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ITACIIOPT ®OHJA OIEHOYHBLIX CPEACTB

[Tepeuens popMHUPYEMBIX KOMITETCHIIUNA:

OK O0l. Bsibuparp cnocoObl pemeHuss 3agad  Npo(ecCHOHANBHOM  JEATENbHOCTH,
IIPUMEHUTEIBHO K Pa3JIMUYHbIM KOHTEKCTaM.

OK 03: IInanupoBaTh M OPraHU30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE W JIMYHOCTHOE
pa3BUTHE.

OK 04: PaboTaTh B KOJUICKTHBE M KoMmaHze, 3((HEKTUBHO B3aUMOJICHCTBOBATH C KOJIJICTAMH,
PYKOBOJICTBOM, KJIMEHTAMHU.

IIK 1.1. IlmaaupoBaTh MOTPEOHOCTH CIOY)KOBI TpHUEMa M pPa3MEIICHUS B MaTepUATbHBIX
pecypcax U IepcoHae.

IIK 3.1. IlmaaupoBath MOTPEOHOCTH CIYKObI OOCTY)KMBAHHS W OIKCIUTyaTalldd HOMEPHOTO
¢doH/Ia B MaTepUaIbHBIX pecypcax U MepcoHae.

IIK 4.1. IlnanupoBaTh NOTPEOHOCTH CIIy>KObl OpOHMpPOBAHHS M NPOAAK B MaTE€pPUAIbHBIX
pecypcax u nepcoHaiie.

[1IK 1.2. Opranu3oBbIBaTh JEATEIBHOCTh PAOOTHHKOB CIY)XOBI NpHEMa M pa3MEIleHHs B
COOTBETCTBHUHM C TEKYIIMMHU IUIaHAMH U CTaHJapTaMU T'OCTHHUIIBL.

I1K 3.2. Opranu3oBbIBaTh €ATEIbHOCTh PAOOTHUKOB CIIYXKObl 00CTYUBaHUS U SKCIUTyaTalliH
HOMEPHOT'0 (POH/A B COOTBETCTBUH € TEKYIIIMMU IUIAHAMH U CTaHJapTaMU T'OCTUHUIIBL.

I1K 4.2. Opranu3oBbIBaTh AEATEIBHOCTh PAOOTHUKOB CIYKObI OpPOHMPOBAaHUS U TNPOJAX B
COOTBETCTBUHM C TEKYIIMMH IUIaHAMU U CTaHAaPTaAMU FOCTUHUIIBI.

[IK 1.3. KoHTponupoBaTh TEKYIIYIO MAEATEIBHOCTb pPAOOTHUKOB CIYKOBI TpHeMa H
pa3MenieHust JUisl Mojiep>Kanns TpeOyeMoro ypoBHs KauecTBa.

IIK 2.3. KoHTponaupoBaThb TEKYLIYIO JIESITEIbHOCTb PAOOTHUKOB CIYKOBl MUTAaHUSA JUIS
HoJiiep KaHusl TpeOyeMOro ypoBHS KauecTBa 00CIyKMBAaHUS TOCTEH.

I[IK 3.3. KoHTponupoBaThb TEKYIIYI0 JESITE€IbHOCTb pPAOOTHUKOB OOCITY)KMBAaHUSA H
SKCIUTyaTallu HOMepHOro (oHJa JUIs MOJJepKaHus TpeOyeMOoro ypoBHs KayecTBa OOCIY:KHBaHUS
TOCTEM.

I1K 4.3. KoHTponupoBarh TEKYIIYIO AESTEIbHOCTb PAOOTHUKOB CIIYKObl OpOHHpOBaHUS U
MPOJaX JUIsl OAIep KaHus TpeOyeMoro ypoBHs KauecTBa 00CTyKUBaHUS FOCTEH.

Ne Kontponmpyemeie pasneisi (TeMb) Kon konTponupyemoit HanmenoBanmue
JUCLUIUINHEI (Tpo(dhecCHOHaNTbHOTO
n/a KOMIIETEHIINU OLIEHOYHOT'O CpEeJICTBa
MOJTYJIS1)
Tema 1.1. Mctopus craHoBieHUs U
1 OK1,0K3, 0K4 Cemunap
Pa3BUTHUSI TOCTUHUYHOTO JIeJia
Tema 2.1. OcoOeHHOCTH MEHEIKMEHTA IIK 1.1, IIK 3.1, IIK .
2 41 TepmuHoIIOrM4YecKuit
B UHJITYCTPHUH TOCTETIPUUMCTBA . CITOBapD
Tewma 2.6. YrpaneHnue IIK 1.2, IIK 3.2, [IK
3 OpraHU3allMOHHBIM IIOBEICHUEM 4.2 Henoas urpa
. Tema 3.4. Onenka nesaTeabHOCTU [K 1.3, [IK 2.3, TIK ngs\;gsggiprlﬁ B
InepcoHajia TOCTUHUIbL 33, [IK 4.3 FUVVEI P UITIL



https://support.office.com/ru-ru/article/%D0%9E%D1%81%D0%BD%D0%BE%D0%B2%D0%BD%D1%8B%D0%B5-%D0%B7%D0%B0%D0%B4%D0%B0%D1%87%D0%B8-%D0%BF%D0%BE-%D1%81%D0%BE%D0%B7%D0%B4%D0%B0%D0%BD%D0%B8%D1%8E-%D0%BF%D1%80%D0%B5%D0%B7%D0%B5%D0%BD%D1%82%D0%B0%D1%86%D0%B8%D0%B9-PowerPoint-efbbc1cd-c5f1-4264-b48e-c8a7b0334e36

CdopmurpoBaHHOCTH BBIIIIE [TEPEUNCICHHBIX KOMIIETEHIIUH MPEIIoiaraeT, 4YTo B pe3yJibTaTe
OCBOCHUS TUCIUTIINHBI 00yUJaOIUICS TOJKEH:

YMETb:

- pacrio3HaBaTh IpoOieMy B NPO(ECcCHOHANTBHOM KOHTEKCTE W aHAJIU3UpPOBATh e€e;
OIIpEeNIeNIATh ATAllbl PELICHUS 3a/]auy;

- COCTAaBMTb IUIAaH JAECUCTBUSL; OIPEAEIUTh HEOOXOAUMBIE PECYPCHI;

- BBICTPAUBATh TPACKTOPUH MPOGECCHOHATBHOIO M IMYHOCTHOTO PA3BUTHUS;

— OpPraHU30BBIBaTh PabOTy KOJUIEKTHBA M KOMAaHbI; B3aUMOJCHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIINEHTAMHU;

— IUTAHUPOBATH MOTPEOHOCTH B MaTEpPHUAIBHBIX PeCypcax U IMepcoHale CIyKO rOCTHHHMIIBI,
OIIpeNIeNIATh YUCICHHOCTh U (PYHKIIMOHAJIbHBIE 00513aHHOCTH COTPYJHUKOB TOCTHHUIIBL;

- OLIEHUBATh U IJIAHUPOBATH NOTPEOHOCTH CIIYKO TOCTHHUIIBI B MaTEpUANIbHBIX pecypcax
U IepcoHale; ONPEeAESATh UYUCIEHHOCTh DPAOOTHUKOB, 3aHATHIX OOCIIYy)KMBAaHHEM IPOXKHBAIOIIUX
rocrei, B COOTBETCTBUM YCTAHOBJIECHHBIMU HOpMaTHBaMU;

- OLIEHUBATh U IJIAHUPOBATH NOTPEOHOCTH CIIYKO TOCTHHUIIBI B MaTEpUANIbHBIX pecypcax
U TIepCOHaJIe; IUIAaHUPOBATh U IPOTHO3UPOBATS;

- IPOBOJIUTh TPEHUHTM U MPOU3BOJICTBEHHBIM HHCTPYKTaX PAOOTHUKOB pa3IMYHBIX
CIIy’)k0 TOCTHHHMIIBI; BBICTPAUBaTh CHUCTEMY CTUMYJIMPOBAHHUS M JUCLUIUIMHAPHONW OTBETCTBEHHOCTH
pPabOTHHUKOB CITYXOBbI; OPraHU30BBIBAThH MPOLIECC PAOOTHI CITYKOBI;

- OpPraHM30BbIBATh BBINOJIHEHUE U KOHTPOJIMPOBATH COOJIOJEHUE CTaHIApTOB KauecTBa
OKa3bIBAEMBIX YCIYI COTPYAHMKAMU pa3IMYHBIX CIY>KO TOCTHHHIIBI, pPACCUUTHIBATh HOPMATUBBI
paboThl FOPHUYHBIX;

- IIPOBOJIUTH 00yUeHHE, IEPCOHANA PA3IUYHBIX CITY>KO FOCTHHHUIIBI;

- KOHTPOJIMPOBATh pabOTy COTPYIHUKOB Pa3IMUHBIX CIIYKO TOCTUHHIIBI;

- KOHTPOJMPOBATh  BBINOJHEHHE COTPYJHUKAMU CTAHJIAPTOB  OOCIY)XMBaHUS U
PETrJIaMEHTOB PA3IUYHBIX CITYKO FOCTHHMIIBI,

- KOHTPOJMPOBATh  BBINOJHEHHE COTPYJHUKAMU CTAaHJAPTOB  OOCIY)XMBAaHUS U
PETJIaMEHTOB PA3JIMYHBIX CITY>KO FOCTUHMIIBI; KOHTPOJIUPOBATh COCTOSTHIE HOMEPHOTO (OHIa, BEACHUE
JOKYMEHTAIlUN  CIyXKObl, paboTy OOCIYyXHBAIOLIEr0 TIepcoHala IO COONIONEHUI0 TEXHUKHU
0e30MmacHOCTH Ha pabodyeM MecTe, OKa3aHUIO0 TMEepBOM IMOMOIIM U JAEUCTBUH B SKCTpEeMalbHOM
CUTYaINu;

- OLIEHUBATh 3(PPEKTUBHOCTh PAOOTHI CIYKObI OPOHHPOBAHMSI U TMPOJAXK; OMPEIENAThH
3¢ (HeKTUBHOCTH MEPONPUATUN MO CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO MPOJAYKTA; pa3padbaTbiBaTh

U IpCAOCTABIIATH NPCIJIOKCHUA 10 ITOBBINICHUIO 3(I)(I)CKTI/IBHOCTI/I cOBITa TOCTHHUYHOT'O IMPOAYKTA.



3HATh:

- QJITOPUTMBI BBITIOJTHEHUSI PadOT B MPO(ECCHOHATLHOW U CMEKHBIX O0JIACTSIX; METOIBI
paboThl B podecCHOHaIbHON M CMEXHBIX cepax; CTPYKTYypy IUIaHa JJIs PELICHUs 3aaad; MOpsI0K
OLIEHKHU PE3yJIbTaTOB PELICHUs 3a1a4 NPo(hecCHOHANIBHON A TeIbHOCTH;

- BO3MOYKHBIE TPACKTOPHUU POPECCUOHATBHOTO PAa3BUTHS U CaMOOOPa30BaHUS;

- TICUXOJIOTHUS KOJUIEKTUBA,;

- METO/IbI IJITAHUPOBAHUS TPy/a paOOTHHKOB CIYXKOBI (ITpreMa U pa3MeIleHus, TUTaHus,
OOCITy>)KUBaHMSI M SKCIUTyaTallud HOMEPHOTO (OH[A); METOJUK OIPENEICHUsI MOTPeOHOCTEH CITyKObI
nprueMa 1 pa3MelIeHHus B MaTepHaIbHBIX pecypcax U MmepcoHale;

- CTPYKTYpY CIYX0 TOCTHHHUIBI;, METOJHKY ONpEACICHHUS TIOTPEOHOCTEH CIIy:KOBI
0OCITy>)KUBAHHSI U HKCIUTyaTallii HOMEPHOTO (OHA B MAaTePHAIBHBIX Pecypcax U MepcoHale;

- CTPYKTypa ¥ MECTO pa3JIMYHBIX CIYy)KO B CHCTEME YIPaBICHUS TOCTUHHYHBIM
NPEANpPUATHEM, B3aUMOCBSI3b C JPYTMMH IOJPA3/CICHUSMH TOCTUHUIBL, (DYHKIIMOHAJIBHBIC
00513aHHOCTH COTPYHHKOB CITYKOBI;

- IpaBuUja TOBEACHUS B KOH(PIUKTHBIX CHUTYyalUsX, BO3HHKAIOIIMX B IpOIEcce
(GYHKIIMOHUPOBAHUS TOCTHHUIIBI (KOH(DIUKTHBIC CUTYallUU MEXY COTPYIHHUKAMH TOCTUHHIIBI, MKy
COTPYIHUKAaMHU TOCTHHUIIBI ¥ TOCTSMH, MEXAY COTPYIHUKAMHU TOCTUHUIIBI M JICJIOBBIMU HapTHEpaMH
TOCTHHHIIBL, TIOCTABIIUKAMH U TIOIPSITIMKAMH );

- KaJPOBBI COCTAB PA3JIUYHBIX CIYXO TOCTUHUIIBI, €ro (QYHKIIMOHAIBHBIC 0053aHHOCTH,
TpeOoBaHUs K 00CTYKUBAIOIIEMY TIEPCOHAITY;

- METOAMKY TPOBEICHNUS TPEHUHTOB JJISl TIEPCOHAIA;

- KPUTEPUH U IMOKa3aTeIN KauecTBa OOCIYXHBAHUS B PA3IMYHBIX CIY)XO0aX MOCTHHMIIBI,
OCHOBHBIE U JONOJHUTEIBHBIE YCIYTH, TPEI0CTaBIIEMbIe TOCTHHHUIIEH;

- KpUTEpUH W TIOKa3aTeld KadyecTBa OOCIYXKHBAHMSA; METOAbl OLEHKH KauyecTBa
MIPEIOCTABICHHBIX YCIYT;

- MPUHIUIBl B3aUMOJICHCTBUSL C JIPYTMMH CIy)KOaMH OTEJsl; CEpPBHCHBIC CTaHIAPTHI
housekeeping (cTanmapThl OOCTY)KMBAHHS U PETrJIAMEHTHI CIY>KObI OOCTY)KHMBaHHS W IKCIUTyaTalluu

HOMCPHOTO (1)OHI[a); KPUTCPUH U ITIOKA3ATCJIIN KaY€CTBa O6CJ'Iy)KI/IBaHI/I$I;

- KpUTEPUH U METOJAbl OLEHKH 3(QQPEKTUBHOCTH pPabOThl COTPYAHUKOB U CITYXKObI

OpOHUPOBAHUS U MPOJAK.

«OTIIUYHO» 85-100% npaBUIBHBIX OTBETOB
«XOpOULIO» 70-84% mpaBUIIBHBIX OTBETOB
«YIOBIIETBOPUTEITHHO» 50-69% npaBHIILHBIX OTBETOB
«HeyoBIeTBOpUTEIbHO» | 0-49% npaBUIbHBIX OTBETOB




| TEKYIIAH KOHTPOJIb IO YYEFHON JUCHHUILIVHE

1. OHEHOYHOE CPEICTBO Cemunap
Heas hopmMupoBaHue CHCTEMbl 3HAHUH O CTAHOBJICHUH U PA3BUTHH FOCTHHUYHOTO JIeNa.

2. IIpoBepsiemble komneTeHuuu (koa): OK 1, OK 3, OK 4

3. IlpuMep OleHOYHOTO CpeACTBA

- Hcropus pasButHs MHAYyCTpUM rocrenpuumcrsa B EBpome, Pumckoil mmnepuu, B
Amepuke.

- Ucropus roctunnynoi unayctpuu B Poccuu. CTpoUTENbCTBO B KYpPOPTHBIX TOCTUHUIL B
XIX B. I'octuHnuHass uHAaycTpusa B nepBble roabl CoBerckoi BiaacTH. ['ocTMHMYHAs MHAYCTpUS B
MOCJIEBOCHHBIN MEPHUO/I.

— T'octuanunoe x0341icTBO Poccun B koHIIE XX B.

— @aKTOpbI pa3BUTHS HHAYCTPUH TOCTEIIPUUMCTBA.

Kputepun ouennBanus (no 100-6anivHotl cucmeme oyeHU8aHUs).

Otnuuno | PaGoTa BhIoONHEHA B CPOK, 3aIIMIICHA C IEPBOTO pasa, MOJIHOCTHIO 0popMIIeHa, IPU
HEOOXOMMOCTH HAIMCAaH TEOPETUUYCCKHI KOHCIICKT, ClIEJIaHbl BHIBOIBI 10 paboTe.
CryneHT OJIecTsIIIe OTBEYaeT Ha BOIIPOCHI, IEMOHCTPUPYET NIYOOKHE TEOPETUICCKIE
3HaHUsl, 3HAHUE TIEPBOUCTOYHHUKOB.

Xopowo PaGora BbIMOIHEHA B CPOK, 3allIMIIEHA C IEPBOTO pa3a, B 0(hOPMIECHUH MPUCYTCTBYIOT
HE3HAYMUTEIIbHBIC HEJOUYETHI, MOTYUYEHBI IOCTOBEPHBIC PE3YJIbTATHI, IPH
He0OXO0IMMOCTH HANTUCAH TeOpeTUYeCcKuil KoHCTEeKT. CTyIeHT YyBEepEHHO OTBEYaeT Ha
BOIIPOCHI, IGMOHCTPUPYET JOCTATOYHO BBICOKHI YPOBEHb TEOPETUUECKUX 3HAHHM,
3HaHUE NEPBOUCTOYHUKOB.

VYnosnerBop | PaboTa BbINoJIHEHA B CPOK, 3allMILEHA C IEPBOrO pa3a, B 0(pOPMIIEHUN IPUCYTCTBYIOT

UTEJBHO HE3HAYUTEIIbHBIE HEJJOUETHI, TIOJTYyYEHBI JOCTOBEPHBIE PE3YIILTATHL, IIPU
HE0OXO0JIMMOCTH HallMCaH TeOPEeTUYEeCKUil KOHCNEKT. CTy/IEHT 1EMOHCTPUPYET
JIOCTaTOYHBIM YPOBEHb TEOPETUUECKUX 3HAHUI, OTHAKO 3aTPYJHAETCS OTBEYaTh Ha
OTACJIBHBIC BOIIPOCHI.

Heynosners | PaboTa He Bceraa 3amuiieHa ¢ mepBoro pasa, B 0(popMIeHUN NPUCYTCTBYIOT
OpPUTENIBHO | CyLIeCTBEHHbIE HeloueThl. CTYAEHT 3aTpyIHSAETCS OTBEYaTh Ha BOIIPOCHI.

1. OHEHOYHOE CPEJICTBO Cemunap

eas bopMUpOBaHKE CUCTEMBI 3HAHUHA O TIEPIENTUBHONW CTOPOHE OOIICHUS

2. Tposepsiembie komnerennun (kox): OK 3, OK 4, OK 5

3. TlpuMep O1eHOYHOTrO CpeACTBA




Bomnpocsl k cemunapy Ne |

1.Tlonsatue u Tumel conuanbHoil neprenuu. Crnenudurka aHanusza MNepUENTUBHBIX MPOLIECCOB
B COLIMAJILHOM NICUXOJIOTHH.

2. D¢ dexThl, HEHOMEHBI 1 MEXaHU3MBI MEKIMYHOCTHOTO BOCIIPHUATHSI.

3. Kay3anpHas atpuOyius. Buapl u ommOku Kay3anbHOW aTpuOyIIHH.

4. MeXITMYHOCTHAS aTTpaKLuUs.

5. IIpoGieMa TOYHOCTH MEXIMYHOCTHOTO BOCTIPUSTHS.

4. Kpurtepum oueHuBaHu1 (no 100-6ar1vhotl cucmeme oyeHUBaAHUs):

OTtnnyHO Pabora BbInoIHEHA B CPOK, 3aIUIIEHA C TIEPBOTO pa3a, MOJIHOCTHIO
odopmIieHa, Ipu HE0OXOJUMOCTH HAIMCAH TEOPETUICCKUI KOHCIIEKT,
cieNaHbl BBIBOJIBI 110 pabote. CTyneHT OecTsie 0TBe4YaeT Ha BOIIPOCHI,
JIEMOHCTPHUPYET II1yOOKHE TEOPETUUECKUE 3HAHMS, 3HAHUE
MEPBOMCTOYHUKOB.

Xopomwo Pabora BeIIONIHEHA B CPOK, 3allMIIEHA C IEPBOrO pa3a, B 0hopMIECHUU
MPUCYTCTBYIOT HE3HAYUTEbHBIE HEJIOUETHI, TIOJYYEHbI JJOCTOBEPHBIE
pe3yJIbTaThl, TP HEOOXOIMMOCTH HAIIMCAH TEOPETUYECKUN KOHCIIEKT.
CTyneHT yBEpeHHO OTBEYAET Ha BOIPOCHI, JEMOHCTPUPYET TOCTATOUHO
BBICOKHMH YpOBEHb TEOPETHUECKUX 3HAHUI, 3HAHHE [IEPBOUCTOUYHUKOB.

VnosnersoputenpbHo | Pabora BBIIOIHEHA B CPOK, 3alUILEHA C IIEPBOrO pas3a, B 0popMIeHUN
IPUCYTCTBYIOT HE3HAUUTEIIbHBIE HEJIOUEThI, [T0JIyUYeHbl JJOCTOBEPHBIE
pe3yJIbTaThl, IPU HEOOXOIMMOCTH HAIIMCaH TEOPETUUECKUI KOHCIIEKT.
CryneHT JeMOHCTPUPYET AOCTATOUHBIH YPOBEHb TEOPETHUECKUX 3HAHUH,
OJIHAKO 3aTPYAHSIETCS] OTBEYATh HA OTJEJIbHbBIE BOIPOCHI.

Hey,Z[OBJ'ICTBOpI/ITeHBHO PaboTa He BCCraa 3alllMIcHa C IICpBOro pasa, B O(I)OpMHeHI/II/I MNPUCYTCTBYIOT
CYHICCTBCHHBIC HEAOYCTEI. CTYI[GHT 3aTPYAHACTCA OTBEYATh HA BOIIPOCHI.

1. OHEHOYHOE CPEICTBO TepMHUHOIOTHYECKUIA CIOBAPh

2. Ilean hopMHUpPOBAHWE CHCTEMBI 3HAHUN 00 OCOOCHHOCTSIX MEHE/DKMEHTA B MHIYCTPUU

TOCTCIPHUUMCTBA

3. IIpoBepsiembie komneTenuun (kom): IIK 1.1, TTK 3.1, TTK 4.1

4. IlpuMep OLIEHOYHOIO CPeACTBA

- Awmepukanckuil miaH (American plan) - rOCTUHMYHBIA Tapud, BKIIOYAIOMUN B ceOs
CTOMMOCTH pa3MeIIeHUs H TPEXPa30BOTO MUTAHUSI.
- Amnrnuiickuii 3aBTpak (English breakfast) - monHblil 3aBTpak, 0OBIYHO BKJIIOYAET B ce0st

(GPYKTOBBIN COK, IMYHUILY C BETYMHON, TOCTBI, MAcllo, JUKEM U Kode niu yail.




- AmapTtameHTHl (apartments) - TUII HOMEPOB B TOCTHHUIIAX, IO CBOEMY O(MOPMIICHHUIO
NpUOIKEHHBIE K BUY COBPEMEHHBIX KBApTUP, BKIIIOYAsh MECTa IS MPUTOTOBJICHUS €1bl (CTOMMOCTh
MUTaHUS OOBIYHO HE BKIIOYACTCS B CTOMMOCTH HOMEPA).

- bacboii (busboy) - Mmammmii cimyxamuii pecropaHa, Oapa (pas3iuB BOIbI, yOOpKa
CTOJIOB, MIENIEJILHMUII U T. 11.).

— bennman (bellman) -- ciuyxkammii oTensi, MOMHOCAIIUK Oara)k M BBITOJTHSIIOIMINN
MIOPYYEHUS TOCTEH.

- busHec-Typ - TUI myTewmIECTBUS, KOTOPbII HEOOXOAUM JEJIOBBIM JIIOJSM H, BO3MOXHO,
TpeOyIOLINii 0cOO0r0 cepBUca, HApUMeEp KOMHATY /IS IIEPETOBOPOB, YCIYT CEKpeTapei.

- busnec-typ (business tour) - Tum myTemecTBus, KOTOPHIA HEOOXOAUM AETOBBIM JIOISIM
M, BO3MOXKHO, TpeOyrommii 0co00oro cepBHca, HAlpUMEp KOMHATY JJs IEPErOBOPOB, YCIYT
ceKkpeTapeil.

- Bpormporanue (pesepBupoBanue) (reservation) - yaepKaHHe 32 TOCTEM OINPEACTICHHBIX
MECT B TOCTMHHIIAX Ha OMpe/IeJIeHHbIE aThl (CYIIECTBUTENbHOE OpOHS, HUKOTAa He "OpoHb").

— Bynrano (bungalow) - HeOonpmas TypucTHUYECKash TOCTUHUIA (CTPOCHUE OOBIYHO W3
JIETKMX MaTepuajoB Ha 6epery Mopsi). PacripocTpaHeHoO B MOJIOJICKHBIX TYPLIEHTPaX.

- Bayuep (voucher = kymoH) - JOKYMEHT, Ha OCHOBAHHH KOTOPOTO MPEIOCTaBISETCS
o0cCiTykKMBaHHE UHOCTPAaHHBIM TYPUCTaM M MPOU3BOAATCS pacueThl ¢ GUpMaMH.

- Bunel pasMereHuss B TOCTUHHIIE - OIPEAEISIOTCS MECTOM WM IOMEIICHUEM,
COCTOSIIIIUM M3 OJIHOTO WJIM HECKOJBKUX MECT, MPUTOIHBIX AJIs MPOKUBAHUS B TOCTUHHUIIE, B TOM
quciie: MecTo (KOMKO-MecTo) - IUIoLIa/b C KpoBaThlo, IIpeHa3HaueHHas i1 oJHoro yenoseka (B);
HOMED - TOMENIeHNe (KOMHATa, HECKOJIBKO KOMHAT), COCTOSIIIEE U3 OJTHOTO MIIH HECKOIbKUX MecT (R).
Howmep siBisieTcst €TUHUYHBIM 3JIEMEHTOM OpPOHUPOBAHMS; OJHOMECTHBIH HOMEp - MOMELICHHE IS
pasmenieHust ogHoro uenoBeka (SGL); nByXMecTHBIE HOMEp - MOMEIIEHUE JJs pa3MeIIeHus ABYX
yenoBek (DBL); TpexmecTHblii HOmMep - mnomemieHue g pasMmemieHus tpex uenoBek (TRL);
YEeTHIPEXMECTHBII HOMEp - MOMEIICHHE /IS pa3MelieHus detbipex denoBek (QD); B mByxmecTHOM
HOMEpE C JABYMS B3pOCIBIMU 3a JONOJIHUTENBHYIO IUIaTy MOXKET OBbITh pa3MellleH peOeHOK B BO3pacTe
no 12 ner (CHI). Bce Bxmoueno (all inclusive) - cucrema oOcinyXKMBaHUSI B OTENSAX, MPU KOTOPOH
MUTAaHWE, HAMUTKU (Yalle BCEr0 MECTHOTO IMPOW3BOJICTBA) M OTAENBHBIC BUIBI YCIYr HE TPEOYIOT
JOTIOTHUTEIBHOM OIIaThl. Pa3HOBMIHOCTBIO TaHHOW CUCTEMBI OOCTY)KHUBAHHS SIBIISIETCS] CHCTEMA Mmax
inclusive, korja nepeyeHb JTOMOIHUTEIBHBIX YCIYT MOKET ObITh CYIIECTBEHHO PACIIMPEH U BKIIOYATh
OecruiaTHOE MOJIb30BAHUE CAYHOH, MAPUKMaXEepPCKOM, 3aHATHS Pa3IMYHBIMU BUJJAMU CIIOPTA U T. 1.

- Buza (visa) - paspelnieHre OpraHoB MHOCTPAaHHOTO HPaBUTENILCTBA Ha BBE3[, BBIE3],

MPOXKHUBAHUEC UJIH ITPOEC3 O UCPEC3 TCPPUTOPUIO JaHHOT'O rOCyAapCTBa.



- Bpems 3akpeitust s (closing time)- [Ipon3BonbHO BBHIOpaHHBIN MEHEIKEPOM OTEIs
yac, KOr/la 3aKaH4YMBaeTCs OJIMH JCHb U HAUWHAETCS APYTOM.

- I'mn (guide) - 1. YenoBek, COMPOBOXAAIOUIUN TYPUCTOB M 3HAKOMSIIUH HX C
MECTHOCTBIO, C MECTHBIMU JIOCTOIIpUMeyaTenbHOCTIMU. 2. To ke, uTo myTeBoauTeN b (ycTap.).

- lopstunii muct (hotlist) - cnucok co CBEACHUSMU O TOTEPSHHBIX WM YKPaJACHHBIX
KPEAUTHBIX KapTax, KOTOPBIA pacchUlaeTcs B OTEIM M JApPYrue OpraHu3aluu, TIe HCHOJIb3YIOTCS
KpEJAUTHBIE KapThI.

- l'octuanunas nens (hotel chain) - ogHa W3 HenmouYHBIX, (PPAHIIM3HBIX WM JAPYTUX
TOCTUHUYHBIX CHUCTEM, UJIEHBI KOTOPOW TOJB3YIOTCS OCOOBIMH TPUBWICTUSAMH, OCOOCHHO B
HAI[MOHAJILHOW cUCTeMe OPOHHUPOBAHMUS.

- Hexmapamust  TamoxeHHas (customs declaration) - JOKyMEHT, BbIJIaBaeMBbIit
TaMOXKEHHBIMH CIIy)k0aMu, coiepxkamiuii cBeleHus o Oarake, HaJU4YUU BAIIOTHl Y TypUCTa U
3aIMoHIEMbIH TYPUCTOM MPU NEPECEUCHUH IPAHUIIBI.

- Jlenbru kapmMaHHbIe (pin money) - CyMMa JieHeT, MpeJHa3HauYeHHAs ISl OIUIaThl METTKUX
pacxoJ0B TYpUCTOB U OMpeesieHHasi B COOTBETCTBUH C CYIIECTBYIOIIUMHU B CTpaHe MPaBUIAMH.

- EBponeiickuii tuian (European plan) - meton ompexaeneHusi (Ha3HAyeHUs) IEHBI 3a
KOMHATY, BKITIOYAIOIIEH TOJIBKO CTOMMOCTD 3aHSATHS KOMHATHI (CTOMMOCTB TIPOKUBAHHUS).

- 3aBTpak KOHTHMHEHTaNbHBIA (continental breakfast)- merkuit 3aBTpak, cocrosmmii u3
Kode uin yasi, CoKa, OyJIO4KH, Maciia v JKeMa.

- Nmumk (image) - 6maronpusTHOE WM HEOIaronpuUsTHOE BOCHPHUSITHE MOTpeOUTENIEM
orpenieieHHOW (UPMBI, a TaKke ee TOBAapOB Ha phIHKE. PaccMarpuBaeTcst Kak Ielib padOTHI IO
MapKETHHTY.

- WNukmo3uBHelid Typ (inclusive tour) - Typ (TypuCTHYECKHMH IIIaH, MaplipyT), B
COOTBETCTBHHM C KOTOPHIM TPAHCIIOPTHOE OOCTY)XMBAaHWE aBWA- WM HA3eMHBIM TPAHCIOPTOM
OILJIAYMBAETCS OJTHOBPEMEHHO C MUTAHUEM, pa3MEIICHHUEM U JPYTUMHU TYPUCTHUYECKUMH YCIyTaMHu.

- WNndpactpykrypa (infrastructure) - moporu, CTOSIHKM MAJii aBTOMOOWJIEH: JpeHax
CTOYHBIX BOJ, KaHAJIMU3AIMsI, BOJIOMPOBOJI, AIEKTPUUYECTBO - BCE HEOOXOTUMOE MAJSl MOJHOIIEHHOTO
NPOKMBAaHUS HA JIaHHOW TeppUTOpWU (B TOAABISIONIEM 4YHCIE CTpaH WH(pacTpykrypa -
COOCTBEHHOCTB TOCYAAPCTBEHHAs ). DKCIUTyaTUPYETCS TypUCTaMU M MECTHBIMU JKATENSIMU. 110 cBoeMy
Pa3BUTHUIO TOJIKHA OOTOHSTH PA3BUTHE CYMEPCTPYKTYPHI.

- Karamor Typomepatopa (tour operator catalogue) - uHPpOPMAIMOHHO-PEKIAMHBINA
MPOCIIEKT TypoIepaTopa, CoAep KaIuil MOPOOHYI0 XapaKTEPUCTHKY €r0 WHKITFO3UBHBIX TYPOB.

- Kareropust roctununbl (hotel class) - kmaccudukanys TOCTHHUI[ TIO KaTETOPHSIM,

OCHOBAaHHasA Ha KOMIIJICKCE Tpe6OBaHI/Iﬁ K 3JaHUAM, MATCPUAIIBHO-TCXHUUCCKOMY 060pyz[013aH1/110,



HOMEHKJIAType U KauyecTBY MpPEAOCTaBISIEMBIX YCIYTr, YpOBHIO oOciyxuBanus. Kareropuun
0003HAYAIOTCSI CHMBOJIOM™ (3Be3712).

- Kemnunr (camping) - marepb [Uisi aBTOTYpUCTOB, PACIOJIOXKEHHBIH B 3aropojaHOI
MECTHOCTHU WJIM B 30HE OT/AbIXa (JIETHUE JOMHKH, AIATKH, UIMEIOIIHE dJIEMEHTapHbIE y100CTBa).

- Komuccnonnsie (commission fee) - cymma jaeHer, onpezensieMas B MPOLEHTAX BBIIIE
MPOAAXHOHN II€HBI, KOTOPYIO MPEIUIararoT BJIAAEIBIBI TypONEPAaTOPCKUX U TPAHCIOPTHBIX KOMIAHUN
(v Ipyrue) TypareHtam 3a nIpoAaxky TYPUCTUYECKUX YCIIYT, yCIyT aBUAKOMIIAHUM U T. II.

- Kontunenransubiii 3aBTpak (continental breakfast) - yerkuii 3aBTpak, coctosimuii u3
Kkode miu yas, coka, OyJlIo4KH, Macia 1 JDKeMa.

— Kontunenranbubiii mwian (Continental plan) - meron pacuera croMMocTH KOMHATHI B
oTese, Korja IieHa BKkIouaeT B ceOs "KOHTHMHEHTanbHBIM 3aBTpak", a TakKe CTOMMOCTh CaMOi
KOMHATBI.

- Kpymus (cruise) - B mepBoHauaIbHOM 3HAUYEHUU -- MOPCKOE MmyTeniecTBue. B HacTosiee
BpeMs MOHATHE PACHIMPHIIOCH, U TYPUCTUYECKHE (PUPMBI CTAIN MIPeIaraTbh MOPCKUE KPYH3bI, PEUHBIE
KpPYHM3bl U JaXKe KpyH3bl Ha moe3iax. B Hacrosimee BpeMs UIst KpyH30B UCTIONB3YIOTCS M TAPOMBI.

- Kypoprt (mem. Kurort -- mecto neuenust) (resort)-- HaCEIEHHBIN MYHKT, PaCIOJIaratomuii
€CTECTBEHHBIMH YCIOBHUSAMHU M HHOPACTPYKTYPOU AJISi 03I0POBUTEIBHBIX IPOTPAMM.

- MexayHaponuslid TypusM (international tourism) - myTemecTBus 3a mpeaeiaMu CBOCH
POIHOMN CTpaHBI.

— Meptssiii ce30H (dead season) - BpeMmsi Tofa B JaHHOW CTpaHe, KOT/Ia TypUCTHYECKas
KHU3Hb 3aMUpaeT WIN HAXOAUTCA Ha HU3LIEM ypoBHE. OTINYaeTCss HU3KUM YpOBHEM IieH. MoXeT ObITh
KpaifHe HeOJIaronpHusATHBIM AJIsi COBEPIICHUS MyTEIeCTBUI.

- Mecto nHasHaueHus (destination) - MecTo, KyAa MO KOHTPAaKTy TypOHepaTopom
(TypareHToM) 10JKEeH JOCTaBUTh TypUCTa (ITaCCa)KUpa) MEePEeBO3UYHK.

- Munu-roctTunuIa (MUHA-0TENb) (mini-hotel) - 310 rocTuHuIa ¢ HOMEpHBIM (HOHIOM /10
40 nomepos. Kak mpaBuio, pacroyaraercsi B OM3HeC-LIEHTPE WM KHUJIOM JIOME. YPOBEHb HOMEpPOB
COOTBETCTBYET 3-4 3Be3104HBIM "OonbmMM" oTensiM. bosbiias yacTe MUHU-OTENEH pacnojiaraercs B
LIEHTpE M 00ecreynBaeT JOCTOMHBIN HOMEpHOH (HOHT.

- Mortensb (motel) - rocTuHUIA, OOCTYKUBAOIIAst aBTOTYPUCTOB.

- HeruoOkas nena (fixed price) - 1ieHa Ha KOMHaThl B oTene 0e3 CKUJOK (Hampumep, U3

COOOpaXEHHMI TpecTXa), Korja He MPUHUMAETCS BO BHHUMAaHHE TOT (hAaKTOp, YTO BCE KOMHATHI

IIyCTYIOT.



- Hesaesn (non-arrival) - ¢akTuyeckoe HenpHOBITHE TYpUCTa B CPEICTBO Pa3MEIICHUS B
3aljIaHUPOBAHHBINA JIEHb 3ae€37a WM aHHYJISAIMS 3aKa3a, clejlaHHas MeHee ueM 3a 24 yaca 0 AaThbl
3ae3/a, yKa3aHHOH B 3aKase.

- OTKpbITHIE IIeHBI TOCTUHUILBI (rack rate) - 3TO odulMaIbHbIE LIEHBI TOCTUHUIIBI, €CIIU
Bbl mo3BoHuTe WM mpuenere B TocTHHHIYY "Hampsimyro'. Typ.hupmbl 3a4acTyio TpeiararoT
TOCTHHHUIIBI MO [IEHAM HHUXXE OTKPBHITOM LIEHBI 32 CYET TOr0, YTO TOCTHHHLA JaeT Typ.pupMe IeHY
HUXKe, YTOOBI 3aMHTEPECOBATH €e.

— Odepra (offer) - GopmanbHOE TpeUIOKEHHE Ha 3aKIIOUEHUE CHIEIKH C yKa3aHUEM
YCJIOBHU.

— [Mancuon (boarding-house) - HeOonbinas wacTHas roctuHuna (Ha 5-10 HOMEpoB), B
KOTOpO#l 0oOCITy)XMBaHHE TOCTe oOecreunBaeTcs BIIAJCNIbLIEM WU CeMbEH, KOTOphle OOBIYHO
MIPOKUBAIOT B 3TOM XK€ 3/1aHUH.

- ITuk ce3ona (high season) - Bpems roja B 1aHHO# cTpaHe, KOT/1a TOPTOBIIS TypyCiayraMu
Y TICHBI HA HAX CaMble BHICOKHE = BBICOKHI CE30H.

- [Toznuee npuoOwiTHE (late arrival) - ['ocTh, KOTOPBIM 3a0pPOHUPOBAT HOMEP B OTEINE, HO
pUOBLT MOCIIE Yaca CHATHS OPOHM U MIPEAYIPEANI O CBOEM MO3HEM IPUOBITHH.

- IMo3nuuii Beie3n (delayed departure) - T'ocTs ocTaercss B TOCTHHHMIIE ITOCIE MOMEHTA,
KOTJIa OH JIOJDKEH yexaTh. B aToM citydae oH 00s13aH omuiaTtuth 50 MpOLEHTOB JHEBHOW HOPMBI.

- [Tonnsiii mancuoH (full board) - Bux nutanus B rocTUHHIAX, TPH KOTOPOM B CTOUMOCTh
MPOKUBAHUS BKIIFOUAETCS TPEX- WM YETHIPEX-Pa30BOE MUTAHUE. ).

- [Tonynancuon (half board) - Bux nutanus B roCTUHUIIAX, IPU KOTOPOM 3aBTPAK U YKUH
WM 3aBTPaK U 00€/T BKITFOYEHBI B CTOUMOCTH IPOKMUBAHHS.

- [Toceturens (visiter) - 4eloBeK, MPHEXABLIMI B JPYryl0 CTpaHy, Ipecieayroluil
mo0yI0 1eb, KpoMe MpuoOpeTeHust 3apaboTka OT CBOEW MPOPECCHOHAIBHOU IEATEIBHOCTH. JTO
oTpesieNieHue OTHOCHUTCS KakK K JIFOJISM, TIOCEIIA0IINX POJCTBEHHUKOB, JIPY3€i U TaK ke K TypucTaM U
K 9KCKYpCaHTaM.

- [Mpurnamenue (invitation card) - JOKyMEHT HEOOXOAMMBINH [UIsI TOTy4YEHUS
TYPUCTHYECKOU BU3BI.

- [TyreBka (voucher) - HOKyMEHT, MOATBEPKAAIOIIMN OIIATy YCIyr Ha MapuipyTe H
SIBIISTIOIIMIACS. OCHOBAHUEM JUISI TTPEOCTABICHUS STUX YCIYT.

- Pasmemienne 0e3 mMTaHUS - pa3MEIIEHHWE B T'OCTHHMIE, B CTOMMOCTh KOTOpPOTO He

Bxoaut nutanue (RO).



- Pasmenienue ¢ MOJHBIM MAHCHOHOM - Pa3MEIIEHHE B TOCTHMHHIE, B CTOMMOCThb
KOTOPOT'O BXOJUT TPEXPa30BOE MUTAHUE WJTU TUTAHUE B JII000E Bpems 10 skenanuto Typucta (AL, ALL
Incl).

- Pa3menienue ¢ mosynaHCMOHOM - pa3MeEllleHHE B TOCTHHMIIE, B CTOUMOCTb KOTOPOTO
BXOJIUT JABYXPa30BOe MUTaHUE (110 BEIOOPY): 3aBTpaK U 00en win 3aBTpak u yxuH (RD).

- Pa3menienust u 3aBTpak - pa3MelleHHe B TOCTHHHIIE, B CTOMMOCTh KOTOPOrO BXOJUT
TosbKo 3aBTpak (RB,BB).

- Pexnamarust (reclamation) - 3asBlICHHE TYpHUCTa, OTHpaBisieMoe B OohUC (UPMBI-
IIpoJaBlLa Typa IPHU HECOOTBETCTBUU OIUIAYEHHBIX M JAECUCTBUTEIBHO NPEAOCTaBIEHHBIX ycuyr. Ha
OCHOBaHUU peKJaMallii COCTaBIsieTCS MPOTOKOA. B ciydae eciu ¢dakT HECOOTBETCTBHsSI JOKa3aH,
JI0JKHA MOCIIEIOBaTh KOMIIEHCAIHS yIiepoa.

- "Cnuna k cruae" (back-to-back) - BeirogHast crucrema 3amonHeHus: 0TS, IPH KOTOPOI
MOCIIE0BATEIBHOCTh YOBITUSA U MPHUOBITHS TPYHI TYpUCTOB OpPraHM30BaHa TYpPOIEPATOPOM TaKUM
00pa3om, 4TOOBI BBIICIICHHBIE €My BIIAJICIbIIEM TOCTHHHUIBI HOMEpPA HE MyCTOBAIM (MHTEPBAT MEXKIY
3aCeJICHUSIMHU TOJIBKO Ha YOOPKY).

- CrpaxoBas mpemus (insurance premium) - BO3HarpakaeHue, Koropoe Brl BHOcHTE 3a
CTpaxoBOi nosuc. B kaxmoi cTpaxoBoil KOMIAHUM JIEHCTBYIOT YCTAHOBJIEHHBIE TapuU(bl U3 pacuera
3a KaX[IpIi JIeHb NMPEeObIBaHUS 32 PYOCIKOM, KOTOpBIE, KaK mpaBmiio, coctaBisitot 0,5...1,0 $. s sy
cTapuie 65 JeT U MOJIOKe 3 JIET CTPaxoBOM IMOJIUC CTOUT HECKOJBKO JOPOXKE, MOBBIIIACTCS Tapud
TaKXKe JJIsl TIOOUTENel TOPHBIX JIBDK, CHOYOOpAa, NaBUHTA U IPYTUX BUAOB SKCTPEMAIBHOTO CIIOPTa
U TypHU3Ma.

- CrpaxoBast cymma (sum insured) - 1eHEeXHasi cymMMa, B mpeaenax Kotopod Bam Moxer
ObITh OKa3aHa HeoOXoaumasi momolb. llepedeHb MpenocTaBiIeMbIX YCIYr HampsMyHO 3aBHUCHUT OT
pazMepa CyMMBI. B HEKOTOpBIX CTpaHaxX CYHIECTBYET CTPOrO YCTaHOBJIEHHBIH JUMUT - He MeHee 30
000 $, 9TO CBS3aHO CO CTOMMOCTBIO MEAUIIMHCKUX YCIYT B KOHKPETHOH CTpaHe.

- CrpaxoBka (insurance) - 1. JleHexHOe BO3MEIEHHE, BBIMJIAUUBAEMOE CTPaXOBBIM
yupexaeHueM crpaxoBatemo. 2. To ke, uyto cTpaxoBas npemus. 3. T'apantus or uero-iaubo
HENPUSITHOTO, HEJKEIATEIbHOT0. Y CJIOBUSI CTPaXOBKHU MOAPOOHO OrOBAPUBAIOTCS B CTPAXOBOM IOJIHCE.
CrtpaxoBoil moiuc sIBISETCS JOKYMEHTOM, OOECHEeuMBAIOIIMM TapaHTHPOBAHHOE MEIUIIMHCKOE
o0cIiry>)KuBaHHe B ciiyyae OOJIE3HU WM TpaBMBI. J{J1s Bbe3/1a B HEKOTOPbIE CTPAHbI HAJTMYUE CTPAXOBKHU
ABIISIETCS 0053aTEIbHBIM.

- Tpancdep (transfer)- BcTpeua uiu mpoBOABI B a3pONOPTy (Ha BOK3aJIE).

- Typ (tour) - UHAMBHUYATBHOE WM TPYIIIOBOE MYTEHIECTBUE, COCTOALIEE U3 KOMIUIEKCA

ycayr (mepeBo3Ka, MPOKUBAaHUE B TOCTUHUIIE, SKCKYPCHH, TpaHC(ep, MUTAHHE).



- Typuct (tourist) - myTeIECTBEHHUK, POKUBAIOIINK B MeCTe Ha3HaYeHUsI HE MeHee 24
9acoB, LEJIb MTOE3IKH KOTOPOTO - OTIBIX, OM3HEC, CEMBbS, OIIpeIeIICHHAss MUCCHSI, BCTpEYa.

— Typuctuueckoe arentcTBo (travel agency)- typucrtckas GupMma, 3aHHUMAIOIIASCS
peanu3aiyeil TypoB, €IMHUYHBIX TYpP.YCIyr (FOCTUHUIL, OMIIETOB, SKCKYPCHH M T.JI.J.) HACEICHHUIO,
OpPTraHU3yEeMbIX ONTOBBIMH TYPHUCTUYECKUMU (PUPMaMH.

— Typoneparop (tour operator) - onToBas TypUCTHYECKas QupMa, 3aHHUMAIOIIASCS
pa3paboTKOil TYpOB, pacCYMTAHHBIX HA MAaCCOBBIA MOTPEOUTENBCKUI cripoc. Typsl peaan3yroTcst uepes
TYPUCTUYECKHE areHTCTBA.

— Yno6ctBa (facilities/improvements) - TyalneT W IymieBas KaOWHA, COBMEIICHHBIN
caHy3ell. B 3aBUCHMOCTH OT KaTerOpPHH TOCTUHHIIBI yJ00CTBa MOTYT HAXOIUTHCS B KOMHATE, MOTYT
OBITh paccYMTaHbl Ha OJIOK M3 HECKOJBKMX KOMHAT, a MOTYT paclojiarathCsi Ha dTaxe. Eciaum B
ynoOcTBa BKJIIOYEHA BaHHA, TO 3TO YKa3bIBaeTCs OTIEIbHO. B XocTemax ymoOCTBa paccUMTaHbBl Ha
OJIOK WJIM HAXOATCS Ha ATaXKE, B TOCTHHHIIAX KATETOPUH OT TpeX "3Be3" -- B KaXJI0M HOMEpE.

- Xocren (hostel)- Hemoporas roctuHuIa ¢ HeOOIBIIUM HabopoM ycayr (6e3 yaoOcTB B
HOMEPE)

— IIBenckmii cron (buffet) - Bug camooOcoyxuBaHUS B pecTopaHax, Kade,
OTJIMYAIOIINKCS TEM, YTO IMOCETUTEINN 32 €NUHYIO0 YCPEIHEHHYIO TUIATy MOIYyYaloT JH000e KOJINIECTBO
OJII0] TTO CBOEMY BBIOOPY M3 YMCIIA TIPEJIaracMbIX, 3apaHee BBICTABIICHHBIX B 3aJI€.

— Back of the House - ciry:xeOHbIe moMerieHust (C1y>KObl cepBHCa, PACIIOIIOKEHHBIC TaK,
9TOOBI HE OBITH HA BULLY).

- BedOccupancy - cpeansist 3aHITOCTh KOWKH (pallMOHAIBHOE OTHOIICHHWE KOJWYECTBA
CMAJIBbHBIX MECT K KOJIMYECTBY 3asiBJIEHHBIX K MTPOAAXKe (CPEIHss 3arpy3Ka)).

- Cabana - 1. kabunka i miepeoieBanus (MOCTPOWKa Ha TUISHKE (WK BO3Jie Oacceiina))
2. OTJENbHBIN JOMHK, KOTTE/K Ha Oepery (B MPUMOPCKOI TOCTUHHIIE).

- Deluxe - pockoIIHBIi THIT OTeNsl (YacTHASI BAHHA M MIOJIHBIN CEPBUC).

— Duty-free Goods - ToBapsl, He 00JaraeMbie TAMOYKCHHBIM HAJIOTOM.

— Double up - nBoitHOe 3acencHue (KOTJa HE3HAKOMBIE JIFOAM 3aCESIFOT OJMH HOMEp, B
aJIMUHHUCTpAllUd Ha CHEIHMAJIbHOM CTEHJE XpaHATCAd 2 KapTOUYKH B KapMalllKe 10 HOMEpPOM 3TOM
KOMHATBHI).

- Full House - annmar (tepmuH o003HavaeT 3arpy3ky rocruHunbl Ha 100% (Bce HOMepa
MPOJIaHbI)).

- Front Desk - koHTOpKa MOpThE, KOHChEPIKa (CTOMKA aIMUHHCTPATOPA TOCTHHUIIBI, TIE

TOCTH PETHUCTPUPYIOTCS).



- Guest History (Card) - 3anuch noiHOM mporpaMMbl MPeOBIBAHUS TOCTS, BKIIOYAOIIAS
3aHSTHE KOMHATBHI, OIJIaTy, 0cOObIe HYX/Ibl, KpenuT. (Takas 3amuch ocymiecTBiseTcsl Ha KapTOYKax, B
KPYITHBIX TOCTUHUIAX JAaHHBIC 3aHOCSITCSI B KOMITBIOTEP).

- Inclusive Terms - 1ieHa, B KOTOPYIO BKJIIOUEHBI BCE YCAyrH (B roctuHuile) (Tapud Ha
pa3MelleHne U MUTaHue (TPEXpa3oBoe)).

- Luggage Pass - kapTa, garomiasi mpaBo TypUCTY Ha BBIHOC Oaraxa U3 rOCTUHHULIBL.

- Master Key - rimaBHBIM KiTt04 (KIJIFOY, IMOIXOSAMIMNA KO BCEM 3aMKaM). [ JTaBHBIN KO
TOCTSI MOKET OTKPBIBATh Pa3IMYHbIC IBEPU B TOCTUHUIIE, HATIPUMEDP BXOIHYIO IBEPb, IBEPh Ha ITAXKE,
KOMITBIOTEPHYIO KOMHATY, KHHO3aJ | T.I1.

— Out of order - koMHaTa HEe TOTOBA K 3aCEJICHUIO MO MPUYHHE TOJIOMKH, HEHCIIPAaBHOCTH
000pyIOBaHUS ATON KOMHATEHI.

— Rack Rate - monnbiit Tapu¢ ctoumocT Homepa (0e3 CKHIO0K).

- Rest House - nHeGomnb110ii OTETb.

- Room Board - uadopmariust 0 roCTHHUYHOM HOMEpE (YCIIOBHS, CEPBUC, BO3MOKHOCTH).

- Safe-Deposit Boxes - ceiid mms xpaHeHHs IEHHOCTEH (MHIMBHIyalbHAs CEKIUS B
XpaHWIHILE, TJI€ TOCTH XPaHAT IEHHOCTH, HATUYHBIC IEHBIH).

- Service Charge - nmomnara 3a oOcnyxuBanue (00brgHO OT 10 10 20 mpOIEHTOB
puOaBIISETCS K CUETY IS OIUIATHI TPYJla CIIY)KOBI cepBHCca).

- SKipper - rocTh, KOTOPBI# yexaia TaiikoM, OCTaBHB HEOIUTAYCHHBIH YeK.

- Tourist Class -sxonoM Ki1acc. B HoMepe Takoro kiacca roctTh He HMEET JTMYHOM BaHHBI.

- Transient Hotel - Tpan3uTHBIi 0oTesb (€1I€Bas TOCTUHUIIA IS MPOE3KUX), (OTENb JJIs
TPAH3UTHBIX TOCTEH, KOTOPhIE OCTAHABIMUBAIOTCS B TOCTHHHIIE Ha KOPOTKUN CPOK MO MyTH B JIPYrou
oTenb (MMOCTOSIHHOE MECTO OT/ABIXA)).

- Very Important Passenger (ouenp BakHbld maccaxkup = VIP) - denoBek, KoTopoMy

npenHazHaueH ocoOblil cepBuc. VIP BaxHas nepcona.

5. Kpurtepuu ouenuBanus (no 100-6annvroii cucmeme oyeHu8anus):

OTnu4HO Pabota BeIMONTHEHA B CPOK, 3alUIIIEHA C TIEPBOTO pa3a, MOJTHOCTHIO
odopmIieHa, Tpyu He0OXOJUMOCTH HANMCAH TEOPETUIECKHUI KOHCIIEKT,
cieNaHbl BBIBOJIBI 110 paboTte. CTyneHT OJecTsIe OTBeYaeT Ha BOIIPOCHI,
JEMOHCTPHUPYET TITyOOKHE TEOPETUIECKUE 3HAHMS, 3HAHNE
MEPBOMCTOYHHUKOB.

Xopomo Pabora BbINoOIHEHA B CPOK, 3alUIIIEHA C TIEPBOTO pas3a, B 0hOpMICHUH
IPUCYTCTBYIOT HE3HAYUTENIBHBIE HEJOUETHI, TIOJyUYEHB] JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HATUCaH TEOPETUUECKUI KOHCTIEKT.
CTyneHT yBEpEeHHO OTBEYAET Ha BOMPOCHI, IEMOHCTPUPYET TOCTATOUHO
BBICOKHH YpOBEHb TEOPETHUECKUX 3HAHUI, 3HAHHE TEPBOUCTOUYHHKOB.

YILOBJ'ICTBOpI/ITCJ'IBHO Pabora BeInosiHEHA B CpPOK, 3allyIlcHa € ICpBOro pasa, B O(I)OpMJ'IeHI/II/I




MIPUCYTCTBYIOT HE3HAYUTEIbHBIE HETOUETHI, IOJYYEHBI JOCTOBEPHBIE
pe3yIbTaThl, IPU HEOOXOTUMOCTH HAMTUCAH TEOPETUICCKUI KOHCIICKT.
CTyaeHT 1eMOHCTPUPYET JOCTATOYHBIN YPOBEHb TEOPETUYECKUX 3HAHUM,
OJIHAKO 3aTPYJHSAETCA OTBEYATh HA OTJIEIbHBIC BOPOCHI.

HeynosiersopurensHo

Pabora He Bcerza 3amuIneHa ¢ IepBoro pasa, B 0OpMICHUHU IPUCYTCTBYIOT
CyliecTBeHHbIe HetoueThl. CTYAEHT 3aTpyAHSACTCS OTBEYaTh Ha BOIIPOCHI.

OLIEHOYHOE

CPEJACTBO [enosas urpa

1. He.ﬂb (bODMI/IDOBaHI/IC CHCTEMBI 3HaHHUH 00 YIIPpABJICHHUH OPTraHM3allMOHHBIM ITOBCACHHCM

2. Ilposepsiemble komneTenuuu (kox): 11K 1.2, TTK 3.2, [14.2

3. IIpumep olEHOYHOIO CpPeICTBA

3a[[aHI/I€ JJI1 CaMOCTOATCIIbHOI'O BBIITOJIHCHU A

Kpurepuii cpaBHeHus

ABTOD (BI)

Cnoco0s1 06paboTku nH(pOpMaLIUU

XapakTepUCTUKH COOOIICHHUS

KoruutusHbIE CITOCOOHOCTH

[ToTpebHOCTH pEeUITUEHTOB

4. Kpurtepum ouenuBanus (no 100-6annvHoti cucmeme oyeHUBAHUSA).

OTJIINYHO

Pabora BhIMoIHEHA B CPOK, 3aIUIIIEHA C TIEPBOTO pa3a, MOJIHOCTHIO
odopmiieHa, TpH HEOOXOIMMOCTH HAMTMCAH TEOPETUUECKUI KOHCTIEKT,
ceNaHbl BHIBOIBI 110 paboTe. CTyneHT OiecTsIe OTBeYaeT Ha BOIIPOCHI,
JEMOHCTPHPYET TIIYOOKHE TEOPETUICSCKHIE 3HAHUS, 3HAHNE
MIEPBOMCTOYHUKOB.

Xopowo

PaboTa BbINOIHEHA B CPOK, 3alIMIIEHA C IEPBOTrO pa3a, B 0hOpMICHUU
IPUCYTCTBYIOT HE3HAYUTENIbHbBIE HEJOUETHI, IOTyUYEHbl JOCTOBEPHbIE
pe3yibTaThl, TP HEOOXOJUMOCTH HAIIMCAaH TEOPETUUECKUIN KOHCIIEKT.
CTyneHT yBepeHHO OTBEYAET Ha BOMPOCHI, IEMOHCTPUPYET TOCTATOUHO
BBICOKHMI YPOBEHb TEOPETUUECKUX 3HAHUI, 3HAHHE NIEPBOUCTOYHUKOB.

VY 10BIIETBOPUTEIIHHO

Pabora BbINoOIHEHA B CPOK, 3alllMIIEHA C IEPBOTO pas3a, B 0hOpMIECHUN
IPUCYTCTBYIOT HE3HAYUTENIBHBIE HEJOUETHI, TIOJyUYEHB] JOCTOBEPHBIE
pe3yNbTaThl, IPU HEOOXOIUMOCTH HAITUCaH TEOPETUUECKUI KOHCTIEKT.
CTyneHT AEMOHCTPUPYET AOCTATOUHBIA YPOBEHb TEOPETUUYECKUX 3HAHUM,
OJIHAKO 3aTPYJHSETCA OTBEYATh HA OTJEIbHBIE BOIPOCHI.

HeynosnersopurenpHo

Pabora He Bcerja 3amiuieHa ¢ IepBoro pasa, B 0pOpMICHUN IPUCYTCTBYIOT
CylLleCTBEHHbIE HeloueThl. CTYAEHT 3aTpyIHSAETCSl OTBEYaTh Ha BOIPOCHI.

BepositHOCTHas MoJieINb DBPHUCTUKO-CUCTEMAaTHIECKas
00paboTku HHPOPMALIUU MojieTb 00pabOTKU HHPOPMALUH




Il MIPOMEXYTOYHASI ATTECTAIIMSA IO YYEFHOM JTUCIUILIMHE

OI1.0]1 MeHeKMEHT U YIPaBJICHUE IIEPCOHAIIOM B TOCTUHHYHOM JEJIE

1. dopma npoBeaeHHs MPOMEKYTOUHOI aTTEeCTANMH dK3aMECH

2. Ilpoueaypa npoBeneHusi. Jk3aMeH MPOBOJUTCS B TPAIUIIMOHHON (popMe mociie BBIMOIHEHHS U

Ca4M BCCX MPAKTUYICCKUX pa60T.

3. Ilepeyennb BOmpocoB A5 MOATOTOBKH K IK3aMeHY

1. YenoBeueckue pecypchbl TPYJAOBOU JAEATENBHOCTH.

. UcToprueckoe pazBuTue TpyAa U IE€JIOBOW MPEANPUUMUUBOCTH.

. Teopuu ynpasineHus o pojau 4elI0BeKa B OPraHU3alUm.

. ConManbHas NOIUTHUKA TOCYAAPCTBA U OPraHU3ALMH.

. TpyznoBble pecypchl, IEpCOHA U TPYAOBOM MOTEHIMA)l OpraHU3al|H.

. ConnanbHO-TPYy10BbIE OTHOLIEHUS, PIHOK TPYAA U 3aHATOCTH II€PCOHAJA.
. 'ocynapcTBeHHas cuctemMa yIupaBlieHUs TPYAOBBIMHU pecypcamu.
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. MeTonomnorus u cucreMa yrpaBjieHUsl IEPCOHATIOM OpraHU3aIUH.
9. ®unocodus ynpasneHus nepcoHaniom. Konuenuus yrnpasieHNs IEPCOHATIOM.
10. 3akOHOMEPHOCTH Y IPUHLIUIIBI YIIPABIEHUS IIEPCOHATIOM.
11. Metoas! yripaBieHHsI IEPCOHATIOM.
12. MeTtoabl NOCTPOEHUSI CUCTEMBI YIIPABJICHUS [IEPCOHATIOM.
13. Opranu3anmoHHOE NPOEKTUPOBAHUE CUCTEMBI yIIpaBiieHus nepcoHanom. Lenun u pynkuun
CUCTEMBI YIIPaBJICHUS [IEPCOHATIOM.
14. Opranu3zanuoHHas CTPYKTypa CUCTEMBbI YIIPaBJICHUS IEPCOHATIOM.
15. KagpoBoe 1 JOKYMEHTAI[MOHHOE 00eCTIeYeHNEe CUCTEMBI YIIPABIEHUS IEPCOHATIOM.
16. InpopManimoHHOE ¥ TEXHUUECKOE 00eCTIeueHuEe CUCTEMbI YIIPABIICHUS IEPCOHAIIOM.
17. HopMaTHBHO-METOIUYECKOE M TIPABOBOE 0OECIICYCHUE CUCTEMBI YIIPABICHUS IEPCOHATIOM.
18. Ctpareruueckoe yrpaBjieHHE IEPCOHATIOM.
19. KagpoBast moJuTHKa OpraHU3alyH.
20. Ctparerunyeckoe yrpasiieHne opranuzaiueii. CucreMa cTpaTernuyeckoro yrnpaBieHUs
OpraHu3aIuen.
21. Crparerus ynpaBieHUs [IEPCOHATIOM OpraHu3aiuu. Peanuzanus cTpaTeruu yrnpaBieHUs
MIEPCOHAJIOM.
22. [InanupoBanue pabOTHI C IEPCOHAIOM OpraHU3AIIH.
23. OCHOBBI KaJpOBOT0 MJIAHUPOBAHUS B OpraHU3aI|H.
24. MapKeTHHT nIepCcoHaa.
25. TpynoBele moka3aTeny B CUCTEME KaJpoOBOro miuanupoBanus. [manuposanue
MIPOU3BOIUTENBHOCTH TPY/a.
26. TexHOJIOTHH yIIpaBJIEHUS IEPCOHATIOM OpraHU3allHH.
27. Haem, ot60p u mpuem nepconana. [Tlogbop u pacctaHoBKa mepcoHaa.
28. JlemoBast olleHKA MEepCOHAIA.
29. Coumanu3zarusi, mpoopreHTAIUS U TPYAOBas aJanTaius nepcoHana.
30. BeicBOOOXIeHNE TIEpCOHAIA.



31. TexHonorus ynpasieHHs pa3BUTHEM IIEPCOHANIA OPraHU3ALUH.
32. YnpaBneHue coruanbHbIM pazButueM. ColraabHOe pa3BUTHE OPTaHU3alUU KaK 00bEKT
yIpaBJICHUS.
33. OcHoBHBIEC (DaKTOPBI COMMATBLHOM Cpe/Ibl. YIPaBICHUE COMATBLHOM 3aIUTON MEPCOHAA.
3anaun v QyHKIUN COMMATBLHOU CITYKOBI.
34. Opraam3anus o0y4deHus nepconana. OCHOBHBIC IOHITHS U KOHIETITNH 00y4deHHsI. Buibt
o0y4YeHHs MepcoHaa.
35. Metoas!l 00y4enus nepcoHana. Poib ciryx0bl yripaBiieHUs TIEPCOHAIOM B OpTaHU3AIUH
00y4eHHUs KapOB.
36. Opranuzanus nNpoBeACHUs aTTECTAIlMU IIEPCOHAIA.
37. YupasieHnue 1e510Boi Kapbepoii nepcoHana. [lonsarue u 3tambl Kapbepsl.
38. YrpasieHue qe0BOM Kapbepoid. YTpaBieHHE CIyKeOHO-TTPO(heCCHOHATEHBIM
MIPOABIKEHHEM NIEPCOHAA.
39. YnpasieHue NoBeICHUEM MepCOHaNa OPraHU3alUH.
40. YnpaBneHue MOTUBALMEN U CTUMYJIUPOBAHUEM TPYA0BOH 1€ATEIbHOCTH.
41. Cucrema ynpaBJeHUs MOTUBAIMEH U CTUMYJIHPOBAHUEM TPYAOBOH NESATEIHHOCTH.
42. ®opMUpOBaHHUE CHCTEMbI MOTUBAIIMH U CTUMYJIUPOBAHHS TPYIOBOU ACATEIHHOCTH.
43. Yupapnenue KOHQIUKTAMH U cTpeccaMu. OpraHu3aiiysi ypaBieHus: KOHQIUKTaMu U
cTpeccamu.
44. Metonp! yripaBieHHsI KOHQIUKTaMU. MeTOIbl YIPaBICHHS CTPECCAMHU.
45. be3onacHOCTb, YCIOBUS TpYy/Ja U JUCLUIUIMHA TPY/Aa IEpcOHaNa. Y PaBIeHUE TEKYUECThIO
IepcoHaIa.
46. OueHka pe3yJbTaToB AeATEILHOCTH MEPCOHANa OPTaHU3allUH.
47. AHanu3 u onucanue paboThl U paboyero Mecra.
48. OueHka pe3yJbTaToB TPY/la EPCOHAIa OpraHu3aIiu.
Kpurtepuu onieHuBaHus 3K3aMeHAIMOHHBIX 32/ IaHUI
«OTINYHO»

1. ConeprkaHue OTBETOB IOJIHOCTBIO PACKPBIBAET TEMY BOIPOCA.

2. OOmass rpaMOTHOCTb B U3JOKEHUM MaTepuana; YMEJIO€ HCIOJb30BaHUE
npodeccuoHaIbHON TEPMUHOIOTHH.

3. IIpaBUiIBHO pean3yeT aJrOpUTMBI PELICHMS 3a/1ad 110 UCXOAHBIM JaHHBIM. M3n0xkenune
TEKCTa HUMCCT XOpOoIo BBIpa)KCHHI:Jﬁ AHATUTHYECKHI XapakTep, BbIBOJbI KOHKPCTHBI,
CYIIECTBEHHBI.

4. be3 3aTpyAHEHUH BBINIOJIHAET BBIYMCICHUS.

5. llpaBunpHO pacnpenenseT BpeMs, YMEET MHCIIONIb30BaTh pa3pelleHHbIE HarjsJaHbIE

ocoOusi, MaTepHalIbl CIPABOYHOTO XapaKTepa, HOPMATUBHbBIE TOKYMEHTBHI.

«Xopouo»
1. CopnepxaHue OTBETOB pacKpblBaeT TEeMYy BOMNpPOCa, HO [OMYLICHBl HeOObIINe

HETOYHOCTH.



2. OOmass TrpaMOTHOCTb B U3JOKEHUM MaTepualia; yMeloe HCIOJIb30BaHUE
npohecCHOHATEHOM TEPMHUHOIOTHH.

3. [IpaBuUnbHO peanu3yeT arOpPUTMbI PEIICHUs 3a7a4d M0 UCXOAHBIM JaHHBIM. M310keHue
TEKCTa UMEET HE3HAUYUTEJIbHbIE HETOYHOCTH, KOTOPbIE HE CKa3bIBAKOTCS HA UTOIOBOM PE3YJIbTaTE;
BBIBO/Ibl KOHKPETHBI.

4. be3s 3aTpyAHEHUMN BBINOJIHSAET BHIYUCICHHUS.

5. IlpaBunpHO pacrpenenser BpeMs, YMEET HCHOJIb30BaTh pa3pelCHHbIC HATrJSIHBIC

HOCO6I/I5[, MaTe€pHraJibl CIIpaBOYHOI'O XapaKTEpa, HOpMaTUBHBIC JOKYMCHTEI.

«Y10BJIETBOPHUTEIBHO»
1. ConeprkaHue OTBETOB HE TOJTHOCTBIO PACKPBIBAET TEMY BOIIPOCA.
2. JlomyieHa HErpaMOTHOCTh B H3JIOKEHUHM MaTepuaia; HEyMeJIoe HCIHOIb30BaHUE
npohecCuOHaNbHOM TEPMUHOIOTHH.
3. JlomyiieHbl HETOYHOCTH B pacueTax, HeOPEKHO BBITIOJTHEHBI BEIUMCIICHHSL.
4. HenpaBuibHO pacrpenelnisieT BpeMs, YMEeT HCIOIb30BaTh PAa3pEUICHHBIC HATJISTHBIC

HOCO6I/IH, MaTepHraJibl CIIPABOYHOI'O XapaKTCPa, HOPMATUBHLIC TOKYMCHTHI.

«HeynoB1eTBOPUTEILHOY

. CryneHT He 3HAeT TEXHUYECKOM TEPMUHOJIOTUH; O(OpPMIIEHHE OTBETOB HE
COOTBETCTBYET TPEOOBAHUSIM.

2. OOmas 0e3rpaMOTHOCTh TEKCTa; HEYMEHHE HCIOJIb30BaTh MPO(ECCHOHAIBHYIO
TEPMUHOJIOTHI0. bonbioe unciio ommbok, TpedyeTcs JOCKOHAIbHAs IPOBEPKA PE3yIbTATOB.

3. CtyneHT nmyTaercs B IOCIEJ0BATEIILHOCTH PACYETOB, UMEKOTCS OIIUOKHU.

4. HenpaBuJIbHO paclpenenseT BpeMs, HE YMEET UCIOJIb30BaTh PAa3pELICHHbIC HArJIsSAHbIE

HOCO6I/I$I, MaTepHraJIbl CIIPABOYHOI'0O XapaKTCpa, HOPMATUBHBIC JOKYMCHTHI.
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