamie Bcero,
MOTPEOUTENN YCIYr TOCTHUHHIBI HE SBISIOTCS MECTHBIMH JKHTEIsAMH. llepeuncieHHble OCOOCHHOCTH
00yCIaBIMBAIOT HEKOTOPBIE OTPaHWYCHUS B 00MacTh pexiambl. OJHUM W3 CaMbIX BaXKHBIX TpeOOBaHWA K
peKiIaMe SBISCTCS ee MpaBAuBOCTh. OIHAKO 3TO TPeOOBAaHHME BBIMOJHACTCSA JAJICKO HE BCEMHU OTCIISAMHU.
HGKOTOPLIC KOMITaHUU O6GHIaIOT Typuctam TO, 4Y€ro OHMH BBIIIOJIHUTL HE MOTYT. I/IHOFI[a 3TO JCJIacTCA
HEOCO3HAHHO, B TIPOIECCE TOHKHM IO TPHUBICYCHHIO B TOCTHHHIY OOJBIIEr0 4YHCIA TOCTOSUTBIICB.
HecrnocoOHOCTh (pupMBI peann30BaTh JaHHBIC €10 00CIaHKs OTPULIATEIIEHO CKA3hIBACTCS HA MPECTHXKE OTENS U
OT3BIBaxX 0 HeM. ['ocTMHHMYHAS peKiIama MOoApa3AeisaeTcs Ha HECKOIBKO BUAOB: 1. BHyTpenHuss pexiama; 51 2.
Hapyxnas pexmama; 3. Bemnss pekinama; BHyTpeHHsis pekiiama — pekjiama, KOTOpasl OCYIIECTBIISIETCS
HETOCPE/ICTBEHHO Ha TEPPUTOPHU TOCTUHUIIBI, KOTJa TYPUCTHI YK€ B Hee mpuObuTH. HampaBieHa oHa MOXET
OBITh M Ha MOTPEOUTENICH YCIIYT, M Ha JIENOBLIX MAPTHEPOB PYKOBOJCTBA OTeNsA. K MaHHOMY TUIY peKiiambl
otHocAT: 1. Busutku. 2. BykieTs! ¢ nHpOpManueli 00 oTene u Mpe0CTaBIIEMbIX HUIM yCIyraX, KOOPAUHATHL 3.
JIMCKOHTHBIE KapThl M KapThl MOCTOSHHOTO MoceTuTend. 4. PasznuuHbeie BUABI CYBEHHWPHON MPOAYKIHUU C
CUMBOJIUKOM oremns. 5. I'mrumeHndeckass MpOAYKIUS C CUMBOJIUKON orens. 6. KOMITMMEHTHI OT TOCTHHHIIBI
(Trokoam ¢ CHMBOJIMKOM OTels, KOH(ETHI, U poydee). 7. MHdopMaImoHHble TUCTOBKH, ITAIKK B HOMEpax W Ha
pecenmene. llens Hapy»XHOW pekiambl — 00ecneunTs OoJiee JeTKOe HaXOXKJIEHHE OTEeNs, a TaK K€ MPHBIICYD
MaKCUMaJIbHOE KOJIMYECTBO MOTCHIMANBHBIX ToKymareneil. K melr orHocsaT: 1. BriBecku. 2. Pekimama Ha
TPAHCTIOPTHBIX cpeacTBax. 3. JlopokHble yka3arenw. BHEmHAS pexiiamMa — pekiiama, WHGOPMHUPYIOMas BCeX
MOTEHIMANTBHBIX MOTPEOUTENe O CYIECTBOBAHUN MECTa Pa3MEIeHHs U MPEIOCTaBIIEMBIX HUM YCIIyrax BHE
3aBUCHUMOCTH OT CTPaHbI M TOpoJia ero pacnonoxeHus. OCHOBHAs 3ajjaya JaHHOTO THIIA PEKJIaMBbl - IPOOYTUTh

WHTEpeca K Balel yciayre 1 moOyIuTh TYPUCTOB BOCITOJIB30BaThCs €f0. K BHemmHe# pexiame otHOCAT: 1. CaiT



orena. 2. Pewiamy B cpeacTtBax MaccoBod HH(popMmauuu (panuo, TeJIeBUICHUE, CIEeLUaIu3UpPOBaHHbIE
KYpHaIbI, ra3eTbl). 3. baHHEPbI ¥ CTPaHUYKU Ha TYPUCTHUECKUX MOpTajlax M Ha caidTax mapTHEpoB. 4. BykieTs
U JINCTOBKH, PaclpOCTpaHAIOUIHecs Ha OOIIECTBEHHBIX COOpaHMsX (BBICTaBKaxX, BCTpedax, KOH(EpEeHLUsX,

Mpe3eHTauusX 1 T.4.). 5. GupMeHHyI0 npoayKuuio. 6. JIMCKOHTHBIE KapThl U KAPTHI IIOCTOSIHHOTO TOCTH.

» OLHEHOYHOE CPEJICTBO Ilpaktuueckas pabora

1. Heap GopMHpOBAaHWE CHCTEMBl 3HAHUM O METOJOJOTHYECKHX OCHOBAX

MaDKeTHHFOBBD(HCCH@HOB&HHﬁ

2. IIposepsiembie komneTenuuu (koa): 11K 4.1, 11K 4.2, [TIK 4.3

3. Ilpumep OLIEHOYHOTO CpeCTBA

Ha ocuoBe AAaHHBIX, MOJYYCHHBIX B PC3YyJIbTATC BLINTOJTHCHUA HpaKTH‘{eCKOﬁ pa6OTBI Ne 2, IMPOBCCTH
aHaJIn3 IIOBCICHUA HOTp€6I/IT€JIeﬁ YCIyr rOoCTUHUYHOI'O MNPCANPUSATUS. HpeI[CTaBI/ITB pe3yabTaThl B BHUAC
AHAIMTUYCCKOM 3aIlMCKH. HpOﬁHaJ’II/IBI/IpOBaTB MOJYYCHHBIC PE3YJIbTAaThl C PA3bACHCHUSIMMU. HpeI[OCTaBI/ITB

MMPpUMCP aHKCTHI.

4. Kpurtepuu oueHuBanus (no 100-6ainbrotl cucmeme oyenusanus):

OTtnnyHO Pabora BbInoHEHA B CPOK, 3allUIIIEHa C IEPBOTO pas3a, MOJIHOCTHIO
odopmIiieHa, Tpu HEOOXOTUMOCTH HAITUCAH TEOPETUISCKUI KOHCIICKT,
cieNaHbl BBIBOJIBI 110 pabote. CTyneHT OecTsIie OTBeYaeT Ha BOIIPOCHI,
JIEMOHCTPHUPYET TIyOOKHE TEOPETUICCKIE 3HAHMS, 3SHAHNE
MEPBOMCTOYHUKOB.

Xopo1io Pabora BbINoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTEIIBHBIE HEJIOUETBI, IOJYUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIIMCAH TEOPETUYECKUN KOHCTIEKT.
CTyneHT yBEpEHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOYHO
BBICOKHI YpOBEHb TEOPETHUECKHUX 3HAHUH, 3HAHUE TEPBOMCTOYHHUKOB.

YnoBneTBopuTenbHO | PaboTa BhITIONHEHA B CPOK, 3alIMIIEHA C IEPBOTO pa3a, B opopmiieHun
MPUCYTCTBYIOT HE3HAYUTEIIbHBIE HEJIOUETHI, OJYUYEHbI JOCTOBEPHbIE
pE3yNbTaThI, TPH HEOOXOIMMOCTH HAITMCAH TEOPETUYECKUN KOHCTICKT.
CTylleHT IEMOHCTPUPYET NOCTATOUYHBIA YPOBEHb TEOPETUUECKUX 3HAHUM,
OIHAKO 3aTPYyAHACTCA OTBCUATH HA OTACIIBbHBIC BOIIPOCHI.

HeynosnersopurensHo | PaboTa He Beceraa 3aiuiieHa ¢ nepBoro pasa, B 0opMIeHUN PUCYTCTBYIOT
CylllecTBeHHbIC HeloueThl. CTYCHT 3aTPYyIHSAETCS OTBEUATh HA BOIIPOCHI.

OHEHOYHOE CPEJCTBO IIpakTuueckas pabora

1. lean popMUpoOBaHUE CHCTEMBI 3HAHMN 0 KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO

OpeaAnpuiaATuia

2. IIposepsiembie komnerenuun (kox): 11K 4.1, [TK 4.2, [TK 4.3




3. Ilpumep OLIEHOYHOTO CpeCTBA

3amomHUTh TaONHIly, MOCTPOUB, TaKUM 00pa30M, KOHKYPEHTHYIO KapTy PbIHKA TOCTHHUYHBIX YCIYT.
ITamsTka Mo mpoiineHHOMY Marepually B kaudecTBe OTHpaBHOM TOYKM JUIsl aHAIM3a HCIIOJIb30BATh
KOHKYPEHTHOE IIOJIOKEHHE TOCTHHHUIIBI, B KOTOPOH CTYAEHT MPOXOAWJ MpPakTHKy. B pesymprate Oymer
[OJIy4eHa KapTUHA KOHKYPEHTHOW CpeAbl KOHKPETHOM TOCTHHHIBI M ONPENEICHO €€ MECTO Ha phIHKE.
Kpome Toro, OymyT BBISBICHBI NPEANPHUATHS TOCTUHUIHOTO XO3SIMCTBA, KOTOpHIE 3aHUMAIOT OoJjiee
CHIIBHYIO WK OoJiee c1a0yro MO3MIIMIO 10 OTHOIICHUIO K M3ydaeMol roctunuie. 72 KoHKypeHTHas kapTa
pPBIHKA CTPOUTCS HWCXOIS M3 TMEPEKPECTHOM KiacCH(UKAIMU pa3Mepa W JUHAMUKA PBIHOYHOU JOJHU
OpeANpUATUA. DTO TO3BOJSET BBIACAUTH 16 THUMOBBIX MOJOKEHUN MPEANPUATUH, OTIUYAIOLIUXCS
CTENEHBIO  HMCHOJB30BAHUA  KOHKYPEHTHBIX HNPEHUMYIIECTB U  MOTEHUUAIBHOM  BO3MOXKHOCTBIO
MTPOTUBOCTOATH AAaBIICHUIO KOHKYpeHTOB. Harnbonee 3HaYMMBIM ITOJIOKEHUEM 001aaroT npeanpustas 1-it
rpynmbel (TUAepbl phIHKA C OBICTPOYIYYINAIONICHCS KOHKYPEHTHOW TMo3ulueli), Hanbonee cinabbiM —

ayTcaiiiepsl pplHKa C OBICTPOYXY/IIIAFOIIEHCS KOHKYPEHTHOM mo3uiueit (16-s rpynma).

JIuaepel | npeAnpUATHA | NpeANpHATHS | ayTcaiijepsl
pPBIHKA | C CWIBHOIA co crnaboii
KOHKYPEHTHOI | KOHKYPEHTHOIA
MO3HLHEN NO3HLHEN

NpeanpUATHE C
OBICTpOYYUIIAKOIIEHCA
KOHKYPEHTHOMH
no3uLHe
NpeanpuaTHe C
yiy4iaromeiics
KOHKYPEHTHOMH
no3uLHe
npeanpuaTHd ¢
yXyauatomieics
KOHKYPEHTHOMH
nosuumei
NpPEeAnpUATHE C
ObICTpOyX yaIIalomeiics
KOHKYPEHTHOMH
NO3HLIMEH

Kpurepuu ouenuBanus (no 100-6arnvuotl cucmeme oyeHu8anus):

OTtnnyHO Pabora BbInoIHEHA B CPOK, 3allUIIEHa C IEPBOTO pas3a, MOJIHOCTHIO
odopmIiieHa, Tpu HeOOXOTUMOCTH HAITUCAH TEOPETUISCKUI KOHCIICKT,
cieNaHbl BBIBOJIBI 110 pabote. CTyneHT OecTsIie OTBe4aeT Ha BOIIPOCHI,
JEMOHCTPHUPYET TIyOOKHE TEOPETUICCKIE 3HAHMS, 3HAHNE
MEPBOMCTOYHUKOB.

Xopo1io Pabora BbINoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
IPUCYTCTBYIOT HE3HAUUTEIIBHBIE HEJIOUETHI, IOJYUYEHbI TOCTOBEPHbIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIlMCaH TEOPETUYECKUN KOHCIIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BONPOCHI, IEMOHCTPUPYET 1OCTATOUHO
BBICOKHI YpOBEHb TEOPETUUECKHUX 3HAHUH, 3HAHHE TEPBOMCTOYHHUKOB.




VY 10BIIETBOPUTEIIHHO

Pabora BbInoIHEHA B CPOK, 3alllMIIEHa C IEPBOTO pas3a, B 0(hOpMICHUN
MPUCYTCTBYIOT HE3HAYUTEIbHBIE HEI0UEThI, OJIYYeHbI JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIMMOCTH HAIlMCAH TEOPETUYECKUN KOHCTIEKT.
CTyaeHT AeMOHCTPUPYET TOCTATOUHBIN YPOBEHb TEOPETUUECKUX 3HAHUMH,
OJIHAKO 3aTPYAHSIETCSI OTBEYATh Ha OT/IEIbHBIE BOPOCHI.

HeynosnerBopurensHo

PaboTa He Bceria 3amuiieHa ¢ mepBoro pasa, B 0popMICHUN TPUCYTCTBYIOT
CYHICCTBCHHBIC HCAOYCTHI. CTyI[eHT 3aTPYAHACTCA OTBCUATH HA BOIIPOCHI.




II MPOMEXYTOYHASI ATTECTAIIMS IO YYEBHOM JUCHUIIJIMHE

1. OI1.02 OCHOBLI MAPKETHHI'A TOCTUHWYHBIX YCIIYT

2. @dopma npoBeeHHUs MPOMEKYTOYHOM aTTeCTAlMU PK3aMEH

3. Ilpouenypa npoBeaeHusi. JK3aMEH MPOBOUTCS B TPATUITMOHHOU (popme Tociie

BBIIIOJTHCHUA U CAAaYH BCCX MMPAKTHYCCKUX pa60T.

4. IlepeyeHb BONPOCOB /ISl MOJATOTOBKH K 3K3aMeHY

1. OCHOBHBIE MapPKETUHTOBEIE TCHACHIINA PA3BUTHSI COBPEMEHHON TOCTHHUYHON HHIYCTPHH

2. CyIIHOCTh MapKETUHTa B TOCTHHUYHOM OHM3HECE

3. Oco0eHHOCTH MapKETUHTa-MHUKC B TOCTUHUYHOIN HHyCTPHH

4. YrpaBiieHue MapKETHHIOM U TIPOJAAYKaMHU Ha TOCTUHHYHBIX MPEATIPUATHIX

5. @akTophl, BIUAIOIIAE HAa OPraHU3alMIO OTIENa MapKeTHHTa M MPOJaX HAa TOCTUHUYHBIX
npennpustusix 6. CTpykTypa OT/Aena MapKeTHHra M MPOJaXK Ha KPYMHBIX, CPETHUX U MaJIbIX TOCTHHUYHBIX
npennpustusx 7. KadecTBa, He0OX0UMBbIe JIJIS POJIABIAa TOCTUHUYHBIX YCIYT

8. ConmeprkaHre OCHOBHBIX METOJIOB U IPUEMOB O0YUYECHHUS COTPYTHUKOB OT/IeNIa MAPKETHHTA U ITPOIaK

9. Ponb pernoHanbHOrO UEHTPA MPOJIaX B TOCTUHUYHON HHAYCTPUU

10. ®yHKIMU HE3aBUCUMBIX NPEICTABUTENEH TOCTUHMIL 10 IPOAaKkaM

11. Onenka nesTenbHOCTH OT/IeTIa MAPKETHHTA U TTPOJaXK

12. ITlpeumyinecTBa KOMIBbIOTEPU3ALUU PaOOThI OTJAENa MAapKETHMHra M MPOJAaXK Ha T'OCTHHHYHBIX
MPEIPUITUIX

13. Paznmuuust Mex 1y BHyTPEHHUM MapKETHHIOM M BHYTPCHHUMH PO aKaMU

14. OyHKIIUY TJIABHOTO YIPABISAIONIETO KOMITAHUH B OPTaHU3AIMH BHYTPEHHUX MPOIaXK

15. OcHOBHBIC HaBBIKH, HEOOXOJWMBIC PAOOTHUKAM TOCTHHHYHBIX TPEINPHUATHN IJIS MPOBEICHUS

BHYTPEHHUX IIPOJIAXK

5. Kpurepuu oueHUBAHMS IK3aMEHAIIMOHHBIX 3aJaHUM

«OTIan4HO»

1. ConepxaHue OTBETOB MOJTHOCTBIO PACKPBIBAET TEMY BOIIPOCA.

2. O6mas rpaMOTHOCTh B H3JIO)KEHUHM MaTepuaja; yMeJloe HCIOIb30BaHHE
npodeccuoHanbHON TEPMUHOJIOTHH.

3. IIpaBWIBHO peanu3yeT AITOPUTMBI PELICHUS 3a4a4 110 UCXOIHBIM JaHHBIM.
N3noxenne TekcTa HMMEET XOpPOILIO BBIPAKCHHBIM AHAIWTHUYECKUN XapakTep;
BBIBO/Ibl KOHKPETHBI, CYIIICCTBEHHBI.

4. be3 3aTpyAHEHUI BBIMOJIHSAET BHIYUCICHUS.



5. IlpaBunibHO pacnpenensier Bpems, YMEET HCHOJb30BaTh pPa3pEUICHHbIC
HarJIAJIHBIE TOCOOMWsS, Marepuaibl CIPABOYHOTO XapaKTepa, HOPMATHUBHBIC

JAOKYMCHTGEI.

«Xopouo»

1. ConepxaHue OTBETOB pACKPBIBAET TEMY BOIPOCA, HO JIOMYLICHBI
HEOOJIbIITNE HETOYHOCTH.

2. OOumiasi TpaMOTHOCTh B M3JIOKEHUU MaTepHuana; yMeJoe HCIOIb30BaHUE
npodeccuoHanbHON TEPMUHOJIOTHH.

3. [IpaBWIbHO peanu3yeT aITOPUTMBI PELICHUS 3a7a4 110 UCXOIHBIM JaHHBIM.
N3noxeHne TekcTa UMEET HE3HAYMTEIbHbBIE HETOYHOCTH, KOTOPHIE HE CKa3bIBAIOTCA
Ha UTOTOBOM PE3YJIbTATE; BIBOABI KOHKPETHBI.

4. be3 3aTpyAHEHU BBITIOJIHAECT BHIUYMCIICHUS.

5. IlpaBunbHO pacnpenensier BpeMs, yMEET HCIOIb30BaTh pPa3pEUICHHbIC
HarJIJIHBIE TOCOOMWS, Marepuaibl CIPABOYHOTO XapakKTepa, HOPMATHUBHBIC

JAOKYMCHTGEI.

«Y10BJICTBOPUTEIbHO)

1. ConepxaHue OTBETOB HE MOJHOCTHIO PACKPBIBAET TEMY BOIIPOCA.

2. JlonmymieHa HErpaMOTHOCTb B M3JI0KEHHHM MaTepuaja; HEyMeloe
UCII0JIb30BaHUE TPO(PEeCCHOHANBHON TEPMHUHOJIOTUH.

3. JlonyiieHbl HETOYHOCTHU B pacueTax, HeOPEKHO BBIMOTHEHbBI BBIYUCIICHUS.

4. HenpaBWIbHO paclpeenser BpeMs, YMEET HCIOJIb30BATh pa3pelICHHbIC
HarJISIIHbIE  TOCOOMWs, MaTepuaibl CIPABOYHOTO  XapakTepa, HOPMaTUBHBIE

JAOKYMCHTHBI.

«HeynoBjieTBOPUTEIHHO»
1. CTyaeHT He 3HaeT TEXHUYECKOW TEPMHUHOJIOTUH; OPOPMIIEHUE OTBETOB HE

COOTBETCTBYET TPEOOBAHUSM.



2.  OOmass  06e3rpaMOTHOCTh  TEKCTa;  HEYMEHHME  HCIOJIb30BATh
npodeccuoHanbHyl0 TepMUHOJOTHIO. bombmioe umcino ommbok, Tpedyercs
JIOCKOHAJIbHAs MPOBEPKA PE3YIHTATOB.

3. CtyzneHT nmyTaeTrcsi B OCIEA0BATEIBLHOCTH PacyeTOB, UMEIOTCS OLITUOKH.

4. HempaBUIbHO pacmpeersieT BpeMsi, He YMEET MCIOJIb30BaTh pa3peIICHHbIC
HarJsiAHBIE  TOCOOWs, MaTepualbl CIPAaBOYHOTO  XapakTepa, HOPMAaTHBHEIC

JAOKYMCHTHBI.



